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A refocused Aviva, transforming at pace

Resilient financial performance
« Operating profit'* of £3,161m (2079: £3,184m) and IFRS profit for the year of £2,910m (2019: £2,663m)
» Core business unit operating proﬁtl’i# of £2,492m (2019: £2,558m)
« Cash remittances* of £1,500m (2019: £2,597m)
« Core business cash remittances™ of £1,359m (2019: £1,409m excluding UK Life special remittance)

Sales of Aviva France and Aviva Italy in 2021 - major progress in our strategic transformation
« On complction will significantly strengthen capital and liquidity: cxccess capital by ¢.£3.0bn and centre cash by ¢.£3.9bn
« Build on announced sales of Singapore, Vietnam, Hong Kong, Indonesia and Turkey

Robust financial strength
« Solvency II shareholder cover ratio™ of 202% (2019: 206%) and centre liquidity* of £4.1bn (2019: £2.4bn)
« Solvency II debt leverage ratio? of 31% (2019: 31%)

Dclivering against our capital framework
« Expect £1.7bn debt reduction in HI 2021 including £800m tender offer announced today
« Investing for cash generative growth in our Core markets

« Expect to return to shareholders excess capital above 180% Solvency II shareholder cover ratio”

« Total dividend of 21p (2019: 15.5p per share) with a final proposed dividend of 14p per share

Targeting sustainable growth across the UK, Ireland and Canada
« Momentum with record trading in Savings & Retirement, BPA and Group Protection
« New cumulative cash remittance!” target of over £5bn between 2021-23 with guidance for £1.8bn in 2023
« First major insurer globally to target Net Zero greenhouse emission status by 2040

Amanda Blanc, Chief Executive Officer, said:

"Over the past ycar we have supported our customers in the most challenging of circumstances. Across the whole of Aviva our pcople have been
outstanding and I cannot thank them enough for all they have achieved.

2020 was a year of significant change for Aviva. We have taken major steps forward in simplifying the business, most recently with the sale of
Aviva France and today's announcement of the sale of the rest of our Italian operations. Our strategic focus is now on the UK, Ireland and Canada
where we have leading positions. We are putting customers at the heart of everything we do and I am confident we will transform Aviva's financial
performance and deliver greater value for our shareholders. I recognise we have much more to do and we are getting on with it.

Our performance in 2020 demonstrates the resilience of our Core businesses and our growth potential. We delivered record sales in group

protection; record sales of bulk purchase annuities; and record net flows+ in savings and retirement, where we are the largest provider of workplace
pensions in the UK.

Aviva is financially strong and following the completion of the major disposals, we will be in a position to make a substantial return of capital to
our sharcholders. We arc also announcing today an £800m debt tender offer. This allows us to accelerate our debt reduction plans and lower debt
by a total of £1.7bn in the first half of this year.

Aviva is proud to be the UK's leading insurer. We are the only insurer in the UK to meet the needs of customers at every stage of their lives. Our
potential is clear and we are determined to realise it for the benefit of our customers, our people and our shareholders."
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Cash remittances™

2020 ¢m 2019 ém Change
Core markets 1,359 1,909 (29)%
Manage-for-value markets 127 613 (79%
Other 14 75 (81)%
Group cash remittances 1,500 2,597 (42)%
Profit
2020 £m 2019 fm ange
Core markets 2,492 2,558 3%
Manage-for-value markets
Continuing opcranons] 999 899 11%
Discontinued operations? 312 251 25%
Market opcrating profit 3,803 3,708 3%
Corporate centre and Other Group operations (272) 204  (33)%
Group debt costs and other interest (370) (3200 (16)%
Group adjusted operating profit™+# 3,161 3,184 (%
IFRS profit for the year" 2,910 2,663 9%
Sterling %
2020 2019 change
Operating carnings per sharc™ 60.8p 60.5p -
Basic earnings per share 70.2p 63.8p 10%
Controllablc costs*
Restated® Sierling %
2020 £m 2019 £m change
Excluding cost reduction implementation and IFRS 17 costs
Core markets 2,735 2,821 (3)%
Corporate centre and Other Group opcrations 250 253 %
Cost reduction implementation and [FRS 17 costs’ 105 64 64%
Core markets, Corporate centre and Other Group operations 3,090 3,138 2)%
Manage-for-value markets 845 884 (4%
Controllable costs 3,935 4,022 2)%
. . . R
Solvency 1T operating capital generation (OCG)**
2020 £m 2019 £m MC‘LI:EY;Q
Core markets® 1,948 1,850 5%
Manage-(or-value markets
Continuing operations! 6 805 99)%
Discontinucd operations® 166 62 168%
Market operating capital generation 2,120 2,717 22)%
Corporate centre costs and Other® 108 (174) 162%
Group external debt costs (296) (284) H%
Group operating capital generation 1,932 2,259 14)%

Solvency II operating own funds gcncra(ioni and Solvency II return on CaDilaliquUil\

Solvency 11 operating own funds generation

Solvency 11 return on capitallequity

Sterling %
2020 £m 2019 £m change 2020 % 2019% Change
Core markets 1,740 1,853 (6)% 9.3% 104%  (1.1)pp
Manage-(or-value markets 497 850 (42)% 6.2% 11.4%  (5.2)pp
Group centre costs and Other (250) (162)  (54)% N/A N/A NiA
Solvency II return on capital 1,987 2,541 22)% 8.1% 108% (2. 7)pp
Group operating own funds generation and return on equi(yg 1,691 2,257 (25)% 9.8% 14.3%  (4.5)pp
Capital Position
31 Decenber
31 December 2020 2019 Change
Estimated Solvency II shareholder cover ratio! %+ 202% 206% (4)pp
Estimated Solvency TT surplusm £13.0bn  £12.6bn 3%
Solvency II net asset value per share' 0+ 442p 423p 4%
Solvency II debt leverage ratio 31% 31% -
Dividend
2020 2019
Tnterim dividend per share 7.00p 9.50p
Second interim dividend per share - 6.00p
Final dividend per sharc 14.00p -
Total dividend per share 21.00p 15.50p
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Chief Executive's Overview

Being there for customers when it really matters is exactly why we exist, and I am proud of how Aviva has responded in this most dramatic of years. Our
colleagues have been truly fantastic, responding quickly and ensuring that we provided excellent customer service throughout the year.

I'm pleased with how much progress we have made in the short period of time since I became CEQ, but it is not lost on me that there is much more to do. Aviva has
significant untapped potential, and | am determined to realise it.

Our performance in 2020 has been very resilicnt with operating proﬁtl’z# from Corc markets just 3% lower at £2,492 million (2019: £2,558 million) despite the
direct and indirect impact of COVID-19. Cash remittances from Core were £1,359 million (2019: £1,409m excluding UK Life special remittance). Trading in many
of our key markets has been strong, with record years for both our Savings & Retirement business and in bulk purchase annuities. We're also making good progress
in reducing our expenses though more needs to be done to reach top quartile efficiency that we strive for across all of our Core markets.

Today, we are accelerating our debt reduction plans, which will allow us to lower debt by £1.7 billion in the first half of this year, with an announcement of an £800
million debt tender offer. This is an important first step in cxccuting against our capital framework and after investing in the business moves us closcr to returning
to sharcholders cxcess capital above 180% Solvency II sharcholder cover ratio** once we have completed our major divestments. In line with previous guidance
the Board has proposcd a final dividend of 14 pence per sharc making a total dividend for the ycar of 21 pence per share.



‘We are also announcing a new target that demonstrates our confidence in Aviva's ability to deliver profitable growth and growing sustainable dividends. We aim to

deliver over £5 billion of cash remittances+" from our Core businesses over the next three years, which combined with reduced centre debt interest and other costs
will drive strong growth in excess cash flows to fund sustainable investment in our business and growing returns to shareholders.

Our response to COVID-19

If there was ever any doubt about the importance of our purpose, 2020 provided the answer. Being there for people when it really matters is why we exist, and the
past year truly put that to the test.

Colleagues

Our first priority was looking after our people, so they could continue to scrve our customers. Within a month we had moved all but a handful of collcagucs out of
the office and set up everyone to work from home. We offered flexible working to help anyone juggling caring responsibilities and have given practical support to
look after everyone's health and wellbeing, ranging from mindfulness sessions to help for those home schooling, including recycling laptops for children and online
maths classes from our finance colleagues.

Customers

We recognised the financial and practical challenge of lockdown on both our individual and business customers and did what we could to help them. This included
frec breakdown cover and enhanced home insurance for NHS staff scrving at the front line and deferred monthly payments for people cxperiencing financial
difficulties. For businesses, we created advice on managing new risks and offered flexible insurance, so they were still covered even as they adapted to new ways of
working.

Communities

We continuc to play a key part in our communitics. Aviva has contributed £43 million to support community partners, health services and businesscs in our markets
round the world. In the UK this included £5 million donated to NHS Charitics Together, to help fund welfare and wellbeing for NHS cmployees, volunteers and
paticnts, as well as long-term mental health support for NHS workers.

Strategy

In 2020 we announced three clear strategic priorities: focus the portfolio, transform performance and financial strength.

Focus the portfolio

Our focus is on our strongest and most strategically advantaged businesscs in the UK, Ircland and Canada including Aviva Investors. These arc our Corc markets,
where we have market leading positions, can gencrate attractive returns, we have a strong powerful brand, we deliver incredible customer service and we have a
clear path to win. We will invest for growth across these markets.

Our businesses in continental Europe and Asia are being managed for long term shareholder value. During 2020, we completed the disposals of Friends Provident
International Limited, our majority shareholding in Aviva Singapore, and our shares in joint ventures in Indonesia and Hong Kong. We have also announced the
sales of our French business, our ITtalian operations (including Aviva Vita announced in November ), our minority shareholding in Turkey, and our entire business in
Vietnam, which we expect to complete later in 2021. We are also exploring our strategic options in Poland and our other international joint ventures.

Transform performance

Aviva has fantastic franchises and exceptional long-term relationships with customers and distributors. We will invest in customer experience to provide excellent
service and value for money along with delivering profitable growth for our shareholders. We have strong foundations, particularly in the UK. We must build on
these foundations and go further in efficiency and performance management to ensure we are top quartile in both customer value and profitability.

Our pcople play a pivotal rolc in transforming Aviva and achicving long-term success. We have made good progress in embedding a strong performance culture by
ovcerhauling individual performance management, sctting clear expectations for our leaders and emphasising the importance of close collaboration. We arc also
strengthening our exccutive leadership team with seven appointments to the Exccutive Committee including new CEOs for UK & Ircland Lifc and Aviva Investors.

We have good momentum across our Core business. Some of the performance highlights in 2020 included:

UK & Ireland Life | Savings & Retirement - record net flows! of £8.5 billion (2019: £7.5 billion)

» Bundled workplace pensions - UK's largest provider by AUM? with £€81 billion (2019: £71 billion) added 246,000
scheme members
» Adviser platform - number 2 by net flows in the adviser platform market and assets up 18% to £32 billion
» Bulk purchase annuities - record sales” of £5,955 million (2019: £4,013 million) and vNBt up 33% to £278 million
(2019: £208 million)
» Group Protection - record sales? of £716 million (2019: £518 million)
General » UK commercial lines net written premiums (NWP) up 10% to £2,008 million (2019: £1,819 million)
Insurance » Improvement in market-leading broker trust scores in 2020
» Launched Aviva brand on price comparison websites for both motor and home

 Canada commercial lincs premiums up 7% to £1,021 million (2019: £961 million)
o Canada pcrsonal lines internalised auto claims increasing cfficicncy and Net Promoter Score (NPS) to +61 (2019:
+45)

AvivaIvestors | Nt flows of £8.5 billion including £1.7 billion into 3% party funds (excluding liquidity funds)

» £12 billion invested in sustainable investment strategies

Onc of the key levers in achicving our ambition is our commitment to building a sustainable business. To that cnd we arc launching our new sustainability strategy
with an ambition to leverage our cxisting strengths in Environmental, Social and Governance ("ESG") to lead the UK financial services market in this ficld. We
want Aviva to be recognised as a business that lecads by example through products and scrvices that arc good for socicty as a whole and by influencing others to act.
We have also sct oursclves clear goals to help in the fight against climate change including becoming the first major insurer globally to target achicving net zero
greenhouse emission status by 2040. Our ambitions also reflect our commitment to our home market as we aim to invest more in our local communities as well as
£10 billion in infrastructure and real estate over the next three years to build a stronger Britain.

Financial strength

Financial strength is a critical underpin to our strategy. Our Solvency IT sharcholder cover ratio ¥ of 202% (2019: 206%) has remained resilicnt throughout a
turbulent ycar bolstered by Solvency II operating capital gencration (OCG):'# from our business and bencfits from disposals of our Manage-for-valuc operations.
Thesc were partly offsct by forcign exchange, market movements and modelling changes. Our centre liquidity:E of £4.1 billion, as at thc end February 2021 (2019:
End of February 2020 £2.4 billion), is similarly strong having also bencfited from cash remittances+ as well as disposal proceeds from subsidiarics.

Our capital and centre ]1'quidity:t will be strengthened further following the sale of Aviva France and today's announcement of the sale of the remainder of our
[talian operations, including an increase in excess capital of ¢.£3.0 billion and centre cash of ¢.£3.9 billion (including previously announced, not yet completed, sale
of Aviva Vita). Our balance sheet will also benefit from reduced volatility in our Solvency Il shareholder cover ratioi# by removing exposure to guaranteed life

insurance products. The transactions are expected to complete by the end of 2021.

As we have outlined in our capital framework we intend to reduce our Solvency II debt leverage ratio? below 30% and after allowing for investment in the
business, we expect to return to shareholders surplus capital in excess 180% of our Solvency Il shareholder cover ratio+ 7
divestments.

once we have completed our major

As an important first step in executing against our capital framework we are accelerating our debt reduction plans, which will allow us to lower leverage by £1.7
billion in the first half of this ycar. Today's announced £800 million tender offer combined with £900 million of maturitics and optional first call dates, would result

in a reduction in our leverage of approximately 4pp compared to the Solvency IT debt leverage ratio? 0f 31% as at end of 2020.

In line with previous guidance, the Board has proposed a final dividend of 14 pence per share, making a total of 21 pence per share for FY 2020 and representing a
total for the year of £825 million. We intend to grow our dividend per share by low to mid-single digits over time as we benefit from growth in key segments,
improved efficiency as well as lower levels of debt and associated interest. As we make further progress on focusing the portfolio, this will provide further
flexibility to both invest in our business and to provide additional returns to shareholders.

Outlook



Aviva has responded incredibly well to the challenge in 2020 presented by COVID-19 and Brexit. Our Core markets have proven to be resilient and our customer
service has been very strong. While the broader economic outlook remains uncertain, it is positive to see progress being made with the global vaccination effort and

the economy adapting to social distancing measures. Our new cash remittances target demonstrates our confidence that our Core markets are well positioned to
grow. We will continue to move forward with our strategy to focus the portfolio, to transform performance, and ultimately to drive sustainable shareholder returns
by growing profitably in our Core markets. We will also look (o continue to deliver against our capital framework, by investing in the business and returning excess
capital to shareholders.

Group financial headlines
Operating results

Cash remittanci

Cash remittances** during 2020 were £1.5 billion (20/9: £2.6 billion including £500 million special dividend from UK Life and £172 million special remittance
from Italy). The vast majority of these, £1,359 million (2019: £1,909 million including £500 million special dividend from UK Life) came from our Core markets.
Remittances from Manage-for-value businesses were £127 million (20/9: £6/3 million) due to regulatory restrictions and our cautious approach given the
continuing economic and market uncertainty.

Profits

Operating proﬁt]'# of £3,161 million (2079: £3,184 million) and operating earnings per share® ¥ of 60.8 pence (2019: 60.5 pence) were stable. IFRS profit for the
year was £2,910 million (2019: 2,663 million) while basic earnings per share increased to 70.2p (20/9: 63.8p). Operating proﬁtl’# from Core markets was resilient
at £2,492 million (2019: £2,558 million).

Operating proﬁt]‘# remained resilient despite the negative impacts of COVID-19 as we delivered strong results in general insurance, bulk annuities, as well as our
savings and retirement propositions, with lower prof(its from our Heritage business reflecting its gradual run-ofT. Our Manage-for-value operations also performed
well on an [FRS basis. The main impact of COVID-19 was felt in general insurance where the total estimated impact amounted to a loss of £17 million. Within our
Core general insurance markets, the impact was greater at £84 million, as business interruption claims net of reinsurance were only partly offset by favourable
impacts of reduced economic activity in other product lines tempered by higher profit-contingent commission payments to distributors.

Cost reduction

Our approach to efficiency initiatives was also brought into focus as a result of COVID-19. Although some costs were reduced, for example travel, we incurred
incremental expenditure including the IT spend required to allow all of our employees to work remotely. We also contributed £43 million to community support

initiatives. Despite these headwinds we have delivered £180 million of cumulative savings since 2018. We remain on track to reduce controllable costs* by £300
million by 2022 and will deliver this solely from Core markets.

Solvency II operating capital gencration (OCG)?“
Solvency 11 OCG ¥# decreased to £1,932 million (2019: £2,259 million) while Solvency Il OCG ¥# excluding the impact of capital actions, non-economic

assumption changes and other non-recurring items, was stable at £1,414 million (2019: £1,433 million). Total Solvency IT 0CGH was impacted by changes made
to our French life model which corrected a mis-applied rule, partly mitigated by an increase in oftsetting Group diversification benefits, as well as a positive
contribution from management actions of £518 million (2019: £826 million). This included positive impact of assumption changes (including longevity rclcascs)
albeit lower than in 2019.

Solvency I OCG from Core markets increased 5% to £1,948 million (2019: £1,850 million) driven by a strong performance in general insurance.

Solvencey 1T return on cquity (Ruli)w
Solvency 11 RoE* was lower at 9.8% (2019: 14.3%) primarily owing to changes to modelling in our French life business which corrected a mis-applied rule, and
significantly lower benefit from longevity assumption changes in UK Life. Underlying performance (excluding the impact of capital actions, non-economic

assumption changes and other non-recurring items) of Solvency I RoE increascd to 9.8% (2019: 8.1%) driven by underlying improvements in UK Lifc, duc to
BPA ncw busincss, and in our UK and Canada General Insurance busincsscs.

Capital and cash

Centre liquidityj

At end February 2021, centre liquidityi was £4.1 billion (February 2020: £2.4 billion) with the increase primarily driven by the receipt of disposal proceeds for our
Singapore, Hong Kong, Indonesia and FPT businesses, partially offset by payment of dividends.

Solvency II debt leverage

Solvency Il debt leverage ratio? remained at 31% in 2020 (2019: 31%), with an increase in total debt offset by an increase in own funds. During the first half of
2020, Aviva issued £500 million of tier 2 subordinated debt in advance of redeeming £500 million of restricted tier | securities in July. In October 2020, we issued
C$450 million of ticr 2 subordinated debt pre-financing a C$450 million instrument maturing in May 2021. With high levels of centre liqujdity1 held at Group
centre we reduced our commercial paper in issuc by £130 million over 2020.

Today we have announced an £800 million liability management exercise. This tender offer, alongside upcoming debt maturities and optional calls in the first half

of 2021, allows us to reduce our Solvency II debt leverage ratiot by c.4 percentage points by half year 2021.

Solvency II capital

At 31 December 2020, Aviva's Solvency IT shareholder surplus was £13.0 billion and Solvency II shareholder cover ratio™ was 202%

(2019: £12.6 billion and 206% respectively). Solvency II net assct value per sharc™>t was 442 pence (2019: 423 pence). Solvency 11 OCG** of £1,932 million
(2019: £2,259 million) and the benefits of disposals were offsct by capital market movements driven mainly by the impact of the reduction in interest rates over the
coursc of the year and the payment of dividends in the period.

Corporate credit rating migration and commercial mortgage portfolio
During 2020, we experienced no defaults, less than c£60 million of the bonds in our shareholder portfolio were downgraded below investment grade and less than
13% of the portfolio had been downgraded to a lower lctter.

Our commercial mortgage portfolio continues to perform as expected. The average loan to value (LTV) ratio across the portfolio remains low at 61% (2019: 56%),
loans in arrears were £34 million (2079: nil), equivalent to 0.5% of the portfolio, and the loan interest cover ratio was 2.74x (2019: 2.90x).

Dividends and capital framework

On 26 November 2020, Aviva announced a new dividend policy and capital framework that align with the Group's strategic prioritics. We aim to deliver a
sustainable pay-out ratio and grow dividend per share by low to mid-single digits. Under our capital framework, we expect to return to sharcholders excess capital

above 180% Solvency I1 shareholder cover ratio*¥ after allowing for investment in the business and once our Solvency Il debt leverage ratio¥ has been reduced
below 30% and we have completed our major divestments.

In light of our 2020 performance and strong capital and liquidity, the Board has proposcd a final dividend of 14 pence per share (2019: nil), bringing the total
dividend in respect of 2020 financial year to 21 pence per share (2019: 15.5 pence per share). A sccond interim dividend in respect of 2019 financial ycar of 6
pence per share was paid in the third quarter of 2020.

Business highlights and growth opportunities
UK and Ireland

‘We have a vision to grow our business in the UK. Our strategy focusses on achieving top quartile competitiveness in our home market in savings and retirement,
general as well as life insurance, protection and health. To do this, we will transform operational efficiency through simplification and automation, improving
customer experience, accelerating data, analytics and underwriting capabilities, and building stronger investments capabilities. We will also build cross-UK
customer capabilities, make better use of digital tools, and innovate more effectively (o make it easier for customers and intermediaries to deal with us.



In 2020, UK and Ireland Life operating proﬁt"# decreased 3% to £1,907 million (2019: £1,974 million) with strong performances in bulk purchase annuities and
Savings & Retirement and a positive but lower bene(it of assumption changes offset by COVID-19 impact on new business sales ol equity release and individual
protection.

In UK Life and Ireland, Solvency II return on capital'*t fell to 7.4% (2019: 9.1%) as result of positive but lower longevity assumption benefits compared with 2019,
partially offset by increased levels ol BPAs and improved longevity experience. Solvency 11 OCG increased to £1,259 million (2019: £1,248 million) beneliting
from management actions taken to optimise capital and a stable new business strain despite a significant increase in BPA sales®.

Savings & Retircment
Net flows? increased by 14% to £8.5 billion (2019: £7.5 billion) with higher net inflows? across Workplace and our Platform business. Operating proﬁtl‘H

increased to £119 million (2019: £88 million) driven by higher revenues from an increased asset base, with AUM* up 13% over 2020 to £128 billion (2019: £113
billion).

Workplace savings - Aviva is the number 1 provider of bundled workplace pensions in the UK serving 3.8 million customers with assets of £81 billion
(representing an average annual growth of 12% over the last four years) and net flows* of £5.3 billion in 2020. The savings and retirement market represents an
enormous opportunity for Aviva in the UK. The shift to defined contribution (DC) pension saving as individuals are increasingly having to take responsibility for

their financial futures as well as regulatory changes such as the introduction of auto enrolment mean that the DC workplace pension market is expected to grow
from £390 billion in 2020 to more than £950 billion in 2028.

Adviser platform - In a short space of time we have built up assets ol £32 billion and were ranked top 2 by net fMows! in 2020 with a market share of 14% of net

flows*. The complexity and flexibility of the UK pension and savings system as well as the ageing population, which includes wealthy baby boomers reaching
retirement, has accelerated the need for financial advice and for platform solutions that help financial advisers to look after their clients' assets more effectively and
efficiently. This has driven growth in the adviser platform market from £400 billion in 2015 to over £750 billion in 2020 with forecast market growth to £1.3
trillion by 2025.

Annuitics & Equity Relcase
Sales® rose 21% to £7.5 billion (2019: £6.2 billion) while value of new business (VNB): increased 25% to £356 million

(2019: £284 million), reflecting strong growth in our BPA busincss partly offsct by lower sales of individual annuitics and cquity rcleasc. Operating proﬁtu# was
6% lower at £815 million (2019: £866 million) with growth in BPA business but lower profits in individual annuitics and cquity rclcasc.

Bulk Purchase Annuities - [n 2020, we were ranked in the top 3 bulk purchase annuity providers with sales” growing by 48% to £6.0 billion (2019: £4.0 billion)

with the overall Annuity & Equity relcase book increasing AUM* by 11% to £75 billion (2019: £67 billion). The demand from businesses and defined benefit
pension fund trustees for annuitics has continued to increase with the market growing from £13 billion in 2015 to greater than £30 billion in 2020. This demand has
been driven by the desire of corporates to de-risk their exposure to defined benefit pension obligations through the bulk purchasc of annuitics from insurance
companics. At £2 trillion, the total value of defined benefit pension scheme liabilities in the UK is very high and is expected to result in a high level of demand for
bulk annuities estimated to be £30 billion to £50 billion per annum across the entire market over the next five years. Aviva's financial strength as well as expertise
to both price annuity business effectively and through Aviva Investors to invest profitably for the long-term means we are well placed to further succeed in this
growing market.

Individual Annuities - We have retained our number 1 position in the market with individual annuity sales? of £1.0 billion (2019: £1.4 billion) as we focused on
more profitable business as even lower interest rates caused by COVID-19 reduced customer demand. Following the introduction of pension freedoms in 2015
(which gave individuals greater choice in how they access their savings in retirement) the demand for individual annuitics in the UK has fallen significantly,
nevertheless, we expect individual annuitics to remain an important option for customers when sccuring income in retirement.

Equity Release - In 2020 we maintained our number 3 position in equity release mortgages with sales® of £562 million (2019: £780 million). Volumes were
impacted by our ability to conduct in-person property valuations owing to lockdowns, nevertheless with £3 trillion of housing equity owned by over 55s, we expect
demand for equity release mortgages to continue to grow into the future. With strong growth in property values over the last two decades, unlocking the significant
value locked up in their homes is a way for many to achieve financial security in later life.

Protection & Health

Sales” were in line with prior year at £2.4 billion (2019: £2.4 billion) as record sales of group protection, up 38% to £0.7 billion, were offset by a reduction in
individual protection sales”. VNB* from Protection & Ilealth was stable at £167 million (2019: £168 million). Operating proﬁtl’m was 6% lower at £189 million
(2019: £201 million) as competition impacted both margin and volumes in individual protcction, partly offsct by an improvement in group protcction which
bencfited from improved claims expericncee.

Protection - We are a leading provider of both group and individual protection ranking second in each category. In 2020, our group prolection business had a

record year with sales” of £716 million (2019: £518 million), however our individual protection business saw lower sales” of £1,210 million (2019: 1,357 million)
owing to the impact of lockdown measures on the housing market and key distributors including advisors, banks and estate agents. The protection market tends to
grow in line with or slightly above inflation which provides a steady and high-quality source of earnings for Aviva. Our key sources of competitive advantage
include our brand, digital propositions, underwriting discipline, and our relationships with intermediaries. We have invested in these businesses to drive future
growth, while also maintaining our focus on efficiency.

Health - While we are the number 3 player in health insurance, we are the only provider of scale that can offer individual and group protection products, making
our health offering not only a standalone but also complementary proposition. 2020 has illustrated the importance of health and wellbeing to individuals, but also to
companies and their employees. Our digital offering, where 99% of interactions with health brokers are carried out digitally, positions us well in this increasingly

important market. In 2020 we increased sales” by 1% to £513 million (2079: £507 million).

General Insurance

UK, Ircland and Canada NWP was stablc ycar on ycar at £7.7 billion (2019: £7.7 billion) with strong commercial lincs growth offsctting lower personal lines
premiums. Operating proﬁt"'i# increased by 3%2 to £500 million (2019: £488 million) as strong improvements in underlying performance were partially offset by
the negative impacts of £84 million of the COVID-19 pandemic as well as lower long term investment return (LTIR). LTIR declined to £274 million (2079: £314
million) representing an average return of 2.3% (2019: 2.8%) due (o lower interest rates and de-risking activity in light of the market volatility in 2020.

Corc markets general insurance combined operating ratio (COR)"-: improved by 0.9 pereentage points to 96.8% (2019: 97.7%). Strong underlying performance
across our Core markets was partially offset by the net negative impacts of COVID-19, which had 1.1 percentage points adverse impact on COR¥, and lower
benefits from weather and prior year development, which had 3.2 percentage points adverse impact on COR¥ compared Lo 2019.

UK Personal Lines - Our personal lines business has market leading digital propositions which are driving high customer advocacy. NWP was 7% lower in 2020
at £2.232 million (2019: 2,399 million) reflecting the impact of lockdowns and disruption caused by COVID-19 on the branch networks of our distribution partners
as well as rationalisation of unprofitable business lines. We currently have around 10% market share benefiting from the strength of the Aviva brand, strong
distribution relationships, including with some of the UK's largest high street banks, as well as market leading reputation with brokers. Until recently only our
Quote-me-happy and General Accident brands were available through price comparison websites (PCWs) however in late 2020 we launched our Aviva brand's
motor offering on the major PCWs, with good early signs of success, and our home offering has followed.

UK Commercial Lines - We are the largest commercial insurer in the UK with 11% market share. Our digitally transacted channels continue to perform
exceptionally, while a favourable underwriting environment and strong retention rates have helped us to grow NWP in 2020 by 10% to £2,008 million (2019:
£1,819 million). We focus on the small or medium-sized enterprises (SME) and the fast-growing Global Corporate and Specialty (GCS) markets. We expect growth
lo continue as we address under-insurance amongst SMEs and innovate and invest in our GCS olTering to meet client demand for protection against emerging risks.
Our success has been driven by a [ocus on exceptional service and a reputation as a trusted partner. This was evidenced by an increase in broker trust to 95% in
contrast to the wider market - a really important measure given the disruption caused by the global pandemic and the pivotal role brokers play in distributing
commercial lines products in the UK.

Canada Personal Lines - We arc 4 top 3 insurcr in Canada with NWP in 2020 of £2,075 million (2019: £2.100 million) rcflecting the impact of the pandemic on
our distribution partners as well as customer relicf measurcs. The Canadian market is largely intcrmediated therefore we serve our customers mostly through
brokers and through our partner, Royal Bank of Canada (RBC), the most recognised financial services brand in Canada. We are continuing to invest in automation
and arc looking to improve our digital offering, leveraging the wider Group's expertise, as demand for digital products slowly increases in this more traditional
insurance market.

Canada Commercial Lines - We are a leading commercial insurer in Canada with NWP in 2020 up 7% to £1,021 million (2019: £961 million) as we benefit from
a rate hardening environment reflecting reduced capacity and sustained historical under-pricing across the market. In common with the UK, our Canadian
commercial lines business is distributed largely through intermediaries and focuses on the SME and GCS markets. We strive to offer best-in-class service and
customer value underpinned by pricing sophistication to help drive even better retention and profitability in the future.



Aviva Investors

Our asset management business, Aviva Investors has £366 billion of assets under managementi and has an ambition to become a leader in active sustainable
investment outcomes. This includes £292 billion of asscts managed for Aviva companics, making Aviva Investors pivotal to the Group's wider success. Its long
track-rccord in private debt, infrastructure, and other real asscts, has supported our growth in arcas such as bulk purchasc annuitics.

Lok

Aviva Investors operating profit*+" was 11% lower at £85 million (2019: £96 million) mainly driven by lower revenue partly offset by a reduction in controllable

costst. Aviva Investors revenues® were impacted by lower contribution from securities lending and a reduction in origination fees reflecting lower demand for
alternative strategies as risk appetites reduced in response to COVID-19. Aviva Investors maintained the positive client momentum with positive external clients'
net flows* of £1.7 billion (cxcluding liquidity funds), with significant new business wins in real asscts and in credit. Total net flows* of £8.5 billion (2019: £(2.8)
billion) included £8.3 billion of net flows? into liquidity funds and cash.

Sustainable or ESG investing is becoming hugely important, providing active asset managers with an opportunity to meet this growing client demand and to

contribute to society as a whole. Aviva Investors has a decades-long track-record of being at the forefront of sustainable investing having launched the Stewardship
range of funds, the UK's first cthical fund range, back in 1984.

This heritage continues as evidenced by Aviva Investors being ranked ond globally for our environmental voting track record and 5% for responsible investment by
Share Action. We continue to lead in this field having launched our climate transition engagement programme with a promise to divest from companies that are
non-responsive to our expectation that all companies should adopt a goal of achieving net zero greenhouse gas emissions by 2050.

Manage-for-value markets

Our businesses in continental Europe and Asia delivered operating proﬁtl'i# of £1,311 million (2019: £1,150 million), up 14%3 in constant currency term. Solvency
11 OCGH decreased to £172 million (2019: £867 million) while Solvency Il return on capita]i fell to 6.2% (2019: 11.4%) impacted by a correction of a mis-applied
rule in the French Life model and the low interest rate environment.

During 2020, and in line with our strategy, we completed the disposals of Friends Provident International Limited, a majority shareholding in Aviva Singapore, and
our share in joint ventures in Indonesia and Hong Kong. We also announced the disposals of our Aviva Vita in Italy and our business in Vietnam. In early 2021 we

announced the sales of our French business and our remaining Italian operations which represent major progress in executing our strategy to focus on our strongest
businesses in UK, Ireland and Canada.

1 Symbol denolc yﬁl\ancm\p brmance mmmm used as a base 1o d e mnmfv remupcration
1 cs Alier Performance Measures (APMs) und further inform: fgund in the Ot Information inth Qr nformtion’ st
up adjusted upem(mg profit which s a n GAAD '\I’\l 0y r:mtm%upmm is not by require: TFRS: Further defais of this measure are included in the ‘Other information’ section.
2 R sales epresent present vatie of new business sales (PVNBP) wl S APRT and Binther tntormation cas be Jound 1n e ‘Orher mibrmation section
3 e quoted in consiant curreney
4 armings pee share is ety cd o tho Gronp adjusted operuiing profit APM, Furher detals of this measue ace included in the ‘Other information scction.

Notes to cditors

All comparators are for the full year 2019 position unless otherwise stated.

Income and cxpenscs of forcign cntitics arc translated at average cxchange rates while their asscts and liabilitics arc translated at the closing rates on 31 December
2020. The average rates cmployed in this announcement arc 1 curo = £0.88 (2019: 1 euro = £0.88) and CAD$1 = £0.58 (2019: CADS$I1 = £0.59).

Growth rates in the press release have been provided in sterling terms unless stated otherwise. The following supplement presents this information on both a
sterling and constant currency basis.

Cautionary statements:

This document should be read in conjunction with the documents distributed by Aviva plc (the 'Company' or 'Aviva') through The Regulatory News Service (RNS). This announcement
contains, and we may make other verbal or written "forward-looking statements’ with respect to certain of Aviva's plans and current goals and expectations relating to future financial
condition. performance, results, strategic initiatives and objcctives. Statements containing the words 'belicves', 'intends', 'expeets', ‘projects', 'plans’, 'will', 'secks', "aims', 'may’, ‘could’,
‘outlook’, 'likely', 'target', 'goal’, 'guidance’, 'trends’, 'future’, 'cstimates', "potential’ and 'anticipates’, and words of similar mcaning, arc forward-looking. By their nature, all forward-
looking statements involve risk and uncertainty. Accordingly, there are or will be important factors that could cause actual results (o dilTer materially [rom those indicated in these
statements. Aviva believes factors that could cause actual results to differ materially from those indicated in forward-looking statements in the announcement include, but are not limited

to: the impact of ongoing difficult conditions in the global financial markets and the economy generally; the impact of simplifying our operating structure and activities; the impact of
various local and international political, regulatory and economic conditions; market developments and government actions (including those arising from the evolving relationship
between the UK and the EU); the cffect of credit spread volatility on the net unrcalised valuc of the investment portfolio; the cffect of losses duc to defaults by counterpartics, including
potential sovercign debt defaults or restructurings, on the value of our investments; changes in interest rates that may cause policyholders to surrender their contracts, reduce the value
of our portfolio and impact our asset and liability matching; the impact of changes in short or long-term inflation; the impact of changes in equity or property prices on our investment
portfolio; fluctuations in currency exchange rates; the effect of market fluctuations on the value of options and guarantees embedded in some of our life insurance products and the
value of the assets backing their reserves; the amount of allowances and impairments taken on our investments; the effect of adverse capital and credit market conditions on our ability
to meet liquidity needs and our access to capital; changes in, or restrictions on, our ability to initiate capital management initiatives; changes in or inaccuracy of assumptions in pricing
and reserving for insurance business (particularly with regard to mortality and morbidity trends, lapse rates and policy renewal rates), longevity and endowments; a cyclical downturn of
the insurance industry; the impact of natural and man-made catastrophic cvents (including the impact of Covid-19) on our busincss activitics and results of opcrations; the transitional
and physical risks associated with climatc change; our reliance on information and technology and third-party scrvice providers for our opcrations and systems; the inability of
reinsurers to meet obligations or unavailability of reinsurance coverage; increased competition in the UK and in other countries where we have significant operations; regulatory
approval of extension of use of the Group's internal model for calculation of regulatory capital under the UK's version of Solvency Il rules; the impact of actual experience differing

from estimates used in valuing and amortising deferred acquisition costs (DAC) and acquired value of in-force business (AVIF); the impact of recognising an impairment of our
goodwill or intangibles with indefinite lives; changes in valuation methodologies, estimates and assumptions used in the valuation of investment securities; the effect of legal
proceedings and regulatory investigations; the impact of operational risks, including inadequate or failed internal and external processes, systems and human error or from external
cvents (including cyber attack); risks associated with arrangements with third partics, including joint ventures; our rcliance on third-party distribution channels to deliver our products;
funding risks associated with our participation in defined benefit staff pension schemes; the failure to attract or retain the necessary key personnel; the cffect of systems errors or
regulatory changes on the calculation of unit prices or deduction of charges (or our unit-linked products that may require retrospective compensation (o our customers; the effect of
fluctuations in share price as a result of general market conditions or otherwise; the effect of simplifying our operating structure and activities; the effect of a decline in any of our
ratings by rating agencies on our standing among customers, broker-dealers, agents, wholesalers and other distributors of our products and services; changes to our brand and
reputation; changes in government regulations or tax laws in jurisdictions where we conduct business, including decreased demand for annuities in the UK due to changes in UK law;
the inability to protect our intellectual property; the cffect of undisclosed liabilitics, cxccution and scparation issucs and other risks associated with our disposals; and the
timing/regulatory approval impact and other unccertaintics, such as diversion of management attention and other resources, relating to announced and future disposals and relating to
[uture acquisitions, combinations or disposals within relevant industries; the policies, decisions and actions ol government or regulatory authorities in the UK, the EU, the US, Canada
or elsewhere, including the implementation of key legislation and regulation. For a more detailed description of these risks, uncertainties and other factors, please see the 'Risk and risk
management' section of the strategic report.

Aviva undertakes no obligation to updatc the forward looking statcments in this announcement or any other forward-looking statements we may make. Forward-looking statcments in
ihis report are current only as of the date on which such statements are made.

This report has been prepared for, and only for, the members of the Company, as a body, and no other persons. The Company, its dircctors, cmployces, agents or adviscrs do not accept
or assumc responsibility to any other person to who this document is shown or into whosc hands it may come, and any such responsibility or liability is cxpressly disclaimed.

Aviva plc is a company registered in England No. 2468686.
Registered ofTice

St Helen's
1 Undershaft
London
EC3P3DQ
Contacts
Investor contacts Media contacts Timings
Jakub Rosochowski Andrew Reid Presentation slides: 0700 hrs GMT
+44 (0) 7385 382206 +44 (0)20 7662 3131 www.aviva.com
Sarah Swailes Real ime media conference call: 0730 GMT
144 (0)20 7662 6700 Analyst conference call - audiocast: 0830 hrs GMT

hitps: /www.aviva.com/




END PART 1 of 4

This information is provided by RNS, the news service of the London Stock Exchange. RNS is approved by the Financial Conduct Authority to act as a
Primary Information Provider in the United Kingdom. Terms and conditions relating to the use and distribution of this information may apply. For further
information, please contact rns@lseg.com or visit www.rns.com.

RNS may use your IP address to confirm compliance with the terms and conditions, to analyse how you engage with the information contained in this
communication, and to share such analysis on an anonymised basis with others as part of our commercial services. For further information about how
RNS and the London Stock Exchange use the personal data you provide us, please see our Privacy Policy.

END

FR DDGDXGSGDGBX

London Stock Exchange plc is not responsible for and does not check content on this Website. Website users are responsible for
checking content. Any news item (including any prospectus) which is addressed solely to the persons and countries specified
therein should not be relied upon other than by such persons and/or outside the specified countries. Terms and conditions,

including restrictions on use and distribution apply.

© 2021 London Stock Exchange plc. All rights reserved.



: London
.. Stock Exchange

Final Results

Aviva plc FY20 results - part 2 of 4

AVIVA PLC
Released 07:00:14 04 March 2021

RNS Number : 1058R
Aviva PLC
04 March 2021

START PART 2 of 4

Page 1
Contents

In this section Page
Overview

I Solvency Il return on capital/equity 02
2 Solvency Il capital and cash 04
i Solvency II operating capital gencration 04
ii  Solvency II future surplus emergence 05
iii Cash remittances 05
iv. Centre liquidity 06
3 Solvency Il position 07
i Solvency Il position (sharcholder view) 07
i Movement in Solvency II surplus 08
iii  Diversified Solvency Capital Requirement (SCR) analysis 08
iv  Solvency Il sensitivities 08
v Solvency Il net asset value 10
vi Solvency IT regulatory own funds and Solvency IT debt leverage 10
ratio

4 Controllable costs 11
5 Profit and earnings per share 12
6  Our Market performance 13
i UK & Ircland Life 13
i General Insurance: UK & Ircland and Canada 17
iii  Aviva Investors 20
iv. Manage-for-value 22
7 Profit drivers 25
i Life business profit drivers 25
i General insurance prolit drivers 27
Financial supplement 29
A Income & expenses and IFRS capital 30
B IFRS financial statements and notes 3R
C  Analysis of assets 92
Other information 109
Alternative Performance Measures 110

As a reminder

Throughout this report we use a range of financial metrics to measure our performance and financial strength. These metrics include Alternative Performance Measures (APMs), which
are non-GAAP measures that are not bound by the requirements of IFRS and Solvency Il. Further guidance in respect of the APMs used by the Group, including a reconciliation 1o the
financial statements (where possible), can be found within the Other Information scction.

At our 2020 interim results announcement on 6 August 2020, we announced our strategic priorities to focus on building and extending leadership in the UK, Ireland and Canada ('Core
markets'), and managing other Iniernational businesses for long-term shareholder value ('Manage-for-value markets"). As a result, the financial performance of our Core markels are
presented as UK & Ircland Life, General Insurance (which brings together our UK & Ircland general insurance businesses and Canada) and Aviva Investors. Our Manage-for-valuc
markets consists of our remaining international businesses: France, Italy, Poland, Asia and Other. The 2019 comparative results have been restated from those previously published to
reclassify operations on the basis described above.

In addition, thc 2019 comparative amounts have been re-presented from thosc previously published to reclassify the amounts rclating to Aviva Singapore. Friends Provident
International Limited (FPL), Hong Kong, Indonesia and Vietnam as discontinued operations. Where relevant, these discontinued operations are presented as Manage-for-value markets.

All references to 'Operating profit' represent 'Group adjusted operating profit'.

# symbol denotes key financial performance indicators used as a basc to determine or modify remuncration.
i denotes APMs and further information can be found in the Other Information section.

All pereentages, including currency movements, are calculated on unrounded numbers so minor rounding difTerences may exist.
A glossary cxplaining kcy terms used in this report is available on www.aviva.com/glossary.
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1 - Solvency II return on capital*/equity
Solvency II return on capital/equity measures return generated on shareholder capital at our market level and Group level and is used by the Group to assess
performance and growth, as we look to deliver long-term value for our shareholders.

Solvency TT operating own funds generation

Solvency 1T
retur on
Non-life +
Existing capital Opening capital®/
business (life)  business (life) gcncration Other! Total own funds equity™”
2020 3 £m m £m m £m o,
UK & Ireland Life 449 273 - 335 1,057 14,241 7.4%
UK & Ircland General Insurance? - - 344 (15) 329 2,509 13.1%
Canada - - 284 3 287 1,442 19.9%
Aviva Investors - - 67 - 67 488 13.7%
Core markets 449 273 695 323 1,740 18,680 9.3%
Manage-(or-value markets 249 443 133 (328) 497 8,010 6.2%
Group centre costs and Other? - 5 (266) 1 (250)  (2,142) NiA
Solvency II return on capital* at 31 December 698 721 562 6 1,987 24,548 8.1%
Less: Senior debt 12) - -
Less: Subordinated debt (284) (6,942) -
Solvency I operating own funds generatiun1 at 31 December 1,691
Dircct capital instrument 27 (500) -
Preference shares® (38) (450) -
Net deferred tax asscts - (78) -
Solvency II return on equity+" at 31 December 1,626 16,578 9.8%
Less: Management actions and other! (6) - -
Solvency II return on equity (excl. management actions) 1,620 16,578 9.8%

1 Other inchudes the impact of capital actions, non-cconomic assumption changes and other no-recurring items.
2 For LK General Insurance only, capital held for internal risk appetite purposes is used instead of opening sharcholder Solvency 11 own funds to ensure consistency in measuring perfarmance across markets. This is only applicable to UK General Insurance Solvency
11 return on capital and not to the aggregated Group Solveney 11 retum on capital and Solveney I relurn on cquity mea th the reversal of the impact included in Group centre casts and Other opening own funds.

3 Proforence sharcs inchudes £21 million of General Accident ple preference dividends and £250 million of capital in respect of General Accident ple.

Solvency I operating own funds generation”

Solveacy 11
Non-life retom on
New Fisting " capital Opening capltal
business (lifc)  business (life) generation Other' Total own funds oquity
2019 tm m (m Im fm m %
UK & Ircland Life 373 171 - 703 1,247 13,733 9.1%
UK & Ireland General Insurance? - - 271 62 333 2,326 14.3%
Canada - - 185 18 203 1,330 15.3%
Aviva Investors - - 70 - 70 509 13.7%
Corc markets 373 171 526 783 1,853 17,898 10.4%
Manage-for-value markets 286 320 92 152 850 7453 11.4%
Group centre costs and Other? - 16 (187) 9 (162) (1,800) N/A
Solvency [ return on capilal; al 31 December 659 507 431 944 2,541 23,551 10.8%
Less: Scnior debt (12) - -
Less: Subordinated debt (272) (6,979) -
Solvency II operating own funds generation® at 31 December 2,257
Direct capital instrument and Tier 1 notes (34) (731) -
Preference shares® 38) (450) -
Net deferred fax assels - (95) -
Solvency Il return on equity+™ at 31 December 2,185 15,296 14.3%
Less: Management actions and other! (944) - (6.2)%
Solvency II return on equity (excl. management actions) 1.241 15,296 8.1%

1 Other includes the impact of capital actions, non-economic assumption changes and ather non-recurring items

2 For UK General Insurance only, capital held for internal risk appetite purp sed insicad ol opening sharcholder Solvency 1 own funds to ensure consistency in measuring performance across markets. This is only applicable to UK General Insurance Solveney
1t retum on capital and not to the agercgated Group Solvency 1L rerum on capital and Solvency [ return on equity measures, with the reversal of the impact included in Group centre casts and Other opening own funds.

3 Preference shares includes £21 million of dividends and €250 million of capital in respect of General Accident ple

Solvency IT return on cquity has deercased by 4.5pp to 9.8% over 2020 (2019: 14.3%), rcflecting the following:

e In UK & Ircland Life, Solvency II return on capital has reduced by 1.7pp to 7.4% (2019: 9.1%) as a significant increasce in bulk purchasc annuity volumes and
improved longevity expericnce was more than offsct by a smaller longevity assumption release than in 2019 in line with expectations.

o In UK & Ircland General Insurance, Solvency IT return on capital has reduced by 1.2pp to 13.1% (2019: 14.3%). Solvency II operating own funds gencration has
remained stable over the period as improved underlying performance is offset by modest prior year reserve strengthening (compared to a large release in 2019)
and higher weather costs compared to a benign 2019. However, opening own funds has increased by £183 million since 2019.

o In Canada, Solvency Il return on capital increased by 4.6pp to 19.9% (2079: 15.3%) mainly due to improved underlying performance driven by actions around
pricing, indemnity management and risk selection.
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I - Solvency 11 return on capital*/cquity*” continucd

o The estimated impact of the COVID-19 pandemic on operating own funds generation and Solvency Il return on capital across core general insurance markets was
broadly neutral, principally reflecting business interruption claims net of reinsurance, which were olfset by lavourable impacts ol reduced economic activity in
other product lines tempered by higher profit-contingent commission payments to distributors.

« In Manage-for-value markets, Solvency Il return on capital has reduced by 5.2pp to 6.2% (2019: 11.4%). The reduction is primarily due to changes made to our
French Life model following a management review. This included a mis-applied rule which resulted in a reduction in solvency partly offset by benefits from
better modelling in a negative interest rate environment.

« In addition, Solvency Il return on equity has reduced by a further 1.1pp due to the higher opening own funds for 2020 which were driven by strong own funds
generation in excess of dividends and debt repayments during 2019.
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2 - Solvency 1T capital and cash

2.1 - Solvency II operating capital generationi#

Solvency II operating capital generation (OCG) measures the amount of Solvency II capital the Group generates from operating activities. Capital generated
enhances Solvency Il surplus which can be used to support sustainable cash remittances from our businesses, which in turn, supports the Group's dividend as well
as funding further investment to provide sustainable growth.

Solvency Tl operating capital generationt O which:

Eaming
Impact of new isting Nonlife capital Other Tolal Own funds
business (life)  business (life) generation oca! ocGH ocG
2020 m £m £m m £m m
UK & Ireland Life (76) 787 - 548 1,259 1,057
UK & Ircland General Insurance - - 310 47 357 329
Canada - - 289 27 262 287
Aviva Investors - - 70 - 70 67
Core markets (76) 787 669 568 1,948 1,740
Manage-for-value markets
Continuing operations (167) 568 76 471) 6 263 (257)

Discontinued operations 27 104 (1) 36 166 234 (68)




Market Solvency [I operating capital generation (216) 1,459 744 133 2,120 2,237 (117)

Group centre costs and Other - () (276) 385 108 (250) 358
Group external debt costs - - (296) - (296) (296) -

(216) 1,458 172 518 1,932 1,691 241

Group Solvency II operating capital generation®

1 Other OCG includes the impact of capital actions, non-economic assumplion changes and other non-recurring items.

Solvency I opcrating capital gencration®®  OF which:
Impact of new Emmff;ﬁ::z Non-life capital Other Total Own funds SCR
business (life)  business (e)  generation ocG! o0GH 0CG 0CG
2019 (m L fm Im im o (m
UK & Ircland Lifc? (73) 809 - 512 1,248 1,247 1
UK & Ireland General Insurance - - 319 (68) 251 333 (82)
Canada - - 233 28 261 203 58
Aviva Investors - - 90 - 90 70 20
Corc markets (73) 809 642 472 1,850 1,853 3)
Manage-for-value markets
Conltinuing operations (169) 535 63 376 805 706 99
Discontinued operations 1 49 - 12 62 144 (82)
Market Solvency [l operating capilal generation (241) 1,393 705 860 2,717 2,703 14
Group centre costs and Other? - ©) a3s) € 74 ae2) a2
Group external debt costs - - (284) - (284) (284) -
Group Solvency II operating capital generation‘w (241) 1,388 286 826 2,259 2,257 2

1 Other OCG includes the impact of capital actions, non-economic assumplion changes and other non-recurring items.
2 Following a review of e of y loan interest, tive amounts for the 12 months eaded 31 December 2019 have been amended to reclassify net interest expense from UK. & Ireland Life to Group centre costs and Other of €69 million as
anon-operating item. The change has no impact on the Group’s operating capital gencration

Solvency 11 OCG was £1,932 million for the year ended 31 December 2020 (2019: £2,259 million).

UK & Ireland Life Solvency 11 OCG has increased slightly by £11 million to £1,259 million (2019: £1,248 million) for the year ended 31 December 2020. New
business strain has remained stable despite a significant increase in bulk-purchase annuity volumes reflecting disciplined pricing and efficient use of reinsurance. In
2020, Other OCG includes the beneficial impact of longevity assumption changes and an action to change the mix of business included in our internal reinsurance
vehicle.

UK & Ircland General Insurance Solvency II OCG has increascd by £106 million to £357 million (2019: £251 million) for the ycar ended 31 December 2020. This
is duc to improved underlying performance partly offset by modest prior year reserve strengthening (compared to a large release in 2019), higher weather costs
compared to a benign 2019 and incrcased SCR as a result of uncertainty associated with COVID-19. Other OCG in 2020 includes the benefits from investment de-
risking, 2019 included the one-off impact of the alignment of UK Digital costs which increased the SCR.

Canada Solvency IT OCG is consistent with 2019 at £262 million (2019: £261 million) for the year ended 31 December 2020. This is mainly due to improved
underlying performance driven by actions around pricing, indemnity management and risk selection partly offset by modest prior year reserve strengthening and an
increase in SCR due to COVID-19.

The estimated impact of the COVID-19 pandemic on all core general insurance markets was £(88) million, principally reflecting business interruption claims net of
reinsurance, which were partly offset by favourable impacts of reduced economic activity in other product lines tempered by higher profit-contingent commission
payments to distributors and an increase in SCR.

In Manage-for-value markets, Solvency II OCG in respect of continuing operations reduced by £799 million to £6 million (2019: £805 million) in the year ended
31 December 2020, primarily as a result of changes made to our French Life model following a management review. This included a mis-applied rule which
resulted in a reduction in solvency partly offset by benefits from better modelling in a negative interest rate environment (the impact is lower on a Group basis due
to diversification which is included in Group centre costs and Other, see below). Solvency 1T OCG in respect of discontinued operations increased by £104 million
to £166 million (2019: £62 million) primarily due to Singapore.
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2.i - Solvency II operating capital generationl# continued

Group centre costs and Other Solvency II OCG has increascd by £282 million to £108 million (2019: £(174) million). There has been an increasc in Solvency 1T
OCG from improved Group diversification duc to an approved internal model extension to include general insurance in France and the impact of the France Life
model changes being lower on a Group basis. The overall impact on Group Solvency IT OCG of the France Life model change is a reduction of approximately £250
million.

2.ii - Solvency II future surplus emergencei

Core Manage-for-valuc - Core ‘Manage-lor-valuc -

markets  contimiing ope Markers  continuing operations

2020 2019 2019

Emergence of surplus - e business (undiscounted) “bn b b
Year | 0.9 0.9 0.5
Year 2 0.9 0.9 0.4
Year 3 0.8 0.8 0.4
Year 4 0.7 0.7 0.4
Year 5 0.6 0.7 0.4
Year 6 0.6 0.6 0.4
Year 7 0.5 0.5 0.4
Year 8 04 04 0.4
Year 9 0.4 0.4 0.3
Year 10 04 03 03
Year 11-15 2.6 2.1 1.3
Year 16-20 2.1 1.8 1.0

The table above shows the expected future emergence of Solvency II surplus from the existing long-term in-force life business. It has been determined in line with
previous periods.

The projection is a static analysis as at a point in time and hence it doces not include future new business or the potential impact of active management of the
busincss (for example, active management of market, demographic and expensc risk through investment, hedging, risk transfer, opcrational risk and cxpensc
management), which may affect the actual amount of OCG carned from cxisting business in future periods.

~ . i#
2.iii - Cash remittances?
The table below reflects actual remittances received by the Group from our businesses, comprising dividends and interest on internal loans. Cash remittances are
climinated on consolidation and hence are not dircctly reconcilable to the Group's IFRS statement of cash flows.

2020 2019

£m £m

UK & Ireland Life!-* 1,007 1,394
UK & Ircland General Insurance!'»? 171 273
Canada' 131 156
Aviva Investors 50 86
Core markets 1,359 1,909
Manage-for-value markets! 127 613
Other 14 75
Total 1,500 2,597

1 We use a wholly owned. UK domiciled reinsurance subsidiary for internal capital and cash management purposes. Some remittances otherwise aftributable to the operating businesses arise from this internal reinsurance vehicle.
2 UK & Ireland Life cash remi include £250 million (20/9: £nil) received in February 2021 m respect ol 2020 activily.

3 UK & Ircland General Insurs sh remittances include £74 million (2019: £83 million) reccived in February 2021 in respect of 2020 activity.

4 Canada General Insurance cash remittances include £115 million (2019: £141 million) received in Vebruary 2021 in respect of 2020 activity

Cash remittances from our core markets in 2020 are lower than 2019 as 2019 included a special remittance of £500 million from UK & Ireland Life which was not
repeated in 2020. In addition we have chosen to retain cash in the subsidiaries to maintain balance sheet strength given the unprecedented economic and market
uncertainty related to COVID-19. Cash remittances from our Manage-for-value markets are lower mainly driven by regulatory restrictions related to COVID-19
and a 2019 special remittance from Italy of £172 million which is not repeated in 2020. Other includes excess cash remitted to Group on the winding down of
Aviva Re.
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2.iv - Centre liquidity*
Centre liquidity compriscs cash and liquid asscts. Excess centre cash flow represents cash remitted by our businesses to the Group centre less central operating
cxpenscs and debt financing costs. It is an important measure of the cash that is available to pay dividends, reduce debt or invest back into our corc markets.

2020 2019
Lm Lm
Cash remittances* 1,500 2,597
External interest paid (454) (456)
Internal interest paid (60) (58)
Central spend (241) (115)
Other operating cash Mows' 70 236
Excess centre cash flow 815 2,204
Ordinary dividend (511) (1,184)
Net advance/(reduction) in borrowings 105 (191)
External disposal proceeds 1,253 -
Other non-operating cash flows> 55 35)
Movement in centre liquidity 1,717 794
Centre liquidity* as at end of February 2021 and 2020 respectively 4,085 2,368

1 Other operating cash flows include central investment income and onc-off eroup tax relicf payments.
2 Other non-operating cash flows include capital injections, advances and repayments of internal debt and other investment cash flows

The increase of £1,717 million in centre liquidity is primarily driven by disposal proceeds from the disposal of our Singapore, Hong Kong, Indonesia and FPI
businesses, excess centre cash flow and net advance of borrowings partially offset by ordinary dividend payments.
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3 - Solvency II position
3.i - Solvency Il position (shareholder view)

2020 2019
Sharcholder view m £m
Own funds 25,770 24,548
SCR (12,770)  (11,910)
Estimated Solvency [l surplus at 31 December 13,000 12,638
Estimated Solvency II sharcholder cover ratio®* 202% 206%

The estimated Solvency [l shareholder cover ratio is 202% at 31 December 2020. The Solvency Il position disclosed is based on a 'shareholder view'. The

shareholder view is considered by management to be more representative of the shareholders’ risk exposure and the Group's ability to cover the solvency capital

requirement with eligible own funds and aligns with management's approach to dynamically manage its capital position. [n arriving at the shareholder position, the
following adjustments are typically made to the regulatory Solvency Il position:

» The contribution to the Group's SCR and own funds of the most material fully ring fenced with-profits funds of £2.5 billion at 31 December 2020 (2019: £2.5
billion) and staft pension schemes in surplus of £1.2 billion at 31 December 2020 (2019: £1.2 billion) are excluded. These exclusions have no impact on
Solveney IT surplus as these funds arc sclf-supporting on a Solvency II capital basis with any surplus capital above SCR not recogniscd.

« A notional reset of the transitional measurc on technical provisions (TMTP), calculated using the same method as used for formal TMTP rescts. This presentation
avoids step changes to the Solvency I position that arise only when the formal TMTP resct points arc triggered. The 31 December 2020 Solvency 1T position
includes a notional rescet of £0.6 billion while the 31 December 2019 Solvency II position included a formal, rather than notional, resct of the TMTP in line with
the regulatory requirement to resct the TMTP at least cvery two years and henee no adjustment was required.

» A change in regulations announced in December 2019 allows French insurers to place a part of the Provision pour Participation aux Excédents (PPE) into
Solvency 1I own funds. At December 2019 PPE was included in the France local regulatory own funds but was excluded from the estimated Group regulatory
and shareholder own funds, subject to confirmation of the appropriate treatment at Group level. The treatment has since been confirmed and PPE of £0.4 billion
is included within Group regulatory own [unds at 31 December 2020 but remains excluded from the shareholder position.

Own lunds SCR Suplus Own funds. SCR Surplus
2020 2020 2020 2019 2019 2019
im £m m £m fm £m

Estimated Solvency I regulatory surplus as at 31 December 29,262 (16,441) 12,821 28,347  (15,517) 12,830
Adjustments for:

Fully ring-fenced with-profit funds (2,492) 2,492 - (2,501) 2,501 -
Stall pension schemes in surplus (1,179) 1,179 - (1,181 1,181 -
Notional reset of TMTP 564 - 564 - - -
PPL (385) - (385) - - -
Pro forma adjustments’ - - - (117) (75) 192)
Lstimated Solvency Il shareholder surplus at 31 December 25,770 (12,770) 13,000 24,548 (11,910) 12,638

I The 31 December 2019 Solvency 11 position inchudes the pro forma adjustments for the disposals of 1:PT (£nil impact on surplus) and 1long Kong (£nil impact on surplus) and the potential impact of an cxpected change to Solvency 11 regulations on the treatment of
equily release morigages (£0.2 billion reduction in surplus as a result of an increase in SCR). The 31 December 2020 Solvency IT position does not include proforma adjustments. Note that (rom 31 December 2020 no pro forma adjustments will be made for planned
disposals.
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3.ii - Movement in Solvency I surplus

Own funds SCR Suplus  Own funds, SCR Surplus
2020 2020 2020 2019 2019 2019
Sharcholder view £m £m m £m £m £m
Solvency II surplus at 1 January 24,548 (11,910) 12,638 23,551 (11,569) 11,982
Opening restatements’ 78 (202) (124) 58 6 64
Operating capital generation” 1,691 241 1,932 2,257 2 2,259
Non-operating capital gencration (741) (963) (1,704) 120 (368) (248)
Dividends? (549) - (549)  (1,222) - (1222
Hybrid debt 257 - 257 (210) - (210)
Acquisitions and disposals 486 64 550 (6) 19 13
Estimated Solvency IT surplus at 31 December 25,770 (12,770) 13,000 24,548  (11,910) 12,638

1 Opening restatements allows for adjustments to the estimated position presented in the preliminary announcement and the final position in the Solvency and Kinancial Condition Repart.
2 Dividends includes £17 willion (2019: £17 million) of Aviva ple preference dividends and £21 million (2019 £21 million) o General Accident ple prefirence dividends, and £511 million for the interim dividends in respeet of the 2019 and 2020 financial yeurs.

The estimated Solvency II surplus is £13,000 million at 31 December 2020 (2019: £12,638 million), with a Solvency II shareholder cover ratio of 202%
(2019: 206%). The increase in surplus since 31 December 2019 is mainly due to the beneficial impacts from Solvency II OCG, impact from disposals of
subsidiaries (primarily Singapore) partially offset by the impact of the economic downturn and interim dividends in respect of the 2019 and 2020 financial years.

At 31 December 2019 we included a specific allowance for the possible adverse impacts of the UK's exit from the European Union on UK commercial and
residential property, which we have now removed. Our future property growth assumptions arc reviewed on a quarterly basis and as at 31 December 2020 they
include a cumulative 5-ycar growth assumption, from 2021-25 of -1% for UK commercial property (with variation by scctor) and 4% for UK residential property.

3.iii - Diversified Solvency Capital Requirement (SCR) analysis

31 December 31 December
2020 2019

£bn £bn
Credit risk 32 27
Equity risk 1.6 14
Interest rate risk 0.0 04

Other market risk 1.8 1.7



Lile insurance risk 34 3.1

General insurance risk 0.9 0.8
Operational risk 1.1 1.1
Other risk 0.8 0.7
Total 12.8 11.9

The SCR has increased by £0.9 billion to £12.8 billion since 31 December 2019 primarily duc to a reduction in interest rates over the period which has increased a
number of risks including credit and life insurance risks. In addition, a regulatory approved internal model change to intra-risk corrclations has resulted in a
reallocation of capital from interest rate risk to other risks.

3.iv - Solvency 11 sensitivities

Sensitivity analysis of Solvency II surplus

The following sensitivity analysis of Solvency II surplus allows for any consequential impact on the assets and liability valuations. All other assumptions remain
unchanged for each sensitivity, except where these are directly allected by the revised economic conditions or where a management action that is allowed for in the
SCR calculation is applicable (or that sensitivity. For example, (uture bonus rates are automatically adjusted (o reflect sensitivity changes to future investment
returns.

TMTP arc assumed to be recalculated in all sensitivitics wherc its impact would be material.
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3.iv - Solvency II sensitivities continued
The table below shows the absolute change in Solvency 11 shareholder cover ratio under each sensitivity, e.g. a 2pp positive impact would result in a Solvency 11
shareholder cover ratio of 204%.

Impact on Impact on

Tmpacton  sharcholder Impacton  shareholder

Suplus  cover ratio Surplus cover Tatio

31 December 31 December 31 December 31 December

2020 2020 2019 2019

Sensitivities £bn ™ £bn )
Changes in economic assumptions 25 bps increase in interest rate 0.3 Spp 0.2 4pp
50 bps increasc in interest rate 0.6 9pp 0.2 6pp

100 bps increase in interest rate 0.8 15pp 0.4 11pp

25 bps decreasc in interest rate (0.3) (3)pp (0.2) (S)pp

50 bps decrease in interest rate (0.8) (11)pp (0.6) (11)pp

50 bps increase in corporate bond spread!- 0.0 2pp (0.5) (4pp

100 bps increasc in corporate bond srn'cad"2 (0.1 3pp (LD (10)pp

50 bps decrease in corporate bond spread!2 0.1) (3)pp 04 3pp

Credit downgrade on annuity portfolio’ (0.5) (6)pp (0:3) (“pp

10% increase in market value of equity 0.2 Tpp 0.3 2pp

25% increasc in markcet valuc of cquity 0.5 3pp 0.8 Spp

10% decrease in market value of equity (0.2) (Dpp (0.4) (2)pp

25% decreasc in market valuc of cquity (0.6) (3)pp (0.9) (Mpp

20% increase in value of commercial property” 038 8pp 07 Tpp

20% decrease in value of commercial property* (1.1 (1pp (0.9) O)pp

20% inercasc in valuc of residential property® 0.6 6pp 04 4pp

20% decrease in value of residential property* 0.7) (Tpp (0.6) ©)pp

Changes in non-cconomic assumptions 10% increasc in maintenance and investment expenses (1.0) 9pp (0.9) ©pp
10% increase in lapse rates 0.3) (2)pp 0.4) G)pp

5% increasc in mortality/morbidity rates - lifc assurance (0.2) )pp (0.2) 2)pp

5% decrease in mortality rates - annuity business (1.6) (16)pp (1.3) (13)pp

5% increasc in gross loss ratios (0.3) 3)pp (0.3) 3)pp

1 “The corporate bond spread sensitivity is applied such that even though movements vary by rating and duration consistent with the approach in the solvency capital requirement, the weighted average spread movement equals the headline sensitivity. Fundamental
spreads remain unchanged. This methodology difTers to the prior period. The 31 December 2019 corporate bond spread sensitivities have not been restated [or the change in approach.

A modelling refinement vias implemented to the corporate bond credit sensitivirics in the UK following a review of the 31 December 2019 methodolog:

An immediate full Tetter downgrade on 20% of the annuity portfolio credit assers (¢.g. from AAA 1o AA, from AA o A). The 31 December 2020 downgrade sensitivity now includes infrastructure (except Private Finance Initiatives).

The property sensitivities are in addition 10 reduced property growth ussumed over the next 3 years in the base solvency position.

Our scnsitivity to assumption changes has remaincd stable in a tough cconomic environment. Key changes obscrved over 2020 to our sensitivitics include the

following:

« Increased sensitivity to interest rates which was mainly due to the impact of changes made to our French Life model following a review. This included a mis-
applied solvency rule partly offset by benefits from better modelling in a negative interest rate environment.

« Reduction to corporate bond spread sensitivity duc to hedging, changes in assct allocation and refinements to the corporate bond spread scnsitivity methodology.

 Reduction in sensitivity to cquity markcet movements following additional hedging and de-risking across a number of markets.

Limitations of sensitivity analysis

The table above demonstrates the effect of a change in a key assumption while other assumptions remain unchanged. In reality, there is a correlation between the
assumptions and other factors. It should also be noted that these sensitivities are non-linear, and larger or smaller impacts should not be interpolated or extrapolated
from these results.

The sensitivity analysis does not take into consideration that the Group's assets and liabilities are actively managed. Additionally, the Solvency II position of the
Group may vary at the time that any actual market movement occurs. For example, the Group's financial risk management stralegy aims (o manage the exposure (o
market (luctuations.

As investment markets move past various trigger levels, management actions could include selling investments, changing investment portfolio allocations,
adjusting bonuscs credited to policyholders and taking other protective action.

Other limitations in the above sensitivity analysis include the use of hypothetical market movements to demonstrate potential risk that only represent the Group's
view of possible near-term market changes that cannot be predicted with any certainty and the assumption that all interest rates move in an identical fashion.
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3.v - Solvency II net asset value?

020 2020 pance 2019 2019 pence

£m per sharc! £m per share!

Solvency [l shareholder unrestricted Tier 1 own funds at 1 January 16,578 423p 15,296 392p
Opening restatements” 78 2p 58 Ip
Opcrating capital gcncrationxu 1,691 43p 2,257 57p
Non-operating capital generation (741)  (19)p 120 3p
Dividends® (549)  (14)p (1,222) Bhp
Acquisitions and disposals 436 12p (6) -
Impact of changes to the valuc of subordinated liabilitics (167) (4)p 58 1p
Impact of changes to the value of net deferred tax assets (18) (Mp 17 -
Solvency IT sharcholder unrestricted Tier 1 own funds at 31 December 17,358 442p 16,578 423p

1 Number of shares in issue as at 31 December 2020 was 3.928 million (20/9: 3,921 million)

2 Opening restatements allows for adjustments made 1o the estimated position presented in (he preliminary announcement and the final position in the Solvency and Financial Candition Report

3 Dividends includes £17 million (2019: £17 miliion) of Aviva ple prefercnce dividends and £21 million (2019 €21 million) of General Aecident ple preference dividends, and £511 million for the inferim dividends in respect of the 2019 and 2020 financial years
(2019: £1.184 million in respect of the 2018 and 2019 financial years).

Solvency Il net asset value per share increased by 19 pence to 442 pence per share (2019: 423 pence) mainly as a result of the beneficial impacts from operating

capital generation and disposals of subsidiaries (primarily Singapore) partially offset by the impact of the economic downturn and the interim dividends in respect
of the 2019 and 2020 financial years.

3.vi - Solvency 11 regulatory own funds and Solvency Il debt leverage ratiot

2020 2019
Regulatory view £m £m
Solvency IT regulatory debt! 8316 7.892
Senior notes 1,112 1,052

Commercial paper 108 238



Total debt 9,536 9,182

Unrestricted Tier 1

20,850 20,377

Restricted Tier 1

1317 1,839
Tier 2 6,740 5,794
Tier 3 355 337
Total regulatory own funds® 29,262 28,347
Solvency I1 debt leverage ratio® 31% 31%

Solvency 11 regulatory debt consists of Restricted Tier | and Tier 2 regulatory ov.n unds, and Ticr 3 subordinated debt.

Tier 3 regulatory own funds at 31 December 2020 consists of £259 million subordinated debt (2079: £259 million) plus £96 million net deferred tax assets (2019: £78 million)

Regulation was introduced in France that allows French insurers o place the Provision pour Participation aux Excedents (PPE) into Solvency T own funds. Al December 2019 PPE was included in the France local regulatory own funds but was excluded from the
cstimated Group regulatory own lunds, subjcet to confirmation of the appropriate treatment at Group level. The treatment has since been conlirmed and PPE s included in the cstimated Group regulatory own funds at 31 December 2020,

Solvency 11 debt leverage ratio s calulated as the total debt as a proportion of total regulatory own funds phis commercial paper and senior notes.

Solvency Il debt leverage ratio remains at 31% (2019: 31%). An increase in total debt was offset by an increase in Unrestricted Tier | own funds over 2020. The
net increase in debt was driven by the issuance of 4.000% £500 million Tier 2 notes in June 2020 and 4.000% C$450 million Tier 2 notes in October 2020. These
issuances were partially offset by redemption of the Group's 5.9021% £500 million direct capital instrument in July 2020 and a reduction in commercial paper over
2020.
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4 - Controllable costs*

Restared!

2020 2019

fm L

UK & Ircland Lifc LI181 1214
UK & Ireland General Insurance 793 800
Canada 401 402
Aviva Investors 430 446
Corc markets® 2,805 2,862
Corporate centre and Other Group operations® 285 276
Core markets, Corporate centre and Other Group operations 3,000 3,138
Manage-for-value markets 845 884
Controllable costs® 3,935 4,022

1 Following a review of the presentation of cluims handling costs, to achieve consistency in our reporting. comparative amounts have been restated by £83 million for the year ended 31 December 2019 to include previously excluded claims handling costs atributable
10 the Life & Health businesses [rom the UK, Treland and Poland in controllable cosls.

2 Controllable costs Lrom Core markets includes £70 million (201 I miltion) in relation to cost reduction implementation and IFRS 17 costs.

Controllable costs from Corporate centre and Other Group operations includes £35 million (2019: £23 million) in relation to cost reduction implementation and 1FRS 17 costs.

Controllable costs have decreased by 2% to £3,935 million (2019 restated: £4,022 million) reflecting our focus on cost savings primarily driven by lower staff costs
following a reduction in global headcount, partially offset by £43 million of charitable donations made by Aviva to help those most affected by COVID-19 and
accelerated onerous contract costs of £50 million, reflecting the reduction in our UK property footprint.

The decrease in controllable costs in UK & Ireland Life and UK & Ireland General Insurance is mainly due (o lower stal(T costs and lower project activity, partially
offset by the costs arising from the reduction in our UK property footprint, increased operational costs related to COVID-19 and continued investment in our IT
infrastructure. The decrease in Aviva Investors and Manage-for-value markets reflects careful cost control, with savings arising from lower change spend and as a
result of cost saving initiatives. The increase in Other Group activities is mainly due to its share of the charitable contributions (£34 million) donated by Aviva
during 2020 and its share of the costs arising from the reduction in our UK property footprint (£12 million).
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5 - Profit and earnings per share

Restated
2020 2019
£m £m
Corc markets
UK & Ireland Life' 1,907 1,974
UK & Ireland General Insurance 213 297
Canada 287 191
Aviva Investors 85 96
Operating profit from core markets 2,492 2,558
Managc-for-valuc markets
Continuing operations
Francc 467 473
Italy 298 195
Poland 196 194
Other 38 37
Discontinucd operations 312 251
3,803 3,708
Other Group operations (note A3) (22) 210
Corporate centre (note A4) (250)  (183)
Group dcbt costs and other interest! (note AS) (370)  (320)
Operating profitt® 3,161 3,184
Tax attributable to sharcholders' profit (634)  (668)
Non-controlling interests 98) (98)
Preference dividends and other® (44) 51y
Operating profit attributable to ordinary shareholders 2,385 2,367
Opecrating carings per shar 60.8p  60.5p
TFRS profit for the ycar 2,910 2,663
Basic earnings per share 70.2p  63.8p

1 The comparative amounts for the year ended 31 December 2019 have been amended Lo reclassily net interest expense from UK & Treland Life 1o Group debt costs and other interest. The change has no impact on Group profit before tax or operating profit,
2 Other includes coupon payments in respect of the dircet capital instrument (DCI) and for 2019 also includes tier 1 notes.

Core markets operating profit decreased to £2,492 million (2019: £2,558 million), with decreases across all core markets, except Canada. Our Core markets were
impacted by unfavourable trading conditions as a result of the COVID-19 pandemic partially offset by positive underlying performance.

Within our Core markets UK & Ireland Life operating profit decreased to £1,907 million (2079: £1,974 million). In the UK, strong fee income growth in our
Savings & Retirement business driven by a growing asset base was offset by lower operating profit in other business lines, with equity release and individual
protection affected by unfavourable economic and trading conditions created by the COVID-19 pandemic, and a reduction in individual annuity volumes at
historically low rates. In Ireland, there was an adverse impact from higher project costs in 2020, with the prior year including a non-recurring benefit from
methodology and assumption changes.

In the UK & Ircland General Insurance businesscs, operating profit decreased to £213 million (2019: £297 million). In the UK, gencral insurance operating profit
decreased to £182 million (2019: £250 million). The improvements in underlying performance was offsct by the adverse impact of onc-offs, higher weather costs
compared to a benign 2019, a modest prior year reserve strengthening compared to a release in 2019, and lower long-term investment returns duc to lower yicelds.
In Ireland operating profit decreased to £31 million (20/9: £47 million) driven by a 4% reduction in net written premiums, one-off expenses and lower investment
return.

In Canada, operating profit increased by 50% to £287 million (2019: £191 million) due to positive pricing actions, lower Personal lines claims frequency and risk
selection. Personal lines performance improved significantly compared to 2019, driven by a decrease in net claims incurred. In Commercial lines, while net written
premiums improved through strong new business performance and policy retention, underlying performance was impacted by COVID-19 claims. The improved



2020 operating profit result was also partially offset by unfavourable prior year reserve development, higher weather costs and a 2% reduction in long-term
investment return.

Aviva Investors operating profit decreased to £85 million (2019: £96 million), mainly due to lower fee income which was impacted by market volatility, as clients
took portfolio de-risking actions.

In Manage-for-value markets operating profit from continuing operations increased by 11% to £999 million (2019: £899 million). This was mainly driven by strong
performance in Italy due to higher fee income from assets under management which have grown strongly in the year and an improvement of the General Insurance
underwriting results driven by volume increases and favourable claims experience in 2020.

Operating profit from discontinued operations increased by 25% to £312 million (20/9: £251 million). This was driven by a change to long-term care morbidity
and mortality assumptions in Singapore.
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6 - Our Markcet performance
6.1 - UK & Ireland Life

Constant currency
%

Lm unless ofherwise statod) 2020 2019 Sterling % change
Solvency II operating own funds 1_:enermionI 1,057 1.247 (15)% (15)%
Solvency T1 return on capital 7.4% 9.1% (1. pp (1.7)pp
Solvency IT operating capital gcncrationl‘:“ 1,259 1.248 1% 1%
Cash remittances® 1,007 1,394 (28)% (28)%
Operating profit' -+ 1,907 1.974 3% 3)%
Controllable cost: 1,181 1.214 3)% 3)%
New business
VNBE 675 600 13% 13%
PVNBP! 29258 29.159 - -

Following a review of the presentation of intercompany loan interest, to achieve consistency in our reporting, comparative amounts have heen restated to reclassify net interest expense of £63 million from K & Ireland Life to Group debt costs and other interest for
the year cnded 31 December 2019 as a non-operating item. The change has no impact on the Group's operating profit. In addition, comparative amounts for operating capilal gencralion ol £69 million for the year ended 31 December 2019 have been restated. The
change has no impact on the Group's operating capital gencration.

Following a review of the presentation of claims handling costs, to achieve consistency in our reporting, comparative amounts have been restated by £78 million for the year ended 31 December 2019 to include previously exclucded claims handling costs attributable
10 UK & Treland Life in controllable costs

Overview

Aviva is the UK's largest insurer with a 23%! share of the UK life and savings market and we are a trusted provider of a broad range of products to both individual
and corporate customers covering their savings, retirement, insurance and health needs. Our strategy is to invest for growth, through which we will become the
UK's lcading insurcr and cstablish Aviva as the 'go-to' customer brand for all insurance, protection, savings and retircment nceds for all of our customers. We have
strong relationships with our distribution partners through a varicty of channcls and also offer digital direct solutions to customers. Our UK Life business is well
capitalised and resilient to stress, providing our customers and investors with certainty, especially in times of uncertainty and cconomic volatility.

UK Life incorporates our Savings & Retirement business, which is maintaining its strong asset and revenue growth through our workplace and retail platforms. We
continue to expand our position in bulk purchase annuities (BPA) by offering businesses with de-risking solutions for their pension schemes. Our business lines
within the UK Life insurance business continue to generate strong and sustainable cash flows.

In Ireland we are number four in the market. Having acquired Friends First Life Assurance Company DAC, we're focused on delivering a single product range o
market and we are committed to making it easier for intermediaries to do business with Aviva.

Operating and financial performance

Solvencey 11 operating own funds gcnc;rationi and return on capitalI

Solvency II return on capital reduced by 1.7pp to 7.4% (2019: 9.1%) and Solvency II own funds generation decreased to £1,057 million (2019: £1,247 million), due
to the lower net positive impact of assumption changes in 2020 compared to 2019.

Solvency Il Operating capital generation (OCG)H

Solvency II OCG was stable at £1,259 million (2019: £1,248 million) and benefitted from less adverse experience variances than in 2019. New business strain is
comparablc to 2019, despite higher volumes of BPA. We have optimiscd the capital strain of writing annuity busincss in 2020 through carcful pricing and
reinsurance actions. The net positive impact of assumption changes was lower than in 2019, however this was offsct by a number of capital management actions
taken both to improve the capital efficiency on our annuity business and to optimisc the back book.

Cash remittances*

Cash remitted to Group by UK & Ircland Lifc was £1,007 million (2019: £1,394 million), including £250 million paid in February 2021 in respect of activity in
2020. The prior ycar included a special remittance of £500 million from UK & Ircland Life which was not repeated in 2020.

I Association ol British Insurcrs (ABI) - 12 months 1o cnd Q320.
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6.i - UK & Ireland Life continued
Operaling and [inancial performance continued
Operating proﬁti#. new business and net flows?

) 2020 2019
Operating profir™” £m £m Sterling % change
Savings & Retirement! 119 88 35%
Annuities & Liquity Release 815 866 (6)%
Protection & Health 189 201 6)%
Tleritage? 321 389 7%
Other®! 469 371 26%
UK Life 1,913 1,915 -
Ireland Life (6) 59 (110)%
Total® 1,907 1,974 (3)%

Tncludes workplace. platform, individual personal pensions.
Heritage represents products no longer actively marketed, imeluding with-proits and bonds

Lollowing a review of the prescntation of intercompany loan interest, to achicve consistency in our reporting, comparative amounts have been restated to reclassify net intorest expense from UK & Lreland Life to Group debt costs and other interest of £65 million for
the year ended 31 December 2019 as a non-operating item. The change has na impact on the Group's aperating profit

Other life represents changes in assumptions and modelling, non-recurring items and non-product specilic overheads

UK & Ireland Life operating profit decreased by 3% to £1,907 million (2019: £1,974 million). UK Life operating profit was £1,913 million (2019: £1,915 million)
reflecting strong growth in our Savings & Retirement business and a net benefit from assumption changes of £466 million (20/9: £574 million), including a
positive longevity benefit of £390 million. BPA operating profit was higher than 2019, with the impact of higher volumes being partly offset by actions taken to
oplimise assel allocations for improved capital efliciency. We saw a reduction in prolit in equity release and individual protection which were alTected by
unfavourable economic and trading conditions created by the COVID-19 pandemic. Individual annuity profit decreased due to a reduction in volumes, with rates at
historically low levels. The Ireland Life operating loss reflects high transformation project costs, whereas the prior year profit contained a non-recurring benefit
from methodology and assumption changes.

VNB* PVNBPH New busincss margin®

2020 20T 2020 2019 2020 2019

New business £m £m Sterling % change £m £m Sterling % change % %
Savings & Retirement and Other 140 140 - 17,777 19,006 (6)% 0.8% 0.7%
Annuities & Equity Release 356 284 25% 7,508 6,182 21% 4.7% 4.6%
Protection & Health 167 168 (1)% 2,439 2,382 2% 6.8% 7.1%
Ireland Life 12 8 50% 1,534 1,589 (3)% 0.8% 0.5%

Total 675 600 13% 29,258 29,159 - 23% 2.1%




PVNBP was stable at £29,258 million (2019: £29,159 million) and VNB increased by 13% to £675 million (20/9: £600 million) with strong growth in BPA
generating PVNBP of £5,955 million (2019: £4,013 million) and VNB of £278 million (2019: £208 million).

Amnitics UK 2020 2019

Pensions and. & Fauity With profits and Total UK & Total UK &

Platform  other savings & Tolal Savings & Relcase  Other UK non- her Ircland Lile  Ircland Lilc £m

Asscts under managoment” and net flows™ Lm  retirement {m  Refirement {m Im profit {m £m  Ircland Life tm (s

Assets under management? at 1 January 20,085 84,153 113238 67,143 48425 47471 10,966 287,043 258453
Premiums and deposits, net ol reinsurance 5,937 9,511 15,448 5,022 1,593 249 1,299 23,611 22,084
Claims and redemptions, net of reinsurance (2,280) (4,621) (6,901) (2,791) (4,028) (3,621) (1,089)  (18,430)  (20,523)]

Net flows* 3,657 4,890 8,547 2,231 (2435 (3372) 210 5,181 1.561
Market and other movements 1,690 4,783 6,473 5,397 6 1.853 928 14,657 27,229
Asscts under management? at 31 December 34432 93826 128258 74771 45996 45952 12,104 307081 287243

Net flows increased to £5.2 billion (2019: £1.6 billion) rellecting increased net lows in Savings & Retirement of £8.5 billion (2019: £7.5 billion), higher BPA
volumes driving Annuities & Equity Release net flows of £2.2 billion (2019: £1.2 billion) and lower levels of run-o(l' (rom the Heritage back book compared to
2019.

Savings & Retirement

Our Savings & Retirement business offers workplace pensions and retail savings products, through both intermediated and retail channcls. Our products arc
supported by guidance and advice and offer access to open architecture assct solutions including Aviva Investors who provide cxpertise in multi-assct and
environmental, social, and governance (ESG) investing. Our new business is capital efficient, with profits being derived from asset management fees less costs. We
have a competitive position in both workplace and retail markets, which have delivered diversified and resilient earnings and highly efficient customer acquisition
into the group.

Savings & Retircment net flows grew by 14% to £8.5 billion (2019: £7.5 billion) with both higher group pension and platform net flows. Group pensions rcgular
and singlc premiums were resilient given market volatility, and outflows were reduced as cxpected scheme transfers out were deferred. Despite market volatility
inflows onto our platform grew to £5.9 billion (2019: £5.7 billion), and nct flows increased to £3.7 billion (2019: £3.5 billion).

Operating profit increased to £119 million (2019. £88 million), driven by growing revenue from an asset base which has increased to £128.3 billion (2019: £113.2
billion).
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6.i - UK & Ireland Life continued

Operaling and [inancial performance continued

Operating proﬁti#. new business and net flows* continued

Annuitics & Equity Releasc

Our Annuities & Equity Release business consists of BPA, individual annuities and equity release. Our products offer customers safe and secure income in their

retirement and support employers in their desire to de-risk their pension schemes. We are the UK's largest provider of individual annuities!, we manage the UK's

largest book of cquity relcase mortgagc52, and in the first half of 2020 we were the third largest provider of BPAs®. Our Annuitics & Equity Release products create
synergies, with equity release assets being held long-term to back longer-term annuity liabilities, alongside assets sourced by Aviva Investors. Profits are primarily
driven by yields, and our focus on capital efficiency secures significant cashflows, which has allowed us to invest in, and grow, our BPA business.

Annuities & Equity Release operating profit decreased by 6% to £815 million (2019: £866 million). Our BPA business grew strongly, both in new business
volumes which grew to £5,955 million (2019: £4,013 million) and higher operating profit. Individual annuity operating profit was lower compared to 2019, due to a
reduction in volumes as rates fcll to historically low levels, while we optimiscd assct allocations and used reinsurance to improve the capital cfficiency of our
annuity busincsscs, partly offsctting the operating profit benefit of higher BPA new business volumes. Equity relcasc operating profit was lower than in 2019 duc to
the impact on new business volumes from COVID-19.

Annuities & Equity Release VNB increased by 25% to £356 million (2019: £284 million) including BPA VNB of £278 million (2019: £208 million) driven by
higher volumes. New business margin was slightly improved at 4.7% (2019: 4.6%).

Protection & Health

Aviva is the only provider of scale in the UK covering health, group protection and individual protection. We have number two' positions in both protection
markets and are third? in the health market. We have developed strong relationships with our intermediary partners, including financial advisers, estate agents and
other third parties. We have invested for growth in these markets, focusing on our digital proposition and bringing new health & wellbeing to market. Pricing and
underwriting discipline as well as cost efficiency are key drivers for profitability in this sector.

Protection & Health PVNBP grew 2% to £2,439 million (2019: £2,382 million) due o strong group prolection performance, particularly in income protection.
Individual protection PVNBP decreased due to the effects of COVID-19 movement restrictions which significantly reduced the ability of our distribution partners
to write new business. Health volumes were in line with 2019, reflecting a strong performance in the large corporate sector.

Protection & Hcalth operating profit decreased by 6% to £189 million (2019: £201 million) mainly duc to lower individual protection new business margins and
volumcs reflecting competitivencess in the market and the impact of COVID-19 on trading. Group protection operating profit was higher than in 2019, bencfitting
from improved claims experience. Health operating profit increased to £43 million (20/9: £35 million), benefitting from lower commission driven by the shift in
new business mix and strong expense management. The increase is not attributable to claims disruption due to the pandemic, as the result includes the expected
impact of the fair value pledge provided to policyholders, which reflects the extent to which claims levels were lower in 2020 as a result of the COVID-19
pandemic.

Protection & Health VNB was materially in linc with prior ycar at £167 million (2019: £168 million).

Heritage

Aviva has one of the largest back books in the UK, with assets under management (AUM) of ¢.£90 billion. We manage legacy pension and savings policies for
approximately 2 million customers, honouring promises made over many years. As a heritage business, we are in run-off and we manage significant product and
platform complexity with multiple third party suppliers. Profit is driven by effective management of AUM run-off and cost efficiency.

Heritage operating profit decreased 17% to £321 million (2019: £389 million) and continues to run off broadly in line with our expectations.

Ireland Life

Our core lines of business Ireland Life are protection and annuity business, pre and post retirement unit-linked contracts, as well as unit-linked savings &
investments. We arc leaders in the income protection and annuity market and have an ambitious target to become the overall life & pensions market Icading
intermediary provider.

1 ABI - 12 months to end Q320.

2 UK Finance datz on UK mortgage lenders

3 Lanc, Clark & Peacock (LCP) pensions de-risking update, October 2020.
4 LaingBuisson.
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6.1 - UK & Ireland Life continued

Operating and financial performance continued

Operating profit”, ncw business and net flows* continucd

Treland Life continued

There was an operating loss in Ircland Lifc of £(6) million (2079: profit of £59 million). The prior ycar result included a non-recurring bencefit from methodology
and assumption changes, with 2020 adversely impacted by increased transformation project costs and higher claims experience on protection business.

ITreland Life PVNBP was broadly stable at £1,534 million (2019: £1,589 million) despite the market disruption caused by COVID-19, with strong sales in our unit-
linked business. VNB increased by 50% to £12 million (2019: £8 million) driven primarily by improvements in annuity margins following re-pricing actions.

Other

Other operating profit increased by £98 million to £469 million (2079: £371 million) and includes a net benelit [rom assumption changes ol £466 million (20/9:
£574 million). Within this, we saw a net positive longevity benefit of £390 million, expense reserve releases of £123 million reflecting our ongoing cost reduction
programme and other smaller impacts.

The net impact of COVID-19 related claims for our individual and group protection businesscs and cxpected favourable experience variances on our annuity book
was £36 million. The includes our total expected net liabilities on in-force policies from the COVID-19 pandemic over the next year. During 2020, COVID-19
related individual and group protection claims amounted to £3 1 million, net of reinsurance.



In 2019, the net benefit from assumption changes of £574 million reflected net positive longevity and mortality developments, including adopting CMI 2018, of
£751 million which was partly offset by updates to persistency (£126 million charge) and other assumptions. We also recognised a £175 million provision to allow
for certain pension policyholders that may not have been adequately informed of switching options available to them.

Controllable costst
UK & Ircland Life controllable costs decreased by 3% to £1,181 million (2019: £1,214 million) driven by a reduction in project costs and other cost saving
initiatives. These benefits were partially offset by accelerated oncrous contract costs of £23 million, reflecting the reduction in our UK property footprint.
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6.11 - General Insurance: UK & Ireland and Canada

Constant currency Constant currency

£m (unless otherwise stated) 2020 2019 Sterling % change 2020 2019 Sterling % change
Operating profit* and controllable costs? Operating profit Controllable costs?
UK & Ireland 213 297 (28)% (28)% 793 800 ()% ()%
Canada 287 191 50% 52% 401 402 - 1%
500 488 2% 3% 1,194 1,202 (1)% -
NWP and COR* WP CORY
UK & Ireland 4,630 4,638 - - 98.2% 97.5% 0.7pp
Canada 3.096 3,061 1% 2% 94.7% 97.8% (3.1)pp
7.726 7,699 - 1% 96.8% 97.7% (0.9)pp

Solvency IT operating own funds gcncrationt and Solvency II return on

capital i Solvency Tl operating own funds generation® Solvency TT return on capital?
UK & Ireland 329 333 (1% (1% 13.1% 143%  (1.2pp  (1.3)pp
Canada 287 203 41% 43% 19.9% 15.3% 4.6pp 5.0pp
Solvency [T operating capital generation™ and cash remittances™ Solvency I operating capital generation®™ Cash remittances™
UK & Ireland 357 251 2% 42% 171 273 37)% (37)%
Canada 262 261 - 2% 131 156 (16)% (15)%

1 Lor UK general insurance only, capital beld for internal isk appetite purposes is used instead of opening sharcholder Solvency 11 owa fands to ensure consistency in measuring performance across markets. This is only applicable to UK. general insurance Solvency 1
return on capital (unlevered) and not to the aggregated Group Salvency T return on capital (unlevered) and Solvency TT return on equity measures, with the reversal of the impact inclucled in Group centre costs and Other opening own funds

Overview
Our strongest core general insurance businesses where we are [ocusing on building and extending our leadership are in the UK, Ireland and Canada. During 2020
we have focused on executing our market strategies, while dealing with the slowdown in trading activity as a result of global COVID-19 pandemic.

In the UK and Ircland, our stratcgy is to invest for growth and to deliver on our ambition of being the leading insurer in the UK and Ircland as measured by
premium, reputation, trust, breadth of distribution and strength of digital platform.

In Canada, our strategy, aligned with Group strategic pillars, is to (1) sustain leading performance throughout execution excellence; (2) transform the service
experience through digital; and (3) lead the market with customer-centric innovation.

Core general insurance lotal operating profit increased (o £500 million (20/9: £488 million), which translated to a COR of 96.8% (2019: 97.7%,. The significant
improvement in underlying business performance was partially offset by a £39 million prior year reserve strengthening compared to a £95 million prior year release
in 2019, and weather costs were £85 million higher than the very benign 2019. The estimated impact of the COVID-19 pandemic on core general insurance markets
was £(84) million, principally reflecting business interruption claims net of reinsurance, which were partly offset by favourable impacts of reduced economic
activity in other product lines tempered by higher profit-contingent commission payments to distributors.

Total net written premiums increased to £7,726 million (2019: £7,699 million), reflecting volume and rate increases in Global Corporate and Speciality (GCS)
Commercial lines offset by a decline in personal lines due to worldwide government-enforced lockdown measures.

All percentage movements are quoted in constant currency unless otherwise stated.

Operating and financial performance
UK & Ireland General Insurance

Operating profit+#
" 2020 2019

Operating profit™” £m £m Steding % change
Underwriting result 63 86 27)%
Long-term investment return 132 166 (20)%
Other! (13) ) 550%
UK 182 250 21%
Ireland 31 47 34H%
Total 213 297 (28)%

I Tncludes the result of non-insurance operations, umwind of discount rate and pension scheme net finance costs

Overall UK & Ircland operating profit decreased to £213 million (2019: £297 million). The UK saw significantly improved underlying performance compared to
2019, as personal lines benefited from the continucd simplification of our business, including the remediation or cxit of under-performing scgments; and
commercial lines benefited from above inflation rate increases and targeted volume growth. These underlying improvements give us confidence in the outlook for
2021.
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6.1i - General Insurance: UK & Ireland and Canada continued

Operating and financial performance continued

UK & Ireland General Insurance continued

Operating profit** continued

However, 2020 saw a modest prior year reserve strengthening whereas 2019 benefitted from a significant prior year reserve release related to favourable
development on motor bodily injury claims. Weather costs, despite being £32 million favourable to our long-term average, were £66 million higher compared to a
benign 2019 and there was a £34 million reduction in long-term investment return due (o reduced yields. This resulted in an operating profit of £182 million (2079:
£250 million).

NWP and CORY

NWP COR'
2020 2019 2020 2019
NWP and CORY £m £m Sterling % change % % Change
Personal lines 2,232 2,399 (M% 92.4% 99.3% (6.9)pp
Commereial lines 2,008 1.819 10% 105.7% 96.0% 9.7pp
UK 4,240 4,218 1% 98.5% 97.9% 0.6pp
Treland 390 420 (N% 95.2% 92.6% 2.6pp
Total 4,630 4,638 - 98.2% 97.5% 0.7pp

Commercial lines NWP grew 10% to £2,008 million (2079: £1,819 million), reflecting a combination of above inflation rate increases and strong growth across all
channels, with a focus on our heartland UK corporates and SMEs, and standout performance in our digitally traded channels. Personal lines successfully launched
the Aviva brand on price comparison websites in the fourth quarter, but COVID-19 disruption on our distribution partners' new business, and the remediation and
exit of unprofitable business as we execute our simplification strategy, resulted in NWP 7% lower at £2,232 million (2019: £2,399 million). Overall UK NWP was
1% higher at £4,240 million (2019: £4,218 million).

UK GI COR improved by 4.6pp excluding the impacts of prior year reserve strengthening and weather. The impact of a 3.6pp adverse movement in prior year
reserve development and 1.6pp higher weather costs resulted in a COR of 98.5% (2019: 97.9%,).

Personal lines COR of 92.4% (2019: 99.3%) was 6.9pp lower year-on-year, reflecting an improvement in underlying performance as we continue to simplify our
Personal lines business and remediate or exit under-performing segments. This was supplemented by one-off benefits from lower economic activity as a result of



COVID-19, partly offset by higher profit-contingent commission payments, less favourable prior year development and higher weather costs. Commercial lines
also saw an improvement in underlying performance driven by above inflation rate increases and targeted volume growth but the COR of 105.7% (2019: 96.0%)
was 9.7pp higher year-on-year, reflecting COVID-19 claims impacts, primarily related to business interruption, prior year reserve strengthening and higher weather
cosls.

Ircland NWP reduced by 7% to £390 million (2019: £420 million). Personal lincs is behind 2019 by 9%, mainly in the intcrmediated channcl where price
competition intensificd, while the dircet channcel remained resilient in 2020. New business in Commercial lines has been challenging in 2020 with restrictions
affecting business's customers and the adoption of a cautious underwriting stance.

Ireland GI COR of 95.2% (2019: 92.6%) was 2.6pp higher year-on-year, largely driven by one-off expenses. A decrease in NWP paired with one-off expenses,
were partially offset by favourable prior year release and weather. Personal lines COR of 90.1% (2019: 92.5%) was 2.4pp lower year-on-year driven by benefits
from lower economic activity as a result of COVID-19 and favourable prior year development. Commercial lines COR of 102.2% (2019: 92.8%) deteriorated
driven by the impact of COVID-19 on the commercial property and liability books.

Controllable costs

Controllable costs in the UK decreased to £708 million (2019: £726 million), reflecting the simplification of our Personal lines business and a reduction in project
spend, while continuing to invest in our IT infrastructure and support growth in our Commercial lines business. 2020 controllable costs also include accelerated
oncrous contract costs of £15 million, reflecting the reduction in our UK property footprint. In Ircland, controllable costs increased to £85 million (2019: £74
million) with cost saving initiatives in 2020 offsct by growth-related costs.

Canada

Operating profiti#

During 2020, operating profit increased by 50% to £287 million (2019: £/91 million) due to actions around pricing, indemnity management and risk selection as
well as benefits from lower economic activity as a result of COVID-19. Personal lines performance improved significantly compared to 2019, driven by a decrease
in net claims incurred. In Commercial lines, while net written premiums improved through strong new business performance and policy retention, underlying
performance was impacted by COVID-19 claims.

2020 2019 Constant currency
Operaling profit=* £m £m Sterling % change %
Underwriting result 162 65 151% 154%
Long-term investment return 130 133 2)% (D)%
Other! () (7) 38% 38%
Total 287 191 50% 52%

I Tneludes the result of non-insurance operations, unwind of discount rate and pension scheme net finance costs

In 2020, the underwriting result was a profit of £162 million (2019: £65 million), mainly driven by premium rate incrcases in Commercial lines, and benefits from
lower economic activity as a result of COVID-19 in our Personal lines business, partially offset by unfavourable prior year reserve development, COVID-19
claims, higher profit-contingent commission payments, increased claims severity, and marginally higher weather catastrophe losses compared to the prior year.
Longer-term investment return worsened by 2% mostly due to lower short-term reinvestment yields and broker loan interest income.
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6.ii - General Insurance: UK & Ireland and Canada continued
Operating and financial performance continued
Canada continued

NWP and COR?
WP COR"
2020 2019 Constant currency 2020 2019
NWP and CORY £m £m Sterling % change Y% % % Chimge
Personal lines 2,075 2,100 (M% - 87.2% 97.8% (10.6)pp
Commercial lines 1,021 961 6% 7% 110.2% 97.8% 12.4pp
Total 3,096 3,061 1% 2% 94.7% 97.8% (3.1)pp

Canada NWP was £3,096 million (2019: £3,061 million), up 2% on a constant currency basis. In Personal lines, NWP reduced to £2,075 million (2019: £2.100
million) primarily as a result of the impact of COVID-19, as we offered more consumer relief in motor insurance. Commercial lines NWP increased to £1,021
million (2019: £961 million) mostly duc to hardening ratcs.

COR improved to 94.7% (2019. 97.8%,) due to the improvement in the underwriting result. Personal lines COR of 87.2% (2019: 97.8%) was 10.6pp lower year-on-
year, driven by better pricing and underwriting, and benefits from lower economic activity as a result of COVID-19, partly offset by higher profit-contingent
commission payments. Commercial lines COR of 110.2% (2019: 97.8%) was 12.4pp higher year-on-year due to increased claims, mostly as a result of COVID-19.

Controllable costs®
Controllable costs were £401 million (20719: £402 million). The cost savings initiatives in 2020 were offset by investments in our claims operational capabilities,
investment in our pricing capabilities and the GCS business, and continued investment in our IT infrastructure.

Solvency IT and cash

Solvency I1 operating own funds gt:nt:rati(mi and Solvency Il return on capitali

Solvency IT operating own funds gencration in the UK and Ircland has remained stable over the period at £329 million (2019: £333 million), as improved
underlying performance is offsct by modest prior ycar rescrve strengthening (compared to a large relcase in 2019) and higher weather costs compared to a benign
2019. However, opening own funds has increased by £183 million, which translated into a Solvency II return on capital of 13.1% (2019: 14.3%).

In Canada, Solvency II operating own funds generation increased to £287 million (2019: £203 million) mainly due to improved underlying performance driven by
actions around pricing, indemnity management and risk selection offset by modest offset prior year reserve strengthening and higher weather costs than the prior
period, which translated into a Solvency II return on capital of 19.9% (2019: 15.3%).

The estimated impact of the COVID-19 pandemic on Solvency Il operating own funds generation and Solvency Il return on capital across Core general insurance
markets was broadly neutral.

Solvency II operating capital generation (OCG)i#
UK & Ireland Solvency II OCG has increased by £106 million to £357 million (2019: £251 million) reflecting the stable operating own funds described above and
the non-repeat of the one-off impact of the alignment of UK Digital costs which increased the SCR in 2019.

In Canada, Solvency IT OCG is broadly consistent with 2019 at £262 million (2019: £261 million). This is mainly due to increased Solvency IT operating own funds
generation described above offset by an increase in SCR due to COVID-19 and the growth in commercial lines.

The estimated impact of the COVID-19 pandemic on Solvency Il OCG for Core general insurance markets was £(88) million, principally reflecting increases in the
SCR.

Cash remittances#

Cash remittances to Group from the UK and Ireland were £171 million (20/9: £273 million), including £74 million (2019: £83 million) received in February 2021
in respect of 2020 activity. Cash remittances to Group from Canada were £131 million (2079 £156 million), including £115 million (2079: £141 million) paid in
February 2021 in respect ol 2020 activity. The reduction is driven by the decision (o retain cash in the subsidiaries to maintain balance sheet strength during the
period of uncertainty as a result of the COVID-19 pandemic.
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6.iii - Aviva Investors

Constant currency

£m (unloss otherwise stated) 2020 2019 Sterling % change %
Aviva Investors revenue® 515 542 (5)% (5)%
Controllable costs® 430 446 3)% 3)%
Operating profitt 85 96 (1% (1%
Asscts under managcmcnti" £366bn £346bn 6% 6%
Solvency 1l operating own funds generation® 67 70 (4)% 4)%

Solvency TT return on capitali 13.7% 13.7% - -



Solvency IT opcrating capital gcncrmion“ 70 90 (22)% (22)%
50 86 (42)% (42)%

Cash remittance:

Overview

Aviva Investors manages £366 billion of assets across a number of international markets, with £292 billion managed on behalf of Aviva.

Our strategy is to support Aviva becoming the UK's leading insurer and the go-to customer brand. By combining our insurance heritage and DNA with our skills
and experience in asset allocation, portfolio construction and risk management, we provide a range of asset management solutions to our institutional, wholesale
and retail clients.

We have a highly diversified range of capabilitics, with cxpertisc in real asscts, solutions, multi-asscts, cquitics and credit.

The key drivers of our strategy are

o Customer: deliver our customers' investment needs, placing Environmental, Social and Governance (ESG) and a rigorous risk and control culture at the core of
our future strategies

« Simplification: streamline our business to become more efficient and deliver better customer outcomes

» Growth: continue to grow in both our Aviva client and external businesses

« People: develop a high-performance culture, focusing on our diversity and inclusion strategy, talent and career development

Our ongoing focus on ESG crcates casy ways for our customers to do good, lcading by cxamplc and influcncing others to act, thereby playing an active role in the
fight against climatc change, creating a stronger cconomy and socicty as well as generating enhanced sharcholder value over the long-term.

Concerns over the economic disruption caused by COVID-19 led to significant volatility in financial markets and elevated levels of investor activity throughout
2020. Notwithstanding the challenging market conditions, we had positive momentum in our Aviva client and external client businesses throughout 2020.

For our Aviva clients, significant inflows of £5.1 billion from the Core business, primarily on the Adviser channel, Workplace and annuities in the UK, were more
than offset by £6.5 billion outflows from the run-off in assets for the existing back book.

External net inflows of £1.7 billion in the period were driven by positive gross flows of £8.3 billion, with significant new business wins in Real Assets (£1.8
billion) and Credit (£3.2 billion). We continued to cxpericnce strong momentum in our Liquidity business, with £5.5 billion of net liquidity funds inflows and 80
new client accounts.

Our investment performance was not immune from the market turbulence, and at the end of December 2020 55% of our funds were ahead of benchmark over one
year. Consistent delivery of strong investment performance is key to meeting our customers' investment needs and remains a key priority.

Operaling and [inancial performance

Aviva Investors revenue+

Aviva Investors revenue decreased by 5% to £515 million (2019: £542 million), with market volatility contributing to client de-risking and asset allocation
decisions lcading to lower margins despite positive net inflows, partially offsct by a stronger outcome with performance fees across our cquitics and ratcs strategics.

Controllablc costst
Controllable costs decreased by 3% to £430 million (2019: £446 million) from cost management actions to mitigate the decrease in revenue.

Operating proﬁl:ﬁ#
Operating profit decreased by 11% to £85 million (2019: £96 million) mainly due to the lower fee income during 2020.
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6.iii - Aviva Investors continued

Operating and [inancial performance continued

Net flows+ and assets under management; and under administration®

Assets under management represent all assets managed by Aviva Investors. These comprise assets which are included within the Group's statement of financial
position and those belonging to external clients outside the Group which are not included in the statement of financial position. Internal assets are managed by
Aviva Investors on behalf of Group companies. Internal legacy relates to products that are no longer actively marketed.

Intemal 2020 2019

Tnternal legacy core Fxternal Total Total

m £m £m £m ém

Assets under management at 1 January 84,927 194,693 66,512 346,132 330,706
Total inflows 12,126 38824 8286  59.236 63,523
Total outflows (18,685) (33.722)  (6.621) (59,028) (67.609)
Net flows? (6,559) 5,102 1,665 208 (4.086)
Net flows into liquidity funds and cash 400 2,114 5,799 8.313 1,299
Transfers out to cxternal managers - - - - (3.223)
Market and foreign exchange movements 10.199 810 110 11,119 21,436
Asscts under management? at 31 December 88,967 202,719 74,086 365.772 346,132
Externally managed assets under administration at 1 January 36,292 29,104
Externally managed asscts under administration net flows and other movements 3.874 7.188
Externally managed assets under administration? at 31 December 40.166 36,292
Asscts under management and administration at 1 January 382424 359810
Assets under management and administration? at 31 December 405.938 382424

Asscts under management increased by £19.7 billion to £365.8 billion (2019: £346.1 billion). This is duc to £1.7 billion of external net flows, £8.3 billion of net
flows into liquidity funds and cash and £11.1 billion of positive market and foreign exchange movements, offsct by £(1.4) billion of net flows on our internal clicnt
busincss. Asscts under management and administration at 31 December 2020 were £405.9 billion (2019: £382.4 billion).

Solvency II operating own funds generation:: and Solvency Il return on capilali
Solvency IT operating own funds generation decreased by 4% to £67 million (2019: £70 million) as a result of lower operating profit as discussed above. Solvency
11 return on capital was 13.7% (2019: 13.7%) despite the lower Solvency IT operating own funds gencration.

Solvency 11 operating capital generation (OCG)I#
Solvency Il OCG decreased by 22% to £70 million (2019: £90 million) mainly as a result of lower operating profit as discussed above.

Cash remittancest
Cash remitted to Group reduced to £50 million (2019: £86 million), as remittances from Aviva Investors' operations in Manage-for-value markets were affected by
regulatory restrictions related to COVID-19.
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6.iv - Manage-for-value

Constant currency
%

Lm unless otherwise stared) 2020 2019 Sterling % change

Solvency II operating own funds generation® 497 850 (42)% (39)%
Solvency II return on capilali 6.2% 11.4% (5.2)pp (3.0pp
Solvency IT operating capital generationw 172 867 (80)% (79)%
Cash remittances™" 127 613 (79)% (78)%
Operating pmﬁtu 1,311 1.150 14% 14%

Controllable costs* 845 884 (4)% 4)%

New business - Life Insurance
VNB? 576 612 (6)% (5%



PVNBP? 12,834 15,240 (16)% (16)%

General Insurance

NWP 1,687 1,610 5% 4%
CORY 93.5% 96.6% 3.pp
Overview

Manage-for-value comprises our continuing operations in France, Italy, Poland and Other (our joint ventures in Turkey, India, China, and Aviva Singlife) and our
discontinued operations in Asia (Friends Provident International, Aviva Singapore, Hong Kong, Indonesia and Vietnam). These businesses are managed for long-
term shareholder value. We will build on the good work our teams are doing to grow and optimise their businesses, but where we cannot meet our strategic
objectives, we will be decisive and withdraw capital.

During 2020, we completed disposals of Friends Provident International, Aviva Singapore, Hong Kong and Indonesia. We have also announced the disposal of our
Italian joint venture, Aviva Vita, and our entire business in Vietnam. In 2021, we announced the disposal of our entire shareholdings in Aviva France, our joint
venture in Aviva Turkey and our remaining Life and General Insurance businesses in Aviva Italy. Please see note BS for further information.

The volatility in financial markets adversely impacted financial performance in the year cither dirceetly through reduced trading activity or indircctly as a result of
the balance shect de-risking actions taken in most markets which has reduced investment return. All percentage movements arc quoted in constant currency unless
otherwise stated.

Operating and financial performance

Solvency 11 operating own fund generation® and Solvency 11 return on capital+

Solvency Il return on capital has decreased by 5.2pp to 6.2% (2019: 11.4%) on a sterling basis and Solvency Il operating own funds generation has reduced by
£353 million to £497 million (2019: £850 million). This reduction is primarily due to changes made to our French Life model following a management review. This
included a mis-applied rule which resulted in a reduction in solvency partly offset by benefits from better modelling in a negative interest rate environment.

Solvency 11 operating capital generation (OCG)

Solvency II OCG in respect of continuing operations reduced by £799 million to £6 million (2079: £805 million) in the year ended 31 December 2020 largely as a
result of changes to our French Life model as noted above. This impact was partially offset by diversification benefit at a Group level. Solvency IT OCG in respect
of discontinued operations increased by £104 million to £166 million (2019: £62 million) primarily due to Singapore.

Cash remittances™
Cash remitted to Group was £127 million (2019: £613 million). The decrease from prior year is mainly driven by regulatory restrictions related to COVID-19 and a
2019 special remittance from Italy of £172 million which was not repeated in 2020.

Operating proﬁti#
2020 2019 Constant currency
m £m Sicrling % change %
France 467 473 (% 2)%
Traly 298 195 53% 52%
Poland 196 194 1% 3%
Other! 38 37 3% 8%
Total from continuing operations 999 899 1% 1%
Contribution from discontinued operations® 312 251 25% 26%
Total 1,311 1,150 14% 14%

1 Other includes Turkey, China, India and our 26% sharcholding in Aviva SingLife
2 At31 December 2020, FPI, Aviva Singapore, Hong Kong, Indonesia and Vietnam are classified as discontinued operations. Aviva Vita is held for sale and classified as a continuing operation.

The operating profit of our Manage-for-value operations increased by 14% to £1,311 million (2019 £1.150 million). Operating profit from continuing operations of

£999 million (2019: £899 million) includes contribution of £844 million (2019: £792 million) from our lifc operations and £155 million (2019: 107 million) from

our general insurance operations.

« In France, operating profit decreased by 2% to £467 million (2019: £473 million) with improved product mix during the year offsctting adverse protection claims
cxperience. This was supported by lower claims expericnce in the France General Insurance business during extended periods of lockdown.
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6.iv - Manage-for-value continued

Operating and financial performance continued

Operating proﬁti# continued

o In Italy, operating profit increased by 52% to £298 million (2019: £195 million). This was driven by higher fee income from assets under management that had
grown strongly in previous periods with c.£2.2 billion of positive nct flows in 2020. We have also scen an improvement in the General Insurance underwriting
result driven by volume increases and favourable claims expericnce as a result of claims management actions and lower motor frequency duc to COVID-19.

o In Poland, operating profit increased by 3% to £196 million (2019: £194 million) driven by improved underwriting results. Our underlying performance benefitted
from a stratcgic movce towards protection offcrings in the life business and actions taken to reduce expenses to offsct trading disruption arising from lockdown
restrictions that particularly affected our bancassurance channels.

» Within Other markets, operating profit increased by 8% to £38 million (2019: £37 million).

» Operating profit from discontinued operations increased by 26% to £312 million (2079: £25] million). This was driven by a change to long-term care morbidity
and mortality assumptions in Singapore.

Controllable costst
Controllable costs have reduced by 4% in 2020 to £845 million (2019: £884 million), as a result of cost saving initiatives.

New business - Life Insurance

2020 2019 Sterling "o Constant 2020 2019 Sterling "o Constant 2020 2019

£m £m change  currency % £m £m change  currency % % %

VNBE PYNBPE New business margint

France 164 168 (3% % 4417 5700 D% (2% 3.7% 2.9%
Ttaly 100 147 G32)% (D% 4645 5537 (6% (D% 22% 2.7%
Poland 61 64 @)% )% 548 624 (12% (0%  11.1%  103%
Other! 44 59 QD% (0% 922 L1000 (16% (1% 4.8% 5.4%
Total from continuing operations 369 438 (16)% (15)% 10,592 12,963 (18)% (18)% 3.5% 3.4%
Contribution from discontinued operations? 207 174 19% 2% 2242 2277 )% B 9.2% 7.6%
Total 576 612 (6)% (5% 12,83 15240  (16%  (160% 4.5% 4.0%

1 Other includes Turkey, China, India and our 26% sharcholding in Aviva SingLife.
2 At31 December 2020, FPI, Aviva Singapore. 1ong Kong, Indonesia and Vietnam are classified as discontinued operations. Aviva Vita is beld for sale and classified as a continuing operation.

PVNBP decreased by 16% to £12,834 million (2019: £15,240 million) and VNB decreased by 5% to £576 million (2019: £612 million). New business performance

for each market is explained below:

* In France, PVNBP reduced by 22% to £4,477 million (2019: £5,702 million) reflecting managed reductions in with-profit volumes and lower volumes due to
trading disruptions caused by the lockdown in France from April 2020 onwards, which partially offsets strong growth in our unit-linked pension product. VNB
decrcascd by 4% to £164 million (2019: £168 million) with an improvement in margin driven by a higher mix of more profitable unit-linked inflows partly offsct
by the adverse cffect of negative interest rates.

o In Italy, PVNBP rcduced by 17% to £4,645 million (2019: £5,537 million) duc to a managed reduction in standalone with-profits volumes together with lower
volume duc to trading disruption as a result of COVID-19. VNB margins were lower duc to the impact of unfavourable interest ratcs movements partially offsct
by the introduction of our higher margin Formula 5 savings product.

» In Poland PVNBP reduced by 10% to £548 million (20/9: £624 million) driven by a lower volume due to the trading disruption in our distribution channels
arising from movement restrictions and the closure of branches by our bancassurance partners. VNB margins improved in 2020 as a result of favourable mix of
business.

o Within Other markets, PVNBP decreased by 11% to £922 million (20/9: £1,100 million) largely driven by lower protection volumes in China resulting [rom
COVID-19. VNB margins have reduced as a result of a less favourable new business mix and investments in distribution.

* PVNBP from discontinued operations reduced by 2% on a sterling basis to £2,242 million (20/9: £2,277 million) and broadly flat in constant currency terms.
VNB increased by 21% to £207 million (2019: £174 million).

Assets under management! and net flows? - Life Insurance



2020 2019

£m £m

B
Assets under management* at 1 January
Premiums and deposits, net of reinsurance
Claims and redemptions, net of reinsurance
Net flows*

Market and other movements

1,717 4462
10,516 1,866

Asscts under management? at 31 December

126,848 114,615

Net flows of £1.7 billion (20/9: £4.5 billion) decreased mainly due to lower trading volumes as a result of the movement restrictions imposed in all markets from
early March and actions taken to reduce with-profit inflows in France and lItaly. Assets under management have benefitted from positive market and other

movements of £10.5 billion (2019: £1.9 billion).
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6.iv - Manage-for-value continued
Operating and financial performance continued
General Insurance

2020 2019 Constant currency

£m m Sierling % change % 2020 2019 Change

\wp COR?

France 1.229 1,166 5% 5% 96.4% 97.2% (0.8)pp
Tealy 333 319 4% 3% 86.3% 97.7% (11.4)pp
Poland 112 112 - 2% 83.7% 85.9% (2.2)pp
Total [rom continuing operations 1,674 1.597 5% 4% 93.5% 96.5% (3.0)pp
Contribution from discontinued operations! 13 13 )% 1% 98.2% 112.8% (14.6)pp
Total 1,687 1.610 5% 4% 93.5% 96.6% 3.Dpp

1 At31 December 2020, Aviva Singapore is classified as a discontinned operation.

NWP increased by 4% to £1,687 million (2019: £1,610 million) driven by growth in France and ltaly, across personal and commercial lines. COR improved by
3.1pp to 93.5% (2019: 96.6%). This was largely due to strong underwriting performance in Italy alongside motor frequency benefits outweighing claims experience

in Italy and France.
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7 - Profit drivers
7.1 - Life business profit drivers

UK & lreland | ife

Manage-for-value

Total continuing operations

2020 2019 2020 2019 2020 2019

£m £ £m £m fm fm

New business income 857 960 348 360 1,205 1,320
Underwriting margin® 412 418 194 188 606 606
Investment return! 1472 1,368 1,370 1,220 2,842 2,588
Total income 2741 2,746 1,912 1,768 4,653 4,514
Acquisition cxpenses (424)  (436) (365) (392) (789) (828)
Administration expenses' (946) (967) (631) (558) (1,577) (1,525)
Total cxpenscs (1,370) (1.403)  (996)  (950) (2,366) (2,353)
Other' >3 493 596 (90) (47) 403 549
Life business operating profit™ 1.864 1,939 826 771 2,690 2,710
TIcalth busincss operating proth:;“ 43 35 18 21 61 56
Total operating proﬂti# 1.907 1,974 844 792 2,751 2.766

atributable to the UK & Ireland 1 ife busi
review the comparative amount for administration expenses for th
Following & review of the presentation of int
(Other) to Group debt costs and other interest

non-operating item. ‘The chang

ompany loan intercst, 1o achicve consis

3 Other represents amortisation of deferred acquisition costs (DAC), changes in

Income: New business income and underwriting margin+

specific items,

UK & Trekmd Life

Manage-{or-valuc

Total continuing operations

2020 2019 2020 2019 2020 2019
£m m £m £m £m £m

New busincess income 857 960 348 360 1,205 1,320
Acquisition expenses (424)  (436)  (365) (392) (789) (828)
Net contribution 433 524 (17) (32) 416 492
Annual premium equivalent (APh)i (£m) 4,034 4234 1,222 1,473 5,256 5,707
As margin on APE (%) 11% 12% (1% (2)% 8% 9%
Underwriting margini (£m) 412 418 194 188 606 606
Analysed by:
Lixpenses 96 109 86 81 182 190
Mortality and longevity 313 287 96 98 409 385
Persistency 22 12 9 15 31

Income: Investment return

UK & lreland | ife

Manage-for-value

Total continuing operations

2020 2019 2020 2019 2020 2019

m £ £m m . [

Unit-linked margin® (£m)' 979 361 648 579 1,627 1440
As annual management charge on average reserves (bps) 59 56 170 156 80 76
Average reserves (£bn)? 165 153 38 37 203 190
Participating business (£m)? s 135 617 541 732 676
As bonus on average reserves (bps) 28 32 84 77 63 60
Average reserves (£bn)” 41 42 74 70 115 112
Spread margin® (£m)! 298 305 1 9 309 314
As spread margin on average reserves (bps) 40 43 24 24 39 42
Average reserves (£bn)? 75 70 4 4 79 74
Expected return on sharcholder asscts (£m)* 80 67 94 91 174 158
Total (£m) 1472 1,368 1,370 1,220 2,842 2,588
Total average rescrves (£bm)* 281 265 116 111 397 376

1 Following a review of the presentation of claims handling costs, 1o achieve consistency in our reporting, comparative amouns have been restated Lo recla
g r gin and €16 million in spread margin,

31 December 2019, £9 million of i unil-lin
An average of the insurance or investm,

The shareholders' share of the return on with- profits and other partici

e

ip
The expected investment return based on opening ceonomic assumptions applicd to expeeted surplus assets over (he reporting period that are not backing policyholder liabilitics.

cluding managed pension business which is not consolidated within the statement of financial position.

Following a review of the presentation of claims handling costs, to achieve consistency in our reporting. the conmparative amount for administration cxpenscs has been restared by £59 million for the year ended 31 December 2019 to inchude claims handling costs
ss. Previously these costs were included s 4 reduction to investment return (£25 million for the year ended 31 December 2019) and other (£34 million for the year ended 31 December 2019). Additionally. as part of this
car ended 31 Decerber 2019 has been restated o include £42 million of amortisation of intangible assets, previously included in other

siency in our reporting. (e comparative amount for the ycar ended 31 December 2019 has been restated to reelassily net interest eapense of €65 million from UK & Ireland Life
0 impact on the Group's operating profit.

% items and non-p

(i all claims handling costs altribulable to UK & Treland Life as administration expenses. For the year ended
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7.1 - Life business profit drivers continued



Expenses

UK & Treland Life Manage-for-value  Total continuing aperations,
2020 2019 2020 2019 2020 2019
Im fm Lm Im [ fm
Acquisition expenses (£m) (424) (436) (365) (392) (789) (828)
APE? (£m) 4,034 4234 1222 1473 5256 5707
As acquisition cxpense ratio on APE (%) 11% 10% 30% 27% 15% 15%
Administration expenses (£Em)’ 946)  (967)  (631)  (358) (1,577) (1,525)
As cxisting business expensc ratio on average reserves (bps) 34 36 54 50 40 40
Toal average reserves (£bn)> 281 265 16 111 397 376

1 Tollowing a review of the presentation of claims handling costs, to achieve consistency in our reporting, the comparative amount for administration expenses has been restated by £39 million for the year ended 31 December 2019 to inchude claims handling costs
auributable o the UK & Treland Life business. These amounts were previol uded in invesiment return and other. Additionally, as part of this review the comparalive amount for administralion expenses for the year ended 31 December 2019 has been restated
1o include €42 million of amortisation of intangible assets, previously included in ofher.

Anaverage of the insurance or investment contract liabilitics over the reporting period, including managed pension business which is not consolidated within the statement of financial position.

inc
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7.i1 - General insurance profit drivers

Total “Total Canada “Total core Total continuing.
UK Personal UK Commercial UK UK & Canada Commercial “lotal Canada markets  Manage-for- operation
2020 £m £m £m  Trelmd€m  Trelnd £m  Personal ém m £m £m valefm £m
General insurance
Gross written premiums 2,301 2,338 4,639 412 5,051 2,118 1,153 3,271 8,322 1,768 10,090
Net written premiums 2,232 2,008 4,240 390 4,630 2,075 1,021 3,096 7,726 1,674 9,400
Net carned premiums 2,277 1,908 4,185 407 4,592 2,055 985 3,040 7,632 1,644 9,276
Net claims incurred (1,195) (1388) (2,583)  (243) (2.826) (1,154) (699) (1,853) (4.679) (1.058) (5.737)
Of which claims handling costs (139)  (14)  (153) (122) @275 (51 (326)
Earned commission (618) (381)  (999)  (57) (L.056)  (41l) (236)  (647) (1,703)  (328) (2,031)
Larned expenses (292) (248)  (540)  (88)  (628)  (228) (150)  (378) (1,006)  (151) (1,157)
Underwriting result 172 (109) 63 19 82 262 (100) 162 244 107 351
Long-term investment return (LTIR) 132 12 144 130 274 57 331
Other! (43 NS O] ©) @n
Operating profit}’ 182 31 213 287 500 155 655
General insurance combined operating ratio®
Claims ratio® 52.5% 727% O17%  s96%  61.5%  56.1% TL0%  61.0%  613%  64.4% 61.8%
Of which:
Prior year reserve development (%) 1.0%  (2.5)% 0.7% 0.8% 0.7% 1.0% 0.8%
Weather claims (under)/over long-term average (%) 0.8)% (23)% (0.9% 0.2)%  (0.6)% 0.0% (0.5)%
Commission ratio® 27.1% 200% 29% 1a0%  23.0% 200% 24.0%  213%  223%  19.9% 21.9%
Lixpense ratio? 12.8% 13.0%  129% 216%  137%  11.1% 152%  124%  132%  9.2% 12.5%
Combined operating ratio* 92.4%  105.7% 985% 9529 982% §72%  1102% 94.7%  96.8%  93.5% 96.2%
Assels supporting general insurance business
Debt securities 2,402 4,773 7,175 2,350 9,525
Liquity securities 2 238 240 25 265
Investment property 352 - 352 183 535
Cash and cash equivalents 2,666 217 2,883 131 3,014
Othe?? 1,497 396 1,893 461 2,354
Assets at 31 December 2020 6,919 5,624 12,543 3,150 15,693
Debt securities 2,483 4,633 7,116 2,049 9,165
Equity securities 744 231 975 161 1,136
Investment property 414 - 414 170 584
Cash and cash equivalents 658 158 816 1 927
Other? 1,893 150 2,043 376 2419
Assets at 31 December 2019 6,192 5,172 11,364 2,867 14,231
Average asscts 6,556 5,398 11,954 3,008 14,962
LTIR as % of average assets 2.2% 2.4% 2.3% 1.9% 2.2%
1 Includes the result of non-insurance operations, unwind of discount ratc and pension scheme net finance costs.
2 Includes loans and other financial investments.
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7.11 - General insurance profit drivers continued
“Total
Total UK & Canada Total contining
UK Personal - UK Commercial LK Ircland Irelnd  Canada  Commercial Toial Canada  Total core Manage-for- operations
2019 £m tm o m tm  Personal ém m (m markels m value fm Im
General insurance
Gross written premiums 2,470 2,154 4,624 442 5,066 2,134 1,070 3,204 8,270 1,679 9.949
Net written premiums 2,399 1,819 4218 420 4,638 2,100 961 3,061 7,699 1,597 9,296
Net earned premiums 2,440 1,721 4,161 422 4,583 2,078 884 2,962 7,545 1,560 9,105
Net claims incurred (1545)  (1.049) (2,594) (257) (2.851) (1.421) (531) (1.952) (4.803) (1,049)  (5.852)
Of which claims handling costs (155) (12)  (167) (116) (283) (52) 335)
Larned commission (599) (364) (963) (56) (1,019) (378) (194) (572)  (1,591) (309) (1,900)
Earncd cxpenses (279) (239)  (518)  (77)  (595)  (233) (140)  (373)  (968)  (148)  (L.116)
Underwriting result 17 69 86 32 118 46 19 65 183 54 237
Long-term investment return (LTIR) 166 15 181 133 314 61 375
Other! < ) DO ® an
Operating profit* 250 47 297 191 488 107 595
General insurance combined operating ratio?
Claims ratio* 63.3%  609% 023 61.0% 622% 684%  60.0% 65.9% 63.7% 67.2% 64.4%
Of which:
Prior year reserve development (%) (2.6)% 0.6% (2.3)% 0.6)% (1.6)% (2.5)% (1.7)%
Weather claims (under)/over long-term average (%) QH% 2.0% 23)% 0% (1.7Y% 2.0% (1.0)%
Commission ratiof 6%  212% 231% 1339 222%  182%  22.0% 193%  21.1%  19.8% 208%
Expense ratio? 11.4% 13.9% 125%  1g3% 13.1% 11.2% 158% 126% 129%  9.5% 12.3%
Combined operating ratio 99.3% 96.0% 979%  926% 975% 97.8% 97.8% 97.8% 97.7% 96.5% 97.5%
Assets supporting general insurance business
Debt securities 2,483 4633 7,116 2,049 9,165
Equity securities 744 231 975 161 1,136
Investment property 414 - 414 170 584
Cash and cash cquivalents 658 158 816 111 927
Other? 1,893 150 2,043 376 2,419
Assets at 31 December 2019 6,192 5,172 11,364 2,867 14,231
Debt securities 2,539 4445 6,984 2,007 8,991
Equity sccuritics 634 208 842 24 866
Investment property 380 - 380 148 528
Cash and cash cquivalents 742 130 872 323 1,195
Other? 1,872 207 2,079 525 2,604
Asscts at 31 December 2018 6,167 4,990 11,157 3,027 14,184




Avcrage asscts 6,180 5,080 11,261 2,947 14,208
LTIR as % of average assets 2.9% 2.6% 2.8% 2.1% 2.6%

1 Tcludes the result of non-insurance operations, unwind of discount vate and pension scheme net finance costs.
2 Includes loans and other financial investments.
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A1l - Group adjusted operating profi
The table below reconciles operating profit as presented in Overview
information.

scction 6 Our Market performance to operating profit as presented in notc B6(a) Scgmental

General Insurance

ManapcTorvalue

UK &

Trelind Life UK & Trefund Cunada. Aviva Tovestons Frunce Tualy Poland Other Total

2020 m GLim Im Im Im Lm m Lo fm
UK & Ireland Life 1,907 - - - - - - - 1,907
General I[nsurance - 213 287 - - - - - 500
Aviva Investors - - - 85 - - - - 85
Manage-(or-value - - - - 467 298 196 38 999
1,907 213 287 85 467 298 196 38 3491
Other Group operations (note A3) (22)
Corporate centre (notc A4) (250)
Group debt costs and other interest (note A5) (370)
Group adjusted operating profit from continuing opcrations 2.849
Group adjusted operating profit from discontinued operations 312
Group adjusted operating profit before tax atlributable to shareholders' profits 3,161

General Tnsurance Manage-forvalue
UK &
Lreland UK &

Ll Ircland GI Canada Aviva Investors France Lialy Poland Other Total

Restated' 2019 Ln L L Lm Im Lm Lm Lo Im
UK & Ireland Life 1,974 - - - - - - - 1.974
General Insurance - 297 191 - - - - - 488
Aviva Investors - - - 96 - - N N 96
Managc-for-value - - - - 473 195 194 37 899
1,974 297 191 96 473 195 194 37 3457
Other Group operations (note A3) 210
Corporate centre (note A4) (183)
Group debt costs and other interest (note AS) (320)
Group adjusted operating profit from continuing opcrations 2933
Group adjusted operating profit from discontinued operations 251
Group adjusted opcrating profit before tax attributable to sharcholders' profits 3,184

1 The 2019 comparative results hive been restated from thase previously published due to a change in the presentation of segmental information and to reclassify certain operations in Asia as discontinued operations as described in section B2.

sharcholder's profits or operating profit before tax attributable to sharcholders' profits

A2 - Reconciliation of Group adjusted operating proﬁt:# to profit for the year

2020 2019
£m £m

Group adjusted operating profit before tax attributable to shareholders’ profits

3,161 3,184

Adjusted for the following:

Life business: Investment variances and economic assumption changes (note A6) 174 654
Non-life business: Short-term MMuctuation in return on investments (note A7) (64) 167
General insurance and health business: Economic assumption changes (note A8) (104) (54)
Impairment of goodwill, joint ventures, associates and other amounts expensed (note A9) (30) (15)
Amortisation and impairment of intangibles acquired in business combinations (notc A10) (76) (87)

Amortisation and impairment of acquired value of in-force business (note A11)

(278)  (406)

Profit/(loss) on the disposal and remeasurcment of subsidiarics, joint ventures and associates (notc A12) 725 (22)

Other (note A13)

(34) 47

2 The comparative amounts for the year ended 31 December 2019 have been amended to reclassify nel interest capense from UK & Treland Lile to Group debt costs and other interest. The change has no impact on the Group's prolit before tax attributable to



Adjusting items before tax 313 190

Profit before tax attributable to shareholders' profits from continuing operations and discontinued operations
Tax on group adjusted operating profit
Tax on other activities

(564 (711

Profit for the ycar 2,910 2,663
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Other Group adjusted operating profit items
A3 - Other Group operations

Restated'

2020 2019

£m £m

Other Group operations (22) (21)
Total (22) (1)

1 The 2019 comparative results have been restated from those previously published due to a change in the presentation of segmental information.

Other Group operations loss of £22 million (2019 restated: £21 million loss) includes investment return on centrally held assets, the results of our internal
reinsurance businesscs and the results of other opcrations.

A4 - Corporate centre costs

2020 2019
fm ¢m
Project spend (42) (30)
Central spend and share award costs (208) (153)
Total (250) (183)

Corporate ccntre costs of £250 million (2019: £183 million) incrcascd by £67 million mainly duc to the centre share of Aviva's charitable donations to help thosc
most affccted by COVID-19 of £34 million and the centre share of accelerated oncrous contract costs arising from the reduction in our UK property footprint of
£12 million. The increasc in project spend relates to continued targeted investment in IT.

A5 - Group debt costs and other interest

2020 2019
m m

External debt
Subordinated debt (352) (336)
Other (15) (15)
Total external debt (367)(351)
Internal lending arrangements’ (48) (49)
Net finance income on main UK pension scheme 45 80
Total (370) (320)

1 Following a review of the prescatation of intercompany loan interest, 1o achieve consistency in our reporting, comparative amounts have been amended to reclassify net interest espense from UK & Ireland Life to Group deb costs and other interest, of £65 million
for the year ended 31 December 2019 as a non-operating item. The change has no impact on the Group's operating profit.

The increase in subordinated debt costs is due to the issue of new subordinated debt in the year (see note B17). The reduction in net finance income on the main UK
pension scheme is driven by the lower opening scheme surplus arising from the bulk annuity buy-in transaction in 2019 which was recognised as an actuarial loss
(scc note B19).

Non-operating profit items

A6 - Life business: Investment variances and economic assumption changes

(a) Dcfinitions

Group adjusted operating profit for life business is based on expected long-term investment returns on financial investments backing shareholder funds over the
period, with consistent allowance for the corresponding expected movements in liabilities. Group adjusted operating profit includes the effect of variance in
experience for operating items, such as mortality, persistency and expenses, and the effect of changes in operating assumptions. Changes due to economic items,
such as market value movements and interest rate changes, which give risc to variances between actual and cxpected investment returns, and the impact of changes
in cconomic assumptions on liabilitics, arc disclosed separatcely outside Group adjusted opcerating profit, in investment variances and cconomic assumption changes.

(b) Mcthodology
The expected investment returns and corresponding expected movements in life business liabilities are calculated separately for each principal life business unit.

The expected return on investments for both policyholders' and shareholders’ funds is based on opening economic assumptions applied to the expected funds under
management over the reporting period. Expected investment return assumptions are derived actively, based on market yields on risk-free fixed interest assets at the
end of each financial year. The same margins are applied on a consistent basis across the Group to gross risk-free yields, to obtain investment return assumptions
for equity and property. Expected funds under management are equal to the opening value of (unds under management, adjusted for sales and purchases during the
period arising from expected operating experience.

The actual investment return is affected by differences between the actual and expected funds under management and changes in assct mix, as well as movements
in interest rates. To the extent that these differences arise from the operating experience of the life business, or management decisions to change assct mix, the
effect is included in the Group adjusted operating profit. The residual difference between actual and expected investment return is included in investment variances,
outside Group adjusted operating profit but included in profit before tax.
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A6 - Life business: Investment variances and economic assumption changes continued

(b) Methodology continued

The movement in liabilitics included in Group adjusted operating profit reflects both the change in liabilitics duc to the expected return on investments and the
impact of expericnce variances and assumption changes for non-cconomic items. This would include movements in liabilitics duc to changes in the discount rate
arising from discretionary management decisions that impact on product profitability over the lifetime of products.

The effect of differences between actual and expected economic experience on liabilities, and changes to economic assumptions used to value liabilities, are taken
outside Group adjusted operating profit. For many types of life business, including unit-linked and with-profits funds, movements in asset values are offset by
corresponding changes in liabilities, limiting the net impact on profit. The profit impact of economic volatility on other life business depends on the degree of
matching of asscts and liabilitics, and cxposure to financial options and guarantccs.

(¢) Assumptions
The expected rate of investment return is determined using consistent assumptions at the start of the period between operations, having regard to local economic
and market forecasts of investment return and asset classification under IFRS.

The principal assumptions underlying the calculation of the expected investment return for equity and property are:

Lquity Property
2020 2019 2020 2019
United Kingdom 4.5% 4.9% 3.0% 3.4%
France! 4.5% 4.3% 3.5% 2.8%
Other Eurozone 3.7% 4.3% 22% 2.8%

1 Tn light of the current unprecedented low interest rales, the expected investment return on equity and property in France have been determined taking into account local economic and markel forecasts of the long-term return. The impact of (his change is an increase
ol £12 million to the expected return on the life business over 202

The expected return on equity and property has been calculated by reference to the ten-year mid-price swap rate for an AA rated bank in the relevant currency plus
a risk premium. The use of risk premium rellects management's long-term expectations ol asset return in excess ol the swap yield [rom investing in difllerent asset
classes. The asset risk premiums are set out in the table below:

Al territories 2020 2019

Equity risk premium 3.5% 3.5%



Property risk premium 2.0% 2.0%

The ten-year mid-price swap rates at the start of the period are set out in the table below:

Territorics 2020 2019
United Kingdom 1.0% 1.4%
Eurozonc 0.2% 0.8%

For fixed interest securities classified as fair value through profit or loss, the expected investment returns are based on average prospective yields for the actual
assets held less an adjustment for credit risk (assessed on a best estimate basis). This includes an adjustment for credit risk on all eurozone sovereign debt. Where
such securities are classified as available for sale, the expected investment return comprises the expected interest or dividend payments and amortisation of the
premium or discount at purchase.

(d) Investment variances and economic assumption changes
The investment variances and economic assumption changes excluded from the life adjusted operating profit are as follows:

2020 2019
Life business £m ém
Investment variances and economic assumptions 174 654

Investment variances and economic assumption changes were £174 million positive (2019: £654 million positive), mainly due to a reduction in yields, partially
offset by a reduction in equities in the UK and France.

At 31 December 2019 we included a specilic allowance for the possible adverse impacts of the UK's exit [rom the European Union on UK commercial and
residential property, which we have now removed. Our future property growth assumptions are reviewed on a quarterly basis and as at 31 December 2020 they
include a cumulative 5-year growth assumption, from 2021-25, of -1% for UK commercial property (with variation by sector) and 4% for UK residential property.

Investment variance and cconomic assumption changes in 2019 was primarily duc to the UK where there was a positive variance as a result of a reduction in yiclds,
a narrowing of fixed income spreads and a conscquent impact from cconomic assumption changes, including an alignment of methodology across the UK, partially
offset by the impact of increases in equities. The impact of yields and equities reflect that we hedge on an economic rather than on an IFRS basis.
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A7 - Non-life business: Short-term fluctuation in return on investments

(a) Definitions

Group adjusted operating profit for non-lifc business is based on an expected long-term investment return over the period. Any variance between the total
investment return (including realised and unrealised gains) and the expected return over the period is disclosed separately outside Group adjusted operating profit,
in short-term fluctuations.

(b) Mcthodology
The long-term investment return is calculated separately for each principal non-life market. In respect of equities and investment properties, the return is calculated
by multiplying the opening market value of the investments, adjusted for sales and purchases during the year, by the long-term rate of investment return.

The long-term rate of investment return is determined using consistent assumptions between operations, having regard to local economic and market [orecasts ol
investment return. The allocated long-term return for other investments (including debt securities) is the actual income receivable for the year. Actual income and
long-term investment return both contain the amortisation of the discounts/premium arising on the acquisition of fixed income securities. For other operations, the
long-term return reflects assets backing non-life business held in Group centre investments.

Market value movements which give rise to variances between actual and long-term investment returns are disclosed separately in short-term fluctuations outside
Group adjusted operating profit.

The impact of realised and unrealised gains and losses on Group centre investments, including the centre hedging programme which is designed to economically
protect the total Group's capital against adverse equity and forcign cxchange movements, is included in short-term fluctuations on other opcrations.

(c) Assumptions
The principal assumptions underlying the calculation of the long-term investment return are:

Long-term rate of Long-term rate of
Telurm on cquitics relum on property
2020 2019 2020 2019
United Kingdom 45% 4.9% 3.0% 3.4%
France! 45% 43% 35y 28%
Other Eurozone 3.7%  4.3% 22% 2.8%
Canada 5.7% 6.0% 4.2% 4.5%
1 n light of the current umprecedented Tow interest rates, the expected investment retumi on equity and property in France have been determined taking into account local cconomic and markel forccasts of the long-term return. The impact of (ris change is an increase

of £5 million to the cxpecred return on the pencral insurance business over 2020,

The long-term rates of return on equities and properties have been calculated by reference to the ten-year mid-price swap rate for an AA rated bank in the relevant
currency plus a risk premium. The underlying reference rates and risk premiums for the United Kingdom and eurozone are shown in note A6(c).

(d) Analysis of investment return
The total investment income on our non-life business, including short-term fluctuations, arc as follows:

2020 2019

General Insurance and health £m £m

Analysis of investment income:

- Net investment income 365 622

- Foreign exchange (losses)/gains and other charges (45) 55
320 677

Analysed between:

- Long-term investment return, reported within Group adjusted operating profit 335 381

- Short-term fluctuations in investment return, reported outside Group adjusted operating profit (15) 296
320 677

Short-tcrm fluctuations:

- General insurance and health (15) 296

- Other opcra[ions' (49) (129)

Total short-term fluctuations (64) 167

1 Other operations represents short-term fluctuations on assels backing non-life business in Group centre investments, including the centre hedging programme.

The short-term fluctuations during 2020 of £64 million adversc is primarily duc to falling cquity markets and forcign exchange losses. These losscs are partly offsct
by an increasc in the valuc of fixed income sccuritics as a result of falls in interest rates.

The short-term fluctuations during 2019 of £167 million favourable is primarily due to strong market conditions across all our major markets. This resulted in
significant gains on equities plus gains on fixed income securities driven by interest rates falling and a narrowing of credit spreads. These gains are partly offset by
losses on hedges held by the Group, including the Group centre hedging programme, and other adverse movements on centre holdings.
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A8 - General insurance and health business: Economic assumption changes
In the general insurance and health business, there is a negative impact of £104 million (20/9: £54 million negative) primarily as a result of a decrease in the
interest rates used to discount claims reserves for both periodic payment orders (PPOs) and latent claims.

A9 - Impairment of goodwill, joint ventures, associates and other amounts expensed
Impairment of goodwill, associates and joint ventures and other amounts expensed in the year is a charge of £30 million (2019: £15 million charge).

A10 - Amortisation and impairment of intangibles acquired in business combinations
The amortisation and impairment of intangible assets acquired in business combinations decreased to a charge of £76 million (2019: £87 million charge) mainly
due to intangible assets which were amortised in full in 2020.



A1l - Amortisation and impairment of acquired value of in-force business

Amortisation of acquired value of in-force business (AVIF) is a charge of £278 million (2019: £406 million charge), which relates solely to amortisation in respect
of the Group's subsidiaries and joint ventures. Impairment charges of £19 million (2019: £28 million charge) in relation to Friends Provident International Limited
(FPI) remeasurcment losscs arc recorded within profit/loss on disposal and remeasurement of subsidiarics, joint venturcs and associates. Sce note A12.

A12 - Profit/loss on the disposal and remeasurement of subsidiaries, joint ventures and associates
The total Group profit on disposal and remeasurement of subsidiaries, joint ventures and associates is £725 million (2019: £22 million loss). This comprises of net
gains arising on the disposals of FPI, Singapore, Indonesia and Hong Kong. Further details of these items are provided in note B5.

A13 - Other

Other items are those items that, in the directors' view, are required to be separately disclosed by virtue of their nature or incidence to enable a full understanding of

the Group's financial performance. At 31 December 2020, other items is a charge of £34 million (20/9: £47 million charge), which comprises the following:

o A charge of £16 million in relation to costs from contracts that have become onerous following the disposals of FPI, Singapore, Indonesia and Hong Kong; and

* A charge of £18 million in relation to the estimated additional liability arising in the UK defined benefit pension schemes as a result of the requirement to equalise
members' benefits for the effects of Guaranteed Minimum Pension (GMP) for former members.

At 31 December 2019, other items comprised the following:
« A charge of £45 million in rclation to a changc in the discount ratc used for estimating lump sum payments in scttlement of bodily injury claims; and
e A charge of £2 million relating to the negative goodwill which arose on the acquisition of Fricnds First in 2018.
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IFRS capital
Al4 - [FRS net asset value

020 2020 pence, 2019 2009 pence
£m per share £m per share®
Equity aitributablc 1o sharcholders of Aviva plc at 1 January‘ 17,008 434p 16,558 424p
Adjustment at 1 January 2019 for adoption of IFRS 16° - - (110) Bp
Equity attributablc to sharcholders of Aviva ple at 1 January restated! 17,008 434p 16,448 421p
Group adjusted operating profit 3,161 80p 3,184 80p
Investment return variances and cconomic assumption changes on life and non-lifc business 6 - 767 19p
Amortisation and impairment of intangibles, joint ventures, associates and other amounts expensed (106) 3)p (102) 3)p
Amortisation and impairment of acquired value of in-force business (278) (Mp (406)  (10)p
Profit/(loss) on the disposal and remeasurements of subsidiaries, joint ventures and associates 725 18p (22) (Mp
Other? (34) (L)p (47) (Dp
Tax on operating profit and on other activities (564)  (14)p @iy (18)p
Non-controlling intcrests (112) Gy (115) 3)p
Profit after tax attributable to shareholders of Aviva ple 2,798 70p 2,548 63p
Available for sale (AFS) sccuritics fair valuc and other rescrve movements 32 1p 41 1p
Ordinary dividends (236) ©p (1,184  (30)p
Dircct capital instrument and ticr 1 notes interest and preference share dividend (44) (p (51) (Dp
Foreign exchange rate movements (81) )p (170) (@p
Remcasurements of pension schemes (net of tax) 171y (4p (763)  (19)p
Other net equity movements 48 1p 139 3p
Equity attributable to sharcholders of Aviva plc at 31 December! 19.354 493p  17.008 434p
1 xcluding preference shares of €200 million (20/9: £200 million)
2 Number of sharcs as at 31 December 2020: 3,928 million (2019: 3,921 million).
3 The Group adopted LIRS 16 Leases from 1 January 2019. In line with the transition options available, impact of the adoption was shown as an adjustment to opening retained
4 Other in 2020 includes & charge of £16 million relating to costs on contracts that have become onerous following the disposals of FPL, Singapore, Indonesia and 1long Kong

" ge of £18 million relating to the estimated additional liability arising in the UK
defined benefit pension sehemes as a result of the requirement to cquatise members' benefits for the ¢fTeets of Guarantced Minimum Pension (GMP). Other in 2019 relates (0  charge of £45 million in relation (o' chinge in the discount rate uscd for estimating lump
sum payments in settlement of bodily injury clains and a charge of 12 million relating to negative poodwill which arose on the acquisition of Friends First.

At 31 December 2020, IFRS net asset value per share was 493 pence (20/9: 434 pence). The increase of 59.0p, compared to 2019, reflects the increase in profit
before tax combined with the net actuarial loss on remeasurement of pension schemes and the dividend payments in the year.
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c - TH#
A15 - IFRS return on equlty'l' '
Operating profit
Weighted average
Before tax Afiertas sharcholden'
awibuableto  attibuizbleto funds including
profits profits interests  Return on equity
2020 m £m £m %
UK & Ireland Life 1,907 1.570 11,953 13.1%
UK & Ircland General Insurance 213 190 1,287 14.8%
Canada 287 22 1,479 15.1%
Aviva Investors 85 66 508 13.0%
Manage-for—value' 1,311 1,018 5,834 17.4%
Other Group activities (275) (245) 6,994 N/A
Return on total capital employed 3,528 2,823 28,055 10.1%
Subordinated debt (352) (284) (6,974) 4.1%
Senior debt (15) (12) (1,375) 0.9%
Return on total cquity 3,161 2,527 19.706 12.8%
Less: Non-controlling interests (98) (1,002) 9.8%
Dircct capital instrument 27) (125) 21.6%
Preference shares (17) (200) 8.5%
Return on cquity sharcholders' funds 2,385 18,379 13.0%

1 The Manage-for-value operating profit before tax attributable to shareholders' profits of £1.311 million includes £312 million discontinued operations as described in note B2.
2 The other Group activities operating Joss before tax of €275 million comprises corporate centre costs of £250 million, other business operating loss of £22 million, partly increased by interest on intemal lending amrangements of £48 million and fnance income on
the main UK pension scheme of £45 million.

Operating profit

Weighted average
Shareholders'

funds

Before tax Aftertax inchuding

attributableto  attributable to non-

sharcholders'  sharcholders’ controlling
profits profits intercsts  Retum on oquity
Restated! 2019 £m £m m %
UK & Ireland Life? 1.974 1.644 10,457 15.7%
UK & Ircland General Insurance 297 243 1,477 16.5%
Canada 191 140 1.406 10.0%
Aviva Investors 96 66 S15 12.8%
Manage-for-value® 1,150 834 5.893 14.2%
Other Group activities®* (173) (127) 6.611 N/A
Return on total capital employed 3,535 2,300 26,359 10.6%
Subordinated debt (336) (272) (6,303) 4.3%
Senior debt (15) (12) (1,345) 0.9%
Return on total equity 3,184 2.516 18,711 13.4%
Less: Non-controlling interests 98) 975) 10.1%
Dircct capital instrument and ticr 1 notes (34) (674) 5.0%
Preference shares an (200) 8.5%
Return on equity shareholders' funds 2.367 16,862 14.0%

1 The 2019 comparative results have been restated from those previously published relating to the change in prescatation of scgmental information. Sce nofe 132.



2 Tollowing a review of the on of i loan inforest, ive amounts for the year caded 31 December 2019 have been amended to reclassify not interest expense from UK & Ircland Life to Other Group activitics, of before tax £65 million
(after tax £53 million) as a non-operating item. ‘The change has no impact on the Group's operating profit.

The Manage-lor-valuc operating prolit before tax attributable to sharcholders' profits o £1,150 million includes €251 million discontinucd operations as deseribed in note B2.

“The other Group activirics operating loss before tax of £173 million comprises corporarc centre costs of £183 million, other business operating loss of £21 million (restated), partly offset by lutercst expense on interaal lending arrangements of £49 million (restated)
and finance income on the main UK pension scheme of £80 million.

sw
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A16 - Group capital under TFRS basis
The table below shows how our IFRS capital is deployed by market and how that capital is lunded.

Restated!
2020 2019
£m £m
UK & Ircland Lifc 12,654 10,962
UK & Ireland General Insurance? 1,415 1.460
Canada 1,501 1,376
Aviva Investors 498 511
Manage-for-value 5,417 5,752
Other Group activitics® 7328 6,120
Total capital employed 28,813 26,181
I'inanced by
Equity shareholders' funds 19,354 17,008
Non-controlling interests 1,006 977
Direct capital instrument - 500
Preference shares 200 200
Subordinatcd debt 7.033 6.206
Senior debt 1,220 1,290
Total capital employed* 28.813 26,181

1 The 2019 comparative resulls have been restated from those previously published relating (o the change in presentution of segmental information. See nole B2
Capiral employed for United Kingdom General Insurance cxeludes £0.9 billion (20.49: £0.9 billion) of goodwill which docs not support the pencral insurance busincss for capital purposes and is included in other Group activitics

Other Group activities include centrally held tangible net assets. the main UK staff pension scheme surplus and also reflect internal lending arrangements. These internal lending which net out on include the formal Toan arrangement
between Aviva Group Holdings Limited and Aviva Insurance Limited

Gooduwill, AVIF and other intangibles arc mainfained within the capital basc. Goodwill includes goodwill in subsidiarics of £1.799 million (2019: £1,855 million) and goodwill in joint ventures of £9 million (2019: £11 million). AVIE and other intangibles compisc
£2,434 million (2019 £2,800 million) of intangibles in subsidiaries and £3 million (2019: £27 million) of intangibles in joint ventures, net of deferred tax liabilities of £(397) million (2079 £(413) million) and the non-controlling interest share of intangibles of £(25)
million (2019: £(28) million)

IS

Total capital cmployed is financed by a combination of cquity sharcholders' funds, preference capital, subordinated debt and other borrowings.
On 27 July 2020, Group redeemed its 5.9021% £500 million direct capital instrument in full.

At 31 December 2020 the market value of our external debt (subordinated debt and senior debt) and preference shares (including both Aviva plc preference shares
of £200 million and General Accident plc preference shares, within non-controlling interests, of £250 million) was £10,233 million. At 31 December 2019 the
market value of our external debt (subordinated debt and senior debt), preference shares (including both Aviva plc preference shares of £200 million and General
Accident plc preference shares, with non-controlling interests, of £250 million), and direct capital instrument was £9,764 million.
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Consolidated income statement
For the year ended 31 December 2020

2020 2019

Note £m m
Continuing operations
Income
Gross written premiums 29,015 29,711
Premiums ceded to reinsurers (3,638) (3,184)
Premiums written net of reinsurance 25377 26,527
Net change in provision for uncarned premiums (123) (193)
Net earned premiums 25254 26,334
Fee and commission income 1,946 1,936
Net investment income 19.330  39.611



Share ol prolit aller tax ol joint ventures and associales 27 94
Profit on the disposal and remeasurement of subsidiaries, joint ventures and associates 12 6

46,569 67,981

Expenscs
Claims and benefits paid, net of recoveries from reinsurers (21,045) (22,092)
Change in insurance liabilitics, nct of reinsurance Bloy  (6,640)  (5,670)
Change in investment contract provisions (6,413) (23,878)
Changge in unallocated divisible surplus (1,528) (3,616)
Fee and commission expense (4,161)  (3,924)
Tnvestment expense attributable to unitholders (579) (1,355)
Other expenses (3.037) (3,057)
Finance costs (553) (568)
(43,956) (64,160)
Pro(it belore tax 2,613 3.821
Tax attributable to policyholders' returns BId) (43) (501)
Profit before tax attributable to shareholders' profits 2,570 3.320
Tax cxpense B(a) (571) (1,201
Less: tax attributable to policyholders' returns BI(d) 43 501
Tax attributable to shareholders' profits (528) (700)
Profit from continuing operations 2,042 2,620
Profit from discontinued operations B 868 43
Profit for the ycar 2,910 2,663
Attributablc to:
Equity holders of Aviva plc 2,798 2,548
Non-controlling intcrests 112 115
Profit for the year 2.910 2,663
Earnings per sharc BS
Basic (pence per share) 70.2 63.8
Diluted (pence per sharc)® 69.8 63.6
Continuing opcrations - basic (pence per share) 48.1 62.7
Continuing operations - diluted (pence per share)® 47.8 62.5

I The 2019 comparative results have been re=presented from those previously published to reelassify cortain operations in Asia as discontinucd operations as described in note B2.

2 Following a revision fo the methodology to caleulate the dilutive cffect of shate awards, the 2019 comparative amouats have been amended from those previously reported. Sce note 138 for more information.
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Consolidated statement of comprehensive income
For the year ended 31 December 2020

2020 2019'
Note m m
Profit for the ycar from continuing opcrations 2,042 2,620
Other comprchensive income from continuing operations:
Items that may be reclassi) ly to income
Tnvestments classificd as available for sale
Fair value gains 22 39
Fair valuc gains transferred to profit on disposals (0] (19)
Share of other comprehensive income of joint ventures and associates 17 22
Forcign ecxchange rate movements 131 (193)
Aggregate tax effect - shareholder tax on items that may be reclassified subsequently to income statement B7(b) an 6
Items that will not be reclassified to income statement
Owner-occupied properties - air value gains 3 3
Remeasurements of pension schemes (150) (867)
Aggregalte tax eflect - shareholder tax on items that will not be reclassified subsequently to income statement 137(b) (22) 103
Total other comprehensive income, net of tax from continuing operations (%)) (906)
Total comprehensive income for the year from continuing operations 2,025 1,714
Profit for the year from discontinued operations B3(d) 868 43
Other comprchensive income, net of tax from discontinued opcrations B5(d) 4 (26)
Total comprehensive income for the year from discontinued operations 872 17
Total comprehensive income for the year 2,897 1,731
Attributable (o:
Equity holders of Aviva plc
From continuing operations 1,880 1,637
From discontinued operations 871 18
Non-controlling interests
From continuing operations 145 77
From discontinued operations 1 ()

2897 1731

1 The 2019 comparative resulls have been represented from those previously published Lo reclassify certain operations in Asia as discontinued operations as described in note B2
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Consolidated statement of changes in equity
For the year ended 31 December 2020

Total equity

) Currency excluding
Ordinary  Proference Copital  Tyeasury  translation non- Non-
share capital - share capital reservest shares reserve Other  Retained DO controlling  controlling Total equity
m £m £ fm reserves € camings £m £ mlerests m interests €
Balance at 1 January 980 200 10,257 (7) 814 (101) 5,065 500 17,708 977 18,685
Profit [or the year - - - - - - 2,798 - 2,798 112 2910
Other comprehensive income - - - - 221 97)  (171) - (47) 34 (13)]
Total comprehensive income for the year - - - - 221 07) 2,627 - 2,751 146 2,897
Dividends and appropriations - - - - - - (280) - (280) - (280)
Non-controlling interests share of dividends declared in the year - - - - - - - - - (30) (30)
Reclassification of DCI to financial liabilitics* - - - - - - 1 (500) (499) - (499)
Reserves credit for equity compensation plans - - - - - 37 - - 37 - 37
Shares issucd under cquity compensation plans 2 - 3 1 - (51) 46 - 1 - 1
Treasury shares held by subsidiary companies - - - - - - - - - - -
Forfcited dividend income - - - - - - 2 - 2 - 2
Changes in non-controlling interests in subsidiaries - - - - - - 7 - 7 61) (54)
Change in cquity accounted option - - - - - - - - - - -
Transfer to profit on disposal of subsidiaries, joint ventures and associates - - - - (173) - - - 173) (26) (199)
Aggregatc tax cffeet - sharcholder tax - - - - - - - - - - -
Balance at 31 December 982 200 10,260 (6) 862 (212)  7.468 - 19,554 1,006 20,560

I Capital rescrycs consist of sharc premium of £1,242 million, a capital redemption rescrve of £44 million and a merger reserve of £6,974 million.
2 023 Juue 2020, notification was given that the Group would redeem the 5.9021% £500 million DCL. The instument was reclassified as a financial linbility of £499 million, representing its fair value, and the differcace of £1 million charged to retained camings.
On 27 Tuly 2020, the instrument was redeemed in full. See note B21 for further information.

For the year ended 31 December 2019




Total equity

. Currency oxcluding
Ordinary  Preference Capital  Tyepqyyy  tmnslation DCL& Tier | non- Non-

share capital ~ share capital reserves! shares reserve Other Retained notes  controlling  controlling “Total equity

m n £m m fm reserves £m camings £m £m interests éminterests o B

Balance at 1 January 975 200 10,232 (15 1,122 (279) 4,523 731 17,489 966 18,455
Adjustment at 1 January 2019 for adoption of IFRS 16> - - - - - - (110) - (110) - (110)
Balance at 1 January restated” 975 200 10,232 (15) 1,122 (279) 4413 731 17.379 966 18,345
Profit for the ycar - - - - - - 2,548 - 2,548 115 2,663
Other comprehensive income - - - - (308) 178 (763) - (893) (39) (932)
Total comprehensive income for the year - - - - (308) 178 1,785 - 1,655 76 1,731
Dividends and appropriations - - - - - - (1,249 - (1,244 - (1,244
Non-controlling interests share of dividends declared in the year - - - - - - - - - (63) (63)
Reclassification of tier 1 notes to financial liabilities® - - - - - - 21 (231) (210) - (210)
Reserves credit for equity compensation plans - - - - - 62 - - 62 - 62
Shares issued under equity compensation plans 5 - 25 () - (62) 55 - 18 - 18
Treasury sharcs held by subsidiary companics - - - 13 - - - - 13 - 13
Forfeited dividend income - - - - - - 4 - 4 - 4
Changgs in non-controlling intcrests in subsidiarics - - - - - - - - - (2) 2)
Change in equity accounted option - - - - - - 22 - 22 - 22
Trans(er to profit on disposal of subsidiaries, joint ventures and associates - - - - - - - - - - -
Aggregate tax effect - shareholder tax - - - - - - 9 - 9 - 9
Balance at 31 December 980 200 10,257 (@) 814 (101)y 5,065 500 17,708 977 18,685

1 Capital rescrves consist of share premium of £1,239 million, a capital redemption rescrve of £44 million and a merger rescrve of £8,974 million.

2 The Group adopted [FRS 16 /.cases from 1 January 2019 In line with the transition options available. prior period comparatives were not restated and the impact of the adoption was shown

3 On 17 October 2019, nolification was given that the Group would redeem the 6.875% £230 million tier | notes. The instrument was reclassified as a financial liability of £210 million, repre:
carnings. On 21 November 2019, the instrument was redeemed in full

adjustment to opening retained earnings.
g its [air velue, and the difference of £21 million charged o retained

Page 42

Consolidated statement of financial position
As at 31 December 2020

2020 2019
Note £m £m

Assets
Goodwill 1,799 1.855
Acquired value of in-force business and intangible assets 1324 2,434 2,800
Interests in, and loans to, joint ventures 1,702 1,227
Interests in, and loans to, associates 263 304
Property and equipment 768 889
Investment property 11,369 11,203
Loans 43,679 38,579
Financial investments 351,378 343418
Reinsurance assets Bl4+ 13,338 12,356
Deferred tax asscts 119 151
Current tax assets 183 132
Reccivables 9,352 8,995
Deferred acquisition costs 3,264 3,156
Pension surpluses and other asscts 2,834 2,799
Prepayments and accrued income 2,742 3,143
Cash and cash cquivalents 16,900 19,524
Assets of operations classified as held for sale B5(¢) 17,733 9,512
Total asscis 479,857 460,043

Equity

Capital
Ordinary share capital 982 980
Preference share capital 200 200

1,182 1,180
Capital reserves

Share premium 1,242 1,239
Capital redemption rescrve 44 44
Merger reserve 8,974 8,974
10,260 10,257
Treasury shares (6) Y]
Currency translation reserve 862 814
Other reserves (212) (101)
Retained earnings 7,468 5,065
Equity attributable to sharcholders of Aviva plc 19,554 17,208
Direct capital instrument and tier | notes B21 - 500
Equity cxcluding non-controlling interests 19,554 17,708
Non-controlling interests 1,006 977
Total cquity 20,560 18,685
Liabilities
Gross insurancc liabilitics Bll 152,482 149,338
Gross liabilities for investment contracts B3 222,831 222,127
Unallocated divisible surplus Bl6 9,736 9,597
Net asset value attributable to unitholders 20,301 16,610
Pension deficits and other provisions 1,435 1,565
Deferred tax liabilities 1,828 2,155
Current tax liabilities 114 569
Borrowings 317 9,684 9,039
Payables and other financial liabilities 20,667 18,138
Other liabilitics 3,043 3,094
Liabilities of operations classified as held for sale 135(0) 17,176 9,126
Total liabilitics 459,297 441,358
Total equity and liabilities 479,857 460,043
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Consolidated statcment of cash flows
For the year ended 31 December 2020

The cash flows presented in this statement cover all the Group's activitics and include flows from both policyholder and sharcholder activitics. All cash and cash
cquivalents arc available for usc by the Group.

2020 2019!

Note £m £m
Continuing operations
Cash flows from opcrating activitics”
Cash (used in)/generated from operating activities (1,644) 6,392
Tax paid (1,040) (543)
Total net cash (used in)/from operating activities (2,684) 5849
Cash flows from investing activitics
Acquisitions of, and additions to, subsidiaries, joint ventures and associates, net of cash acquired 11y (19)
Disposals of subsidiarics, joint ventures and associates, nct of cash transferred 12 12
Purchases of property and equipment ©7) (63)
Procceds on salc of property and cquipment 3 4
Purchases of intangible assets (72) (57)
Total net cash used in investing activities (165) (123)

Cash flows from financing activities



Proceeds [rom issue ol ordinary shares
Treasury shares purchased for employee trusts
New borrowings drawn down, net of expenses

Repayment of borrowings®

Net repayment of borrowings 39) (375)
Interest paid on borrowings (536) (545)
Preference dividends paid 39 17) an
Ordinary dividends paid BY (236)  (1,184)
Forfeited dividend income 2 4

Coupon payments on direct capital instrument and tier | notes BY (27) (43)
Dividends paid to non-controlling interests of subsidiaries (30) (63)
Other 2) (35)
Total net cash used in financing activitics (884) (2,210)
Total net (decrease)/increase in cash and cash equivalents from continuing operations (3,733) 3,516
Net cash flows from discontinued operations B3(d) 245 12
Cash and cash equivalents at 1 January 19,434 16,051

Effcct of cxchange rate changes on cash and cash cquivalents 236 (245)
Cash and cash equivalents at 31 December B2 16,182 19,434

1 The 2019 comparative results have been re-presented lfom (hose previously published to reclassify certain operations in Asia as discontinucd operations as described in note B2
2 Cash flows from operating activitics inchude interest received of £5,705 million (2019; £5,693 million) and dividends received of £3,434 million (2079: L5, 568 million).
32020 includes the redemption of 5.902% £500 million direct capital instrument and lease payments of £76 million. 2019 includes the redemption of 6.875% £210 million tier 1 notes.
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B1 - Basis of preparation

(a) The results in this preliminary announcement have been taken from the Group's 2020 Annual Report and Accounts which will be available on the Company's
website on 9 March 2021. The consolidated financial statements have been prepared and approved by the directors in accordance with international accounting
standards in conformity with the requirements of the Companies Act 2006 (IFRS) and the legal requirements of the Companies Act 2006. In addition to complying
with international accounting standards in conformity with the requirements of the Companies Act 2006, the consolidated financial statements also comply with
international financial reporting standards adopted pursuant to Regulation (EC) No 1606/2002 as it applies in the European Union (EU).

The basis of preparation and summary of accounting policies applicable to the Group's consolidated financial stalements can be found in the Accounting policies
section of the 2020 Annual Report and Accounts. The comparative ligures have been restated lor the adjustments detailed in note B2. The Group has adopted new
amendments to published standards as described below.

The preliminary announcement for the year ended 31 December 2020 does not constitute statutory accounts as defined in Section 434 of the Companics Act 2006.
The results on an TFRS basis for full ycar 2020 and 2019 have been audited by PricewaterhouscCoopers LLP (PwC). PwC have reported on the 2020 and 2019
consolidated financial statements. Both reports were unqualified and neither contained a statement under section 498 (2) or (3) of the Companies Act 2006. The
Group's 2019 Annual Report and Accounts have been filed with the Registrar of Companies.

Going concern

A de%ailed going concern review has been undertaken as part of the 2020 reporting process. This review includes consideration of the Group's current and forecast
solvency and liquidity positions over a three-year period through management's 2021-2023 business plan and evaluates the results of stress and scenario testing.
The Group's stress and scenario testing considers the Group's capacity to respond to a scrics of relevant financial, insurance or operational shocks should futurc
circumstances or cvents differ from the current assumptions in the business plan, focusing on the impacts on Group solvency, cash remittances and liquidity. The
range of scenarios allow for the potential impacts of COVID-19 both dircctly on the claims and operations of the Group and also on the wider macrocconomic
cnvironment, and considers the potential risks associated with the UK's negotiations with the Europcan Union on their future relationship.

Even in severe downside scenarios, no material uncertainty in relation to going concern has been identified, due to the Group's strong solvency and liquidity
positions providing considerable resilience to external shocks, underpinned by the Group's approach to risk management (see note B20).

In response to the COVID-19 pandemic, the Group has reduced exposure to equity and interest rate risk, credit spread and counterparty default risk across all our
major markets and actions are being taken to further reduce the sensitivity to economic shocks. In the event of major new risks emerging, the Group has a number
of actions available to ensure that solvency and liquidity are maintained in line with the Group's risk-appetite levels.

After making cnquirics, the dircctors have a reasonable expectation that the Group has adequate resources to continue in operational existence for a period of at
Icast twelve months from the date of approval of the financial statements. For this reason, the Group continucs to adopt the going concern basis in preparing the
financial statements.

(b) Items included in the financial statements of each of the Group's entities are measured in the currency of the primary economic environment in which that
entity operates (the functional currency). The consolidated financial statements are stated in pounds sterling, which is the Company's functional and presentational
currency. Unless otherwisc noted, the amounts shown in thesce financial statements arc in millions of pounds sterling (£m).

(c) The long-term nature of much of the Group's operations means that, for management's decision-making and internal performance management of our operating
segments, the Group focuses on Group adjusted operating profit, a non-GAAP alternative performance measure (APM), that incorporates an expected return on
investments supporting its long-term and non-long-term businesses.

Group adjusted operating profit for long-term business is based on expected investment returns on financial investments backing shareholder and policyholder
funds over the reporting period, with allowance for the corresponding expected movements in liabilities. Variances between actual and expected investment returns,
and the impact of changes in economic assumptions on liabilities, are disclosed separately outside Group adjusted operating profit. For non-long-term business, the
total investment income, including realised and unrealised gains, is analysed between that calculated using a longer-term return and short-term fluctuations (rom
that level. The exclusion of short-term realised and unrealised investment gains and losses from the Group adjusted operating profit APM reflects the long-term
nature of much of our business and presents separately the operating profit APM which is used in managing the performance of our operating segments from the
impact of economic factors.

Group adjusted operating profit excludes impairment of goodwill, associates and joint ventures; amortisation and impairment of intangible assets acquired in
business combinations; amortisation and impairment of acquired value of in-force business; and the profit or loss on disposal and remeasurement of subsidiaries,
joint ventures and associates. These items principally relate to merger, acquisition and disposal activity which we view as strategic in nature, hence they are
excluded from the Group adjusted operating profit APM as this is principally used to manage the performance of our operating segments when reporting to the
Group's chiel decision maker.

Group adjusted opcrating profit also cxcludes Other items, which arc thosc items that, in the dircctors' view, arc required to be scparately disclosed by virtue of
their nature or incidence to cnable a full understanding of the Group's financial performance. Details of these items, including an cxplanation of the rationale for
their exclusion, arc provided in the relevant notes.

The Group adjusted operating profit APM should be viewed as complementary to IFRS GAAP measures. It is important to consider Group adjusted operating
profit and profit for the year together to understand the performance of the business in the year.
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BI - Basis of preparation continued

New standards, interpretations and amendments to published standards that have been adopted by the Group

The lollowing amendments (o existing standards and [FRIC interpretations have been issued and endorsed by the EU, are effective (rom 1 January 2020 or earlier,
and do not have a significant impact on the Group's consolidated financial statements.

(i) Amendments to References to the Conceptual Framework in IFRS Standards (published by the IASB in March 2018)
(ii) Amendment to IFRS 3 Business Combinations (published by the IASB in October 2018)

(iii) Amendment to I4S 1 and IAS &8: Definition of material (published by the IASB in October 2018)

(iv) Interest Rate Benchmark Reform: Amendments to IFRS 9. IAS 39 and IFRS 7 (published by the IASB in October 2019)

B2 - Changes to comparative amounts

(a) Discontinued operations

In the sccond half of 2020, Aviva has announced the complction of the disposal of its controlling interest in Friends Provident International Limited (FPI), its cntire
sharcholdings in the Hong Kong and Indoncsia joint ventures and its majority sharcholding in Aviva Singapore. The salc of its cntire sharcholding in Aviva
Vietnam Life Insurance Limited has been agreed and is subject to regulatory approval, expected in 2021.

In accordance with IFRS 5 'Non-current assets held for sale and discontinued operations’, the results of these operations have been reclassified as discontinued
operations in these consolidated financial statements, as they represent an exit from a single geographical area of business. Profit from discontinued operations for
the year ended 31 December 2020 has been shown as a single line in the consolidated income statement and net cash flows from discontinued operations have been



shown as a single line in the consolidated statement of cash flows, with 2019 comparatives re-presented accordingly. Further analysis of the results from
discontinued operations is provided in note B5(d).

(b) Amendment to segmental analysis

At our interim results announcement on 6 August 2020, we announced our strategic priorities to focus on building and extending leadership in the UK, Ireland and
Canada (Core markets), and managing our other international businesses for long-term shareholder value (Manage- for-value markets). As a result, the financial
performance of our 'Corc markets' arc presented as UK & Ircland Life, General Insurance (which brings together our UK & Ircland General Insurance businesscs
and Canada) and Aviva Investors. Our 'Manage-for-value markets' consist of our other international businesses: France, Italy, Poland and Other. The 2019
comparative results have been restated from those previously published to reclassify operations on this basis. Sce note B6 for further information.

B3 - Significant events in the current reporting period

On 11 March 2020, the World Health Organization declared the outbreak of a strain of novel coronavirus disease, COVID-19, a global pandemic. Governments in
affected areas have imposed a number of measures designed to contain the outbreak, including business closures, travel restrictions, stay at home orders and
prohibition of gatherings and cvents. The spread of COVID-19 has had a significant impact on the global cconomy, causing volatile cquity markcts and falls in
interest ratcs.

[n our interim results announcement on 6 August 2020, we assessed the emerging situation and provided details of the significant impacts of COVID-19 on the
Group's results for the first half of 2020. The Group has been impacted by the COVID-19 pandemic through its operations, insurance products and assets holdings
as well as ongoing difficult conditions in the global financial markets and the wider macroeconomic environment. The effects of COVID-19 continue to present
unprecedented uncertainty that may adversely impact the results of the Group. However, the strength of the Group's capital and liquidity means it is well positioned
to manage this crisis and continue to support customers.

This note sets out key considerations in relation to the impact of COVID-19 on the Group's results.

Business and performance

(i) Long-term business

The Group's life insurance business is long-term in nature. As such the ultimate impact of COVID-19 has a high degree of uncertainty and will emerge over a long
period of time. The reported results include a net £16 million increase in long-term insurance contract liabilities as a result of the changes in non-economic
assumptions for COVID-19, noting that this includes the offsetting impacts of an increase attributable to mortality and a decrease attributable to longevity
assumptions. The valuation of the Group's long-term insurance liabilities is closely linked to market movements and therefore the impact of COVID-19 on global
markets has had a consequential impact on the valuation of the Group's long-term business. It is not possible however to disaggregate the impact of the pandemic
from wider economic movements in the period, and as such quantification of the economic impact of COVID-19 on long term insurance contract liabilities is not
possible. The effect of COVID-19 on assumptions and estimates for the long-term business is set out in note B15.

(ii) General insurance

The estimated impact of COVID-19 on the general insurance results in the period is £(17) million, principally reflecting business interruption claims net of
reinsurance, which were partly offset by favourable impacts of reduced economic activity in other product lines tempered by higher profit-contingent commission
payments to distributors. Further information on the impact of COVID-19 on general insurance liabilities can be found within note B11(c) and note B20(f).

(iii) Fund management
The widespread economic disruption caused by COVID-19 has led to significant volatility in financial markets and elevated levels of investor activity throughout
2020. Information on the revenue earned by the Group's fund management segment can be found within note B6(b).
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B3 - Significant events in the current reporting period continued

Risk profile

Note B20 has been updated to reflect the impact of COVID-19 on the risk environment within which the Group operates and the way in which the pandemic has
had an impact on the Group's matcrial risk cxposurcs. This includes descriptions of key actions taken to mitigate these changes in risk cxposurcs during 2020.

Fair value measurement

In addition to the increased volatility in financial markets, the economic disruption caused by COVID-19 has led to declines in the level of trading in some asset
classes giving rise to additional valuation uncertainty. In particular, certain assets relying on comparable market transactions for valuation, such as investment
properties within the leisure and hospitality sectors, have been more difficult to value due to a reduction in the level of available market evidence. A number of
property valuers have included 'material uncertainty declarations' in their valuation reports on these assets to reflect this. There is also increased uncertainty in
relation to long term economic assumptions such as residential and commercial property growth rate assumptions which are inputs to the valuation models for
equity release mortgage loans and commercial mortgage loans held by our UK Life business.

Capital management

The Group's balance sheet exposure and solvency position has been reviewed and actions taken to protect the solvency position and further reduce the sensitivity to
economic shocks. The estimated Solvency Il regulatory own funds is £29.3 billion at 31 December 2020 (20/9: £28.3 billion) and the estimated Solvency 11
shareholder own funds is £25.8 billion (2019: £24.5 billion).

Other

(i) Dividend

On 26 November 2020, the Group announced a new dividend policy and capital framework. Information on dividends paid during the year and the proposed final
dividend for 2020 can be found within note BY.

B4 - Exchange rates
The Group's principal overseas operations during the year were located within the eurozone, Canada and Poland. The results and cash flows of these operations
have been translated into sterling at the average rates for the year, and the assets and liabilities have been translated at the year end rates as follows:

2020 2019
Eurozone

Average rate (€1 equals) £0.88  £0.88
Year end rate (€1 equals) £0.90  £0.85
Canada

Average rate (SCADI equals) £0.58  £0.59
Year end rate (SCAD]1 equals) £0.57  £0.58
Poland

Average rate (PLN1 equals) €0.20  £0.20
Year end rate (PLN1 cquals) £0.20  £0.20

BS5 - Strategic transactions
This note provides details of the acquisitions and disposals of subsidiarics, joint ventures and associates that the Group has made during the year, together with the
details of business held for sale at 31 December 2020 and discontinued operations.

(a) Acquisitions
On 5 June 2020, the Group completed the acquisition of a further 40% shareholding in Wealthify, a Group subsidiary, for a consideration of £11 million. Following
the transaction, Wealthity is now a wholly owned subsidiary.

(b) Disposals and remeasurements
The profit on the disposal and remeasurement of subsidiaries, joint ventures and associates comprises:

2020 2019

m m
Disposals 744 6
Ilcld for salc remeasurcments (19) (28)
Total gain/(loss) on disposals and remeasurements 725 (22)

The net gain on the disposal and remeasurement of subsidiaries, joint ventures and associates during the year of £725 million predominantly relates to the disposals
of Friends Provident International Limited (FPI), Singapore, Indonesia and Hong Kong. In 2019, the loss on disposal of £22 million comprised of £6 million of
gains rclating to small disposals and a £28 million remeasurcment loss rclating to FPIL.
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BS - Strategic transactions continued



(b) Disposals and remeasurements continuced
Disposals of subsidiaries, joint ventures and associates
The following businesses were disposed of in 2020:

o1 Singaporc’ Total
£m £m m

Assets
Goodwill, acquired value of in-force business and intangible asscts 442 44 486
Interests in, and loans to, associates and joint ventures - 38 38
Property and equipment 5 4 9
Financial investments 6,981 5573 12,554
Reinsurance assets 15 734 749
Receivables and other financial assets 3 87 123
Deferred acquisition costs 205 10 215
Prepayments and accrued income 6 40 46
Cash and cash equivalents 851 186 1,037
Total asscts 8,541 6,716 15257
Liabilities
Gross insurance liabilitics 103 4276 4,379
Gross liabilities for investment contracts 8,033 - 8,033
Unallocated divisible surplus - 693 693
Tax liabilities - 388 388
Other liabilitics 104 367 471
Total liabilities 8,240 5,724 13,964
Net assets 301 992 1,293
Total consideration 309 1,540 1,849
Less: transaction cosls (11 34) (45)
Nect considcration 298 1,506 1,804
Reserves recycled to the income statement - 160 160
(Loss)/profit on disposal 3) 674 671
Other small disposals (iii) 73
Total profit on disposal 744
(i) FPI

On 19 July 2017, Aviva announced the sale of FPI to RL360 Holding Company Limited, a subsidiary of International Financial Group Limited and FPI has been
reported as held for sale by the Group since 31 December 2017. In 2020, a revised structure was agreed for Aviva to sell a 76% shareholding in FPI for a
consideration of £259 million, including £50 million of deferred consideration.

The classification as held for sale has resulted in a loss on remeasurement of £118 million in 2017, £13 million in 2018, £28 million in 2019 and an additional
remeasurement loss of £19 million at 30 June 2020. The transaction completed on 16 July 2020.

On 11 December 2020, an option was exercised by RL360 requiring Aviva to recapture a book of business from FPI, subject to regulatory approval, resulting in
Aviva forgoing both the deferred consideration and its remaining sharcholding in FPI. The estimated value of the book of business matches the total value of the
deferred consideration and the shareholding, therefore there is no impact on the value of consideration received.

(ii) Singaporc

On 11 September 2020, Aviva announced the sale of a majority shareholding in Aviva Singapore to a consortium led by Singapore Life Ltd (Singlife) for a
consideration of SGD 2.7 billion (approximately £1.5 billion), which is comprised of SGD 2.0 billion in cash and marketable securities, SGD 250 million in vendor
finance notes and a 26% cquity sharcholding in the new group (Aviva Singlife Holdings Ptc. Ltd). The transaction completed on 30 November 2020.

(iii) Other
On 6 March 2020, Aviva announced the sale of its entire shareholding in its joint venture in Indonesia, PT Astra Aviva Life, to the joint venture partner, PT Astra
International Tbk. The consideration received was INR 1,389 billion (approximately £72 million). The transaction completed on 16 November 2020.

On 20 November 2019, Aviva announced the sale of its entire 40% shareholding in its Hong Kong joint venture (Blue) to Hillhouse AV Holdings Limited for HKD
450 million (approximately £44 million). The transaction completed on 10 December 2020.
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BS - Strategic transactions continucd
(¢) Asscts and liabilitics of opcrations classificd as held for sale
The assets and liabilities of operations classified as held for sale as at 31 December 2020 are as follows:

2020 2019
m m

Asscts
Acquired value of in-force business and intangible assets 18 526
Interests in, and loans to, joint venturcs and associates - 8
Property and equipment 69 8
Loans - 1
Financial investments 16,907 7.824
Reinsurance assets 18 7
Other assets 531 290
Cash and cash equivalents 190 780
Total assets 17,733 9,512
Liabilities
Gross insurancc liabilitics 3,166 687
Gross liabilities for investment contracts 12,425 8,324
Unallocated divisible surplus 1,234 -
Borrowings 43 28
Other liabilities 308 87
Total liabilitics 17,176 9.126
Net assets 557 386

Assets and liabilities of operations classified as held for sale as at 31 December 2020 relate to the expected disposal of the Group's operations in Vietnam and of
Aviva Vita S.p.A. (Aviva Vita). Sce below for further details. Asscts and liabilitics classificd as held for sale at 31 December 2019 related primarily to FPI and
Hong Kong.

(i) Victnam
On 14 December 2020, Aviva announced the sale of its entire shareholding in Aviva Vietnam Life Insurance Limited to Manulife Financial Asia Limited. The
transaction is expected to complete in the second half of 2021, subject to regulatory approvals.

(ii) Aviva Vita (Italy)
On 23 November 2020, Aviva announced the sale of its entire 80% shareholding in the Italian life insurance joint venture, Aviva Vita to its partner UBI Banca. The
transaction is subject to customary closing conditions, including regulatory approval, and is expected to complete in the first half of 2021.

(d) Discontinued operations

In the sccond half of 2020, Aviva has announced the complction of the disposal of its controlling intercst in FPI, its cntirc sharcholdings in thc Hong Kong and
Indoncsia joint venturcs and its majority sharcholding in Aviva Singaporc. The sale of its cntirc sharcholding in Aviva Victnam Lifc Insurance Limited has been
agreed and is subject to regulatory approval, expected in 2021.

In accordance with IFRS 5 Non-current assets held for sale and discontinued operations, the results of these operations have been reclassified as discontinued
operations in these consolidated financial statements. Profit from discontinued operations for the year ended 31 December 2020 has been shown as a single line in
the consolidated income statement and net cash flows from discontinued operations have been shown as a single line in the consolidated statement of cash flows,
with 2019 comparatives being re-presented accordingly. Notes to the consolidated statement of financial position are presented on a total group basis and, as a
result, income statement and cash flow movements included within these notes may not reconcile to those presented in the consolidated income statement and the
consolidated statement of cash flows.
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BS5 - Strategic transactions continued
(d) Discontinued operations continued
Further analysis of the results and cash flows for the discontinued operations presented in the consolidated financial statements are analysed below.

Income Statement

2020 2019
Discontinued operations m fm
Net written premiums 1,284 1,153
Net change in provision for unearned premiums 3 (16)
Net carned premiums 1,287 1,137
Net investment income 119 966
Other income 119 205
Share of loss after tax of joint ventures and associates (12) )
Profit/(loss) on the disposal and remeasurement of subsidiaries, joint ventures and associates 713 (28)
Total income 2,226 2,271
Claims and benefits paid, net of recoveries from reinsurers (749) (1,004)
Change in insurancc liabilities, nct of reinsurance (265) (32)
Change in investment contract provisions 342 217)
Change in unallocated divisible surplus (161)  (369)
Other expenses (445)  (537)
Total cxpenscs (1,278) (2,159)
Profit before tax from discontinued operations 948 112
Tax attributable to policyholders' returns (44) (58)
Profit before tax attributable to shareholders' profits from discontinued operations 904 54
Tax cxpense (36) (11)
Profit for the year from discontinued operations 868 43
Other Comprehensive Income

200 2019
Discontinued operations fmo fm
Other comprehensive income from discontinued operations:
Items that may be reclassij bseq lv to income
Forcign cxchange ratc movements 4 (206)
Total other comprehensive income for the year from discontinued operations 4 (26)
Cash flows

2020 2019

Discontinued operations £m fm
Total nct cash [rom opcrating activitics 102 119
Cash procceds from disposal of subsidiarics, joint ventures and associates 1,208 -
Less: Net cash and cash equivalents divested with subsidiaries (1,065) -
Other investing activitics . (27)
Total net cash from investing activities 147 27
Total net cash (used in)/from (inancing activities 4) 20
Net cash flows from discontinued operations 245 112

(e) Significant restrictions

In certain jurisdictions the ability of subsidiarics to transfer funds to the Group in the form of cash dividends or to repay loans and advances is subject to local
corporate or insurance laws and regulations and solvency requirements. There are no protective rights of non-controlling interests which significantly restrict the
Group's ability to access or use the assets and settle the liabilities of the Group.

() Subsequent events
For the following subsequent events, management undertook an assessment of the facts and circumstances at 31 December 2020 and concluded that for each of the
transactions, the IFRS 5 critcria for reclassification as held for sale were not met at that date.

(1) Aviva France

On 23 February 2021, Aviva announced it had approved the salc of its cntirc sharcholding in Aviva France to Aéma Groupe for cash consideration of €3.2 billion
(approximatcly £2.9 billion), including €1.1 billion (approximatcly £1.0 billion) in respeet of Aviva France's intra-group debt. The transaction will significantly
strengthen the Group's capital and liquidity on complcetion, and covers the French life, gencral insurance, and assct management businesses and the 75%
sharcholding in L'Union Financi¢re de France, a wealth manager listed on the Paris Bourse. The transaction is subjcct to consultation and customary closing
conditions, including regulatory approval, and is expected to complete in the second half of 2021. The transaction would have decreased the Group's IFRS net asset
value by approximately £0.5 billion, increased Solvency 11 surplus on a shareholder basis by approximately £0.8 billion and strengthened the Solvency Il cover
ratio on a shareholder basis by approximately 22 percentage points as at 31 December 2020.

(ii) AvivaSA (Turkey)

On 24 Fcbruary 2021, Aviva announced the salc of its entirc 40% sharcholding in its joint venturc in Turkey, AvivaSA Emcklilik ve Hayat AS (AvivaSA), to Agcas
Insurance International N.V. for cash consideration of £122 million. The transaction is subject to customary closing conditions, including regulatory approval, and
is expected to complete in 2021.
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BS5 - Strategic transactions continued

(d) Strategic transactions continucd

(iii) Aviva Italy

On 3 March 2021, the Group cntered into agreements to scll its remaining Italian Life and General Insurance businesses (Aviva Italy). The sale of the remaining
Life business primarily comprises the entire 100% shareholding in Aviva Life S.p.A. and the 51% shareholding in Aviva S.p.A. to CNP Assurances for cash
consideration of €543 million (approximately £486 million). The sale of the General Insurance business comprises the entire 100% shareholding in Aviva Italia
S.p.A. to Allianz for cash consideration of €330 million (approximately £295 million). The transactions are subject to customary closing conditions, including
regulatory and anti-trust approvals, and are expected to complete in the second hall of 2021. The transactions would have increased the Group's IFRS net asset
value by approximately £0.2 billion, increased Solvency II surplus on a shareholder basis by approximately £0.2 billion and strengthened the Solvency Il cover
ratio on a shareholder basis by approximately 7 percentage points as at 31 December 2020. Following completion of these transactions, Aviva will retain Aviva
[talia Holdings S.p.A, which will have no underlying operating insurance entities.

B6 - Segmental information

The Group's results can be segmented either by activity or by geography. Our primary reporting format is along market reporting lines, with supplementary
information being given by business activity. This note provides segmental information on the consolidated income statement. At our 2020 interim results
announcement on 6 August 2020, we announced our strategic prioritics to focus on building and cxtending our Ieadership in the UK, Ircland and Canada (Corc
markcts), and managing Intcrnational businesscs for long-term sharcholder value (Manage-for-valuc markets). As a result, the financial performance of our 'Core
markets' is presented as UK & Ireland Life, General Insurance (which brings together our UK & Ircland businesses and Canada) and Aviva Investors. Our 'Manage-
for-valuc markets' consists of our other international businesses: France, Italy, Poland and Other. The 2019 comparative results have been restated (see note B2)
from those previously published to reclassify operations to reflect these changes. Segmental information is presented for continuing operations only, an analysis of
results from discontinued operations is presented in note B5(d).

(a) Opcrating scgments
UK & Ireland Lile
The principal activities of our UK & Ireland Life operations are life insurance, long-term health and accident insurance, savings, pensions and annuity business.

General Insurance

UK & Ireland

The principal activities of our UK & Ireland General Insurance operations are the provision ol insurance cover to individuals and businesses, [or risks associated
mainly with motor vehicles, property and liability (such as employers' liability and professional indemnity liability) and medical expenses.

Canada
The principal activity of our Canada General Insurance operation is the provision of personal and commercial lines insurance products principally distributed
through insurance brokers.



Aviva Investors

Aviva Investors operates in most of the markets in which the Group operates, in particular the UK, France, North America and Asia Pacific. Aviva Investors
manages policyholders' and shareholders' invested funds, provides investment management services for institutional pension fund mandates and manages a range of
retail investment products. These include investment funds, unit trusts, open-ended investment companies and individual savings accounts.

Manage-for-value

Francc

The principal activities of our operations in France are long-term business and general insurance. The long-term business offers a range of long-term insurance and
savings products, primarily for individuals, with a focus on thc unit-linked market. The gencral insurance business predominantly sclls personal and small
commercial lincs insurance products through agents and a dircet insurcr.

Italy
The principal activities of our operations in Italy are in the life and non-domestic insurance markets. We offer savings, investments, pension and protection products
with distribution through a major bancassurance partnership with Unione di Banche Italiane S.p.A. and also through independent financial advisor networks.

Poland
Activities in Poland comprise long-term business and general insurance and includes our long-term business in Lithuania.

Other
Our other continuing activities principally comprise our long-term business operations in China, India and Singapore and our life operations in Turkey. These have
been aggregated into a single reporting segment in line with IFRS 8 'Operating Segments’.

Other Group activities

Investment return on centrally held assets and head office expenses, such as Group treasury and finance functions, together with certain taxes and financing costs
arising on central borrowings are included in 'Other Group activities'. The results of our internal reinsurance operations are also included in this segment, as are the
elimination entries for certain inter-segment transactions and group consolidation adjustments.
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B6 - Segmental information continued

Measurement basis

The accounting policies of the segments are the same as those for the Group as a whole. Any transactions between the business segments are subject to normal
commercial terms and market conditions. The Group evaluates performance of operating segments on the basis of:

(i) profit or loss from operations belore tax attributable to shareholders;

(ii) profit or loss from operations before tax attributable to shareholders, adjusted for non-operating items, including investment market performance.

(a) (i) Segmental income statement for the year ended 31 December 2020

General Tsurance Menage-for-valuc
UK & Ireland UK &
life  IekndGI Canada Aviva France Taly Polund Other OtherGroup Total continuing
Conlinuing operations £m m £m Tovesions £m fm fm m m activilies £m operations £m
Gross written premiums 10.268 5,051 3,271 - 5326 4473 626 - - 29.015
Premiums ceded to reinsurers (2,904) (421) (175) - (78) (44) (16) - - (3,638)
Internal reinsurance revenue - - - - - - - - - -
Premiums written net of reinsurance 7364 4,630 3,096 - 5248 4429 610 - - 25,377
Net change in provision for unearned premiums (1) (38) (56) - (28) 1) 1 - - (123)
Net earned premiums 7,363 4,592 3,040 - 5220 4428 611 - - 25254
Fee and commission income 989 101 25 325 327 80 95 - 4 1,946
8352 4,693 3,065 325 5547 4,508 706 - 4 27,200
Net investment income 13,842 123 227 31 1,881 2318 157 - 751 19,330
Inter-segment revenue - - - 217 - - - - - 217
Share of profit/(loss) after tax of joint venturcs and associates (58) - - - 15 - - 54 16 27
Profit on the disposal and remeasurement of subsidiaries, joint ventures and
associates - - 12 - - - - - - 12
Segmental income' 22,136 4816 3,304 573 7,443 6,826 863 54 771 46,786
Claims and bencfits paid, net of recoverics from reinsurers (8,748) (2,559) (1,712) - (5.418) (2,260) (339) - 9) (21,045)
Change in insurance liabilities, net of reinsurance (4,505) (345) (148) - (670) (925) (54) - 7 (6,640)
Change in investment contract provisions (5,221) - - (30) 631 (1,793) - - - (6,413)
Change in unallocated divisible surplus 505 - - - (844) (1,179) (10) - - (1,528)
Fecc and commission cxpense (730) (1,372) (914) 27 (698) (257) (159) - 4) (4.161)
Investment expense attributable to unitholders - - - - 9 - - - (588) (579)
Other expenscs (1112)  (474)  (168)  (432)  (245) (90)  (103) (3) (410) (3.037)
Inter-segment expenses (201) ) (7) - (1) - 3) - - Q17)
Finance costs (166) ) (6) - (1) 2) (1) - (373) (553)
Segmental expenses (20,178) (4,759) (2,955)  (489) (7.237) (6,506)  (669) 3 1377 (44,173)
Profit/(loss) before tax 1,958 57 349 84 206 320 194 51 (606) 2,613
Tax attributable to policyholders' returns (43) - - - - - - - - (43)
Pro(it/(loss) belore tax atiributable to shareholders’ profits 1915 57 349 84 206 320 194 51 (606) 2,570
Adjusting itcms:
Reclassification of unallocated interest 48 (13) 29 1 53 - - - (118) -
Lifc business: Investment variances and cconomic assumption changes (314) - - - 145 31) 2 26) - (224)
Non-life business: Short-term fluctuation in return on investments - 92 (118) - 40 8 (5) - 47 64
General insurance and health business: Economic assumption changes - 77 7 - 19 - - - 1 104
Impairment of goodwill, joint ventures, associates and other amounts expensed - - 16 - - - - 13 - 29
Amortisation and impairment of intangibles acquired in business combinations 46 - 16 - 2 1 5 - - 70
Amortisation and impairment of acquired value of in-force business 212 - - - 2 - - - - 214
Profit on the disposal and remeasurement of subsidiarics, joint ventures and
associates - - (12) - - - - - - (12)
Other? - - - - - - - - 34 34
Group adjusted operating profit/(loss) before tax attributable to shareholders'
profits 1,907 213 287 85 467 298 196 38 (642) 2,849

I “Total reported income, excluding inter-segment revenue, includes £26,051 million from the United Kingdom (Aviva ple’s country of domicile). Income is attributed on the basis of geographical origin which does not differ materially from revenue by geographical
destination, as most risks are locatcd in (he countrics whore the contracls were wriien

2 Other includes a charge of £16 million relating to costs on contracts that have become oncrous following the disposals of IPL Singapore, Indoncsia and llong Kong and a charge of £18 million relating to the estimared additional Liability arising in the UK defined
benefit pension schemes as & result of the requirement to equalise members’ benefits for the effects of Guaranteed Minimum Pension (GMP).
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B6 - Segmental information continued
(a) (ii) Segmental income statement [or the year ended 31 December 2019 - restated!

General Insurance Manage-for-value

UK & Total

UK&Treland  Treland T Canada Aviva France Taly Poland Other Other Group~~ continuing

Continuing operations Life tm im tm lovestors (o Im Im m fm activitics £m _ operations L
Gross written premiums 8,921 5,066 3,204 - 6,883 4,994 643 - - 29,711
Premiums ceded to reinsurers 2,477) (428) (143) - (86) (36) (12) [#)) - (3,184)
Internal reinsurance revenue - - - - - - - 1 (1) -
Premiums written net of reinsurance 6,444 4,638 3,061 - 6,797 4,958 631 (1) (1) 26,527
Net change in provision for unearned premiums 2) (55) (99) - (28) an 2 - - (193)
Net earned premiums 6,442 4,583 2,962 - 6,769 4,947 633 0 (1) 26,334
Fee and commission income 984 114 24 320 305 89 929 - 1 1,936
7426 4,697 2986 320 7,074 5036 732 o - 28270

Net investment income 28,247 252 171 61 6,267 3,218 155 1 1,239 39,611
Inter-scgment revenuc - - - 247 - - - - - 247

Share of profit/(loss) after tax of joint ventures and associates 20 - - - 48 - - 55 (29) 94



Profit on the disposal and remeasurement of subsidiaries, joint ventures and

associates - - 6 - - - - - - 6
Segmental income? 35693 4949 3,163 628 13,389 8,254 887 55 1,210 68,228
Claims and benctits paid, net of recoveries from reinsurers (9.878) (2.844) (1.938) - (4,751) (2,280) (380) - (21) (22,092)
Change in insurance liabilities, net of reinsurance (3,431) (80) (16) - (1,112)  (1,032) (49) - 50 (5,670)
Change in investment contract provisions (17,186) - - (63)  (4,041) (2,589) 1 - - (23,878)
Change in unallocated divisible surplus 174 - - - (2,010) (1,776) “) - - (3,616)
Fee and commission expense (711) (1,337) (823) 27 (659) (238) (156) - 27 (3,924)
Investment expense attributable to unitholders - - - - (157) - - - (L198)  (1,355)
Other expenses (1,416) (340) (162) (447) (246) (109) (95) (1) (231) (3,057
Inter-segment expenses (228) (6) 6) - 2) - ) - - (247)
Finance costs (192) (4) (W) - Q)] 3) (1) - (360) (568)
Segmental expenses (32,868) (4,611) (2.,952) (537) (12,979) (8,027) (689) (11) (1,733) (64,407)
Profit/(loss) before tax 2,825 338 211 91 410 227 198 44 (523) 3,821
Tax attributable to policyholders' returns (501) - - - - - - - - (501)
Profit/(loss) before tax attributable to shareholders’ profits 2,324 338 211 91 410 227 198 44 (523) 3,320
Adjusting items:

Reclassification of unallocated interest 54 (8) 33 5 46 - - - (130) -
Life business: Investment variances and cconomic assumption changes (735) - - - 84 3) “4) 17) (&) (683)
Non-life business: Short-term fluctuation in return on investments - (105) (64) - 95) (30) (5) - 132 (167)
General insurance and health business: Economic assumption changes - 27 2 - 24 - - - 1 54
Impairment of goodwill, joint ventures, associates and other amounts expensed - - 2 - - - - 9 - 11

Amortisation and impairment of intangibles acquired in business combinations 54 - 13 - 2 1 5 1 1 77
Amortisation and impairment of acquired value of in-force business 275 - - - 2 - - - 3 280
Profit on the disposal and remeasurement of subsidiarics, joint ventures and

associates - - (6) - - - - - - (6)
Other® 2 45 - - - - - - - 47
Group adjusted operating profit/(loss) before tax attributable to shareholders'

profits® 1,974 297 191 96 473 195 194 37 (524) 2933

The 2019 comparative results have been restated from thase previausly published due ta the change in presentation of segmental information. See note B2
Total reported income, excluding inter-scgment revenue, includes £39,041 million from the United Kingdom (\viva plc’s country of domicile). Income is attributed on the basis of geographical origin which docs not differ materially from revenue by geographical
destination, as most risks are lacated in the countrics where the contracts were written.

3 Other relates to a charge of £45 million in relation to a change in the discount rate used for estimating lump sum payments in settlement of bodily injury claims and a charge of £2 million relating to negative goodwill which arse on the acquisition of Friends First
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B6 - Segmental information continued

(b) Further analysis by products and services

The Group's results can be further analysed by products and scrvices which comprisc long-term business, general insurance and health, fund management and other
activitics.

Long-term business

Our long-term business comprises life insurance, long-term health and accident insurance, savings, pensions and annuity business written by our life insurance
subsidiaries, including managed pension fund business. Long-term business also includes our share of the other life and related business written in our associates
and joint ventures, as well as lifetime mortgage business written in the UK.

General insurance and health
Our general insurance and health business provides insurance cover to individuals and to small and medium-sized businesses, for risks associated mainly with
motor vehicles, property and liability, such as employers' liability and professional indemnity liability, and medical expenses.

Fund management

Our fund ?nanagcmcm business invests policyholders' and sharcholders' funds and provides investment management scrvices for institutional pension fund
mandates. It manages a range of retail investment products, including investment funds, unit trusts, open-cnded investment companics and individual savings
accounts. Clients include Aviva Group businesses and third-party financial institutions, pension funds, public scctor organisations, investment professionals and
private investors.

Other

Other includes service companies, head office expenses, such as Group treasury and finance functions, and certain financing costs and taxes not allocated to

business segments and elimination entries for certain inter-segment transactions and group consolidation adjustments.

(b) (i) Segmental income statement - products and services for the year ended 31 December 2020

General msurance

Iong-term Total continuing

business health! Fund Other operation

Continuing operations fm £m  management (m fm Im
Gross written prcmiums2 18,288 10,727 - - 29,015
Premiums ceded to reinsurers (2,948) (690) - - (3,638)
Premiums written net of reinsurance 15,340 10,037 - - 25377
Net change in provision for unearned premiums - (123) - - (123)
Net earned premiums 15,340 9914 - - 25254
Fee and commission income 1,423 126 321 76 1,946
16,763 10,040 321 76 27,200

Net investment income 18,213 365 1 751 19,330
Inter-segment revenue - - 219 - 219
Share of profit/(loss) after tax of joint ventures and associates 16 “) - 15 27
Profit on the disposal and remeasurement of subsidiaries, joint ventures and associates - 12 - - 12
Scgmental income 34,992 10,413 541 842 46,788
Claims and benefits paid, net of recoveries from reinsurers (15,345) (5,700) - - (21,045)
Change in insurance liabilitics, nct of reinsurance (6.073) (567) - - (6,640)
Change in investment contract provisions (6,413) - - - (6,413)
Change in unallocated divisible surplus (1,528) - - - (1,528)
Fee and commission expense (1,290) (2,794) 27) (50) (4,161)
Tnvestment expense attributable to unitholders 9 - - (588) (579)
Other expenses (1,347) (751) (430) (509) (3,037)
Inter-scgment expenscs (206) (13) - - (219)
Finance costs (139) (10) - (404) (553)
Segmental expenses (32.332) (9,835) (457) (1,551) (44,175)
Profit/(loss) before tax 2,660 578 84 (709) 2,613
Tax atiributable to policyholders' returns (43) - - - (43)
Profit/(loss) before tax attributable to sharcholders’ profits 2,617 578 84 (709) 2,570
Adjusting items 126 144 1 8 279
Group adjusted operating profit/(loss) before tax attributable to sharcholders' profits 2,743 722 85 (701) 2,849

1 General insurance and health business segment includes gross written premiums of £100 million relating to health husiness. The remaining business relates to property and liability insurance.
2 Gross written premiums include inward reinsuranee premiums assunicd from other companics amounting to €637 million, which all relates to property and liability insurance.
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B6 - Segmental information continued
(b) (ii) Segmental income statement - products and services [or the year ended 31 December 2019

Long-rem,_ Ceneral msurance Toral contmuing.

business and health? Fund Other operations'

Conlinuing operations £m £m  managemen £m m m
Gross written premiums”’ 19,058 10,653 - - 29,711

Premiums ceded to reinsurers (2.529) (655) - - (3.,184)

Premiums written net of reinsurance 16,529 9,998 - - 26,527



Net change in provision for unearned premiums - (193) - - (193)
Net carncd premiums 16,529 9,805 - - 26,334
Fee and commission income 1,301 126 315 194 1.936
17.830 9,931 315 194 28,270
Net investment income/(expense) 37,756 622 (1) 1,234 39,611
Inter-segment revenue - - 250 - 250
Share of profit/(loss) after tax of joint ventures and associates 122 - - (28) 94
Pro(it on the disposal and remeasurement of subsidiaries, joint ventures and associates - 6 - - 6
Segmental income 55,708 10,559 564 1,400 68,231
Claims and benefits paid, net of recoveries from reinsurers (15,774) (6,318) - - (22,092)
Change in insurance liabilitics, nct of reinsurance (5,540) (130) - - (5,670)
Change in investment contract provisions (23.878) - - - (23,878)
Change in unallocated divisible surplus (3.616) - - - (3,616)
Fee and commission expense (1,151) (2,653) 27 (93) (3,924)
Investment expense attributable to unitholders (157) - - (1,198) (1,355)
Other expenses (1,628) (622) (445) (362) (3.057)
Inter-scgment expenscs (237) (13) - - (250)
Finance costs (162) (10) - (396) (568)
Scgmental expenses (52,143) (9,746) (472) (2,049) (64,410
Profit/(loss) before tax 3,565 813 92 (649) 3,821
Tax attributable 1o policyholders' returns (501) - - - (501)
Profit/(loss) before tax attributable to shareholders’ profits 3,064 813 92 (649) 3.320
Adjusting items (265) (161) 4 35 (387)
Group adjusted operating profit/(loss) before tax attributable to sharcholders' profits 2,799 652 96 (614) 2933

1 The 2019 comparative results have been re-presented from (hose previously published o reclassify certain operations in Asia s discontinued operations as described in note B2

2 General insurance and health business segment includes gross written premiums of €704 million relating (o health business. The remaining business relatcs 1o property and liability insurance.

3 Gross written premiums include inward reinsurance premiums assumed from other companics amounting to £62 million, which all relates to property and Liability insuance.

B7 - Tax

This note analyses the tax charge for the year and explains the factors that affect it. The comparative amounts in (a), (b) and (d) have been re-presented from those
previously published to reclassify certain operations in Asia as discontinued operations as described in note B2.

(a) Tax charged to the income statement
(i) The total tax charge compriscs:

2020 2019
im £m
Continuing opcrations
Current tax
For the period 648 1,041
Prior period adjustments ©4)  (178)
Total current tax from continuing operations 584 863
Deferred tax
Origination and reversal of temporary differences 12 344
Changes in tax rates or tax laws (14) (6)
Write (back) of deferred tax assels (1 -
Total deferred tax from continuing operations (13) 338
Total tax charged to income statement from continuing operations 571 1,201
Total tax charged to income statement from discontinued opcrations 80 69
Total tax charged to income statement 651 1,270

(ii) The Group, as a proxy for policyholders in the UK, Ireland and Singapore, is required to record taxes on investment income and gains each year. Accordingly,
the tax benefit or cxpense attributable to UK, Ircland and Singaporc lifc insurance policyholder returns is included in the tax charge. The tax charge attributable to
policyholder returns included in the charge above is £87 million (2019: £559 million) of which £43 million (2019: £501 million) rclates to continuing operations

and £44 million (2019: £58 million) rclates to discontinued operations.
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B7 - Tax continued
(a) Tax charged to the income statement continued

(iii) The tax charge from continuing operations above, comprising current and deferred tax, can be analysed as follows:

2020 2019
Continuing operations £m £
UK fax 259 851
Overseas tax 312 350

571 1,201

(iv) Unrccognised tax losscs and temporary differences of previous years were used to reduce the current tax expense and deferred tax charge by £6 million and

£11 million (2019: £nil and £11 million), respectively.

(v) Deferred tax charged/(credited) to the income statement represents movements on the following items:

2020 2019
£m £m
Continuing operations
Long-term business technical provisions and other insurance items (339)  (1,241)
Deferred acquisition costs 16 4
Unrealised gains on investments 343 1,554
Pensions and other post-retirement obligations 2) 21
Unused losses and tax credits (32 13
Subsidiaries, associates and joint ventures 6 4
Intangibles and additional valuc of in-force long-term business (23) (63)
Provisions and other temporary differences 18 46
Total deferred tax (credited)/charged to income statement from continuing operations (13) 338
Total deferred tax charged to income statement from discontinued operations 70 49
Total deferred tax charged to income statement 57 387

(b) Tax ch: d/(credited) to other comprehensive income
(i) The total tax charge/(credit) comprises:

2020

Lm

Current tax from continuing opcrations
In respect of pensions and other post-retirement obligations
In respect of foreign exchange movements

Deferred tax from continuing operations

In respect of pensions and other post-retirement obligations 55 (56)]
In respect of fair value gains on owncr-occupicd propertics 1 1
In respect of unrealised gains on investments 2 5

58 (50)

Total tax charged/(credited) to other comprehensive income arising from continuing operations 33 (109)
Total tax charged/(credited) to other comprehensive income arising from discontinued operations - -
Total tax charged/(credited) to other comprehensive income 33 (109)

(i) There is no tax charge/(credit) attributable to policyholders' return included above in either 2020 or 2019.

(c) Tax credited to equity

Tax credited directly to equity in the year in respect of coupon payments on the direct capital instrument and tier 1 notes amounted to £nil million (20/9:

£9 million).
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B7 - Tax continued
(d) Tax reconciliation
The tax on the Group's profit before tax differs from the theoretical amount that would arise using the tax rate of the home country of the Company as follows:

2020 2019
Shareholder £m Policyholder £m £m  Shareholder €m  Policyholder £m £m
Profit before tax from continuing operations 2,570 43 2,613 3,320 501 3,821
Pro(it before tax from discontinued operations 904 44 948 54 58 112
Total profit before tax 3,474 87 3,561 3,374 559 3,933
Tax calculated at standard UK corporation tax ratc of 19.00% (2019: 19.00%) 660 17 677 641 106 747
Reconciling items
Diffcrent basis of tax - policyholders - 73 73 - 454 454
Adjustment to tax charge in respect of prior periods (30) - (30) 5 - 5
Non-asscssable income and items not taxed at the full statutory rate (72) - (72 5D - 51y
Non-taxable profit on sale of subsidiaries and associates (138) - (138) () - Q)]
Disallowable expenscs 33 - 33 41 - 41
Different local basis of tax on overseas profits 100 3) 97 98 [} 97
Changc in future local statutory tax ratcs 30 - 30 ©) - (6)
Movement in deferred tax not recognised 3) - 3) () - (4)
Tax cffcct of profit from joint venturcs and associates (10) - (10) (8) - (&)
Other (6) - (6) 4) - (4)
Total tax charged (o income statement 564 87 651 711 559 1,270

The tax charge/(credit) attributable to policyholder returns is removed from the Group's total profit before tax in arriving at the Group's profit before tax attributable
to shareholders’ profits. As the net of tax profits attributable to with-profits and unit-linked policyholders is zero, the Group's pre-tax profit attributable to
policyholders is an amount equal and opposite to the tax charge/(credit) attributable to policyholders included in the total tax charge.

The ratc of corporation tax in the UK was duc to be reduced from 19% to 17% from 1 April 2020. In addition, the French government has introduced a stepped
reduction to the French corporation tax ratc from 34.43% to 25.83% from 1 January 2022. Thesc reduced rates were uscd in the calculation of deferred tax asscts
and liabilitics in the UK and France at 31 December 2019.

During 2020, the reduction in the UK corporation tax rate that was due to take effect from 1 April 2020 was cancelled and as a result, the rate has remained at 19%.
This revised rate has been used in the calculation of the UK's deferred tax assets and liabilities as at 31 December 2020 and increased the Group's deferred tax
liabilities by £81 million.

B8 - Earnings per share

This note shows how to calculate earnings per share on profit attributable to ordinary shareholders, based both on the present shares in issue (the basic earnings per
share) and the potential future shares in issue, including conversion of share options granted to employees (the diluted earnings per share). We have also shown the
same calculations based on our Group adjusted operating profit as we believe this gives an important indication of operating performance. Consideration of both
these measures gives a full picture of the performance of the business in the period. The comparative amounts in (a) and (b) have been re-presented from those
previously published to reclassify certain operations in Asia as discontinued operations as described in note B2.

(a) Basic earnings per share
(i) The profit attributable o ordinary shareholders is:

2020 2019
Group
Group adjusted adjusted operating Adjusting
operating profit  Adjusting items “Toral profit items Total
£m fm £m im im £m
Continuing operations
Profit before tax attributable to shareholders' profits 2,849 (279) 2,570 2,933 387 3,320
Tax attributable to shareholders' profits (596) 68 (528) (640) (60) (700)
Profit (rom continuing operations 2,253 (211) 2,042 2,293 327 2,620
Amount attributable to non-controlling interests (98) (14) (112) (98) (17) (115)
Cumulative preference dividends for the year a7 - (7 (17) - 17y
Coupon payments in respect of DCI and ticr 1 notes (net of tax) 27 - 27 (34) - (34)
Profit attributable to ordinary shareholders from continuing operations 2,111 (225) 1,886 2,144 310 2454
Profit/(loss) attributable to ordinary sharcholders from discontinued opcrations 274 594 868 223 (180) 43
Profit attributable to ordinary shareholders 2,385 369 2,754 2,367 130 2,497
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B8 - Earnings per share continued
(a) Basic earnings per share continued
(ii) Basic carnings per sharc is calculated as follows:
2020 2019
Norof o, NCL Nt ol tax, NCT,
preference prcforence
ieidende dividends
Before tax and DCI Per share Before tax and DCI' Per share
£m £m p £m £m
Continuing operations
Group adjusted operating profit attributable (0 ordinary shareholders? 2,849 2,111 538 2,933 2,144 54.8
Adjusting items:
Lile business: Investment variances and economic assumption changes 224 143 3.6 683 558 143
Non-life business: Short-term fluctuation in return on investments (64) (11) (0.3) 167 118 3.
General insurance and health business: Lconomic assumption changes (104) (83) 2.1 (54) (33) (0.8)
Impairment of goodwill, joint ventures, associates and other amounts expensed (29) 27) (0.7) (11) (1) (0.3)
Amortisation and impairment of intangibles acquired in business combinations (70) (55) (1.4) (77) (51) (1.3)
Amortisation and impairment of acquired value of in-force business (214) (174) 4.4) (280) (230) (5.9)
Loss on disposal and remeasurement of subsidiaries, joint ventures and associates 12 12 0.3 6 5 0.1
Other (34) (30) 0.7) (47) (46) (1.2)
Profit attributable to ordinary shareholders from continuing operations 2,570 1,886 48.1 3,320 2,454 62.7
Discontinucd opcrations
Group adjusted operating profit attributable to ordinary shareholders? 312 274 7.0 251 223 57
Adjusting items 592 594 15.1 (197) (180) (4.6)
Profit attributable to ordinary shareholders from discontinued operations 904 868 22.1 54 43 1.1
Profit attributablc to ordinary sharcholders 3,474 2,754 70.2 3,374 2,497 63.8

1 DCH inchides the dircet capital instrument and tier 1 notes,
2 Group adjusted operating carnings per share from continuing operations and discontinued operations is 60.8p (209: 60.57).

(iii) The calculation of basic carnings per sharc uscs a weighted average of 3,925 million (2019: 3,911 million) ordinary sharcs in issuc, aftcr deducting trcasury
shares. The actual number of shares in issuc at 31 December 2020 was 3,928 million (2019: 3,921 million) or 3,926 million (2019: 3,919 million) cxcluding
treasury shares.

(b) Diluted carnings per sharc
(i) Diluted earnings per share is calculated as follows:

2020 2019!
Weighted average
Per share Total  pumber of shares Per share
£m million »
Continuing operations

Profit attributable to ordinary shareholders 1,886 3,925 48.1 2,454 3911 62.7
Dilutive effect of share awards and options - 19 (0.3) - 14 0.2)
Diluted carnings per sharc from continuing opcrations 1,886 3,944 478 2454 3,925 62.5

Discontinued operations



Profit attributable to ordinary shareholders 868 3,925 22.1 43 3911 1.1

Dilutive cffect of share awards and options - 19 ©.1) - 14 -
Diluted earnings per share from discontinued operations 868 3,944 220 43 3.925 1.1
Diluted earnings per share 2,754 3,944 69.8 2,497 3,925 63.6

1 lollowing a revision to the methodology to correctly allow for unvested share options in the calculation of the dilutive effect of share awards, the 2019 comparative amounts have been amended from those previously reported.

(i1) Diluted earnings per share on Group adjusted operating profit attributable to ordinary shareholders is calculated as follows:

2020 2019
Weighted average Weighted average
Total  number of shares Per share Total  number of shares Per share
fm million P £m million »
Continuing operations
Group adjusted operating profit attributable to ordinary shareholders 2,111 3,925 53.8 2,144 3911 54.8
Dilutive effect of share awards and options - 19 0.3) - 14 (0.2)
Diluted group adjusted operating profit per share from continuing operations 2,111 3,944 535 2,144 3,925 54.6
Discontinued operations
Group adjusted operating profit attributablc to ordinary sharcholders 274 3,925 7.0 223 3911 57
Dilutive effect of share awards and options - 19 - - 14 -
Diluted group adjusted opcerating profit per share from discontinued opcrations 274 3,944 7.0 223 3,925 57
Diluted group adjusted operating profit per share 2,385 3,944 60.5 2,367 3.925 60.3

1 Following a revision o the methodology to correetly allow for unvested share options in the caleulation of the dilutive cllcet of sharc awards, the 2019 comparative amounts have been amended (rom those previously reported.
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B9 - Dividends and appropriations

This note analyses the total dividends and other appropriations paid during the year, as set out in the table below. Details are also provided of the 2020 interim
dividend, paid in January 2021, and the proposed final dividend for 2020, which are not accrued in these financial statements and are therefore excluded from the
table.

2020 2019
im m

Ordinary dividends declared and charged to equity in the period
Final 2019 - 21.40 pence per share, withdrawn on 8 April 2020 - -
Final 2018 - 20.75 pencce per share, paid on 30 May 2019 - 812
Second interim 2019 - 6.00 pence per share, paid on 24 September 2020 236 -
Tnterim 2019 - 9.50 pence per share, paid on 26 September 2019 - 372
236 1,184
Preference dividends declared and charged (o equity in the period 17 17
Coupon payments on DCI and tier 1 notes 27 43
280 1,244

On 21 January 2021, an interim dividend of 7.00 pence per ordinary share was paid in respect of the 2020 financial year, amounting to £275 million, and will be
accounted for as an appropriation of retained earnings in the year ending 31 December 2021. In respect of the 2019 financial year, two interim dividends were paid:
9.50 pence per ordinary share, amounting to £372 million, on 26 September 2019, accounted for as an appropriation of retained earnings in the year ended 31
December 2019, and a second payment of 6.00 pence per ordinary share, amounting to £236 million, on 24 September 2020, accounted for as an appropriation of
retained earnings in (he year ended 31 December 2020.

Subscquent to 31 December 2020, the directors proposed a final dividend for 2020 of 14 pence per ordinary sharc, amounting to £550 million in total. Subject to
approval by sharcholders at the AGM, the dividend will be paid on 14 May 2021 and will be accounted for as an appropriation of retained carnings in the year
ending 31 December 2021. Subsequent to 31 December 2019, the directors agreed a final dividend for 2019 of 21.40 pence per ordinary share, amounting to £839
million. On 8 April 2020 the Group announced that the Board of Dircctors had agreed to withdraw this recommendation.

On 23 June 2020, notification was given that the Group would redeem the 5.9021% £500 million DCI at its principal amount together with accrued interest to (but
excluding) 27 July 2020, the date on which the DCT was redeemed. Interest payable up to 23 June 2020 has been recorded as an appropriation of retained profits
with the remaining interest payable from 24 June 2020 until the redemption date recorded within profit before tax attributable to shareholders' profits. In prior
periods, the interest on the DCI and tier 1 notes was treated as an appropriation of retained profits and, accordingly, accounted for when paid.

B10 - Contract liabilities and associated reinsurance

The Group's liabilities for insurance and investment contracts it has sold, and the associated reinsurance, is covered in the following notes:
* Note B11 covers insurance liabilities;

» Note B12 covers the methodology and assumptions used in calculating the insurance liabilities;

» Note B13 covers liabilities for investment contracts;

« Note B14 details the associated reinsurance assets on these liabilities; and

» Notc B15 shows the cffects of changes in the assumptions on the liabilitics.

(a) Carrying amount
The following is a summary of the contract liabilities and related reinsurance assets as at 31 December.

2020 2019
£m £m
Reinsurance

Gross provisions assets Net  Gross provisions Reinsurance assets Net
m fm £m m m £

Long-term business
Insurance liabilitics (135.409) 7,176 (128,233)  (131,182) 6.369  (124.813)
Liabilities for participating investment contracts (97.073) 1 (97,072) (92,762) 1 (92,761)
Liabilitics for non-participating investment contracts (138,183) 3.860 (134,323)  (137,689) 4,006 (133,683)
(370,665) 11,037 (359.628)  (361,633) 10376 (351,257)
QOutstanding claims provisions (2,643) 87 (2,556) (2,187) 93 (2,094)

(373.308) 11,124 (362,184)  (363,820) 10,469 (353,351)
General insurance and health

Outstanding claims provisions (9,017) 794 (8,223) (8,831) 683 (8,148)
Provisions for claims incurred but not reported (3.367) 1,139 (2,228) (2,672) 1,004 (1,668)

(12,384) 1,933 (10,451)  (11,503) 1,687 (9,816)
Provision for unearned premiums (5,210) 299 (4,911) (5,138) 275 (4,863)
Provision arising from liability adequacy tests! 2) - 2) (15) - (15)

(17.596) 2,232 (15,364)  (16,656) 1,962 (14,694)
Total (390,904) 13,356 (377,548)  (380,476) 12,431 (368,045)
Less: Liabilities classified as held for sale 15,591 (18) 15,573 9,011 (75) 8,936

(375.313) 13338 (361975) (371,465) 12356  (359,109)

1 Provision arising from Tiahility adequacy tests relates to general insurance business only. Additional liabilities arising from liability adequacy test for life aperations, where applicahle, are included in unallocated divisible surplus. At 31 December 2020 this liability is
£8 million (2019: £nil) for Iilc operations
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B10 - Contract liabilities and associated reinsurance continued

(b) Change in contract liabilities, net o[ reinsurance, recognised as an expense

The purpose of the following table is to reconcile the change in insurance liabilities, net of reinsurance, shown on the consolidated income statement, to the change
in insurance liabilities recognised as an expense in the relevant movement tables in the following notes. The components of the reconciliation are the change in
provision for outstanding claims on long-term business (which is not included in a separate movement table), and the unwind of discounting on general insurance
reserves (which is included within [inance costs in the income statement). For general insurance and health, the change in the provision [or unearned premiums is
not included in the reconciliation as, within the income statement, this is included within earned premiums.

Gross Net
2020 £m Reinsurmee £m £m

Long-term business



Change in insurance liabilities (note B11(b)(iii)) 7.336 (1,458) 5878
Changge in provision for outstanding claims 471 (22 449

7.807 (1,480) 6,327

General insurance and health

Change in insurance liabilities (note B11(c)(iv) and B14(c)(ii)) 852 (259) 593
Change in provision arising from liability adequacy tests (12) - (12)
Less: Unwind of discount (1) 8 3)
829 (251) 578
Total change in insurance liabilitics 8,636 (1,731) 6,905
Less: Change in insurance liabilities from discontinued operations (515) 250 (265)
Total change in insurance liabilitics from continued opcrations 8,121 (1,481) 6,640
Grows Net
2019 £m Reinsurance Lm oSy

Long-term business
Change in insurance liabilities (note B11(b)(iii)) 6,600 (1,030) 5,570
Change in provision for outstanding claims 4 ®) )

6,604 (1,038) 5,566

General insurance and health

Change in insurance liabilities (note B11(c)(iv) and Bl4(c)(ii)! 234 (94) 140
Change in provision arising from liability adequacy tests - - -
Less: Unwind of discount (14) 10 )
220 (84) 136
Total change in insurance liabilitics 6.824 (1,122) 5,702
Less: Change in insurance liabilities from discontinued operations (390) 358 (32)
Total change in insurance liabilitics from continued opcrations 6.434 (764) 5,670

1 Tncludes £45 million in the UK General Tnsurance and Health business relating to a change in the discount rate used for estimating lump sum payments of bodily injury claims from 0.00% to -0.25%.

For non-participating investment contracts, deposits collected and amounts withdrawn arc not shown on the income statement, but arc accounted for dircctly
through the statcment of financial position as an adjustment to the gross liabilitics for investment contracts. The associated change in investment contract provisions
shown on the income statcment consists of the attributed investment return. For participating investment contracts, the change in investment contract provisions on
the income statement primarily consists of the movement in participating investment contract liabilitics (net of reinsurance) over the reporting period.
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BI11 - Insurance liabilities
This note analyses the Group's gross insurance contract liabilities for the long-term and general insurance and health business, describes how the Group calculates
these liabilities and presents the movement in these liabilities during the year.

(a) Carrying amount
Insurance liabilitics (gross of reinsurance) at 31 December comprised:

2020 2019
Lm Lm

Long-term business
Participating insurance liabilities 44,725 47,344
Unit-linked non-participating insurancc liabilitics 14,061 14,707
Other non-participating insurance liabilities 76,623 69,131
135,409 131,182
Outstanding claims provisions 2,643 2,187

138,052 133,369

General insurance and health

Outstanding claims provisions 9,017 8,831
Provision for claims incurred but not reported 3,367 2,672
12,384 11,503
Provision for uncarned premiums 5.210 5,138
Provision arising rom liabilily adequacy tests' 2 15
17.596 16,656
Total 155,648 150,025
Less: Liabilitics classificd as held for sale (3,166) (687)

152,482 149,338

1 Provision arising from liability adequacy tests relates to gencral insurance business only. .\dditional liabilitics arising from liability adequacy test for lifc operations, where applicable, are included in unallocated divisible surplus. At 31 December 2020 this liability is
£8 million (2019: £nil) for life operations

(b) Long-term business liabilities

(i) Business description

The Group underwrites long-term business in a number of countries as follows:

e In the UK and Ireland, long-term business is mainly written in the 'Non-Profit' funds and in a number of 'With-Profits' sub-funds. In the 'Non-Profit' funds
shareholders are entitled to 100% of the distributed profits. In the 'With-Profits' sub-funds the with-profits policyholders are entitled to between 40% and 100% of
distributed profits, depending on the fund rules. There is also the Reattributed Inherited Estate External Support Account (RIEESA) in the UK, which does not
itself underwrite any business, but provides capital support to one of the with-profits sub-funds and receives any surplus or deficit emerging from it. In the
RIEESA, shareholders are entitled to 100% of the distributed profits, but these cannot be distributed until the 'lock-in' criteria set by the Reattribution Scheme
have been met;

o In Francc, the majority of policyholders' bencfits arc determined by investment performance, subject to certain guarantees, and sharcholders' profits arc derived
largely from management fees. In addition, a substantial number of policics participate in investment returns, with the balance being attributable to sharcholders;
and

« In other Manage-for-value operations in Europe and Asia, a range of long-term insurance and savings products are written.

(i1) Group practicc
The long-term business liabilities are calculated separately for each of the Group's life operations. The provisions for overseas subsidiaries have generally been
included on the basis of local regulatory requirements, modified where necessary to reflect the requirements of the Companies Act 2006.

Material judgement is required in calculating the liabilities and is exercised particularly through the choice ol assumptions where discretion is permitted. In turn,
the assumptions used depend on the circumstances prevailing in each of the life operations. Provisions are most sensitive to assumptions regarding discount rates,
mortality and morbidity rates. Where discount rate assumptions are based on current market yields on fixed interest securities, allowance is made for default risk
implicit in the yields on the underlying assets.

Bonuses paid during the year are reflected in claims paid, whereas those allocated as part of the bonus declaration are included in the movements in the long-term
business liabilities.

A description of the main methodology and most material valuation assumptions has been provided (see note B12).
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B11 - Insurance liabilities continued

(b) Long-term business liabilities continued

(iii) Movements in long-term business liabilities

The following movements have occurred in the gross long-term business liabilitics during the ycar:

2020 2019

Im L
Carrying amount at 1 January 131,182 125,829
Liabilities in respect of new business 8,982 6,988
Lxpected change in existing business (6,293)  (6,452)
Variance between actual and expected experience (378) 3,212

Impact ol operating assumption changes (783) (961)



Impact of economic assumption changes 3,766
Other movements recognised as an c:xpcnscI 47
Change in liability recognised as an expense (note B10(b)) 7.336 6,600
Eftcct of portfolio transfers, acquisitions and disposals2 (4,707) -
Foreign exchange rate movements 1,510 (1,775)
Other movements® 88 528
Carrying amount at 31 December 135,409 131,182

1 Other movements recognised as an expense during 2020 relate primaily to recognition of additional reserves relared to with-profits legacy guarantecs. Addirional conteibutions from a special bonus distibution to with-profits polieyholders and provisions for legacy
unclaimed assets broadly offset by model changes in UK Life, Ireland and Singapore. The movement in 2019 relates to: a special bonus distribution to with-profits policyholders and model changes in UK Life: the reclassification of health liabilities in Singapore:
and methodology changes in Treland
The movement during 2020 includes the disposal of [P, Hong Kong and Singapore busincsscs.

Other movements include the rec ion in the UK from participating investment contracts to insurance contracts of £97 million during 2020 (2019: £972 million). Other movements in 2019 also included £(427) million of negative reinsurance assets in the UK
which were reclassified from insurance liabilities Lo reinsurance assets following a review of the presentation of negalive Teinsurance assels:

For many types of long-term business, including unit-linked and participating insurance liabilitics, movements in assct valucs are offsct by corresponding changes

in liabilitics, limiting the net impact on profit. The gross long-term business liabilitics increased by £4.2 billion during 2020 (2019: £5.4 billion increase) mainly

driven by:

« New business net of the expected change on existing business of £2.7 billion, primarily due to growing bulk purchase annuities sales in the UK;

e Variance between actual and expected experience of £(0.4) billion, which was mainly due to lower than expected equity returns in the UK, France and Italy:

o Impact of operating assumption changes of £(0.8) billion mainly due to updates (o longevity assumptions (with the impact on profit partially offset by a
corresponding reduction in reinsurance assets) in the UK; and

» Economic assumption changes of £5.5 billion, which reflects a reduction in valuation interest rates in response to decreasing interest rates and narrowing of credit
spreads, primarily in respect of annuity contracts in the UK.

For participating insurance liabilities, a movement in liabilities is generally offset by a corresponding adjustment to the unallocated divisible surplus and does not
impact profit. Where assumption changes impact profit, these are included in the effect of changes in assumptions and estimates during the year (see note B15),
together with the impact of movements in related non-financial assets.

(¢) General insurance and health liabilities

(i) Business description

The Group underwrites general insurance and health business in a number of countries as follows:

o In the UK and Ircland, providing individual and corporatc customers with a wide range of insurance products;
o In Canada, providing a rangc of personal and commercial lines products; and

o In other Manage-for-Value operations in Europe, providing a range of gencral insurance and health products.

(ii) Group practicc

Delays occur in the notification and settlement of claims and a substantial measure of experience and judgement is involved in assessing outstanding liabilities, the
ultimate cost of which cannot be known with certainty at the statement of financial position date. The liabilities for general insurance and health business are based
on information currently available. However, it is inherent in the nature of the business written that the ultimate liabilities may vary as a result of subsequent
developments.

Provisions for outstanding claims are established Lo cover the outstanding expected ultimate liability (or losses and loss adjustment expenses (LAE) in respect ol all
claims that have already occurred. The provisions established cover reported claims and associated LAE, as well as claims incurred but not yet reported and
associated LAE.

The Group only cstablishes rescrves for losses that have already occurred. The Group therefore docs not establish catastrophe cqualisation reserves that defer a
share of income in respect of certain lines of business from years in which a catastrophe does not occur to future periods in which catastrophes may occur. When
calculating reserves, the Group takes into account estimated future recoveries from salvage and subrogation, and a separate asset is recorded for expected future
recoveries from reinsurers after considering their collectability.
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B11 - Insurance liabilities continued

(¢) General insurance and health liabilities continued

(iii) Provisions for outstanding claims

The table below shows the total general insurance and health liabilities split by outstanding claim provisions and provision (or claims incurred but not reported
(IBNR provisions), gross of reinsurance, by major line of business.

Asat 31 December 2020 As at 31 December 2019

Oulstanding claim Tolal claim  Outstanding claim IBNR Total claim

provisions  LBNR provisions provisions provisions provisions provisions

£m £m £m £m £m £m

Motor 4,678 1,298 5,976 4,836 1115 5951
Property 2,117 430 2,547 1,823 155 1,978
Liability 1,940 1.440 3,380 1.864 1.277 3.141
Creditor 2 1 3 5 6 11
Other 280 198 478 303 119 422
9,017 3,367 12,384 8.831 2.672 11503

The gross outstanding claims provision before discounting was £12,546 million (2019: £11,801 million). Details of the range of discount rates used along with
other matcrial assumptions arc available (scc notc B12(b)).

(iv) Movements in general insurance and health claims liabilities
The following changes have occurred in the general insurance and health claims liabilities during the year:

2020 2019
£m fm
Carrying amount at | January 11,503 11,406
Tmpact of changes in assumptions 184 126
Claim losses and expenses incurred in the current year 6,909 7,045
Decrease in estimated claim losses and expenses incurred in prior periods (122) (186)
Incurred claims losses and expenses 6,971 6,985
Less:
Payments made on claims incurred in the current year (3,315) (3,834)
Payments made on claims incurred in prior periods (3,137)  (3,327)
Recoveries on claim payments 322 396
Claims payments made in the period, net of recoveries (6,130)  (6,765)
Unwind of discounting 11 14
Changes in claims reserve recognised as an expense (note B10(b)) 852 234
Effect of portfolio transfers, acquisitions and disposals' (72) -
Foreign exchange rate movements 101 (138)
Other movements - 1
Carrying amount at 31 December 12,384 11,503

1 The movement during 2020 relates (o the disposal of the Singapore business.

The impact of COVID-19 on general insurance incurred claims losses is cstimated as £150 million after allowing for an cstimated £500 million of offsctting
favourable impacts in other product lincs as a result of reduced cconomic activity. Claims arc primarily as a result of disruption to business insured by the Group;
partially offset by a reduction in claims frequency on other product lines. Further information on the impact of COVID-19 on general insurance and health
liabilities can be found within note B20.

Since the ultimate cost of claims is not known in advance, there are uncertainties involved in estimating the loss reserves including those relating to the COVID-19

pandemic. Allowances for uncertainties in the reserving process are discussed in note B12.

(v) Movements in general insurance and health unearned premiums
The following changes have occurred in the liabilities for unearned premiums (UPR) during the year:

2020 2019

£m m
Carrying amount at | January 5,138 4,946
Premiums written during the year 10,956 10,908
Less: Premiums earned during the year 07) (10,677)|

Changes in UPR recognised as an expense/(income)

Gross portfolio transfers and acquisitions!



Foreign exchange rate movements 27 (39)

Carrying amount at 31 Dccember 5210 5,138

1 The movement during 2020 relates to the disposal of the Singapore busiacss.
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BI11 - Insurance liabilities continued

(vi) Analysis of general insurance and health claims development

The tables that follow present the development of claims payments and the estimated ultimate cost of claims for the accident years 2011 to 2020. The upper half of
the tables shows the cumulative amounts paid during successive years related to each accident year, while the lower section of the tables shows the original
estimated ultimate cost of claims and how these original estimates have increased or decreased, as more information becomes known about the individual claims
and overall claim frequency and severity.

Key elements of the development of prior accident year general insurance and health net provisions during 2020 were:

o £47 million release from the UK and Ireland primarily due to favourable experience in personal property and personal motor lines, partially offset by
strengthening across commercial lines due Lo adverse large claims experience;

 £13 million release [rom Canada primarily due to lavourable injury experience in personal motor, olfset by strengthening and large loss development in latent
claims;

* £20 million release from Manage-for-value markets mainly due to favourable claims development in France.

Key elements of the development of prior accident year general insurance and health net provisions during 2019 were:

» £134 million release from the UK due to favourable claims experience in personal and commercial motor partly offset by a strengthening in commercial property
and a change in the discount rate used for estimating lump sum payments in settlement of bodily injury claims (for further details see note B12);

» £58 million release from Canada primarily due to favourable claims experience on personal and commercial motor and large reinsurance recoverable on two
catastrophe events from August 2018 in personal and commercial property lines; and

« £83 million rcleasc from other markets mainly duc to favourable claims development in France.

Gross of reinsurance
Before the effect of reinsurance, the loss development table is:

‘All prior years 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Total
Accident year £m m £m &m m m £m £m m £ m £m
Gross cumulative claim payments

At end of accident year (3.420)  (3,055) (3,068)  (3.102) (2.991) (3.534) (3,517) (3.769)  (3,617)  (3,240)
One year later (4.765)  (4373)  (4476)  (4295) (4.285) (4.972) (4952) (5239)  (4.986)
Two years later (5.150)  (4.812) (4916) (4.681) (4.710) (5435) (5.38%)  (5,681)
Three years later (5457)  (5,118)  (5221)  (4974) (4997) (5781)  (5.699)
Four ycars later (5.712)  (5376)  (5467) (5.244)  (5.198)  (6,020)
Five years later (5.864)  (5,556)  (5,645)  (5.406)  (5.364)
Six years later (5.978) (5,635) (5,739) (5.507)
Seven years later (6.032) (5,718) (5,785)
Eight ycars later (6.078)  (5,756)
Nine years later (6.101)
Estimate of gross ultimate claims
Atend of accident year 6,428 6,201 6,122 5,851 6,947 6,894 7,185 6,979 6,896
Onc year later 6,330 6,028 6,039 5,930 6,931 6,796 7.175 6,935
Two years later 6,315 6,002 6,029 5,912 6,864 6,756 7.220
Three years later 6,292 5,952 6,067 5814 6,817 6,751
Four years later 6,262 6,002 6,034 5,785 6,836
Iiive years later 6,265 5,979 5,996 5,760
Six years later 6,265 5,910 5,956
Seven years later 6,223 5,902 5,950
Eight years later 6,205 5,895
Nine years later 6,213

Estimate of gross ultimate claims 6,213 5,895 5,950 5,735 5,760 6,836 6,751 7,220 6,935 6,896
Cumulative payments (6,101)  (5,756)  (5,785)  (5,507)  (5,364)  (6,020)  (5,699)  (5,681) (4,986) (3,240)

2,305 112 139 165 228 396 816 1,052 1,539 1.949 3,656 12,357
Effect of discounting (160) (1 1) - - - - - - - - (162)

Present value 2,145 111 138 165 228 396 816 1,052 1,539 1,949 3.656 12.195

Cumulative effect of foreign exchange
movements - 1 5 7 18 60 4) () 2) 17 - 93

Effect of acquisitions - 5 7 7 15 31 31 - - - - 96

Present value recognised in the statement of
financial position 2,145 117 150 179 261 487 843 1,043 1,537 1,966 3.656 12384
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Net of reinsurance
After the cffect of reinsurance, the loss development table is:

All prior y cars, 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Total

Accident year £m o (m m fm m Im £m fm Im fm Im

Net cumulative claim payments

At end of accident year (3.300) (2,925 (2,905) (2972) (2,867) (3.309) (3.483) (3.718)  (3,565)  (3,090)
One year later (4.578)  (4,166)  (4240) (4.079)  (4.061) (4.591) (4.843) (5.117)  (4.873)
Two years later (4963)  (4.575)  (4,649)  (4432) (4452) (5012) (5255) (5514
Three years later (5.263)  (4.870)  (4918)  (4720) (4,725) (5.329)  (5,560)
Four years later (5.485)  (5,110)  (5,159)  (4973)  (4.919) (5564)
Five ycars later (5.626) (5,289) (5,324) (5.132) (5,085)
Six years later (5.740)  (53.371)  (5417)  (5.222)
Scven years later (5.798) (5,439) (5,459)
Eight years later (5.842)  (5.,488)
Nine years later (5.868)
Estimate of net ultimate claims
Atend of accident year 6,202 5,941 5,838 5,613 5,548 6,489 6,714 6,997 6,774 6,378
One year later 6,103 5,765 5,745 5,575 5,635 6,458 6,591 6,944 6,729
Two years later 6,095 5,728 5,752 5,591 5,608 6,377 6,569 6,983
Three years later 6,077 5,683 5,733 5,559 5,517 6,334 6,560
Four years later 6,034 5,717 5,689 5,490 5,495 6,335
Five years later 6,005 5,680 5,653 5,472 5,469
Six years later 6,003 5,631 5,612 5,449
Scven years later 5,967 5,600 5,612
Eight years later 5,952 5,607
Nine ycars later 5,961

Estimate of net ultimate claims 5,961 5,607 5,612 5,449 5,469 6,335 6,560 6,983 6,729 6,378

Cumulative payments (5.868)  (5488) (5459) (5.222) (5.085) (5.564) (5.560)  (5.514)  (4.873)  (3,090)

990 93 19 153 227 384 7 1,000 1,469 1.856 3.288 10,350

Effcct of discounting (89) 1 (1) 2 - - - - - - - 87)

Present value 901 94 118 155 227 384 771 1,000 1,469 1.856 3.288 10.263

Cumulative cffect of forcign exchange

movements - 1 5 7 17 39 “4) ©) @ 16 - 90
Effect ol acquisitions 3 5 7 7 15 30 31 - - - - 98
Present value recognised in the statement of

linancial position 904 100 130 169 259 473 798 991 1,467 1,872 3,288 10,451

In the loss development tables shown above, the cumulative claim payments and cstimates of cumulative claims for cach accident year arc translated into sterling at
the exchange rates that applied at the end of that accident year. The impact of using varying exchange rates is shown at the bottom of each table. Disposals are dealt
with by treating all outstanding and IBNR claims of the disposed entity as 'paid' at the date of disposal.

The loss development tables above include information on asbestos and environmental pollution claims provisions from business written more than 10 years ago.
The undiscounted claim provisions, net of reinsurance, in respect of this business at 31 December 2020 were £87 million (2019: £88 million). The movement in



asbestos and environmental pollution liabilities in the year reflects a reduction of £11 million due to favourable claims development, claim payments net of
reinsurance recoveries and foreign exchange movements.

B12 - Insurance liabilities methodology and assumptions

(a) Long-term business

The main method used for the actuarial valuation of long-term insurance liabilities is the gross premium method which involves the discounting of projected future
cash flows. The cash flows are calculated using the contractual premiums payable together with explicit assumptions for investment returns, discount rates,
inflation, mortality, morbidity, persistency and future expenses. These assumptions can vary by contract type and reflect current and expected future experience
with an allowance for prudence.

The methodology and assumptions described below relate to the UK and France insurance businesses only.

(i) UK

Non-profit business

The valuation of non-profit business is based on grandfathered regulatory requirements under IFRS 4 prior to the adoption of Solvency Il, adjusted to remove
certain regulatory reserves and margins in assumptions, notably for annuity business. Conventional non-profit contracts, including those written in the with-profits
funds, are valued using the gross premium method. For non-profit business in the ex. Friends Life with-profits funds, the liabilities are measured on a realistic basis
with implicit recognition of the present value of future profits.

For unit-linked and some unitised with-profits business, the provisions arc valued by adding a prospective non-unit reserve to the bid valuc of units. The
prospective non-unit reserve is calculated by projecting the future non-unit cash flows using prudent assumptions and on the assumption that futurc premiums
cease, unless it is more onerous to assume that they continue.
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B12 - Insurance liabilities methodology and assumptions continued

(a) Long-term business continued

Discount rates

Valuation discount ratc assumptions arc sct with regard to yiclds on the supporting asscts and the gencral level of long-term interest rates as measured by gilt yiclds.
An cxplicit allowance for risk is included by making a deduction from the yiclds on corporate bonds, mortgages and deposits, bascd on historical default cxperience
of cach assct class. For cquity rclcasc asscts, the risk allowances arc consistent with thosc used in the fair valuc assct methodology. A further margin for risk is then
deducted for all assct classcs.

Valuation discount rates for business in the non-profit funds are as follows:

Valuation discount rates

(Gross of investen expenscs) 2020 2019
Assurances

Life conventional non-profit 0.5%  0.5%to02.1%

Pensions conventional non-profit 0.5%  0.6% o0 1.6%
Annuities

Conventional immediate and delerred annuities 0.5%01.5%  0.9% 0 2.3%
Non-unit reserves on unit-linked business

Life 0.4% 0.9%

Pensions 0.5% 1.1%
Income Protection

Active lives 0.5%  0.6%to2.1%

Claims in payment (level and index linked) 0.5% 1.1%

The valuation discount rates arce after a reduction for risk, but before allowance for investment cxpenses. For annuity business, the allowance for risk compriscs
long-term assumptions on a prudent basis for defaults or, in the casc of cquity release asscts, expected losses arising from the No-Negative-Equity Guarantee. These
allowances vary by assct category and for some assct classcs by rating.

The risk allowances made for corporate bonds (including overseas government bonds and structured finance assets), mortgages (including healthcare mortgages,
commercial mortgages and infrastructure assets), and equity release equated to 46 bps, 35 bps, and 118 bps respectively at 31 December 2020 (2019: 45 bps - 47
bps, 31 bps - 35 bps, and 124 bps respectively).

The total valuation allowance in respect of corporate bonds was £1.4 billion (20/9: £1.3 billion) over the remaining term of the portfolio at 31 December 2020. The
total valuation allowance in respect of mortgages (including healthcare mortgages but excluding equity release) was £0.6 billion at 31 December 2020 (2019: £0.5
billion). The total valuation allowance in respect of equity release mortgages was £1.7 billion at 31 December 2020 (2019: £1.5 billion). Total liabilities for the
annuity business were £62.9 billion at 31 December 2020 (2019: £57.6 billion).

Expenses

Maintenance expense assumptions for non-profit business are generally expressed as a per policy charge set with regards to an allocation of current year expense
levels by broad category of business and using the policy counts for in-force business. The assumptions also include an allowance for prudence and increase by
(uture expense inflation over the liletime of each contract. Expense inflation is assumed (o be in line with RPI, and in line with external agreements [or business
administered externally. An additional liability is held if projected per policy expenses in [uture years are expected to exceed current assumptions. Further, explicit
project expense liabilities are held for non-discretionary project costs that typically relate to mandatory requirements. Expense-related liabilities are only held
where expenses are not covered by anticipated future profits in the liability methodology, notably for unit-linked contracts. Investment expense assumptions are
generally expressed as a proportion of the assets backing the liabilities.

Mortality
Mortality assumptions for non-profit business are set with regard to recent Company experience and general industry trends. The mortality tables used in the
valuation are summarised below:

Mortality tables used 2020 2019
Assuranccs

Non-profit AMOO0/AF00 or TM08/TFO08 adjusted for AMO0/AF00 or TMO08/TF08 adjusted for

smoker status and age/sex specific factors smoker status and age/sex specific factors

Purc endowments and deferred annuitics before vesting AMO0/AF00 adjusted AMO0/AF00 adjusted
Annuities in payment

Pensions business and general annuity business PMAO8 ITAMWP /PFA08 TTAMWP adjusted ~ PMAOS8 TTAMWP /PFA08 ITAMWP adjusted

plus allowance for future mortality plus allowance for future mortality

improvement improvement

Bulk purchase annuities V3 CV3

For the largest portfolio of pensions annuity business, the underlying mortality assumptions for males are 105.2% of PMA0O8 HAMWP adjusted (2019: 105.4% of
PMAO8 HAMWP adjusted) with base year 2008; for females the underlying mortality assumptions are 102.7% of PFA08 HAMWP adjusted (2019: 99.5% of PFA0S
HAMWP adjusted) with base year 2008.
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B12 - Insurance liabilities methodology and assumptions continued

(a) Long-term busincss continucd

Mortality continued

Improvements are based on 'CMI_2019 (S=7.25) Advanced with adjustments’ (20/9: ‘CMI_2018 (5=7.25) Advanced with adjustments’) with a long-term
improvement rate of 1.5% (2019: 1.75%,) for males and 1.5% (2019: 1.5%) for females, both with an additional improvement for prudence of 0.5% (2019: 0.5%) to
all future annual improvement adjustments. The CMI_2019 tables have been adjusted by adding 0.25% (20/9: 0.25%) and 0.35% (2019: 0.35%) to the initial rate
of mortality improvements for males and females respectively (o allow for greater mortality improvements in the annuitant population relative to the general
population on which CMI_2019 is based), and uses the advanced parameters to taper the long-lerm improvement rates 10 zero between ages 90 and 115 (the 'core’
parameters taper the long-term improvement rates to zero between ages 85 and 110). The tapering approach is unchanged from that used at 2019. In addition, on a
significant proportion of individual annuity business, year-specific adjustments are made to allow for potential selection effects due to the development of the
enhanced annuity market and covering possible selection effects from pension freedom reforms.

With-profits business
The Group's UK with-profits funds are evaluated by reference to FRS 27, which was grandfathered under IFRS 4, prior to the adoption of Solvency IL. This uses an
approach of calculating the realistic liabilities for the contracts. The realistic liabilities include the with-profits benefit reserve (WPBR), and an additional provision



for the expected cost of any guarantees and options in excess of the WPBR.

The WPBR for an individual contract is generally calculated on a retrospective basis and represents the accumulation of the premiums paid on the contract,
allowing for investment return, taxation, expenses and any other charges levied on the contract.

Provisions (or guarantees and options within realistic liabilities are measured using market-consistent stochastic models. A stochastic approach includes measuring
the time value of guarantees and options, which represents the additional cost arising from uncertainty surrounding future economic conditions. Non-market-related
assumptions (for example, persistency, mortality and expenses) are assessed on a best estimate basis with reference to Company and wider industry experience,
adjusted to take into account future trends.

The with-profits business is valued by adjusting Solvency II Best Estimate Liabilities and results in a valuation in accordance with FRS 27.
Future investment return

A risk-free rate equal to the spot yield on UK swaps is used for the valuation of with-profits business. The rates vary according to the outstanding term of the
policy, with a typical rate as at 31 December 2020 of 0.40% (2019: 1.02%) for a policy with ten years outstanding.

Volatility of investment return
Volatility assumptions are set with reference to implied volatility data on traded market instruments, where available, or on a best estimate basis where not.

Volatiliry 2020 2019
Equity returns 19.0% 16.2%
Property returns 15.4% 15.8%

The cquity volatility used depends on term, moncyness and region. The figure shown is for a sample UK cquity, at the moncy, with a ten-ycar term.

Future regular bonuses

Annual bonus assumptions for 2021 have been set consistently with the year-end 2020 declaration. Future annual bonus rates reflect the principles and practices of
each fund. In particular, the level is set with regard to the projected margin for final bonus and the change from one year to the next is limited to a level consistent
with past practice.

Mortality
Mortality assumptions (or with-profits business are set with regard to recent Company experience and general industry trends. The mortality tables used in the
valuation are summarised below:

Mortality table used. 2020 2019

Assurances, pure endowments and deferred annuities before vesting Nil or Axx00 adjusted Nil or Axx00 adjusted

PMAO8 HAMWP/PFAO8 HAMWP  PMA08 HAMWP/PFA08 HAMWP
adjusted plus allowance for future adjusted plus allowance for future
Pensions business after vesting and pensions annuitics in payment mortality improvement mortality improvement

Allowance for future mortality improvement is in line with the rates for non-profit business.
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B12 - Insurance liabilities methodology and assumptions continued

(a) Long-term business continued

Fxpenses

Maintenance fee assumptions for with-profits business are generally expressed as a fixed per policy charge in line with a memorandum of understanding between
the with-profits funds and the non-profit fund within the company. The memorandum of understanding specifies the charges for a five-year period ending in 2023
and specifies a level of charge inflation during that period of CP1+2% or CPI+3% depending on the product type. After the end of the period covered by the
memorandum of understanding we assume that the charges will remain unchanged, and a level of charge inflation of RPI+1% for all products will apply. Any
difference of expenses charged by Aviva Life Services UK Limited (UKLS) to Aviva Life & Pensions UK Limited (AVLAP) over the charges specified by the
memorandum of understanding accrucs to the non-profit fund.

Guarantees and options

The provisions held in respect of guaranteed annuity options for the with-profits and the non-profit business are a prudent assessment of the additional liability
incurred under the option on a basis and method consistent with that used to value basic policy liabilities, and includes a prudent assessment of the proportion of
policyholders who will choose to exercise the option.

(ii) France

The majority of reserves arise from single premium savings products and are based on the accumulated fund values, adjusted to maintain consistency with the value
of the assets backing the policyholder liabilities. For traditional business, the net premium method is used for prospective valuations, in accordance with local
regulation, where the valuation assumptions depend on the date of issue of the contract. The valuation discount rate also depends on the original duration of the
contract and mortality rates are based on industry tables.

Valuation discount rates Mortality mbles used

2020 2019 2020 2nd 2019
TD73-77, TD88-90,

TI100-02, TF00-02,

H _AVDBS, F_AVDBS,

Lifc assurances 0% t04.5% 0% to 4.5% H_SSDBS, F_SSDBS
Annuities 0%t01.5%  0%to 1.5% TGF05/TGHO5

(b) General insurance and health
Outstanding claims provisions are estimated based on known facts at the date of estimation. Case estimates are set by skilled claims technicians and established
case setting procedures. Claims above certain limits are referred to senior claims handlers for estimate authorisation.

No adjustments are made to the claims technicians' case estimates included in booked claim provisions, except for rare occasions when the estimated ultimate cost
of individual large or unusual claims may be adjusted, subjcct to internal reserve committee approval, to allow for uncertainty regarding, for cxample, the outcome
of a court casc. The ultimate cost of outstanding claims is then cstimated by using a range of standard actuarial claims projection techniques, such as the Chain
Laddcr and Bornhuctter-Ferguson methods. Historical claims development is mainly analysed by accident period, although underwriting or notification period is
also uscd where this is considered appropriate.

The assumptions used in most non-life actuarial projection techniques, including future rates of claims inflation or loss ratio assumptions, are implicit in the
historical claims development data on which the projections are based. Additional qualitative judgement is used to assess the extent to which past trends may not
apply in the future in order to arrive at a point estimate for the ultimate cost of claims that represents the likely outcome, from a range of possible outcomes, taking
account of all the uncertainties involved. The range of possible outcomes does not, however, result in the quantification of a reserve range.

The following explicit assumptions are made which could materially impact the level of booked net reserves:
Discounting

Outstanding claims provisions arc based on undiscounted cstimates of future claim payments, cxeept for the following classcs of business for which discounted
provisions arc held:

Discount rate ‘Mean term of liabilitics
Class 2020 2019 2020 2019
Reinsured London Market business 0.0% to 1.5% 0.8% to 2.2% 9 years 9 ycars
Latent claims 0.0%to 1.2% 0.8% to 2.2% 9to 11 years 10 to 12 years
Structured scttlements -0.4% to 2.3% -0.2% to 2.7% 11 to 35 ycars 11 to 35 years

The period of time which will elapse before the liabilities are settled has been estimated by modelling the settlement patterns of the underlying claims.

The discount rate that has been applied to latent claims reserves, structured scttlements and reinsured London Market business is based on the swap curve in the
relevant currency at the reporting date, having regard to the duration of the expected settlement dates of the claims. The range of discount rates used depends on the
duration of the claims and is given in the table above. The duration of the claims span over 35 years, with the average duration being between 9 and 11 years
depending on the geographical region.

At 31 December 2020, it is estimated that a 1% fall in the discount rates used would increase net claim reserves by approximately £130 million (2019: £120
million), cxcluding the offsctting cffect on assct valucs as asscts arc not hypothccated across classes of business.




Page 68

B12 - Insurance liabilities methodology and assumptions continued

(b) General insurance and health continued

UK mesothelioma claims

The level of uncertainty associated with latent claims is considerable duc to the relatively small number of claims and the long-tail naturc of the liabilitics. UK
mesothclioma claims account for a large proportion of the Group's latent claims. The key assumptions underlying the cstimation of these claims include claim
numbers, the base average cost per claim, future inflation in the average cost of claims and legal fees. The best estimate of the liabilities considers the latest
available market information and studies and how these might impact Aviva's liabilities.

Allowance for risk and uncertainty

The uncertainties involved in estimating loss reserves are allowed for in the reserving process and by the estimation of explicit reserve uncertainty distributions.
The reserve estimation basis requires all non-life businesses to calculate booked claim provisions as the best estimate of the cost of future claim payments, plus an
cexplicit allowance for risk and uncertainty. The allowance for risk and uncertainty is calculated by cach business unit in accordance with the requircments of the
Group non-life reserving policy, taking into account the risks and uncertaintics specific to cach line of business and type of claim in that territory. The requircments
of the Group non-life reserving policy also scek to ensure that the allowance for risk and uncertainty is set consistently across both business units and reporting
periods.

Lump sum payments in settlement of bodily injury claims that are decided by the UK courts are calculated in accordance with the Ogden Tables and discount rate.
The Ogden discount rate is set by the Lord Chancellor and is applied when calculating the present value of future care costs and loss of earnings for claims
settlement purposes. The balance sheet reserves in the UK have been calculated using the current Ogden discount rate of -0.25%, as this is the enacted legislative
rate that was announced by the Lord Chancellor in August 2019. The Ogden discount rate is expected to be reviewed by the Lord Chancellor by summer 2024

B13 - Liability for investment contracts
This note analyses our gross liabilities for investment contracts by type of product and describes the calculation of these liabilities.

(a) Carrying amount
The liabilities for investment contracts (gross of reinsurance) at 31 December 2020 comprised:

2020 2019
£m £m

Long-term business

Liabilities [or participating investment contracts 97,073 92,762

Liabilities for non-participating investment contracts 138,183 137,689

Total 235256 230,451

Less: Liabilitics classificd as held for sale (12,425)  (8.324)

222,831 222,127

(b) Group practice
Investment contracts are those that do not transfer significant insurance risk from the contract holder to the issuer and are therefore treated as financial instruments
under [FRS.

Many investment contracts contain a discretionary participation feature in which the contract holder has a contractual right to receive additional benefits as a
supplement to guaranteed benefits. These are referred to as participating contracts and are measured according to the methodology for long-term business liabilities
(see note B12). They are not measured at fair value as there is currently no agreed definition of fair valuation for discretionary participation features under IFRS. In
the absence of such a definition, it is not possible to provide a range of estimates within which a fair value is likely to fall. The IASB deferred consideration of
participating contracts to the IFRS 17 insurance standard, which is expected to apply to annual reporting periods beginning on or after 1 January 2023.

For participating busincss, the discretionary participation featurc is recognised scparately from the guarantecd clement and is classificd as a liability, referred to as
unallocated divisible surplus, cxcept for the with-profits sub-fund supported by the RIEESA.

[nvestment contracts that do not contain a discretionary participation feature are referred to as non-participating contracts and the liability is measured at either fair
value or amortised cost. We currently have no non-participating investment contracts measured at amortised cost.

Of the non-participating investment contracts measured at fair value, £138,044 million at 31 December 2020 (2019: £137,040 million) are unit-linked in structure
and the fair value liability is equal to the current unit fund value, including any unfunded units, plus if required, additional non-unit reserves based on a discounted
cash flow analysis. These contracts are generally classified as Level 1 in the fair value hierarchy, as the unit reserve is calculated as the publicly quoted unit price
multiplied by the number ol units in issue, and any non-unit reserve is insignificant.

For unit-linked business, a deferred acquisition cost asset and deferred income reserve liability arc recognised in respect of transaction costs and front-cnd fees
respectively, that relate to the provision of investment management services, and which are amortised on a systematic basis over the contract term.

For non-participating investment contracts acquired in a business combination, an acquired value of in-force business asset is recognised in respect of the fair value
of the investment management services component of the contracts, which is amortised on a systematic basis over the useful lifetime of the related contracts. The
amount of the acquired value of in-force business asset is shown in note B24, which relates primarily to the acquisition of Friends Life in 2015 and Friends First in
2018.
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B13 - Liabilities for investment contracts continued

(¢) Movements in the year

The following movements have occurred in the gross provisions for investment contracts in the year:
(i) Participating investment contracts

2020 2019
£m m
Carrying amount at 1 January 92,762 90,455
Liabilities in respect ol new business 4,691 6,991
Expected change in existing business (5,127)  (4,857)
Variance between actual and expected experience 343 4,751
Impact of opcrating assumption changes 92 173
Impact of economic assumption changes 330 204
Other movements recognised as an expensel 76 103
Change in liability recognised as an cxpcmc2 405 7.365
Foreign exchange rate movements 4,003 (4,054)
Other movements® 97)  (1,004)
Carrying amount at 31 December 97.073 92,762

Other moyements recognised as an expense during 2020 relate 10 a special bonus distribution to with-profits policyholders in UK Lile. In 2019 this related to a special bonus distribution and the recognition of unitised with-profits annual management charges in UK

Total interest expense for participating investment contracts recognised in profit or loss is £1,311 million (2019: £5,269 million).
Other movements include the reclassification in the LK from participating inyestment contracts 1o insurance contracts of €97) million during 2020 (2019: £(972) million). Other movements in 2019 also included a reclassification in the UK from participating
investment contracts to outstanding claims reserves of £(32) million.

wi

For many types of long-term business, including unit-linked and participating funds, movements in asset values are offset by corresponding changes in liabilities,
limiting the net impact on profit.

The variance between actual and expected experience in 2020 of £0.3 billion is primarily due to higher bond and gilt values as a result of lower interest rates and
increases in US and Japanese equity markets; partially offset by decreases in UK and European equity performance.

The impact of assumption changes in the analysis shows the resulting movement in the carrying value of participating investment contract liabilities. For
participating busincss, a movement in liabilitics is gencrally offsct by a corresponding adjustment to the unallocated divisible surplus and docs not impact profit.
‘Where assumption changes do impact profit, these are included in the cffect of changes in assumptions and cstimates during the year shown in note B15, together
with the impact of movements in related non-financial asscts.

(ii) Non-participating investment contracts

2020 2019
£m £
Carrying amount at 1 January 137,689 120,354
Liabilities in respect of new business 4,187 5,520
Expected change in existing business (3,231)  (3,742)
Variance between actual and expected experience 6,970 16,345
Tmpact of operating assumption changes 19 (22)]
Impact of economic assumption changes 6 (1)]
Other movements recognised as an expense - 2




Change in liability 7,951 18,102

Effcet of portfolio transfers, acquisitions and disposalsI (8,038) -
Foreign exchange rate movements 583 (575)
Other movements® 2) (192)
Carrying amount at 31 December 138,183 137,689

1 The movement during 2020 relates to the disposal of FPL
2 Other movements during 2019 relate to a reclassification from non-participating investment to outstanding claims reserves in the UK (£(180) million).

For unit-linked investment contracts, movements in asset values are offset by corresponding changes in liabilities, limiting the net impact on profit. The variance
between actual and expected experience in 2020 of £7.0 billion is due to higher bond and gilt values as a result of lower interest rates and increases in US and
Japanese equity markets; partially offset by decreases in UK and European equity performance. In addition more UK pension policies have remained in force due to
increased pensions freedoms.

The impact of assumption changes in the above analysis shows the resulting movement in the carrying value ol non-participating investment contract liabilities.
The impacts of assumption changes on profit are included in the effect of changes in assumptions and estimates during the year shown in note B15, which
combines participating and non-participating investment contracts together with the impact of movements in related non-financial assets.
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B14 Reinsurance assets
This note details the reinsurance assets on our insurance and investment contract liabilities.

(a) Carrying amount
The reinsurance assets at 31 December comprised:

2020 2019
£m m

Long-term business
Tnsurance contracts 7.176 6,369
Participating investment contracts 1 1
‘Non-participating investment contracts' 3.860 4,006
11,037 10,376
Outstanding claims provisions 87 93

11,124 10.469

General insurance and health

Outstanding claims provisions 794 683
Provisions for claims incurred but not reported 1,139 1,004
1,933 1,687

Provisions for unearned premiums 299 275
2232 1,962

13,356 12,431
Less: Asscts classificd as held for sale (18) (75)
Total 13,338 12,356

1 Balances in respeet of all reinsurance treatics are included under reinsurance a
value through profit or loss.

ets, regardless of whether they trans(er significant insurance risk. The reinsurance assets classificd as non-participating investment contracts are linancial instruments measured at fair

Of the above total, £12,048 million (2019: £10,943 million) is expected to be recovered more than one year after this statement of financial position.

(b) Assumptions

The assumptions, including discount rates, used for reinsurance contracts follow those used for insurance liabilities. Reinsurance assets are valued net of an
allowance for recoverability.

(c) Movements
The following movements have occurred in the reinsurance assets during the year:

(i) Long-term business liabilities

2020 2019
£m m
Carrying amount at | January 10.376 9.846
Asscts in respect of new business 1.539 954
Expected change in existing business assets (335) (185)]
Variance between actual and cxpected experience 763 274
Impact of non-economic assumption changes (150) (175)
Impact of cconomic assumption changes 503 193
Other movements recognised as an expense’' (998) (37)
Change in assets” 1,322 1,024
Effcct of portfolio transfers, acquisitions and disposals1 (731) -
Foreign exchange rate movements 63 (73)
Other movements* 7 (421)
Carrying amount at 31 December 11,037 10,376

1 Other movements recognised as an cxpense during 2020 primarily relate (o the reclassification of collective investments in unit-linked funds in the UK following a restructure of a reinsurance treaty. The movement in 2019 primarily relutes to the ceding of
reinsurance for annuity business offset by basis methodology changes in reland, the reclassification of health reinsurance assets in Sinpapore and collecrive investments in unir-linked funds in the UK following a restucure of a reinsurance treaty.

Change in assets does not reconcile with values in note 1310(h) due to the inclusion of reinsurance assets classified as non-participating investment contracts where, for such contracts, deposit accounting is applied on the income statement.

Movements in 2020 relate 1o the disposals of the FPT, Fong Kong and Singagore businesses.

Other movements in 2019 included £(427) million of negative reinsurance assets in the UK which were reclassified form insurance liabilitics to reinsurance assets following a review of the presentation of negative reinsurance assets,

Bwn

The impact ol assumption changes in the above analysis shows the resulting movement in the carrying value ol reinsurance assets, with corresponding movements
in gross insurance contract liabilities. For participating businesses, a movement in reinsurance assets is generally offset by a corresponding adjustment to the
unallocated divisible surplus and does not impact profit. Where assumption changes impact profit, these are included in the effect of changes in assumptions and
estimates during the year (see note B15), together with the impact of movements in related liabilities and other non-financial assets.
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B14 - Reinsurance assets continued
(¢) Movements continued
(i1) General insurance and health claims liabilities

2020 2019

Lm L
Carrying amount at 1 January 1,687 1,611
Impact of changes in assumptions 81 73

Recinsurers' share of claim losscs and expenscs
Incurred in current year
Incurred in prior years
Recinsurers' share of incurred claim losses and expenses 478 291
Less:
Reinsurance recoverics reccived on claims
Incurred in current year
Incurred in prior years
Reinsurance recoveries reccived in the year
Unwind of discounting

Change in reinsurance assel recognised as income (note B10(b))

Effect of portfolio transfers, acquisitions and disposals! ) -
Forcign exchange ratc movements 4) (15)
Other movements - 3)
Carrying amount at 31 December 1,933 1,687

1 The movement during 2020 relates to the disposal of the Singapore busincss.



The impact of COVID-19 on reinsurers' share of incurred claim losses is estimated as £255 million. Further information on the impact of COVID-19 on general
insurance and health liabilities and associated reinsurance can be found within note B20.

(iii) General insurance and health uncarned premiums

2020 2019
L Lm

Carrying amount at 1 January

Premiums ceded to reinsurers in the year

Less: Reinsurers' share of premiums carned during the year
Changes in reinsurance asset recognised as income
Reinsurers' share of portfolio transfers and acquisitions’
Foreign exchange rate movements

Carrying amount at 31 December

1 The movement during 2020 relaes to the disposal of the Singapore business.
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BI15 - Effect of changes in assumptions and cstimates during the ycar

This note analyses the impact of changes in estimates and assumptions from 2019 to 2020, on liabilities for insurance and investment contracts, and related assets
and liabilities, such as unallocated divisible surplus, reinsurance, deferred acquisition costs and acquired value of in-force business and does not allow for olTsetting
movements in the value of backing financial assets.

Kffect on profit ffect on
profit 2019

im Im

Assumptions

Long-term insurance business

Interest rates (3,831) (2,978)

Expenses 111 (47)

Persistency rates 31 (124)

Mortality and morbidity for assurance contracts 81 (38)

Mortality for annuity contracts 384 830

Tax and other assumptions 14 9

Long-term investment business

Expenscs 3 -

General insurance and health business

Changc in discount ratc assumptions (104) (54)

Total (3.373) (2,402)

The impact of change in interest rates on long-term business relates primarily to annuitics in the UK (including any change in credit default and reinvestment risk
provisions), wherc a reduction in the discount rate, in responsc to decrcasing interest rates and narrowing credit spreads, has increasced liabilitics.

The impact of expense assumption changes on long-term business relates to the UK and Ireland, where reserves have decreased by £111 million following a review
of recent experience including the expense allocations.

The impact of persistency assumption changes on long-term business relates to the UK where reserves have increased by £31 million following a review of recent
experience on protection business.

The impact of change in mortality and morbidity assumptions for assurance contracts relates primarily to Singapore where prior to disposal there was a reduction in
reserves of £86 million following a review of recent cxperience. In addition, there has been a £40 million strengthening of reserves in the UK as a result of COVID-
19 partially offsct by a £32 million reduction in reserves following a review of recent experience (not related to COVID-19).

The impact of mortality assumption changes for annuitant contracts on long-term business relates primarily to a reduction in reserves of £390 million in the UK.

This is due to changes in assumptions on both individual and bulk purchase annuities arising from:

« Updates to base mortality to reflect recent experience of £224 million;

» Updates to the rate of mortality improvements, including moving to CMI 2019 and changing the long-term rate of future mortality improvements for males of
£210 million;

» Changes to assumptions for anti-selection on individual annuities of £(68) million;

» Nct impacts arising from COVID-19 of £24 million.

In 2019 the impact of mortality for annuitant contracts on long-term business related primarily to a reduction in reserves of £799 million in the UK comprising:

» Updatcs to basc mortality to reflect recent experience for individual annuitics of £81 million;

» Updates to the rate of mortality improvements for individual annuities, including CMI 2018 and a change in smoothing parameter, of £410 million;

» Refinements to modelling of bulk purchase annuities together with a change to base mortality, improvements and a change in smoothing parameter, of £231
million;

» Relinements to modelling ol enhanced annuities of £58 million; and

o Other less significant movements ol £19 million.

In the general insurance and health business, a negative impact of £(104) million (2019: £(54) million negative) has arisen primarily as a result of a decrease in the
interest rates used to discount claim reserves for both periodic payment orders (PPOs) and latent claims.
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B16 - Unallocated divisible surplus
An unallocated divisible surplus (UDS) is established where the nature of policy benefits is such that the division between shareholder reserves and policyholder
liabilities is uncertain at the reporting date. Therefore, the expected duration for settlement of the UDS is undefined.

This note shows the movements in the UDS during the year.

2020 2019
m m
Carrying amount at 1 January 9,597 5,949
Change in participating fund assets 2,925 9411
Change in participating fund liabilities (1,244)  (5,426)
Other movements' S -
Change in liability recognised as an expense 1,689 3,985
Effect of portfolio transfers, acquisition and disposals® (730) -
Foreign exchange rate movements 414 (337
10,970 9,597
Less: Classified as held for sale (1,234) -
Carrying amount at 31 Dccember 9,736 9.597

1 Other movements relates to additional liabilities arising from the liability adequacy test for France of £8 million (2019: £nil)
2 The movement during 2020 relates to disposal ol the Singapore business

The amount of UDS at 31 December 2020 has increased to £9.7 billion (2019: £9.6 billion). The movement in UDS is mainly due to market movements in Europe
as a result of decreasing interest rates and narrowing credit spreads; partially offset by a decrease in the UK due to an increase in liabilities for special bonus
distributions, the disposal of the Singapore business and business now held for sale in Italy.

Where the aggregatc amount of participating asscts is less than the participating liabilitics within a fund then the shortfall may be held as negative UDS, subject to
recoverability testing as part of the liability adequacy requircments of IFRS 4. There arc no material negative UDS balances at the participating fund-level within
cach lifc entity in the current period (2019: no material negative UDS).

B17 - Borrowings

Our borrowings are classified as either core structural borrowings, which are included within the Group's capital employed, or operational borrowings drawn by
operating subsidiaries. This note shows the carrying values and contractual maturity amounts of each type and explains their main features and movements during
the ycar.

(a) Analysis of total borrowings



Total borrowings comprise:

2020 2019
fm tm
Core structural borrowings, at amortised cost 8,253 7,496

Operational borrowings, at amortised cost
Opcrational borrowings, at fair valuc

I
1474 1,571

9,727 9,067

Less: Liabilities classified as held for sale 43) (28
9,684 9,039
(b) Movements in the year
Movements in borrowings during the year were:
2020 2019
Core
Core Structural Total Structural  Operational Total
£m Operational £m fm em £m fm
New borrowings drawn down, excluding commercial paper, net of expenses 754 2) 752 - 75 75
Repayment of borrowings, cxcluding commercial papcr1 (499) (69) (568) (210) (231) (441)
Movement in commercial paper? (150) - (150) 19 - 19
Net cash outflow 105 (71) 34 (191) (156) (347)
Foreign exchange rate movements 177 36 213 (204) (28) (232)
Borrowings reclassified/(loans repaid) for non-cash consideration! 499 (26) 473 210 “) 206
Iair value movements - (1 (1 - 38 38
Amortisation of discounts and other non-cash items (24) - (24) 23) - (23)
Movements in debt held by Group companics3 - (25) (25) N - N
Movements in the year 757 7 660 (203) (150) (353)
Balance at 1 January 7,496 1,571 9,067 7,699 1,721 9,420
Balance at 31 December 8,253 1,474 9,727 7,496 1,571 9,067

I On 23 June 2020, notification wass given that the Group would redeem 5.9021% £500 million direct capital instrument. At that date, the instruments were reclassified s a (inancial liability of £499 million, representing the fair value at that date. On 27 July 2020 the
instruments were redeemed in full at a cost of £500 million. The difference of £1 million berween the carrying amount of £500 million and fair value of £499 million was charged to retained carnings. On 17 October 2019, notification was given that the Group would
bi

redeem the 6.875% £210 million tier 1 notes. At that date, the instruments were reclassified as a financ

difference of £21 million between the carrying amount of £231 million and fair value of £210 million was charged (o retained earnings.

wro

movements in such holdings over Lhe year are reflected in the lables above

Gross issuances of commercial paper were £214 million in 2020 (2019: £505 million), offset by repayments ol £364 million (2019: £486 million).
Certain subsidiary companies have purchased subordinated notes and securitised loan notes issued by Group companies as part of their investment portfolios, In the consolidated statement of financial position, borrowings are shown net of these holdings but

iability of £210 million. representing the fair value at that date. On 21 November 2019 the instruments were redeemed in full at a cost of £210 million. The
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B17 - Borrowings continued

All movements in fair value in 2019 and 2020 on securitised mortgage loan notes designated as fair value through profit or loss were attributable to changes in

market conditions.

(c) Subsequent events

On 3 March 2021 the Group approved the launch of £800 million of tender offers for certain series of its euro and sterling denominated notes to expedite the

delivery of the Group's debt reduction targets.

B18 - Pension obligations

The Group operates a number of defined benefit and defined contribution pension schemes. The material defined benefit schemes are in the UK, Ircland and
Canada. The assets and liabilities of these defined benefit schemes as at 31 December 2020 are shown below.

2020 2019

UK reland Canada Total UK Ireland Canada Towl

&m €m £ £m £ £ £ £m
Total fair value of scheme assets 18,915 941 269 20,125 17,671 833 264 18,768
Present value of defined benefit obligation (16,623) (1.123) (345) (18,091) (15.416) (1,035) (341)  (16,792)
Net 1AS 19 surpluses/(deficits) in the schemes 2,292 (182) (76) 2,034 2,255 (202) a7 1,976
Surpluses included in other assets 2,780 - - 2,780 2,746 - - 2,746
Deficits included in provisions (488) (182) (76) (746) (491) (202) 77 (770)
Net IAS 19 surpluses/(deficits) in the schemes 2,292 (182) (76) 2,034 2,255 (202) 7 1,976

Movements in the scheme surpluses and deficits
Movements in the pension schemes' surplusces and deficits comprise:

Present Value of

LAS 19 Pensions

Fair Value of  defined benefic net surplus’
Scheme Assets obligation (deficits)
2020 £m £m
Net TAS 19 surplus in the schemes at | January 18,768 (16,792) 1,976
Past service costs - amendments! - (18) (18)
Administrative expenses” - 17y (17)
Total pension cost charged to net operating expenses - (35) (35)
Net interest credited/(charged) to investment income /(finance costs)? 350 (309) 41
Total recognised in income 350 (344) 6
Remeasurements:
Actual return on these asscts 1,746 - 1,746
Less: Interest income on scheme assets (350) - (350)
Return on scheme asscts excluding amounts in interest income 1,396 - 1,396
Losses from change in financial assumptions - (1,769) (1,769)
Gains from change in demographic assumptions - 43 43
Experience gains - 182 182
Total recognised in other comprehensive income 1,396 (1,544) (148)
Lmployer contributions 211 - 211
Plan participant contributions 2 (2) -
Benefits paid (631) 631 -
Administrative expenses paid from scheme assets® a7 17 -
IForeign exchange rate movements 46 (37) an
Net IAS 19 surplus in the schemes at 31 December 20,125 (18,091) 2,034

1 Pastservice costs include a charge of €18 million relating Lo the estimated liability arising in the UK defined benefit pension schemes as a resull of the requirement o equalise (he cash equivalent transler values paid o former scheme members for the ellects of
Guaranteed Minimum Pension (GMP). This additional liability has arisen following (he High Court judgement in November 2020 in the case involving Lloyds Banking Group.

Administrative expenses are expensed as incurred.

Nel interest income of £58 million has been credited (o investment income and net interest expense ol'£17 million has been charged o finance costs.

During the period the Aviva Staff Pension Scheme (ASPS) completed a bulk annuity buy-in transaction with Aviva Lifc & Pensions UK Limited, a Group
Company. Duc to different measurcment bascs applying for accounting purposes, the premium paid by the scheme exceeded the valuation of the plan assct
recognised. This has been recognised as a loss in the actual return on asscts within other comprehensive income. The plan assct recognised is transferable and so
has not been subject to consolidation within the Group's financial statements.
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B18 - Pension obligations continued
The remeasurements recognised are also a result of falling interest rates over the period; as well as an update (o the corporate bond portfolio used Lo derive the
discount rate, which reduces the liabilities under TAS 19. The impact of the change in corporate bond portlolio used to derive the discount rate is recognised as a



gain from change in financial assumptions within other comprehensive income.

Present Valuc of 1AS 19
Fair Value of defined benefit Pensions net
Scheme Asscts obligation  surplus/ (deficits)
2019 m im m
Net TAS 19 surplus in the schemes at | January 18,083 (15,520) 2.563
Administrative expenscsl - (19) (19)
Total pension cost charged to net operating expenses - (19) (19)
Net interest credited/(charged) to investment income /(finance costs)” 479 (406) 73
Total recognised in income 479 (425) 54
Remeasurements:
Actual return on these assets 1,141 - 1,141
Less: Interest income on scheme asscts (479) - (479)
Return on scheme assets excluding amounts in interest income 662 - 662
Losses [rom change in [inancial assumptions - (1,824) (1,824)
Gains from change in financial assumptions - 165 165
Lixperience gains - 130 130
Total recognised in other comprehensive income 662 (1,529) (867)
Employer contributions 215 - 215
Plan participant contributions 4 (4) -
Bencfits paid (612) 612 -
Administrative expenses paid rom scheme assets’ (19) 19 -
Foreign exchange rate movements (44) 55 11
Net IAS 19 surplus in the schemes at 31 December 18,768 (16,792) 1,976

I Administrative expenses are cxpensed os incurred,
2 Net interest income of £96 million has been credited to investment income and net interest expense of £23 million has been charged to finance costs.

B19 - Related party transactions
This note gives details of the transactions between Group companies and related parties which comprise our joint ventures, associates and staff pension schemes.

The Group undertakes transactions with related parties in the normal course of business. Loans to related parties are made on normal arm's-length commercial
terms.

Services provided to, and by related parties

2020 2019
Fxpenses incurred Tncome Fxpenses incurred
Income carned in i Payableatyear Reccivable al year camed in in Payableal Reccivable at year
the year the year end end the year the year year en

£m £m £m fm £m £m £m im

Associates 12 (1) - 6 1 - - 4
Joint ventures 27 - - 1 54 - - 4
Employee pension schemes 11 - - 6 9 - - 6
50 (1 - 13 64 - - 14

Transactions with joint venturcs in the UK relate to the property management undertakings. The Group has cquity interests in these joint ventures, together with the
provision of administration services and financial management to many of them. Our fund management companies also charge fees to these joint ventures for
administration services and for arranging external finance.

Key management personnel of the Company may from time to time purchase insurance, savings, asset management or annuity products marketed by group
companies on equivalent terms to those available to all employees of the Group. In 2020, other transactions with key management personnel were not deemed to be
significant cither by size or in the context of their individual financial positions.

Our UK fund management companies manage most of the assets held by the Group's main UK staff pension scheme, for which they charge fees based on the level
of funds under management. The main UK scheme holds investments in Group-managed funds and insurance policies with other group companies. As at 31
December 2020, the Friends Provident Pension Scheme ('FPPS'), acquired in 2015 as part of the acquisition of the Friends Life business, held an insurance policy
of £667 million (2019: £646 million) issued by a Group company, which eliminates on consolidation.

The related parties’ receivables are not secured, and no guarantees were received in respect thereof. The receivables will be settled in accordance with normal credit
terms,
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B19 - Related party transactions continued

During the prior period, the ASPS completed a bulk annuity buy-in transaction with Aviva Life & Pensions UK Limited (AVLAP), a Group company. At inception,
the buy-in insured approximately 4,300 deferred and 1,500 current pensioner liabilities. A premium of £1,665 million was paid by the scheme to AVLAP, with
AVLAP recognising gross insurance liabilities of £1,334 million. The difference between the premium and the gross liabilities implied a profit of £331 million,
which did not include costs incurred by the Group associated with the transaction, and was driven primarily by differences between the measurement bases used to
calculate the premium and the accounting value of the associated gross liabilities. The ASPS recognised a plan asset of £1,126 million, with the difference between
the plan asset recognised and the premium paid being recognised as an actuarial loss through Other Comprehensive Income.

During the current period, the ASPS completed a [urther bulk annuity buy-in transaction with AVLAP. A premium ol £873 million was paid by the scheme to
AVLAP, with AVLAP recognising gross liabilities of £737 million. The difference between the premium and the gross liabilities implies a profit of £136 million,
which does not include costs incurred by the Group associated with the transaction, and is driven primarily by differences between the measurement bases used to
calculate the premium and the accounting value of the associated gross liabilities. The ASPS recognised a plan asset of £579 million, with the difference between
the plan asset recognised and the premium paid being recognised as an actuarial loss through Other Comprehensive Income. As at 31 December 2020, AVLAP
recognised technical provisions of £2,147 million (2019: £1,243 million) in relation to buy-in transactions with the ASPS which have been included within the
Group's gross insurance liabilities, and the ASPS held a transferable plan asset of £1,858 million (2019. £1,144 million) which does not eliminate on consolidation.

B20 - Risk management

Risk management is key to Aviva's success. We accept the risks inherent to our core business lines of life, health and general insurance and asset management. We
diversify these risks through our scale, geographic spread, the variety of the products and services we offer and the channels through which we sell them. We
receive premiums which we invest to maximise risk-adjusted returns, so that we can fulfil our promises to customers while providing a return to our shareholders.
In doing so we have a preference for retaining those risks we believe we are capable of managing to generate a return.

Our sustainability and financial strength are underpinned by an effective risk management process which helps us identify major risks to which we may be exposed,
establish appropriate controls and take mitigating actions for the benefit of our customers and investors. The Group's risk strategy is (o invest its available capital to
optimise the balance between return and risk while maintaining an appropriate level ol economic (i.e. risk-based) capital and regulatory capital.

The key clements of our risk management framework comprise our risk appetite; risk governance, including risk policics and business standards, risk oversight
committees and roles and responsibilitics; and the processes we use to identify, measure, manage, monitor and report risks, including the use of our risk models and
stress and scenario testing.

The Group's overarching risk management and internal control system is actively responding to the challenges of the COVID-19 outbreak and remains intact. We
are focused on ensuring that the control environment remains robust in the current operating environment.

Risk environment

During the year, the Group has been impacted by the COVID-19 pandemic through its operations, insurance products and asset holdings as well as ongoing dilficult
conditions in the global financial markets and the economy generally. General insurance products are impacted as a result of disruption to business and travel
insured by the Group; life protection products as a result of increased mortality; savings and asset management revenues which are sensitive to asset values; and
income protection, critical illness and health insurance products as a result of increased morbidity, offset by a potential reduction in annuity payments.

‘We have scen COVID-19 have a significant impact on the global cconomy and markets. Key impacts have been obscerved from volatile equity markets and falls in
interest rates. We have taken a number of actions to reduce our exposure to equity and interest rate risk across all our markets. We have also taken a number of
actions to reduce our exposure to credit spread and counterparty default risk across our major markets. The Group's balance sheet exposure has been reviewed and
actions are being taken to further reduce the sensitivity to economic shocks.

The Group continucs to maintain strong solvency and liquidity positions through a range of scenarios and stress testing. These scenarios allow for the potential
impacts of COVID-19 both dircctly on operations of the Group and also the wider macrocconomic cnvironment. Key financial actions taken in response to the
crisis include significant de-risking to reduce sensitivity to cquity and corporate credit spreads. We have been closely engaging with regulators in both Europe and



globally on their response to COVID-19. The FCA Business Interruption test case judgement was broadly in line with expectations and reserves are not expected to
materially change.

Risks associated with business conduct and financial crime heightened in the year with COVID-19 becoming a pretext for phishing activity, leading to pension and
investment fraud. An increase in switching, churning and exaggerated or fraudulent GI claims is expected, particularly if the economic impact is prolonged. Our
controls have been cffectively monitoring this situation.

[n the current climate, areas of increased conduct risk have been identified across the Group in relation to the financial vulnerability of our customers, product
suitability and fair value. In response, our businesses have taken action to support the needs of different customer groups and we continue to work with local
regulators. Steps have been taken to support our customers and their local communities, whether that be through extension of covers, additional support to
customers and charitable donations.

The UK-EU Future Relationship Agreement came into effect on 1 January 2021, ending the Brexit transition period, for which the Group was fully prepared. It
provides scope for managed policy divergence or maintaining alignment, if the UK chooses. The agreement will have evolving consequences in 2021 and beyond
on (uture [inancial services and data regulation, UK-EU data transfers, EU market access and the UK economy which will require careful monitoring.
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B20 - Risk management continued

Risk environment continued

Aviva remains committed to supporting a low carbon cconomy that will improve the resilience of our cconomy, socicty and the financial system in line with the
2015 Paris Agreement target on climate change. We arc acting now to mitigatc and manage the impact of climate change on our business. We calculate a Climate
VaR against IPCC scenarios to assess the climate-related risks and opportunities under different emission projections and associated temperature pathways. A range
of different financial indicators are used to assess the impact on our investments and insurance liabilities.

The Group is in the process of implementing the new international accounting standards for insurance contracts, IFRS 17 Insurance Contracts. The impact of the
adoption of IFRS 17 significantly impacts the measurement and presentation of the contracts in scope of the standard. It is now expected that the standard will
apply to annual reporting periods beginning on or after 1 January 2023.

(a) Risk management framework

For the purposes of risk identification and measurement, and aligned to Aviva's risk policies, risks are usually grouped by risk type: credit, market, liquidity, life
insurance (including long-term health), general insurance (including short-term health), asset management and operational risk. Risks falling within these types
may affect a number of metrics including those relating to balance sheet strength, liquidity and profit. They may also affect the performance of the products we
deliver to our customers and the service to our customers and distributors, which can be categorised as risks to our brand and reputation or as conduct risk.

To promote a consistent and rigorous approach to risk management across all businesses we have a set of risk policies and business standards which set out the risk
strategy. appetite, framework and minimum requirements for the Group's worldwide operations. The business Chief Executive Ofticers make an annual declaration
supported by an opinion [rom the business Chiel’ Risk OfTicers that the system of governance and internal controls was e(fective and (it [or purpose for their
business throughout the year.

A regular top-down key risk identification and asscssment process is carried out by the risk function. This includes the consideration of emerging risks and is
supported by deeper thematic reviews. This process is replicated at the business unit level. The risk asscssment processes arc used to generate risk reports which are
shared with the relevant risk committees.

Risk models are an important tool in our measurement of risks and are used to support the monitoring and reporting of the risk profile and in the consideration of
the risk management actions available. We carry out a range of stress (where one risk factor, such as equity returns, is assumed to vary) and scenario (where
combinations of risk factors arc assumed to vary) tests to cvaluate their impact on the business and the management actions available to respond to the conditions
cnvisaged. For thosc risk types managed through the holding of capital, being our principal risk types except for liquidity risk, we measurc and monitor our risk
profile on the basis of the Solvency II SCR.

Roles and responsibilities for risk management in Aviva are based around the 'three lines of defence model' where ownership for risk is taken at all levels in the
Group. Line management in the business is accountable for risk management, including the implementation of the risk management framework and embedding of
the risk culture. The risk function is accountable for quantitative and qualitative oversight and challenge of the risk identification, measurement, monitoring,
management and reporting processes and for developing the risk management framework. Internal Audit provides an independent assessment of the risk framework
and internal control processes.

Board oversight of risk and risk management across the Group is maintained on a regular basis through its Risk Committee and Customer, Conduct and Reputation
Committee. To further align with our strategic priority to transform customer experiences, the Customer, Conduct and Reputation Committee was designated as a
sub-committee of the Risk Committee. The Board has overall responsibility for determining risk appetite, which is an expression of the risk the business is willing
to take. Risk appetites are set relative to capital and liquidity at Group and in the business units.

The risk management framework of a small number of our joint ventures and strategic equity holdings differs from the Aviva framework outlined in this note. We
work with these entities to understand how their risks are managed and to align them, where possible, with Aviva's framework.

The types of risks to which the Group is exposed have not changed significantly during the year and remain credit, market, liquidity, life and health insurance,
gencral insurance, assct management and operational risks. These risks arc described below.

(b) Credit risk

Credit risk is the risk of financial loss as a result of the default or failure of third parties to meet their payment obligations to Aviva, or variations in market values
as a result of changes in expectations related to these risks. Credit risk is taken so that we can provide the returns required to satisfy policyholder liabilities and to
generate returns for our shareholders. In general we prefer to take credit risk over equity and property risks, due to the better expected risk adjusted return, our
credit risk analysis capability and the structural investment advantages conferred to insurers with long-dated, relatively illiquid liabilities.

Our approach to managing credit risk recognises that there is a risk of adverse financial impact resulting from fluctuations in credit quality of third parties including
defaul(, rating transition and credit spread movements. Our credit risks arise principally (hrough exposures to debt security investments, structured assel
investments, bank deposits, derivative counterparties, mortgage lending and reinsurance counterparties.

The Group manages its credit risk at business unit and Group level. All business units arc required to implement credit risk management processes (including limits
frameworks), opcrate specific risk management committees, and ensure detailed reporting and monitoring of their exposures against pre-cstablished risk criteria. At
Group level, we manage and monitor all exposurcs across our business units on a consolidated basis, and operate a Group limit framework that must be adhered to
by all.
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B20 - Risk management continued

(b) Credit risk continued

As a result of the financial market impact of COVID-19 we have taken a number of actions to reduce our exposure to credit spread and counterparty default risk
across our major markets. Actions include purchasing tactical derivative hedges, assct disposals and reallocation and reducing new business sales in certain markets
and products. We continue to monitor credit quality in our Commercial Mortgage and Equity Release Mortgage portfolios, specific de-risking actions include
phased sales and credit hedging.

A detailed breakdown of the Group's current credit exposure by credit quality is shown below.

(i) Financial exposures by credit ratings

Financial assets are graded according to current external credit ratings issued. AAA is the highest possible rating. Investment grade (inancial assets are classilied
within the range of AAA to BBB ratings. Financial assets which fall outside this range are classified as sub-investment grade. The following table provides
information regarding the aggregated credit risk exposure of the Group for financial assets with external credit ratings. 'Not rated’ assets capture assets not rated by
external ratings agencies.

Carrying value
including held for Less: Asscls

sale classificdasheld  Canrying value
As a1 31 December 2020 AAA AA A BB Below BBB Not rated £m for sale £m £m
Fixed maturity securities 9.7% 34.0% 21.4% 23.2% 7.3% 4.4% 216,154 (13,317) 202,837
Reinsurance assets - 774% 21.0% - - 1.6% 13,356 (18) 13,338
Other investments - 0.1% 0.3% - - 99.6% 51,627 (3,490) 48,137
Loans 9.0% 10.2% 7.9% 0.4% - 72.5% 43,679 - 43,679
Total 324,816 (16,825) 307,991

Carrying value Less: Asscls

including held for ~ classified as held

sale for sale

As a1 31 December 2019 AAA AN A BBB Below BBB Not rated £m £m Carrying value £m




Fixcd maturity sccuritics 10.7% 34.1% 19.7% 23.0% 8.0% 4.5% 199,481 (649) 198.832

Reinsurance assets 3.3% 75.8% 9.2% 7.8% - 3.9% 12,431 (75) 12,356
Other investments 0.2% - 3% 0.1% - 99.4% 51,935 (6,919) 45,016
Loans 18.3% 3.8% 0.1% - - 77.8% 38,580 m 38.579
Total 302,427 (7,644) 294,783

At 31 December 2020, a significant portion of assets remain investment grade in line with 2019. We have remained focused on high quality assets.

The majority of non-rated debt securities within shareholder assets are held by our businesses in the UK. Of these securities most are allocated an internal rating
using a mcthodology largely consistent with that adopted by an cxternal rating agencey, and arc considered to be of investment grade credit quality; these include
£4,580 million (2019: £4,095 million) of debt sccuritics held in our UK Life business, predominantly made up of private placements and other corporate bonds,
which have been internally rated as investment grade.

The following table provides information on the Group's exposure by credit ratings to financial assets that meet the definition of 'solely payment of principal and
interest' (SPPI).

As at 31 December 2020 AAA AN \ BBB Below BBB  Nolrated
Loans 3920 4,468 3453 - - 153
Reccivables - 497 539 459 2 4555
Accrued income & interest - - - - - 283
Other financial asscts - - - - - 12
Total 3,920 4,965 3,992 459 2 5,003
As at 31 December 2019 AAA AA A BBB Below BBB  Not rared
Loans 7,065 1,443 - - - 1071
Receivables - 144 338 259 4 5,044
Accrued income & interest - - - - - 265
Other financial assets - - 5 - - -
Total 7,065 1,587 343 259 4 6380

At the period end, the Group held cash and cash equivalents of £12,576 million (2019: £15,344 million) that met the SPPI criteria, of which all (20/9: £15,322
million) is placed with financial institutions with issuer ratings within the range of AAA to BBB. Further information on the extent to which unrated receivables,
including those that meet the SPPI criteria, are past due may be found in section (ix) of this note.

The Group continues to hold a series of macro credit hedges to reduce the overall credit risk exposure. The Group's maximum exposure to credit risk of financial
asscts, without taking collatcral or these hedges into account, is represented by the carrying valuc of the financial instruments in the statcment of financial position.
Thesc comprise debt sceuritics, reinsurance asscts, derivative asscts, loans and receivables.
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(b) Credit risk continued

(ii) Other investments

Other investments (including asscts of operations classificd as held for sale) include: unit trusts and other investment vehicles; derivative financial instruments,
representing positions to mitigate the impact of adverse market movements; and other assets, including deposits with credit institutions and minority holdings in
property management undertakings.

The credit quality of the underlying debt securities within investment vehicles is managed by the safeguards built into the investment mandates for these funds
which determine the funds' risk profiles. At the Group level, we also monitor the asset quality of unit trusts and other investment vehicles against Group set limits.

A proportion of the assets underlying these investments are represented by equities and so credit ratings are not generally applicable. Equity exposures are managed
against agreed benchmarks that are set with reference to overall appetite for market risk.

(iii) Loans

The Group loan portfolio principally compriscs:

« Policy loans which are generally collateralised by a lien or charge over the underlying policy;

 Loans and advances to banks which primarily relate to loans of cash collateral received in stock lending transactions. These loans are fully collateralised by other
securities;

« Healthcare, infrastructure and PFI loans secured against healthcare, education, social housing and emergency services related premises; and

» Mortgage loans collateralised by property assets.

We use loan to value, interest and debt service cover, and diversity and quality of the tenant base metrics to internally monitor our exposures to mortgage loans. We
use credit quality, based on dynamic market measures, and collateralisation rules to manage our stock lending activities.

(iv) Credit concentration risk

The long-term and general insurance businesses are generally not individually exposed to significant concentrations of credit risk due to the regulations applicable
in most markets and the Group's credit policy and limits framework, which limit investments in individual assets and asset classes. Credit concentrations are
monitored as part of the regular credit monitoring process and are reported to the Group Asset Liability Committee (ALCO). With the exception of government
bonds, the largest aggregated counterparty exposure within shareholder assets is to the Swiss Reinsurance Company Ltd (including subsidiaries), representing
approximately 2.1% of the total shareholder assets.

(v) Reinsurance credit exposures
The Group is exposced to concentrations of risk with individual reinsurers due to the nature of the reinsurance market and the restricted range of reinsurcrs that have
acceptablc credit ratings. The Group operates a policy to manage its reinsurance counterparty cxposurcs, by limiting the reinsurers that may be used and applying
strict limits to each reinsurer. Reinsurance exposures are aggregated with other exposures to ensure that the overall risk is within appetite. The Group Capital and
Group Risk teams have an active monitoring role with escalation to the Chief Financial Officer (CFO), Chief Risk Officer (CRO), Group ALCO and the Board
Risk Committee as appropriate.

The Group's largest reinsurance counterparty is Swiss Reinsurance Company Ltd (including subsidiaries). At 31 December 2020, the reinsurance asset recoverable,
including debtor balances, from Swiss Reinsurance Company Ltd was £2,399 million (2019: £3,097 million).

(vi) Securities finance
The Group has significant securities financing operations within the UK and smaller operations in some other businesses. The risks within this activity are
mitigated by collateralisation and minimum counterparty credit quality requirements.

(vii) Derivative credit exposures
The Group is exposed to counterparty credit risk through derivative trades. This risk is generally mitigated through holding collateral for most trades. Residual
exposures are captured within the Group's credit management framework.

(viii) Unit-linked busincss
In unit-linked business the policyholder bears the direct market risk and credit risk on investment assets in the unit funds and the shareholders' exposure to credit
risk is limitcd to the cxtent of the income arising from assct management charges bascd on the valuc of asscts in the fund.

(ix) Impairment of financial assets

In assessing whether financial assets carried at amortised cost or classified as available for sale are impaired, due consideration is given to the factors outlined in
accounting policies (T) and (V). The following table provides information regarding the carrying value of financial assets subject to impairment testing that have
been impaired and the ageing of those assets that are past due but not impaired. The table excludes assets carried at fair value through profit or loss and held for
sale.
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(b) Credit risk continued
(ix) Impairment of financial asscts continucd

Financial assels that are past due bul not impaired

Vinancial asscts
Neither past due 6 months- Greaterthan  that have been Carrying
nor impaired 1 year 1 year impaircd value
As ar 31 December 2020 fm O-3monthsfm 34 months (m Im Lm tm tm




Fixcd maturity sceuritics 1,573 - - 6 - - 1,579

Reinsurance assets 9,478 - - - - - 9.478
Other investments 1 - - - - - 1
Loans 13,840 - - - - - 13,840
Receivables and other [inancial assets 9,326 18 - 8 - - 9,352

Financial assets that are past due but nat impaired

Financial

Neither past due 6 months- Gireaterthan  assets that have Carrying

nor impaired 03 months 36 months 1 year Tyear  been impaired Value

As at 31 December 2019 £m m m m £m £m £m
Iiixed maturity securities 1,455 - - 6 - - 1,461
Reinsurance assets 8,361 - - - - - 8,361
Other investments 2 - - - - - 2
Loans 10,260 - - - - - 10,260
Receivables and other financial assets 8,911 51 14 10 9 - 8,995

Excluded from the tables above are financial and reinsurance asscts carried at fair value through profit or loss that arc not subject to impairment testing, as follows:
£214,575 million of debt sceuritics (2019: £198,020 million), £42,320 million of other investments (2019 £44,836 million), £29,839 million of loans (2019:
£28,319 million) and £3,860 million of reinsurance assets (2019: £4,006 million).

Where assets have been classed as 'past due and impaired', an analysis is made of the risk of default and a decision is made whether to seek to mitigate the risk.
There were no material financial assets included in the tables that would have been past due or impaired had the terms not been renegotiated.

(c) Market risk

Market risk is the risk ol adverse [inancial impact resulting, directly or indirectly from fluctuations in interest rates, inflation, foreign currency exchange rates,
equity and property prices. Market risk arises in business units due to fluctuations in both the value of liabilities and the value of investments held. At Group level,
it also arises in relation to the overall portfolio of international businesses and in the value of investment assets owned directly by the shareholders. We actively
seek some market risks as part of our investment and product strategy. However, we have limited appetite for interest rate risk as we do not believe it is adequately
rewarded.

The management of market risk is undertaken at business unit and at Group level. Businesses manage market risks locally using the Group market risk framework
and within local regulatory constraints. Group Capital is responsible for monitoring and managing market risk at the Group level and has established criteria for
maltching assets and liabilities 1o limit the impact ol mismatches due to market movements.

In addition, where the Group's long-term savings businesscs have written insurance and investment products where the majority of investment risks arc borne by its
policyholders, these risks are managed in line with local regulations and marketing literature, in order to satisfy the policyholders' risk and reward objectives. The
Group writes unit-linked business in a number of its operations. The sharcholders' exposurc to market risk on this business is limited to the extent that income
arising from assct management charges is based on the value of asscts in the fund.

As a result of the significant financial market impact of COVID-19, particularly to equity markets and interest rates, we have taken a number of actions to reduce
our exposure to equity and interest rate risk across all our markets. Actions include purchasing tactical derivative hedges, asset disposals and reallocations and
reducing new business sales in certain markets and products. We are also exposed to the potential impact of increased defaults and downgrades on our commercial
mortgage loans although we maintain conscrvative loan-to-valuc across this portfolio. Our capital position includes an allowance for the cxpected potential impacts
from downgrades and defaults.

The most material types of market risk that the Group is exposed to are described below.

(i) Equity price risk

The (_“vqrogppis subject to direct equity price risk arising from changes in the market values of its equity securities portfolio. Our most material indirect equity price
risk exposures are to policyholder unit-linked funds, which are exposed to a fall in the value of the fund thereby reducing the fees we earn on those funds, and
participating contracts, which are exposed to a fall in the value of the funds thereby increasing our costs for policyholder guarantees. We also have some equity
exposure in shareholder funds through equilies held to match inflation-linked liabilities.

We continuc to limit our dircct equity exposure in linc with our risk preferences. At a business unit level, investment limits and local investment regulations require
that busincss units hold diversified portfolios of asscts thereby reducing cxposure to individual cquitics. The Group docs not have material holdings of unquoted
cquity sceuritics.
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(¢) Market risk continued

(i) Cquity price risk continued

Equity risk is also managed using a varicty of derivative instruments, including futurcs and options. Busincsses actively modcl the performance of cquitics through
the usc of risk models, in particular to understand the impact of cquity performance on guarantces, options and bonus rates. An cquity hedging stratcgy remains in
place to help control the Group's overall direet and indireet exposure to cquitics. At 31 December 2020 the Group continucs to hold a serics of macro cquity hedges
to reduce the overall sharcholder cquity risk exposure.

Sensitivity to changes in equity prices is given in section (i) Risk and capital management, below.

(ii) Property price risk

The Group is subject to property price risk directly due to holdings of investment properties in a variety of locations worldwide and indirectly through investments
in mortgages and mortgage backed securities. Investment in property is managed at business unit level, and is subject to local regulations on investments, liquidity
requirements and the expectations of policyholders.

As at 31 Deeember 2020, no material derivative contracts had been entered into to mitigate the cffects of changes in property prices. Exposure to property risk on
cquity relcase mortgages from sustained underperformance in the UK Housce Price Index (HPI) is mitigated by capping loan to value on origination at low levels
and regularly monitoring the performance of the mortgage portfolio.

Sensitivity to changes in property prices is given in section (i) Risk and capital management, below.

(iii) Interest rate risk

Interest rate risk arises primarily from the Group's investments in long-term debt and fixed income securities and their movement relative to the value placed on the
insurance liabilities. A number of policyholder product features have an influence on the Group's interest rate risk. The major features include guaranteed surrender
values, guaranteed annuity options, and minimum surrender and maturity values.

Exposure to interest rate risk is monitored through scveral measures that include duration, capital modelling, sensitivity testing and stress and scenario testing. The
impact of cxposure to sustainced low interest rates is considered within our scenario testing.

The Group typically manages interest rate risk by investing in fixed interest securities which closely match the interest rate sensitivity of the liabilities where such
investments are available. [n particular, a key objective is to at least match the duration of our annuity liabilities with assets of the same duration, and in some cases
where appropriate cash flow matching has been used. These assets include corporate bonds, residential mortgages and commercial mortgages. Should they default
before maturity, it is assumed that the Group can reinvest in assets of a similar risk and return profile, which is subject to market conditions. Interest rate risk is also
managed in some business units using a variety of derivative instruments, including futures, options, swaps, caps and floors.

Some of the Group's products, principally participating contracts, expose us to the risk that changes in interest rates will impact on profits through a change in the
interest spread (the difference between the amounts that we are required to pay under the contracts and the investment income we are able to earn on the
investments supporting our obligations under those contracts). Markets where Aviva is primarily exposed to this risk are the UK, France, Italy and some other
Asian business units.

The low interest rate environment in a number of markets around the world has resulted in our current investment yields being lower than the overall current
portfolio yield, primarily in our investments in fixed income securities. We anticipate that interest rates may remain below historical averages for an extended
period of time and that linancial markets may continue (o have periods ol high volatility. Investing activity will continue to decrease the port(olio yield as long as
market yields remain below the current portfolio level. We expect the decline in portfolio yield will result in lower net investment income in future periods.

Other product lines of the Group, such as protection, arc not significantly scnsitive to interest rate or market movements. For unit-linked business, the sharcholder
margins cmerging arc typically a mixturc of annual management fees and risk/expense charges. Risk and expense margins will be largely unaffected by low interest
rates. Annual management fees may increase in the short term as the move towards low interest rates increases the value of unit funds. However, in the medium
term, unit funds will grow at a lower rate which will reduce fund charges. For the UK annuities business, interest rate exposure is mitigated by closely matching the
duration of liabilities with assets of the same duration.

The UK participating business includes contracts with features such as guaranteed surrender values, guaranteed annuity options, and minimum surrender and
maturity values. Thesc liabilitics arc managed through duration matching of asscts and liabilitics and the usc of derivatives, including swaptions. As a result, the
Group's cxposurc to sustaincd low intcrest rates on this portfolio is not material. The Group's key cxposure to low interest rates ariscs through its other participating
contracts, principally in Ttaly and France. Some of these contracts also include features such as guarantecd minimum bonuscs, guaranteed investment returns and



guaranteed surrender values. In a low interest rate environment there is a risk that the yield on assets might not be sufficient to cover these obligations. For certain
of its participating contracts the Group is able to amend guaranteed crediting rates. Our ability to lower crediting rates may be limited by competition, bonus
mechanisms and contractual arrangements.
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(¢) Market risk continued

(iii) Interest rate risk continued

In addition, the following table summarises the weighted average minimum guaranteed crediting rates and weighted average book value yields on assets as at 31
December 2020 for our Italian and French participating contracts, where the Group's key exposure to sustained low interest rates arises.

Weighted average

‘minioum - Weighted average Participating
guaranteed ook valuc yicld — contract liabilitics

crediting rate on assers. £m

France 0.69% 1.94% 72,620
Italy 0.20% 3.40% 23,941
Other! N/A N/A 45,237
Total N/A N/A 141,798

1 ‘Other inclndes UK participating busincss

Profit before tax on General Insurance and Health Insurance business is generally a mixture of insurance, expense and investment returns. The asset portfolio is
invested primarily in fixed income securities. The portfolio investment yield and average total invested assets in our general insurance and health business are set
out in the table below.

Porttolio

investment Avernge

yicld' Im

2018 2.28% 14,651
2019 2.21% 14.350
2020 1.88% 15,023

1 Before realised and unrealised gains and losses and investment expenses.

The nature of the business means that prices in certain circumstances can be increased to maintain overall profitability. This is subject to the competitive
environment in each market. To the extent that there are further falls in interest rates the investment yield would be expected to decrease further in future periods.

Sensitivity to changes in interest rates is given in section (i) Risk and capital management, below.

(iv) Inflation risk

Inflation risk ariscs primarily from the Group's cxposurc to gencral insurance claims inflation, to inflation linked benefits within the defined benefit staff pension
schemes and within the UK annuity portfolio and to cxpensc inflation. Incrcases in long-term inflation cxpectations arce closcly linked to long-term interest rates
and so arc frequently considered with interest rate risk. Exposure to inflation risk is monitored through capital modelling, sensitivity testing and stress and scenario
testing. The Group typically manages inflation risk through its investment strategy and, in particular, by investing in inflation linked securities and through a variety
of derivative instruments, including inflation linked swaps.

v) Currency risk

SI't:e Group has minimal exposure to currency risk from financial instruments held by business units in currencies other than their functional currencies, as nearly all
such holdings are backing either unit-linked or with-profits contract liabilities or are hedged. As a result the foreign exchange gains and losses on investments are
largely offsct by changes in unit-linked and with-profits liabilitics and fair valuc changes in derivatives attributable to changes in forcign cxchange rates recognised
in the income statcment.

The Group operates internationally and as a result is exposed to foreign currency exchange risk arising from fluctuations in exchange rates of various currencies.
Approximately 50% (20179: 58%) of the Group's premium income arises in currencies other than sterling and the Group's net assets are denominated in a variety of
currencies, of which the largest are sterling, euro and Canadian dollars. The Group does not hedge foreign currency revenues as these are substantially retained
locally to support the growth of the Group's business and meet local regulatory and market requirements. However, the Group does use foreign currency forward
contracts to hedge planned dividends from its subsidiaries.

Businesses aim to maintain sufTicient assets in Jocal currency to meet local currency liabilities, however movements may impact the value of the Group's
consolidated shareholders' equity which is expressed in sterling. This aspect of foreign exchange risk is monitored and managed centrally, against pre-determined
limits. These exposures are managed by aligning the deployment of regulatory capital by currency with the Group's regulatory capital requirements by currency.
Currency borrowings and derivatives are used to manage exposures within the limits that have been set. Except where the Group has applied net investment hedge
accounting, foreign exchange gains and losses on foreign currency borrowings are recognised in the income statement, whereas foreign exchange gains and losses
arising on consolidation from the translation of assets and liabilities of foreign subsidiaries are recognised in other comprehensive income. At 31 December 2020
and 2019, the Group's net assets by currency including assets 'held for sale' was:

Sterling Euro CADS Other Total

Im Im Im Im m
Net asscts at 31 December 2020 16,438 2374 635 L3 20,560
Net assets at 31 December 2019 16,036 819 397 1,433 18,685
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(c) Market risk continued

(v) Currency risk continued

A 10% change in sterling to euro/CAD$ period-end foreign exchange rates would have had the following impact on net assets.

10% increase 10% increase  10% decrcase in
insterling ewo  10% decrease in in sterling CADS sterling CADS

Tate sterling curo rate rale rale

Lm £m Lm Im

Net asscts at 31 December 2020 (237) 237 (64) 64
Net assets at 31 December 2019 (82) 82 (40) 40

The balance sheet changes arise from retranslation of business unit statements of financial position from their functional currencies into sterling, with above
movements being taken through the currency translation reserve. These balance sheet movements in exchange rates therefore have no impact on profit.

A 10% change in sterling to euro/CAD$ average foreign exchange rates applied to translate foreign currency profits would have had the following impact on profit
before tax, including resulting gains and losses on foreign exchange hedges.

10% increase 10% decrease  10%g increase 10% decrease in

in sterling instrling  insicrling  sterling/ CAD$
curo rate cworate  CADS rate rate

m m £m £m

Impact on profit before tax 31 December 2020 (48) 59 [€2)] 37
Impact on profit before tax 31 December 2019 (67) 82 (18) 22

Net assct and profit before tax figures arc stated after taking account of the cffect of currency hedging activitics.

(vi) Derivatives risk

Derivatives are used by a number of the businesses. Derivatives are primarily used for efficient investment management, risk hedging purposes, or to structure
specific retail savings products. Activity is overseen by the Group Capital and Group Risk teams, which monitor exposure levels and approve large or complex
transactions.

The Group applies strict requirements to the administration and valuation processes it uses and has a control framework (hat is consistent with market and industry
practice [or the activity that is undertaken.

(vii) Correlation risk
The Group recognises that lapse behaviour and potential increases in consumer expectations arc sensitive to and interdependent with market movements and
interest rates. These interdependencics are taken into consideration in the internal capital model and in scenario analysis.

(d) Liquidity risk



Liquidity risk is the risk of not being able to make payments as they become due because there are insufficient assets in cash form. The relatively illiquid nature of
insurance liabilities is a potential source of additional investment return by allowing us to invest in higher yielding, but less liquid assets such as commercial
mortgages and infrastructure loans. The Group seeks to ensure that it maintains sufficient financial resources to meet its obligations as they fall due through the
application of a Group liquidity risk policy and business standard and through the development of its liquidity risk management plan. At Group and business unit
level, there is a liquidity risk appetite which requires that sulTicient liquid resources be maintained to cover net outllows in a siress scenario. In addition to the
existing liquid resources and expected inflows, the Group maintains significant undrawn committed borrowing facilities (£1,700 million) from a range of leading
international banks to further mitigate this risk.

A cautious approach on cash remittances is being taken across the Group with some markets retaining cash rather than remitting to Group in the wake of the
unprecedented challenges COVID-19 presents for businesses, households and customers, and the adverse and highly uncertain impact on the global economy.

Maturity analyses
The following tables show the maturities of our insurance and investment contract liabilities, and of the financial and reinsurance assets held to meet them.

(i) Analysis of maturity of insurance and investment contract liabilities
For non-linked insurance business, the following table shows the gross liability at 31 December 2020 and 2019 analysed by remaining duration. The total liability is
split by remaining duration in proportion to the cash-flows cxpected to arisc during that period, as permitted under IFRS 4, Insurance Contracts.

Almost all linked business and non-linked investment contracts may be surrendered or transferred on demand. For such contracts, the earliest contractual maturity
date is therefore the current statement of financial position date, for a surrender amount approximately equal to the current statement of financial position liability.
However, we expect surrenders, transfers and maturities to occur over many years, and therefore the tables below reflect the expected cash flows for these
contracts, rather than their contractual maturity date. This table includes amounts held for sale.
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(d) Liquidity risk continued

Total  Ondemand or 15 years 5-15 years
As a1 31 December 2020 £m within | year £m £m Em  Over 15 years £m
Long-term business
Insurance contracts - non-linked 116,352 8.433 26,288 43,385 38,246
Investment contracts - non-linked 78,024 4,348 17,555 32,203 23918
Linked business 178,932 8,187 27,420 58,411 84914
General insurance and health 17,596 7413 7,260 2325 598
Total contract liabilities 390,904 28,381 78,523 136,324 147,676
Total  Ondemand or 1-5 years 5-15 years
Asat 31 December 2019 Lm  within | year £m Lm Lm Over 15 years Lm
Long-term business
Insurance contracts - non-linked 111,731 8,811 27,184 41,728 34,008
Investment contracts - non-linked 74,641 5,978 19,532 28,313 20,818
Linked business 177,448 16,226 26,002 58.601 76,619
General insurance and health 16,656 7,136 6,665 2,258 597
Total contract liabilities 380,476 38,151 79,383 130.900 132,042

(ii) Analysis of maturity of financial assets
The following table provides an analysis, by maturity date of the principal, of the carrying value of financial assets which are available to fund the repayment of
liabilities as they crystallise. This table excludes assets held for sale.

“Total  On demand or 15 years

As at 31 December 2020 £m within | year £m £m  Over S yearsim  No fixed term £m
Fixed maturity securities 202,837 50,488 45917 106,432 -
Equity sceuritics 100,404 - - - 100,404
Other investments 48,137 39,681 126 7,469 861
Loans 43,679 14,049 4,339 25,290 1
Cash and cash equivalents 16,900 16,900 - - -

411,957 121,118 50,382 139,191 101,266

On demand or 15 yeurs Over 5 years

As at 31 December 2019 Total ém  within | year ém £m £m No fixed ferm £m
Fixed maturity securities 198,832 42,644 47,983 106,981 1,224
Equity securities 99,570 - - - 99,570
Other invesiments 45,016 3R.817 25 5,365 809
Loans 38,579 9,641 4,643 24,293 2
Cash and cash equivalents 19,524 19,524 - - -

401,521 110,626 52,651 136.639 101,605

The assets above are analysed in accordance with the earliest possible redemption date of the instrument at the initiation of the Group. Where an instrument is
transferable back to the issuer on demand, such as most unit trusts or similar types of investment vehicle, it is included in the 'On demand or within 1 year' column.
Debt securities with no fixed contractual maturity date are generally callable at the option of the issuer at the date the coupon rate is reset under the contractual
terms of the instrument. The terms for resetting the coupon are such that we expect the securities to be redeemed at this date, as it would be uneconomic for the
issuer not to do so, and for liquidity management purposes we manage these securities on this basis. The first repricing and call date is normally ten years or more
after the date of issuance. Most of the Group's investments in equity securities and fixed maturity securities are market traded and therefore, if required, can be
liquidated for cash at short notice.

(e) Life insurance risk

Life insurance risk in the Group arises through its exposure to mortality risk and exposure to worse than anticipated operating experience on factors such as
persistency levels, exercising of policyholder options and management and administration expenses. The Group chooses to take measured amounts of life risk
provided that the relevant business has the appropriate core skills to assess and price the risk and adequate returns are available. The Group's underwriting strategy
and appetite is communicated via specific policy statements, related business standards and guidelines. Life insurance risk is managed primarily at business unit
level with oversight at the Group level.

We have reinsurance in place across all our markets to reduce our net exposure to potential losses. In the UK we have extensive quota share reinsurance in place on
Individual Protection business and for UK Group Life protection business we have surplus reinsurance for large individual claims.
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(e) Life insurance risk continued

The impact of COVID-19 on the profile of our life insurance risks, primarily longevity, persistency, mortality and expense risk, has been limited during 2020. We
track the potential longer term impacts from the pandemic (e.g. morbidity impacts). We are also exposed to longevity risk through the Aviva Staff Pension Scheme,
to which our economic exposure has been reduced since 2014 by entering into a longevily swap covering approximately £5 billion of pensioner in payment scheme
liabilities. Longevity risk remains the Group's most significant life insurance risk. We purchased reinsurance lor longevity risk [or our annuity business, including
the bulk annuity buy-in transaction with the Aviva Staff Pension scheme. Group has continued to write considerable volumes of life protection business, and to
utilise reinsurance to reduce exposure to potential losses. More generally, life insurance risks are believed to provide a significant diversification against other risks
in the portfolio. Life insurance risks are modelled within the internal capital model and subject to sensitivity and stress and scenario testing.

In all of our markets, underwriting procedures on Individual Life Protection products limit our exposure to cohorts of the population at highest risk of COVID-19.
While we have greater potential net exposure through Group Life Protection, we have taken pricing actions to limit our potential exposure from new business. We
expect there to be some offset to increased protection claims as a result of COVID-19 from technical provision releases on our UK annuity portfolio

The assumption and management of life and health insurance risks is governed by the Group-wide busine ndards covering underwriting, pricing, product

design and management, in-force management, claims handling, and reinsurance. The individual lifc and health insurance risks arc managed as follows:

» Mortality and morbidity risks arc mitigated by usc of rcinsurance. The Group allows businesses to sclect reinsurers, from those approved by the Group, based on
local factors, but retains oversight of the overall exposures and monitors that the aggregation of risk ceded is within credit risk appetite.

» Longevity risk and internal cxpericnce analysis are monitored against the latest external industry data and cmerging trends. While individual businesses arc
responsible for reserving and pricing for annuity business, the Group monitors the exposure to this risk and any associated capital implications. The Group has
used reinsurance solutions to reduce the risks from longevity and continually monitors and evaluates emerging market solutions to mitigate this risk further.




o Persistency risk is managed at a business unit level through frequent monitoring of company experience, and benchmarked against local market information.
Generally, persistency risk arises from customers lapsing their policies earlier than has been assumed. Where possible the financial impact of lapses is reduced
through appropriate product design. Businesses also implement specific initiatives to improve the retention of policies which may otherwise lapse. The Group has
developed guidelines on persistency management.

 Expense risk is primarily managed by the business units through the assessment ol business unit prolitability and [requent monitoring of expense levels.

Embedded derivatives

The Group is cxposed to the risk of changes in policyholder behaviour duce to the exercise of options, guarantees and other product featurcs cmbedded in its long-
term savings products. These product features offer policyholders varying degrees of guaranteed benefits at maturity or on carly surrender, along with options to
convert their benefits into different products on pre-agreed terms. The extent of the impact of these embedded derivatives differs considerably between business
units and exposes Aviva to changes in policyholder behaviour in the exercise of options as well as market risk.

Examples of each type of embedded derivative affecting the Group are:

« Options: call, put, surrender and maturity options, guaranteed annuity options, options to cease premium payment, options for withdrawals free of market value
adjustment, annuity options, and guaranteed insurability options.

e Guarantces: cmbedded floor (guaranteed return), maturity guarantee, guarantced death benefit, and guarantced minimum rate of annuity payment; and

e Other: indexed interest or principal payments, maturity value, loyalty bonus.

The impact of these is reflected in the capital model and managed as part of the assct liability framework. Further disclosure on financial guarantees and options
embedded in contracts and their inclusion in insurance and investment contract liabilities is provided in note B13.

(f) Genceral insurance and health risk

The Group writes a balanced portfolio of general insurance risk (including personal motor; household; commercial motor; property and liability) across a
geographically diversified spread of markets, as well as global exposure to corporate specialty risks. This risk is taken on, in line with our underwriting and pricing
cxpertisc, to provide an appropriate level of return for an acceptable level of risk. Underwriting discipline and a robust governance process is at the corc of the
Group's underwriting stratcgy.

The Group's health insurance business (including private health insurance, critical illness cover, income protection and personal accident insurance, as well as a
range of corporate healthcare products) exposes the Group to morbidity risk (the proportion of our customers falling sick) and medical expense inflation.

Provisions made for insurance liabilities are inherently uncertain. Due to this uncertainty, general and health insurance reserves are regularly reviewed by qualified
and experienced actuaries at the business unit and Group level in accordance with the Group's reserving framework. These and other key risks, including the
occurrence of unexpected claims from a single source or cause and inadequate reinsurance protection/risk transfer, are subject to an overarching risk management
framework and various mechanisms (o govern and control our risks and exposures. We recognise that the severity and (requency ol weather-related events has the
potential to adversely impact provisions for insurance liabilities and our earnings, with the result that there is some seasonality in our results from period to period.
Large catastrophic (CAT) losses arising as a result of these events are explicitly considered in our economic capital modelling to ensure we are resilient to such
CAT scenarios.
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(f) General insurance and health risk continued

We continue to closely monitor the impact of COVID-19 on our General insurance and health business. Our exposures, together with mitigants, are:

 Business Interruption: For the significant majority of the Group's UK General Insurance commercial policies, where policy wordings are determined by the
company, cover is based on a specified list of diseases. These policies exclude business interruption due to new and emerging diseases, like COVID-19. Business
interruption losses stemming (rom the current COVID-19 outbreak are thereflore not covered under the signilicant majority of policies but there is a risk that
litigation will be required to provide legal clarity in terms of the events and the cover provided under broker determined business interruption policy wordings
where we are the lead or follow insurer and many of the issues were subject to the outcome of the FCA test case. Judgement in the FCA test case was received on
15 September 2020 and followed by the Supreme Court appeal on 15 January 2021. Following the verdict the legal uncertainty in the UK around gross losses has
been significantly reduced. In order to provide clarity to policyholders and mitigate exposure to future events of a similar nature, exclusions have been added to
relevant policy wordings at renewal. In Canada, we are party to a number of litigation proceedings challenging coverage under certain policies; however, we do
not believe there is coverage under these policies. In Ireland, the vast majority of commercial insurance products do not respond to business interruption losses
arising from the COVID-19 pandemic. In respect of broker-led wordings, Ireland continues to assess developments arising from the changing nature of
Government restrictions and the outcome of both the FCA case and test case litigation in the local market.

e Travel Insurance: We arc potentially cxposed to claims duc to travel cancellation, disruption and sickness where this is insured by the Group, primarily in the UK.
We arc only cxposed to losses after recoverics have been made from travel providers (c.g. tour operators or airlines) and agents. Travel disruption is not part of
our Aviva UK Dircct cover and was removed as a policy option on 9 March but is included as standard in the majority of the added value accounts with our
banking partners. COVID-19 wording has been clarified to climinatc ambiguity, pricing adjusted to cnsurc risk is appropriately priced and further reinsurance
cover has been purchased. These costs are offset by reduced claims frequency as a result of the current low levels of international travel, and are also partially
mitigated through profit commission and future pricing agreements with distribution partners.

» Other: There have also been impacts in other product lines as a result of reduced economic activity, for example there has been a reduction in claims frequency
and a change in the severily of claims on motor lines. Private health insurance claims were also lower than expected levels in 2020 as a result of the disruption
caused by the COVID-19 pandemic, and in the UK we provided a (air value pledge to policyholders to recognise the ongoing uncertainty around the ability to
access treatment.

These exposures are partially offset by favourable impacts in other product lines (e.g. frequency benefits on motor lines). The Group purchases reinsurance
protections on its property portfolio that includes coverage for business interruption and will seek reinsurance recoveries of those of its business interruption losses
that are covered by reinsurance. The continuing nature of the event means that our final exposure is subject to a significant degree of uncertainty.

Reinsurance strategy

Significant reinsurance purchases are reviewed annually at both business unit and Group level to verify that the levels of protection being bought reflect any
developments in exposure and the risk appetite of the Group. The basis of these purchases is underpinned by analysis of capital, earnings and capital volatility, cash
flow and liquidity and the Group's [ranchise value.

Dectailed actuarial analysis is used to calculate the Group's extreme risk profile and then design cost and capital cfficient reinsurance programmes to mitigate these
risks to within agrced appetites. For businesses writing general insurance we analyse the natural catastrophe exposure using our own internal probabilistic
catastrophe model which is benchmarked against external catastrophe models widely used by the rest of the (re)insurance industry.

The Group cedes much of its worldwide catastrophe risk to third-party reinsurers through excess of loss and aggregate excess of loss structures. The Group
purchases a Group-wide catastrophe reinsurance programme to protect against catastrophe losses up to a 1 in 250 year return period. The total Group potential
retained loss from its most concentrated catastrophe exposure peril (Northern Europe Windstorm) is approximately £150 million on a per occurrence basis and
£175 million on an annual aggregate basis. Any losses above these levels are covered by the group-wide catastrophe reinsurance programme to a level in excess of
a | in 250 ycar return period. In addition the Group purchases a number of GI business line specific reinsurance programmes with various retention levels to protect
both capital and carnings, and has reinsured 100% of its latent cxposures to its historic UK cmployers' liability and public liability business written prior to 31
December 2000. The Group's property reinsurance programme and several of its smaller specialty programmes no longer provide coverage for pandemic
catastrophes following the 1 January 2021 renewal in line with the rest of the market.

(g) Assct management risk

Aviva is directly exposed to the risks associated with operating an asset management business through its ownership of Aviva Investors. The underlying risk profile
of our asset management risk is derived from investment performance, specialist investment professionals and leadership, product development capabilities, fund
liquidity, margin, client retention, regulatory developments, fiduciary and contractual responsibilities. Funds invested in illiquid assets such as commercial property
arc particularly cxposcd to liquidity risk. The risk profile is regularly monitored.

A client relationship team is in place to manage client retention risk, while all new asset management products undergo a review and approval process at each stage
of the product development process, including approvals from legal, compliance and risk functions. Investment performance against client objectives relative to
agreed benchmarks is monitored as part of our investment performance and risk management process, and subject to further independent oversight and challenge
by a specialist risk team, reporting directly to the Aviva Investors' Chief Risk Officer.

Due to the adverse impact of COVID-19 on the UK commercial property sectors, and in particular the difficulty in being able to assign values to our commercial
property portfolios, we temporarily suspended our unit-linked property funds to redemptions for six months in March 2020. We perform stress tests to ensure that
our portfolios are managed within client mandates.
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(h) Operational risk



Operational risk is the risk of direct or indirect loss, arising from inadequate or failed internal processes, people and systems, or external events including changes
in the regulatory environment. We have limited appetite for operational risk and aim to reduce these risks as far as is commercially sensible.

Our business units are primarily responsible for identifying and managing operational risks within their businesses, within the Group-wide operational risk
framework including the risk and control self-assessment process. Businesses must be satisfied that all material risks falling outside our risk tolerances are being
mitigated, monitorcd and reported to an appropriate level. Any risks with a high potential impact arc monitored centrally on a regular basis. Businesscs usc key
indicator data to help monitor the status of the risk and control cnvironment. They also identify and capture loss cvents, taking appropriate action to address actual
control breakdowns and promote internal learning.

COVID-19 has resulted in an increased level of inherent operational risk through new practices including enforced remote working, staff absences for sickness and
childcare, market volatility and through our outsourcing arrangements. Additional risks relating to extensive working from home; include cyber, data loss and
occupational health. We have adapted and strengthened our processes and controls to ensure operational risks remain at an acceptable level. Since the onset of the
pandemic the Group has remained operationally resilient, with key activities such as cash payments and transaction processing being maintained, IT systems
remaining operational, and employees including frontline customer facing staff being supported to ensure that that we are there to support our customers when they
nced us most.

Aviva has not seen a material increase in the volume of cyber incidents/attacks as a result of COVID-19 but has seen external threat actors exploiting the COVID-
19 pandemic within such attacks e.g. phishing, texts and phone calls. In response to this Aviva has put in place a programme of communications to ensure Aviva
employees are aware of such scams, published safe homeworking guides and run online training for our employees and their families. Support has also been given
to our customers, including the launch of an online reporting facility to help combat fraud.

The importance of digital interaction with our customers and advanced data analytics, the conduct, data protection and financial crime agenda of the European
institutions, the FCA and other regulators, as well as the increasing cyber security threal, as evidenced by continuing instances ol high profile cyber security
breaches for other corporates in the UK and elsewhere, mean the Group has inherent risk exposure 1o data thefi, conduct regulatory breaches (including linancial
crime) and customer service interruption due to IT systems failure. During 2020 we have continued to take action to reduce our residual exposure to these risks and
improve our operational resilience through our conduct risk management framework, financial crime risk mitigation programme and significant investment in
upgrading our IT infrastructure and security.

On 26 October 2020 the FCA published the outcome of its investigation into Aviva's announcement on preference shares made in March 2018. The FCA found that
Aviva contravened certain provisions of the Listing Rules and the Disclosure and Transparency Rules by failing to take reasonable care to ensure that information
in the announcement was not misleading and did not omit anything likely to affect the import of the information in the announcement. We have accepted the FCA
decision and lessons have been learned.

‘We arc cxposed to the risk that litigation, cmployce misconduct, opcrational failures, the outcome of regulatory investigations, media speculation and negative
publicity, disclosurc of confidential clicnt information, and inadcquate scrvices, whether or not founded, could impact our brands or reputation. Any of our brands
or our reputation could also be affected if products or services recommended by us (or any of our intermediaries) do not perform as expected (whether or not the
cxpectations arc founded) or customers' expectations for the product change. We scek to reduce this risk to as low a level as commercially sensible.

The FCA regularly considers whether we are meeting the requirement to treat our customers fairly and we make use of various metrics to assess our own
performance, including customer advocacy, retention and complaints. Failure to meet these requirements could also impact our brands or reputation. During 2020,
the FCA published their General Insurance Pricing Practices Report. We support the FCA's intent to bring greater clarity and consistency to consumers across
gencral insurance pricing. This will be a significant arca of focus for us over the next 12 months.

If we do not manage the perception of our brands and reputation successfully, it could cause existing customers or agents to withdraw from our business and
potential customers or agents to choose not to do business with us.

(i) Risk and capital management

(i) Scnsitivity test analysis

The Group uses a number of sensitivity tests to understand the volatility of earnings, the volatility of its capital requirements, and to manage its capital more
efficiently. Sensitivities to economic and operating experience are regularly produced on the Group's key financial performance metrics to inform the Group's
decision making and planning processes, and as part of the framework for identifying and quantifying the risks to which each of its business units, and the Group as
a whole, are exposed.

(i) Life insurance and investment contracts

The nature of long-term business is such that a number of assumptions are made in compiling these [inancial statements. Assumptions are made about investment
returns, expenses, mortality rates and persistency in connection with the in-force policies for each business unit. Assumptions are best estimates based on historic
and expected experience of the business. A number of the key assumptions for the Group's central scenario are disclosed elsewhere in these statements.

(iii) General insurance and health business

General insurance and health claim liabilitics arc cstimated by using standard actuarial claims projection techniques. These methods cextrapolate the claims
development for each accident year based on the observed development of earlier years. In most cases, no explicit assumptions are made as projections are based
on assumptions implicit in the historic claims.
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(i) Risk and capital management continued

(iv) Sensitivity test results

Iustrative results of sensitivity testing lor long-term business, general insurance and health business and the (und management and non-insurance business are set
out below. For each sensitivity test the impact of a reasonably possible change in a single factor is shown, with other assumptions left unchanged. Each test allows
for any consequential impact on the asset and liability valuations.

Sensitivity factor Description of sensitivity factor applied

Interest rate and investment return The impact of a change in market interest rates by a 1% increase or decrease. The test allows
consistently [or similar changes (o investment returns and movements in the market value ol
backing fixed interest securities.

Credit spreads The impact ol a 0.5% increase in credit spreads over risk-[ree interest rates on corporate bonds
and other non-sovereign credit assets.

Equity/property market values The impact of a change in equity/property market values by + 10%.

Expenscs The impact of an increasc in maintenance cxpenses by 10%.

Assurance mortality/morbidity (life insurance only) The impact of an increase in mortality/morbidity rates for assurance contracts by 5%.

Annuitant mortality (long-tcrm insurance only) The impact of a reduction in mortality ratcs for annuity contracts by 5%.

Gross loss ratios (non-long-term insurance only) The impact of an increase in gross loss ratios for general insurance and health business by 5%.

Long-term business sensitivitics as at 31 December 2020

Assurance Annuitant
Creditspreads  Tquity/ properry  Liquity/ property mortaliry mom‘ﬁr;r
31 December 2020 Impact on profit before tax £m Interest rates 1%  Interest rates -1% 0.5% 110% -10%  Fxpenses 110% 15% 5%
Insurance participating 10 (375) (80) (20) (40) (65) 20 5)
Insurance non-participating (965) 1,215 (735) (115) 100 (215) (155) (1,020)
Investment participating (60) 75 - (20) 20 (50) - -
Investment non-participating (5) 5 - 5 (10) (5) - -
Assets backing life shareholders' funds (145) 180 (45) (25) 25 - - -
Total (1,165) 1,100 (860) (175) 95 (335) (135) (1,025)
\ssurance Amnuitant
Creditspreads  liquity/ property  iquity/ property mortality mortality
31 December 2020 Tmpact on shareholders’ equity before tax £m Tnterest rates +1%  Tnterest rates -1% ~0.5% +10% 0% Fxpenses+10% +5% %
Insurance participating 10 (375) (80) (20) (40) (65) 20 5)
Insurance non-participating (965) 1215 (735) (115) 100 (215) (155) (1,020)
Investment participating (60) 75 - (20) 20 (50) - -
Investment non-participating (5) 5 - 5 (10) (5) - -
Asscts backing lifc sharcholders' funds (195) 220 (50) (25) 25 - - -
Total (1,215) 1,140 (865) (175) 95 (335) (135) (1,025)
Sensitivilies as at 31 December 2019
. Liquity/ Lquitys Assurance Anmitang
Interest rates Intorestrates - Credit spreads property property  Expenses  mortality mortality
31 December 2019 hpact on profit before tax £m +1% -1% —0.5% +0° -10% 0% -5, 5%
Insurance participating - 5 (10) (65) 60 (50) 10 (5)
Insurance non-participating (985) 1,265 (800) (120) 105 (240) (145) (955)
Investment participating (85) 55 (5) (5) 5 (25) - -
Investment non-participating - 5 - 5 %) 5) - -



Assets backing life shareholders' funds (150) 170 (35) (35) 30 - - -
Total (1.220) 1,500 (850)  (220) 195 (320)  (135)  (960)

Fquity/ Fauity, Assurance  Annuitant
Interestrates  Interest rates Credit spreads property properiy Dxponses mortality ‘morality
31 December 2019 Impact on sharcholders’ equity before tax Lm "M% -1"% 0.5% e -10% 0% S -5%
Insurance participating - 5 (10) (65) 60 (50) 10 (5)
Insurance non-participating (985) 1,265 (800) (120) 105 (240) (145) (955)
Investment participating (85) 55 (5) (5) 5 (25) - -
Investment non-participating - 5 - 5 (5) 5) - -
Asscts backing lifc sharcholders' funds (190) 205 (30) (30) 30 - - -
Total (1,260) 1,535 (845) (215) 195 (320) (135) (960)

Changes in sensitivities between 2020 and 2019 reflect underlying movements in the value of assets and liabilities, the relative duration of assets and liabilities and
asset liability management actions. The sensitivities to economic and demographic movements relate mainly to business in the UK.

General insurance and health business sensitivities as at 31 December 2020

Creditspreads _ liquity/ property _ l'quity/ property Gross loss ratios
31 December 2020 Tmpact on profit before tax £m Tnterest rales +1%  Tnterest rates -1% 5% +10% -10%  Expenses+10% +5%
Gross of reinsurance (380) 445 (110) 100 (100) (145) (325)
Net of reinsurance (435) 490 (110) 100 (100) (145) (305)
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(i) Risk and capital management
(iv) Sensitivity test results continued
Credilspreads  Fquity/ property  Equily/ property Gross loss ralios
31 December 2020 npact on sharcholders cquity before tax £m Inierest ralcs +1%  Interest rates -1% ~0.5% +10% -10%  Expenses+10% +5%
Gross of reinsurance (380) 445 (110) 100 (100) (25) (325)
Net of reinsurance (435) 490 (110) 100 (100) (25) (305)
Sensitivities as at 31 December 2019
Fquity, Fquity Gross loss
Interestrates  Tierest ratcs Crodit spreads property property  Expenscs ratios
31 December 2019 Lmpact o profit before fax Lm 1% -1% H0.5% -10% -10% +10% +5%
Gross of reinsurance (210) 165 (115) 185 (175) (140) (315)
Net of reinsurance (270) 215 (115) 185 (175) (140) (300)
Fauily Fauity Gross loss
Interestrates Interostratos - Credit spreads property property  Exponses ratios
31 December 2019 Impact on sharcholders' equity before tax £m 1% -1% 10.5% 10% -10% 0% 15%
Gross of reinsurance (210) 165 (115) 185 (175) (25) (315)
Net of reinsurance (270) 215 (115) 185 (175) (25) (300)

For general insurance and health, the impact of the expense sensitivity on profit also includes the increase in ongoing administration expenses, in addition to the
increasc in the claims handling cxpensc provision

Fund management and non-insurance business sensitivities as at 31 December 2020

Credit spreads ~ Hquity/ property  Fquity/ property
5% +10% -10%

31 Decernber 2020 Tpuct on profit before tax £m Tnierest rales 1%  Interest rales -1%
Total - - 50 (10) 20

Increstrates  Credit spreads  Equity/ property  Equity/ property
31 December 2020 Impact on sharcholders' cquity befor tax tm Interest rates ~1% % ~0.5% +10% -10%

Total - - 50 (10) 15

Scnsitivitics as at 31 December 2019

liquity/ Equity,

Inrerest rates IMCICSEIAS . Credit spreads property property

31 December 2019 Impact on profit before tax £m +1% -1% -0.5% +10% -10%
Total (20) 15 40 (10) 15
Tquity/ Equiry/

Interest rates  Interest rates Credit spreads property property

31 December 2019 Tmpact on shareholders' equily before tax £m +1% 1% ~0.5% +10°, -10%
Total (15) 15 40 (10) 15

Limitations of sensitivity analysis

The above tables demonstrate the effect of a change in a key assumption while other assumptions remain unchanged. In reality, there is a correlation between the
assumptions and other factors. It should also be noted that these sensitivities are non-linear, and larger or smaller impacts should not be interpolated or extrapolated
from these results.

The sensitivity analyscs do not take into consideration that the Group's asscts and liabilitics arc actively managed. Additionally, the financial position of the Group
may vary at the time that any actual market movement occurs. For example, the Group's financial risk management strategy aims to manage the exposure to market
fluctuations.

As investment markets move past various trigger levels, management actions could include selling investments, changing investment portfolio allocation, adjusting
bonuses credited to policyholders, and taking other protective action.

A number of the business unils use passive assumptions to calculate their long-term business liabilities. Consequently, a change in the underlying assumptions may
not have any impact on the liabilities, whereas assets held at market value in the statement of financial position will be affected. In these circumstances, the
different measurement bases for liabilities and assets may lead to volatility in shareholder equity. Similarly, for general insurance liabilities, the interest rate
sensitivities only affect profit and equity where explicit assumptions are made regarding interest (discount) rates or future inflation.

Other limitations in the above sensitivity analyses include the usc of hypothetical market movements to demonstrate potential risk that only represent the Group's
view of possible near-term market changes that cannot be predicted with any certainty, and the assumption that all interest rates move in an identical fashion.
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B21 - Direct capital instrument and tier 1 notes

2020 2019
Notional amount £m m
5.9021% £500 million direct capital instrument - Issued November 2004 - 500
6.875% £210 million STICS - Issucd November 2003 - -
Total - 500

The DCI was issucd on 25 November 2004. The DCI had no fixed redemption date however, on 23 Junc 2020 notification was given that the Group would redcem
the DCI at its principal amount together with accrued interest to (but excluding) 27 July 2020. The 27 July 2020 being the first optional call date for the DCIL. On
the notification date the instrument was reclassificd as a financial liability of £499 million, representing its fair valuc at that date. The resulting difference of £1
million has been charged to retained carnings. On 27 July 2020, the instrument was redecmed in full at a cost of £500 million.



On 17 October 2019, notification was given that the Group would redeem the 6.875% £210 million tier 1 notes. At that date, the instruments were reclassified as a
financial liability of £210 million, representing the fair value at that date. On 21 November 2019 the instruments were redeemed in full at a cost of £210 million.
The difference of £21 million between the carrying amount of £231 million and fair value of £210 million was charged to retained earnings

B22 - Cash and cash equivalents
Cash and cash cquivalents in the statement of cash flows at 31 December comprised:

2020 2019

£m m

Cash and cash cquivalents 16,900 19,524
Cash and cash equivalents of operations classified as held for sale 190 780
Bank overdrafts (908) (870)
Net cash and cash equivalents at 31 December 16,182 19,434

B23 - Contingent liabilities and other risk factors
This note sets out the main areas of uncertainty over the calculation of our liabilities.

(a) Uncertainty over claims provisions

Note B12 gives details of the estimation techniques used by the Group to determine the gencral insurance business outstanding claims provisions and of the
methodology and assumptions used in determining the long-term business provisions. These approaches are designed to allow for the appropriate cost of policy-
related liabilities, with a degree of prudence, to give a result within the normal range of outcomes. However, the actual cost of settling these liabilities may differ,
for example because experience may be worse than that assumed, or future general insurance business claims inflation may differ from that expected, and hence
there is uncertainty in respect ol these liabilities.

In addition, COVID-19 has given risc to an increasc in the uncertainty over the gencral insurance business outstanding claims provisions and long-tcrm busincss
provisions. The impact on the Group's insurance liabilitics as a result of the global pandemic has been recognised. However, duc to the uncertainty around the long-
term impacts of COVID-19, actual expericnce may differ from that expected.

Business Interruption

On 15 January 2021, the Supreme Court handed down its judgement on the appeal for the FCA Test Case on business interruption cover. Aviva was not a party to
the Test Case, but fully supported the process. The Supreme Court judgement has been carefully considered and the impact on claims related to business
interruption policies assessed. In Canada, we are party to a number of litigation proceedings challenging coverage under certain policies; however, we do not
believe there is coverage under these policies. In the opinion of management, adequate provisions have been established for such claims based on information
availablc at the reporting date. For further information on our gencral insurance risk management sce note 59(f).

(b) Asbestos, pollution and social environmental hazards

In the course of conducting insurance business, various companies within the Group receive general insurance liability claims, and become involved in actual or
threatened related litigation arising therefrom, including claims in respect of pollution and other environmental hazards. Amongst these are claims in respect of
asbestos production and handling in various jurisdictions, including Europe, Canada and Australia. Given the significant delays that are experienced in the
notification of these claims, the potential number of incidents they cover and the uncertainties associated with establishing liability, the ultimate cost cannot be
determined with certainty. However, on the basis of current information having regard to the level of provisions made for general insurance claims and substantial
reinsurance cover now in place, the directors consider that any additional costs arising are not likely to have a material impact on the financial position of the
Group.

(¢) Guarantees on long-term savings products

As a normal part of their operating activities, various Group companies have given guarantees and options, including interest rate guarantees, in respect of certain
long-term insurance and investment products. In providing these guarantees and options, the Group's capital position is sensitive to fluctuations in financial
variables including foreign currency exchange rates, interest rates, property values and equity prices. Interest rate guaranteed returns, such as those available on
guaranteed annuity options, are sensitive to interest rates falling below the guaranteed level. Other guarantees, such as maturity value guarantees and guarantees in
relation to minimum rates of return, are sensitive to fluctuations in the investment return below the level assumed when the guarantee was made. The directors
continue to believe that the existing provisions for such guarantees and options are sufficient.
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B23 - Contingent liabilities and other risk factors continued

(d) Regulatory compliance

The Group's insurance and investment business is subject to local regulation in each ol the countries in which it operates. A number ol the Group's UK subsidiaries
are dual regulated (directly authorised by both the PRA (for prudential regulation) and the FCA (for conduct regulation)) while others are solo regulated (regulated
solely by the FCA for both prudential and conduct regulation). Between them, the PRA and FCA have broad powers including the authority to grant, vary the terms
of, or cancel a regulated firm's authorisation; to investigate marketing and sales practices; and to require the maintenance of adequate financial resources. The
Group's regulators outside the UK typically have similar powers, but in some cases they also operate a system of 'prior product approval'.

The Group's regulated businesses have compliance resources to respond to regulatory enquiries in a constructive way and take corrective action when warranted.
However, all regulated financial services companies face the risk that their regulator could find that they have failed to comply with applicable regulations or have
not undertaken corrective action as required.

The impact of any such finding (whether in the UK or overscas) could have a negative impact on the Group's reported results or on its relations with current and
potential customers. Regulatory action against a member of the Group could result in adverse publicity for, or negative perceptions regarding, the Group, or could
have a material adverse cffect on the business of the Group, its results, operations and/or financial condition and divert management's attention from the day-to-day
management of the business.

(c) Structurcd scttlements

The Group has purchased annuities from licensed Canadian life insurers to provide for fixed and recurring payments to claimants. As a result of these
arrangements, the Group is exposed to credit risk to the extent that any of the life insurers fail to fulfil their obligations. The Group's maximum exposure to credit
risk for these types of arrangements is approximately £742 million as at 31 December 2020 (2019 £707 million). Credit risk is managed by acquiring annuities
from a diverse portfolio of life insurcrs with proven financial stability. This risk is reduced to the cxtent of coverage provided by Assuris, the Canadian life
insurance industry compensation plan. As at 31 December 2020, no information has come to the Group's attention that would suggest any weakness or failurc in
lifc insurers from which it has purchascd annuitics and conscquently no provision for credit risk is required.

(f) Other
In the course of conducting insurance and investment business, various Group companies receive liability claims, and become involved in actual or threatened
related litigation. In the opinion of the directors, adequate provisions have been established for such claims and no material loss will arise in this respect.

In addition, in line with standard business practice, various Group companies have given guarantees, indemnities and warranties in connection with disposals of
subsidiaries and associates to parties outside the Aviva Group. In the opinion of the directors, no material unprovisioned loss will arise in respect of these
guarantees, indemnities and warranties.

There arc a number of charges registered over the assets of Group companics in favour of other Group companics or third partics. In addition, certain of the

Company's asscts arc charged in favour of certain of its subsidiarics as sccurity for intra-Group loans.

B24 - Acquired value of in-force business and intangible assets
Acquired value of in-force business and intangible assets presented in the statement of financial position is comprised of:

2020 2019
fm Lm

Acquired value of in-force busincss on insurance contracts' 1,078 1,235
Acquired value of in-force business on investment contracts’ 664 1,244
Intangiblc asscts 704 847
2,446 3,326

Less: Asscts classificd as held for salc (12)  (526)
Total 2,434 2,800

1 Oninsurance and participating investment contracts.
2 On non-participating investment contracts.

The acquired value of in-force (AVIF) business on insurance and investment contracts has reduced in the year primarily due to an amortisation charge of £278
million (2019: £406 million charge) and the disposal of FPI. There was also an impairment of AVIF on investment contracts of £19 million in the year relating to
FPI (2019: £28 million) recorded as a remeasurement loss as FPI was held for sale (see note B5(b)).

The decrease in intangible assets primarily relates to the amortisation charge of £197 million (20/9: £212 million charge) and an impairment charge of £23 million
(2019: £13 million charge), partially ofTset by additions of £76 million largely relating to computer software.



B25 - Subsequent events
« For details of subsequent events relating to disposals see note B5(f).
« For details of subsequent events relating to borrowings see note B17(c).
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As an insurance business, the Group holds a variety of assets to match the characteristics and duration of its insurance liabilities. Appropriate and effective asset
liability matching (on an economic basis) is the principal way in which Aviva manages its investments. To support this, we use a variety of hedging and other risk

management strategies to mitigate any residual mismatch risk that is outside of our risk appetite.

C1 - Summary of total asscts by fund

¢ Paricipating fund.

assels Shareholder assets

Total assets
analysed

| ess: Assets

clussified as held Balance sheet total

2020 £m for salc £m m
Goodwill and acquired value of in-force business and intangible assets - - 4,251 4251 (18) 4,233
Interests in, and loans to, joint ventures and associates 146 819 1,000 1,965 - 1,965
Property and equipment - 198 639 837 (69) 768
Investment property 6,851 3,876 642 11,369 - 11,369
Loans 2,334 6,421 34,924 43,679 - 43,679
Financial investments

Debt securities 45,781 105,677 64,696 216,154 (13,317) 202,837

Equity sccuritics 86,957 12,827 720 100,504 (100)  100.404

Other investments 34,577 12,009 5,041 51,627 (3,490) 48,137
Reinsurance asscts 3,860 476 9,020 13,356 (18) 13.338
Deferred tax assets - - 128 128 9) 119
Current tax asscts - - 183 183 - 183
Receivables and other financial assets 525 1,571 7,629 9.725 (373) 9.352
Deferred acquisition costs and other asscts 27 1,110 4,987 6,124 (26) 6,098
Prepayments and accrued income 372 988 1,505 2,865 (123) 2,742
Cash and cash cquivalents 6,555 3,960 6,575 17,090 (190) 16,900
Assets classified as held for sale - - - - 17,733 17,733
Total 187,985 149,932 141,940 479,857 - 479,857
Total % 39.2% 31.2% 29.6% 100.0% - 100.0%
2019 Total 186,182 146,226 127,635 460,043 - 460,043
2019 Total % 40.5% 31.8% 27.7% 100.0% - 100.0%
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C2 - Summary of total assets by valuation bases

Tiquity accountod/
Fairvalue  Amortised cost tax assets Total

“Total assets 2020 im [ fm £m




Goodwill and acquired valuc of in-force business and intangiblc asscts - 4251 - 4,251
Interests in, and loans to, joint ventures and associates - - 1,965 1,965
Property and cquipment 403 434 - 837
Investment property 11,369 - - 11,369
Loans 29.839 13,840 - 43,679
Financial Investments

Dcbt sccuritics 216,154 - - 216,154

Equity securities 100,504 - - 100,504

Other investments. 51,627 - - 51,627
Reinsurance assets 3,859 9,497 - 13,356
Deferred tax assets - - 128 128
Current tax assets - - 183 183
Receivables and other financial assels - 9,725 - 9,725
Deferred acquisition costs and other assets - 6,124 - 6,124
Prepayments and accrued income - 2,865 - 2,865
Cash and cash equivalents 17,090 - - 17,090
Total 430,845 46,736 2276 479,857
Total % 89.8% 9.7% 0.5% 100.0%
Less: Assets classified as held for sale (17,165) (559) ©) (17,733)
Total (cxcluding asscts held for salc) 413,680 46,177 2,267 462,124
Total % (excluding assets held for sale) 89.5% 10.0% 0.5% 100.0%
2019 Total 415,466 42,744 1,833 460,043
2019 Total % 90.3% 9.3% 0.4% 100.0%

1 Within the Group's statement of financial position, assets are recognised for deferred tax and current tax. The valuation basis of these assets does not directly fall within any of the categories outlined above. As such, these assets have been reported together with

cquity accounted items within the analy sis ol the Group's asscts

Tquity accounted/

Fairvalue  Amortised cost tax assots! Total
Polieyholder assets 2020 im [m m i
Goodwill and acquired valuc of in-force business and intangible asscts - - - -
Interests in, and loans to, joint ventures and associates - - 146 146
Property and equipment - - - -
Investment property 6,851 - - 6,851
Loans - 2,334 - 2,334
Financial Investments
Debt securities 45,781 - - 45,781
Equity securities 86,957 - - 86,957
Other investments 34,577 - - 34,577
Reinsurance assets 3,859 1 - 3,860
Deferred tax assets - - - -
Current tax assets - - - -
Receivables and other financial assets - 525 - 525
Deferred acquisition costs and other asscts - 27 - 27
Prepayments and accrued income - 372 - 372
Cash and cash cquivalents 6,555 - - 6,555
Total 184,580 3,259 146 187,985
Total % 98.2% 1.7% 0.1% 100.0%
Less: Assets classified as held for sale (3,191) 3) - (3,194)
Total (excluding assets held for sale) 181,389 3,256 146 184,791
Total % (excluding assets held for sale) 98.2% 1.7% 0.1% 100.0%
2019 Total 182,605 3,484 93 186,182
2019 Total % 98.1% 1.9% - 100.0%
I Within the Group's st of financial position, ass ognised for deferred tax and current tax. The valuation basis of these assets does not directly fall within any of the categories outlined above. As such, these assets have been reported together with
cquity accounted items within the analy sis ol the Group's assels,
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C2 - Summary of total assets by valuation bases continued
Toquity accounted/
Fairvalue  Amortiscd cost tax assols’ Total
Participaring fund asscts 2020 tm . L
Goodwill and acquired valuc of in-force business and intangible asscts - - - -
Interests in, and loans to, joint ventures and associates - - 819 819
Property and cquipment 176 22 - 198
Investment property 3,876 - - 3,876
Loans 220 6,201 - 6,421
Financial Investments
Debt securities 105,677 - - 105,677
Equity securities 12,827 - - 12,827
Other invesiments 12,009 - - 12,009
Reinsurance assets - 476 - 476
Delerred tax assets - - - -
Current tax assets - - - -
Receivables and other financial assets - 1,571 - 1,571
Deferred acquisition costs and other assets - 1,110 - 1,110
Prepayments and accrued income - 988 - 988
Cash and cash cquivalents 3,960 - - 3,960
Total 138,745 10,368 819 149,932
Total % 92.6% 6.9% 0.5% 100.0%
Less: Assets classified as held for sale (13,581) - - (13,581)
Total (cxcluding asscts held for salc) 125,164 10,368 819 136,351
Total % (excluding assets held for sale) 91.8% 7.6% 0.6% 100.0%
2019 Total 136,027 9,304 895 146,226
2019 Total % 93.0% 6.4% 0.6% 100.0%
I Within the Group’s statement of (inancial position, assels are recognised for deferred lax and current tax. The valuation basis of these assets does not directly fall within any of the categories outlined above. As such, these assets have been reported Logether with
cquity accounted items within the analy sis of the Group's assels,
Tiquity aceountod
Fairvalue  Amortised cost tax assols’ Total
Sharcholder asscts 2020 m (s fm i
Goodwill and acquired valuc of in-force business and intangiblc asscts - 4251 - 4,251
Interests in, and loans to, joint ventures and associates - - 1,000 1,000
Property and cquipment 227 412 - 639
Investment property 642 - - 642
Loans 29,619 5,305 - 34,924
Financial Investments
Debt securities 64,696 - - 64,696
Equity securities 72 - - 720
Other investments 5,041 - - 5,041
Reinsurance assets - 9,020 - 9,020
Delerred tax assets - - 128 128
Current tax assets - - 183 183
Receivables and other financial assets 7,629 - 7,629
Deferred acquisition costs and other asscts - 4,987 - 4,987
Prepayments and accrued income - 1,505 - 1,505
Cash and cash cquivalents 6,575 - - 6,575
Total 107,520 33,109 1,311 141,940
Total % 75.8% 233% 0.9% 100.0%
Less: Assets classified as held for sale (393) (556) ©) (958)
Total (excluding assets held for sale) 107,127 32,553 1,302 140,982




Total % (cxcluding asscts held for salc) 76.0% 23.1% 0.9% 100.0%
2019 Total 96,834 29,956 845 127,635
2019 Total % 75.8% 23.5% 0.7% 100.0%

I Within the Group's starement of financial position, assets are recognised for deferred tax and current tax. "I he valuation basis of these assets does not directly fall within any of the categories outlined above.

cquity accounted items within the analysis of the Group's asscls.

As such, these assets have been reported togetber with
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C3 - Analysis of financial investments by fund

The asset allocation as at 31 December 2020 across the Group, split according to the type of the liability the assets are backing, is shown in the table below.

Shareholder business assets

‘General insurance

Participating fund assers

Continental

Carrying value in

&health * Apnuity and non- Total shareholder Policyholder funit- UK siyle withe  Burapean-style Total assels Less: Assels  the statement of
& other! prolit asscts. linked asscls) profits participaling funds. analysed  classilicd asheld  [inancial position
m £m £m £m £m £m £m for sole £m £m

Debt sccuritics (notc C4)
Government bonds 6,640 21,713 28,353 19,098 11,465 37,312 96,228 (8,786) 87.442
Corporatc bonds 4,266 22.845 27.111 19,828 11,562 36,628 95.129 (4,525) 90.604
Other 4,280 4,952 9,232 6,855 5,518 3,192 24,797 (6) 24,791
15,186 49.510 64,696 45,781 28,545 77,132 216,154 (13,317) 202,837

Loans (note C5)

Mortgagc loans - 22.034 22,034 - 39 - 22,073 - 22,073
Other loans 3,132 9.758 12,890 2,334 5232 1,150 21,606 - 21,606
3,132 31,792 34,924 2,334 5,271 1,150 43,679 - 43,679
Equity securities (note C6) 393 327 720 86,957 9,358 3,469 100,504 (100) 100,404
Investment property (note C7) 481 161 642 6,851 1,689 2,187 11,369 - 11,369
Other investments (note C8) 1,408 3.633 5,041 34,577 5,001 7,008 51,627 (3,490) 48,137
Total 20,600 85,423 106,023 176,500 49,864 90,946 423,333 (16,907) 406,426
2019 Total 16,812 76.893 93,705 172,368 53,123 81,829 401,025 (7,825) 393200

I OF the £20,600 million of assets 43% relates to other shareholder business assets,
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C4 - Analysis of debt securities
C4.1 Fair value hierarchy

To provide further information on the valuation techniques we use to measurc asscts carricd at fair value, we have categorised the measurcment basis for asscts
carricd at fair value into a 'fair value hicrarchy' described as follows, basced on the lowest level input that is significant to the valuation as a whole:
o Inputs to Level 1 fair valucs are quoted prices (unadjusted) in active markets for identical asscts;
o Inputs to Level 2 fair valucs arc inputs other than quoted prices included within Level 1 that arc obscrvable for the assct, cither directly or indirectly. If the assct

has a specified (contractual) term, a Level 2 input must be observable for substantially the full term of the asset; and

o Inputs to Level 3 fair values are unobservable inputs for the asset. Unobservable inputs may have been used to measure fair value to the extent that observable
inputs are not available, thereby allowing for situations in which there is little, if any, market activity for the asset at the measurement date. However, the fair
value measurement objective remains the same, i.e. an exit price at the measurement date from the perspective of a market participant that holds the asset.
Unobservable inputs reflect the assumptions the business unit considers that market participants would use in pricing the asset. Examples are investment property

and commercial and equity release mortgage loans.

Debt securities - Total 2020

Level 1
£m

Fair valuc hicrarchy

Level 2
m

Level 3 Total
£m £m

UK Government
Non-UK government

Europc

North America

Asia Pacific & Other
Corporate bonds - Public utilities
Other corporate bonds
Other

27,645 2324
32,935 27404

494 30,463
5,426 65,765

30,581
2,155
199

3,860 50,996
919 6,893
647 7.876

2,161 10413

10,394 84,716

1,065 24,797

Total

60.580 136,034

19,540 216,154

Total %

28.1% 62.9%

9.0% 100.0%

Less: Assets classified as held for sale

(6.700) (6.130)

(487) (13,317)

Total (cxcluding asscts held for salc)

53.880 129,904

19,053 202,837

Total % (excluding assets held for sale)

26.6% 64.0%

9.4% 100.0%

2019 Total!

56.322 125,163

17,996 199481

2019 Total %'

283%  62.7%

9.0% 100.0%

I Following a review of the fair
£14,681 million of debt securi

Lair value hieracchy

Level | level2  Level3 Toral
Debi sceuritics - Policyholder asscts 2020 £m m fm fm
UK Government 10,043 - 110,044
Non-UK government 3.670 5,383 19,054
Europe 2,452 2,981 - 5433
North America 1,063 88 1 1,152
Asia Pacific & Other 155 2314 - 2,469
Corporate bonds - Public utilities - 1,763 - 1,763
Other corporate bonds - 18,045 20 18,065
Other - 6854 1 6855
Total 13,713 32,045 23 45781
Total % 30.0% 69.9%  0.1% 100.0%
Less: Assels classified as held [or sale (265) 22 - (287)
Total (excluding assets held for sale) 13,448 32,023 23 45494
Total % (excluding assets held for sale) 29.6% 70.3%  0.1% 100.0%
2019 Total! 12,592 29,045 713 42,350
2019 Total %' 29.7% 68.6%  1.7% 100.0%

o hicrarchy for debt sceuritics, a new framework has been implemeited to improve consisteacy across the Group. Comparative amounts have been amended from those previously reported and the cffect of this change is to move
Tom fair value hierarchy Level 1 to Level 2 and £3,167 million from level 2 to Level 1.

1 Following a review of the fair value hicrarchy for debt sceuritics, a now framework has been implemented to improve consistency across the Group. Comparative amounts have been amended from those previously reported and the effeet of this change is to move
£1,555 million of debt securities from fair value hierarchy Level 110 Level 2 and £1,939 million from Level 2 to Level
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C4 - Analysis of debt securities continued
C4.1 Fair value hierarchy continued

Fair valuc hicrarchy

Levell  Level2  Level3 Total
Dbl securities - Participating fund assels 2020 m m Em m
UK Government 5,261 790 87 6,138

Non-UK government
Europc

26,957 13,149

2,533 42,639

[26,580 8,982

1864 37.426]



North America 377 225 349 951

Asia Pacific & Other - 3,942 320 4,262
Corporate bonds - Public utilities - 2970 95 3,065
Other corporate bonds - 38,239 6,836 45,125
Other - 1871 839 8710
Total 32,218 63,019 10,440 105,677
Total % 30.5% 59.6%  9.9% 100.0%
Less: Assets classilied as held for sale (6,372) (5,906)  (487) (12,765)
Total (cxcluding asscts held for salc) 25,846 57,113 9953 92912
Total % (excluding assets held for sale) 27.8% 61.5% 10.7% 100.0%
2019 Total' 32,126 59,320 9,128 100,574
2019 Total %' 31.9% 59.0%  9.1% 100.0%

1 Tollowing a review of the fair valuc hicrarchy for dobt sceuritics, a new framework has been implemented to improve consisteacy across the Group. Comparative amounts have been amended from those previously reported and the effeet of this chang is to move

£11.676 million of debt securities from fair value hierarchy | evel | 1o 1evel 2

1 £714 million from | evel 2 to L.evel 1

Fair value hicrarchy

Tevel I level2  level3 ol

Debl securities - Shareholder assels 2020 im im m m
UK Government 12,341 1,534 406 14,281
Non-UK government 2308 8,872 2,892 14,072
Europe 1,549 4,592 1,996 8,137
North America 715 3,506 569 4,790
Asia Pacific & Other 44 774 327 1,145
Corporate bonds - Public utilities - 3,519 2,066 5585
Other corporate bonds - 18,038 3.488 21,526
Other - 9,007 225 9,232
Total 14,649 40,970 9,077 64,696
Total % 22.7% 63.3% 14.0% 100.0%

Less: Assets classified as held for sale

(63)  (202)

- (265

)

Total (cxcluding asscts held for salc)

14,586 40,768

9.077 64,431

Total % (excluding assets held for sale)

22.6% 63.3%

14.1% 100.0%

2019 Total!

11.604 36,798

8.155 56,557

2019 Total %'

20.5% 65.1%

14.4% 100.0%

1 Tollowing a review of the
£1,450 million of debt sec

alue hierarchy for debt sccuritics, a new framework has been implemented to improve consistency across the Group. Comparative amounts have been amended from those previously reported and the effect of this change is to move
from fair value hierarchy Level 1 to Level 2 and £514 million from Level 2 to Level

Page 99

C4 - Analysis of debt securities continued
C4.2 External ratings

Extemal ratings

AAA AA A BBB Less than BBB Non-rated Total
Debt securities - lotal 2020 £m £m £m £m m m £m
Government
UK Government - 29,195 268 - - 786 30,249
UK local authorities - - 151 - - 63 214
Non-UK Government 12,684 25,054 8,040 15,489 2,941 1,557 65,765
12,684 54,249 8,459 15,489 2,941 2.406 96.228
Corporate
Public utilitics 49 866 2,936 4,582 565 1415 10413
Other corporate bonds 6,721 8,157 26,585 28,162 10,314 4,777 84,716
6,770 9,023 29,521 32,744 10.879 6,192 95.129
Certificates of deposit 90 9,407 6,727 25 - 761 17.010
Structured
Residential Mortgage Backed Security non-agency prime 2 12 101 73 - - 188
2 12 101 73 - - 188
Commercial Mortgage Backed Sccurity 778 165 147 57 - 26 1,173
Asset Backed Security 246 444 148 224 52 85 1,199
Collateraliscd Debt Obligation (including Collatcraliscd Loan Obligation) 294 - - - - - 294
1,318 609 295 281 52 [ 2,666
Wrapped credit - 12 469 94 5 37 617
Other 113 185 635 1,464 1919 - 4316
Total 20,977 73,497 46,207 50,170 15,796 9.507 216,154
Total % 9.7% 34.0% 21.4% 23.2% 7.3% 4.4% 100.0%
Less: Assets classified as held for sale (634) (1,328) (1,429) (8,714) (932) (280) (13,317)
Total (cxcluding asscts held for salc) 20,343 72,169 44,778 41,456 14,864 9,227 202,837
Total % (excluding assets held for sale) 10.1% 35.6% 22.1% 20.4% 7.3% 4.5% 100.0%
2019 Total 21,367 67,939 39,319 45,927 15,946 8,983 199.481
2019 Total % 10.7% 34.1% 19.7% 23.0% 8.0% 4.5% 100.0%
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C4 - Analysis of debt securities continued
C4.2 External ratings continucd
Fxternal ratings
AAA AN A BBB Less than BBB Non-rated Total
Debt sccuritics - Policyholder asscts £m £m m Im Lm m {m
Government
UK Government - 9,476 28 - - 540 10,044
UK local authoritics - - - - - - -
Non-UK Government 2,390 651 1,915 2,079 1,908 111 9,054
2,390 10,127 1,943 2,079 1,908 651 19,098
Corporate
Public utilities 3 36 814 713 190 7 1,763
Other corporate bonds 697 1,437 3,528 5,306 4,262 835 18.065
700 1,473 6,342 6,019 4,452 842 19,828
Certificates of deposit 20 2,697 2,036 25 - 562 5.340
Structured
Residential Mortgage Backed Security non-agency prime - 1 3 31 - - 35
- 1 3 31 - - 35
Commercial Mortgage Backed Security 149 36 21 2 - - 208
Asset Backed Security 55 72 46 5 7 12 197
Collateralised Debt Obligation (including Collateralised Loan Obligation) - - - - - - -
204 108 67 7 7 12 405
Wrapped credit - - - - - - -
Other 28 46 158 365 478 - 1,075
Total 3,342 14,452 10,549 8,526 6,845 2,067 45,781




Total % 7.3% 31.6% 23.0% 18.6% 15.0% 4.5% 100.0%
Less: Assets classified as held for sale (179) (13) (25) (70) - - (287)
Total (excluding asscts held for salc) 3,163 14,439 10,524 8,456 6,845 2,067 45,494
Total % (excluding assets held for sale) 7.0% 31.7% 23.1% 18.6% 15.0% 4.6% 100.0%
2019 Total 3,634 13,913 8,979 7,990 5,746 2,088 42,350
2019 Total % 8.6% 32.8% 21.2% 18.9% 13.6% 4.9% 100.0%
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C4 - Analysis of debt securities continued
C4.2 External ratings continued
Lixtemal ratings
AAA AA A BB 1ess than BBB Non-rated Total
Debl securities - Participating fund assels 2020 £m £m €m £m £m £m
Government
UK Government - 5,992 2 - - 137 6,131
UK local authorities - - 7 - - - 7
Non-UK Government 4,030 19,806 4,332 13,178 1,011 282 42,639
4,030 25,798 4,341 13.178 1,011 419 48,777
Corporale
Public utilities 46 664 525 1,416 359 55 3,065
Other corporate bonds 3,832 3,929 12,439 17,442 5,735 1,748 45,125
3,878 4,593 12,964 18,858 6,094 1,803 48,190
Certificates of deposit 27 2,683 1,811 - - 120 4,641
Structured
Residential Mortgage Backed Security non-agency prime 1 11 12 42 - - 66
1 11 12 42 - - 66
Commercial Mortgage Backed Security 200 21 20 - - 10 251
Assct Backed Sceurity 73 SS 69 63 22 16 298
Collateralised Debt Obligation (including Collateralised Loan Obligation) 294 - - - - - 294
567 76 89 63 22 26 843
Wrapped credit - - 24 - - 1 25
Other 82 134 462 1,063 1,394 - 3,135
Total 8,585 33,295 19,703 33,204 8,521 2,369 105,677
Total % 8.2% 31.5% 18.6% 31.4% 8.1% 2.2% 100.0%
Less: Asscts classificd as held for sale (438) (1,221) (1,327) (8,604) (930) (245) (12,765)
Total (excluding assets held for sale) 8,147 32,074 18,376 24,600 7.591 2,124 92912
Total % (excluding asscts held for salc) 8.7% 34.5% 19.8% 26.5% 8.2% 2.3% 100.0%
2019 Total 9,078 32,638 16,979 29,890 9,713 2,276 100,574
2019 Total % 9.0% 32.4% 16.9% 29.7% 9.7% 2.3% 100.0%
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C4 - Analysis of debt securities continued
C4.2 External ratings continucd
Fxternal catings
AAA AN A BBB  Loss than BBB Non-rated Total
Debt sceurities - Sharcholder assets 2020 im im Im Im Lm m tm
Government
UK Government - 13,727 238 - - 109 14,074
UK local authoritics - - 144 - - 63 207
Non-UK Government 6,264 4,597 1,793 232 22 1.164 14,072
6,264 18,324 2,175 232 22 1,336 28,353
Corporate
Public utilities - 166 1,597 2,453 16 1,353 5.585
Other corporate bonds 2,192 2,791 8,618 5414 317 2,194 21,526
2,192 2,957 10,215 7,867 333 3,547 27,111
Certificates of deposit 43 4,027 2,880 - - 79 7,029
Structured
Residential Mortgage Backed Sccurity non-agency prime 1 - 86 - - - 87
1 - 86 - - - 87
Commercial Mortgage Backed Sceurity 429 108 106 55 - 16 714
Asset Backed Security 118 317 33 156 23 57 704
Collateralised Debt Obligation (including Collateralised Loan Obligation) - - - - - - -
547 425 139 211 23 73 1,418
Wrapped credit - 12 445 94 5 36 592
Other 3 5 15 36 47 - 106
Total 9,050 25,750 15,955 8,440 430 5,071 64,696
Total % 14.0% 39.8% 24.7% 13.0% 0.7% 7.8% 100.0%
Less: Assets classified as held for sale 17y (94) (77) (40) 2) (35) (265)
Total (cxcluding asscts held for salc) 9,033 25,656 15,878 8,400 428 5,036 64,431
Total % (excluding assets held for sale) 14.1% 39.8% 24.6% 13.0% 0.7% 7.8% 100.0%
2019 Total 8,655 21,388 13,361 8,047 487 4,619 56,557
2019 Total % 15.3% 37.8% 23.6% 14.2% 0.9% 8.2% 100.0%

Within shareholder assets debt securities, 43.8% of exposure is in government holdings (20/9: 42.5%). Our corporate debt securities portfolio represents 41.9% of
total shareholder debt securities (2079: 45.4%). At 31 December 2020, the proportion of our shareholder debt securities that are investment grade is 91.5% (2019:
90.9%). The remaining 8.5% of shareholder debt securities that do not have an external rating of BBB or higher can be split as follows:

 0.7% are debt securities that are rated as below investment grade; and
* 7.8% are not rated by the major rating agencies.

The majority of non-rated corporate bonds arc held by our businesscs in the UK. Of the sccuritics not rated by an cxternal rating agency most arc allocated an
internal rating using a methodology largely consistent with that adopted by an cxternal rating agency, and arc considered to be of investment grade credit quality;
these include £3.3 billion (2019: £3.2 billion) of debt sceuritics held in our UK Life business, predominantly made up of private placements and other corporate

bonds, which have been internally rated as investment grade.
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C5 - Analysis of loans
(a) Overview

The Group's loan portfolio of £43,679 million (2019: £38,579 million) is principally made up of the following:
« Policy loans of £637 million (2019: £684 million), which arc gencrally collateralised by a licn or charge over the underlying policy;



« Loans and advances to banks of £12,330 million (20/9: £8,830 million), which primarily relate to loans of cash collateral received in stock lending transactions
and are therefore fully collateralised by other securities;

» Mortgage loans collateralised by property assets of £22,073 million (2019: £21,549 million); and

 Healthcare, infrastructure and private financial initiative (PFI) loans of £7,283 million (20/9: £6,467 million).

Loans with fixed maturities, including policy loans and loans and advances to banks, are recognised when cash is advanced to borrowers. These loans are carried at
their unpaid principal balances and adjusted for amortisation of premium or discount, non-refundable loan fees and related direct costs. These amounts are deferred
and amortised over the life of the loan using the effective interest rate method.

For certain mortgage loans, the Group has taken advantage of the fair value option under IAS 39 Financial Instruments: Recognition Measurement to present the
mortgages, associated borrowings, other liabilities and derivative financial instruments at fair value, since they are managed together on a fair value basis. These
mortgage loans are not traded in active markets and are classified within level 3 of the fair value hierarchy as the significant valuation assumptions and inputs are
not deemed to be market observable. Of the Group's total loan portfolio, 50.5% (2019: 55.8%) is invested in mortgage loans. The shareholder risk relating (o these
loans is discussed (urther below.

Hecaltheare, infrastructure and PFI loans included within sharcholder asscts are £7,283 million (2019: £6,467 million). Thesce loans arce sceured against the income
from healthcare and cducation premises and as such are not considered further in this scetion.

United Kingdom Canada Turope Asia Totel
1.0ans - Sharcholder assets 31 December 2020 £m £m £m £m fm
Policy loans 4 - 2 - 6
Loans and advances to banks 5,327 - - - 5,327
Hecalthcare, Infrastructurc and PFT other loans 7.048 - 235 - 7.283
Mortgage loans 22,034 - - - 22,034
Other loans 141 132 1 - 274
Total 34,554 132 238 - 34,924
Total % 98.9% 0.4% 0.7% - 100.0%
Less: Assets classified as held for sale - - - - -
Total (excluding assets held for sale) 34,554 132 238 - 34,924
Total % (excluding assets held for sale) 98.9% 0.4% 0.7% - 100.0%
2019 Total 30,890 125 222 1 31,238
2019 Total % 98.9% 0.4% 0.7% - 100.0%

(b) Analysis of shareholder mortgage loans
Mortgage loans included within sharcholder asscts arc £22,034 million (2019: £21,508 million) and arc almost cntircly held in the UK. The narrative below focuses
on cxplaining the risks arising as a result of these exposures.

Total
31 December 2020 Lm
Non-sccuritised mortgage loans
- Residential (Equity release) 9,360
- Commcrcial 7.479
- Healthcare, Infrastructure and PRI mortgage loans 2,804
19,643
Securitised mortgage loans 2,391
Total 22,034
Less: Assets classified as held for sale -
Total (excluding assets held for sale) 22,034
2019 Total 21,508

Non-securitised mortgage loans

Residential

The UK non-securitised residential mortgage portfolio has a total value as at 31 December 2020 of £9,360 million (20/9: £8,558 million). The movement in the
year is due to £583 million of new lending and an increase in the fair value of £241 million. Additional accrued interest in the year is offset by the value of
redemptions. These mortgages are all in the form of equity release, whereby homeowners mortgage their property to release cash equity. Due to the structure of
equity release mortgages, whereby interest amounts due are not paid in cash but instead rolled into the amount outstanding, they predominantly have a current Loan
to Value (LTV) of below 70%. The average LTV across the portfolio is 28.2% (2019: 28.2%).
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CS - Analysis of loans continued

(b) Analysis of shareholder mortgage loans continued

Non-securitised mortgage loans continued

Commercial

Gross cxposurc by loan to value and arrcars of UK non-sccuritiscd commercial mortgages is shown in the table below.

C120%  115-120%  L10-115%  105-110°%  100-105% <70% Total
31 December 2020 im Lo n fm 95-100% km 90-95% Lm 80-90% Lm 70-80% Lm m m
Not in arrcars 33 - - 316 - 57 38 245 1,042 5,714 7.445
0 - 3 months - - - - - 34 - - - - 34
Total 33 - - 316 - 91 38 245 1,042 5,714 7.479

Of the £7,479 million (2079: £7,640 million) of mortgage loans within shareholder assets, £7,479 million are used to back annuity liabilities and are stated on a fair
value basis. The UK loan exposures are calculated on a discounted cash [low basis, and include a risk adjustment through the use ol a Credit Risk Adjusted Value
(CRAV).

For commercial mortgages, loan scrvice collection ratios, a key indicator of mortgage portfolio performance, reduced to 2.37x

(2019: 2.56x). Loan Interest Cover (LIC), which is defined as the annual nct rental income (including rental deposits less ground rent) divided by the annual loan
interest service, also reduced to 2.74x (2019: 2.90x). Average mortgage LTV increased from 55.6% in 2019 to 61.0%. As at 31 December 2020 loans with a value
of £34 million have a balance in arrears (2019: £nil).

Commercial mortgages and Healthcare, Infrastructure and PFI loans are held at fair value on the asset side of the statement of financial position. The related
insurance liabilities are valued using a discount rate derived from the gross yield on assets, with adjustments to allow for risk. £17,171 million of shareholder loan
asscts arc backing annuity liabilitics and comprisc of commercial mortgage loans

(£7,479 million), Healthcare, Infrastructurc and PFI mortgage loans (£2,804 million) and Healthcare, Infrastructurc and PFI other loans (£6,888 million).

The UK portfolio remains well diversified in terms of property type, location and tenants as well as the spread of loans written over time. The risks in commercial
mortgages are addressed through several layers of protection with the mortgage risk profile being primarily driven by the ability of the underlying tenant rental
income to cover loan interest and amortisation. Should any single tenant default on their rental payment, rental from other tenants backing the same loan often
ensures the loan interest cover does not fall below 1.0x. Where there are multiple loans to a single borrower further protection may be achieved through cross-
charging (or pooling) such that any single loan is also supported by rents received within other pool loans. Additionally, there may be support provided by the
borrower of the loan itself and further loss mitigation from any general floating charge held over assets within the borrower companies.

If the LIC cover falls below 1.0x and the borrower defaults then Aviva retains the option of selling the security or restructuring the loans and benefiting from the
protection of the collateral. A combination of these benefits and the high recovery levels afforded by property collateral (compared to corporate debt or other
uncollateralised credit exposures) results in the economic exposure being significantly lower than the gross exposure reported above. The Group continues to
actively manage this position.

Iealthcare, Infrastructure and PFT

Healthcare, Infrastructure and PFl mortgage loans included within shareholder assets of £2,804 million (20/9: £2,878 million) are secured against healthcare
premises, education, social housing and emergency services related premises. For all such loans, Government support is provided through either direct funding or
reimbursement of rental payments to the tenants to meet income service and provide for the debt to be reduced substantially over the term of the loan. Although the
loan principal is not Government guaranteed, the nature ol these businesses provides considerable com/ort ol an ongoing business model and low risk of default.

On a market valuc basis, we estimate the average LTV of these mortgages to be 73.7% (2019: 72.6%), although this is not considered to be a key risk indicator duc
to the Government support noted above and the social need for these premises. The Group therefore consider these loans to be lower risk relative to other mortgage
loans.

Sccuritised mortgage loans



As at 31 December 2019, the Group has £2,391 million (2019: £2,432 million) of securitised mortgage loans within shareholder assets. Funding for the securitised
residential mortgage assets was obtained by issuing loan note securities. Of these loan notes approximately £230 million (2019: £224 million) are held by Group
companies. The remainder is held by third parties external to Aviva. As any cash shortfall arising once all mortgages have been redeemed is borne by the loan note
holders, the majority of the credit risk of these mortgages is borne by (hird parties rather than by shareholders. The average LTV across the securitised mortgage
loans is 49.6% (2019: 49.0%,).

Valuation allowance

The Group carrics a valuation allowance within insurance liabilitics against the risk of default for asscts backing annuitics. The total valuation allowance in respeet
of corporate bonds was £1.4 billion (2019: £1.3 billion) over the remaining term of the portfolio at

31 December 2020. The total valuation allowance in respect of mortgages, including healthcare mortgages but cxcluding equity release, was £0.6 billion at 31
December 2020 (2019: £0.5 billion). The total valuation allowance in respect of equity release mortgages was

£1.7 billion at 31 December 2020 (2019: £1.5 billion). The risk allowances made for corporate bonds (including overseas government bonds and structured finance
assets), mortgages (including healthcare mortgages, commercial mortgages and infrastructure assets) and equity release equated to 46 bps, 35 bps, and 118 bps
respectively at 31 December 2020 (2019: 45 bps - 47 bps, 31 bps - 35 bps, and 124 bps respectively). Following a change in methodology this disclosure now
includes total valuation allowances for all annuities in UK shareholder funds (2019 disclosure included total valuation allowances for annuities transferred in (rom
Aviva Annuity UK Limited).
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C6 - Analysis of equity securities

2020 2019
Fair value hicrarchy Fair valuc hicrarchy
Levell  Level2  Lewel3 Tol  Levell  Level2  Level3 Total
Fauity securities - Total £m £m £m £m £m £ £m £m
Public utilities 3,099 - - 3,099 2,883 - - 2883
Banks, (rusts and insurance companies 17,695 - 140 17,835 20,476 - 160 20,636
Industrial miscellancous and all other 79,044 - 275 79,319 75,496 - 600 76,096
Non-redeemable preferred shares 251 - - 251 211 - - 211
Total 100,089 - 415 100,504 99,066 - 760 99,826
Total % 99.6% - 04% 100.0% 99.2% - 0.8% 100.0%
Less: Asscts classified as held for salc (92) - (8) (100)  (216) - 40)  (256)
Total (excluding assets held for sale) 99,997 - 407 100,404 98,850 - 720 99,570
Total % (excluding assets held for sale) 99.6% - 04% 100.0% 99.3% - 0.7% 100.0%
2020 2019
Fair value hierarchy Fair value hierarchy
Levell  Level2  Leveld Towl  Levell  Level2  Level3 Total
Lquity sceuritics - Policyholder asscts m m £m £m m £m £m m
Public utilities 2,782 - - 2782 2,549 - - 2549
Banks, trusts and insurance companies 15,409 - - 15,409 17,070 - 6 17,076
Industrial miscellaneous and all other 68,710 - 4 68,714 63,210 - 189 63,399
Non-redeemable preferred shares 52 - - 52 11 - - 11
Total 86,953 - 4 86,957 82,840 - 195 83,035
Total % 100.0% - - 100.0% 99.8% - 0.2% 100.0%
Less: Assets classified as held for sale (43) - - 43)  (216) - (40)  (256)
Total (excluding asscts held for salc) 86,910 - 4 86,914 82,624 - 155 82,779
Total % (excluding assets held for sale) 100.0% - - 100.0% 99.8% - 0.2% 100.0%
2020 2019
Fair valuc hicrarchy Fair valuc hicrarchy
Lovell  Level2  Level3 Toal  Levell  Level2  Level3 Total
Fquity securities - Participating fund assets £m €m £m £m £m £m £m m
Public utilities 307 - - 307 319 - - 319
Banks, (rusts and insurance companies 2,205 - 39 2244 3239 - 48 3,287
Industrial miscellaneous and all other 10,019 - 253 10,272 10,973 - 380 11,353
Non-redeemable preferred shares 4 - - 4 - - - -
Total 12,535 - 292 12,827 14,531 - 428 14,959
Total % 97.7% - 23% 100.0% 97.1% - 2.9% 100.0%
Less: Asscts classificd as held for salc (49) - (8) (57) - - - -
Total (excluding assets held for sale) 12,486 - 284 12,770 14,531 - 428 14,959
Total % (cxcluding asscts held for sale) 97.8% - 22% 100.0% 97.1% - 2.9% 100.0%
2020 2019
Fair value hicrarchy Fair value hicrarchy
Level | Level2  Leveld Tol  Levell  Level2  Level3 Total
Equity securitics - Sharcholder asscts m o £m £ £ £m £m m
Public utilities 10 - - 10 15 - - 15
Banks, trusts and insurance companies 81 - 101 182 167 - 106 273
Industrial miscellaneous and all other 315 - 18 333 1,313 - 31 1,344
Non-redeemable preferred shares 195 - - 195 200 - - 200
Total 601 - 119 720 1,695 - 137 1,832
Total % 83.5% - 16.5% 100.0% 92.5% - 7.5% 100.0%
Less: Assets classified as held for sale - - - - - - - -
Total (cxcluding asscts held for salc) 601 - 119 720 1,695 - 137 1,832
Total % (excluding assets held for sale) 83.5% - 16.5% 100.0% 92.5% - 7.5% 100.0%
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C7 - Analysis of investment property
The Group's total investment property value is £11,369 million (2019: £11,203 million).

Within total investment properties by value, 94.4% (2019: 93.9%) are held in policyholder or participating fund assets. Shareholder exposure to investment
properties is principally through investments in UK and French commercial property.

Investment properties are stated at their market values as assessed by qualified external independent valuers. The properties are valued on an income basis that is
based on current rental income plus anticipated uplills at the next rent review, lease expiry, or break option taking into consideration lease incentives and assuming
no further growth in the estimated rental value of the property. External valuations include a capital deduction on properties in the retail and leisure sectors where
tenant risk is deemed to have increased as a result of COVID-19. The uplift and discount rates are derived from rates implied by recent market transactions on
similar property. These inputs are deemed unobservable.

Within total investment properties by value, 97.6% (2019: 97.6%,) are leased to third parties under operating leases, with the remainder either being vacant or held
for capital appreciation.

Within shareholder investment properties by value, 100% (2019: 100%) are leased to third parties under operating leases.

C8 - Analysis of other financial investments

2020 2019
Fair valuc hicrarchy Fair valuc hicrarchy
Level | Level 2 Level 3 Total Level 1 Level 2 Level 3 Total
Other investments - Total £m £m £m £m £m £m £m £m

Unit trusts and other investment vehicles' 33,978 970 2,997 37,945 37322 438 4,394 42,154



Derivative financial instruments 248 8,943 531 9,722 240 6,365 492 7,097
Deposits with credit institutions 157 54 - 211 156 13 - 169
Minority holdings in property management undertakings - 78 3,569 3,647 1 62 2,332 2,395
Other! 2 - 100 102 120 - - 120
Total 34385 10,045 7,197 51,627 37,839 6,878 7218 51,935
Total % 66.6% 19.5% 13.9% 100.0% 72.9% 132% 13.9% 100.0%
Less: Assets classified as held for sale (2,904) (48) (538)  (3.490) (5.374) - (1,545 (6,919)
Total (cxcluding asscts held for salc) 31,481 9,997 6,659 48,137 32,465 6,878 5,673 45016
Total % (excluding assets held for sale) 65.4% 20.8% 13.8% 100.0% 72.1% 153% 12.6% 100.0%

1 Following a review of the presentation of investments held by the Singapore business, comparative amounts have been amended to reclassify £318 million of investments from Other 1o Unit trusts and other investment vehicles.

2020 2019
Fuir valuc hicrarchy Fair value hicrarchy

Level | Level 2 Level 3 Total Level 1 Level 2 Level 3 Total

Other investments - Policyholder assets im ém m £m fm £m £m £m
Unit trusts and other investment vehicles' 31,681 684 3 32,368 34,016 390 1,549 35,955
Derivative financial instruments 21 1,014 - 1,035 17 828 - 845
Deposits with credit institutions 137 54 - 191 125 13 - 138
Minority holdings in property management undertakings - - 983 983 1 - 775 776
Other! - - - - 108 - - 108
Total 31,839 1,752 986 34,577 34,267 1,231 2,324 37,822
Total % 92.0%  5.1% 2.9% 100.0%  90.6% 3.3% 6.1% 100.0%
Less: Assets classified as held for sale (2,757) - - (2,757 (5,166) - (1,545)  (6,711)
Total (cxcluding asscts held for salc) 29,082 1,752 986 31,820 29.101 1,231 779 31,111
Total % (excluding assets held for sale) 91.4% 5.5% 3.1% 100.0%  93.5% 4.0% 2.5% 100.0%

1 Following a review of the presentation of investments hield by the Singapore business, comparative amounts have been amended to reclassify €318 million of investments from Other to Unit trusts and other investment vehicles.
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C8 - Analysis of other financial investments continued

2020 2019
Fair valu hicrarchy

Level | Level 2 Level 3 Toral Level 1 Level 2 Level 3 Toral

Other invesiments - Participating fund assels B m fm £m m ém fm fm
Unit trusts and other investment vehicles 1,866 82 2,710 4,658 2,767 47 2,661 5,475
Derivative financial instruments 173 4,713 53 4,939 183 3,656 42 3.881
Deposits with credit institutions 20 - - 20 26 - - 26
Minority holdings in property management undertakings - 30 2,362 2,392 - 28 1,312 1,340
Other - - - - - - - -
Total 2,059 4825 5125 12,009 2976 3,731 4,015 10,722
Total % 17.1%  40.2%  42.7% 100.0%  27.8% 34.8% 37.4% 100.0%
Less: Assets classified as held [or sale (147) (48)  (538) (733) (206) - - (206)
Total (cxcluding asscts held for salc) 1,912 4,777 4,587 11,276 2,770 3,731 4,015 10,516
Total % (excluding assets held for sale) 17.0%  423%  40.7% 100.0%  26.3% 355% 382% 100.0%
2020 2019

Fair value hicrarchy Fair value hicrarchy

Level | Level 2 Level 3 Total Level 1 Level 2 Level 3 ol

Other investments - Shareholder assets m £m £ £ £ fm m m
Unit trusts and other investment vehicles 431 204 284 919 539 1 184 724
Derivative financial instruments 54 3216 478 3,748 40 1.881 450 2371
Deposits with credit institutions - - - - 5 - - S
Minority holdings in property management undertakings - 48 224 272 - 34 245 279
Other 2 - 100 102 12 - - 12
Total 487 3468 1,08 5,041 596 1.916 879 3,391
Total % 9.7% 68.8% 21.5% 100.0% 17.6% 56.5%  25.9% 100.0%
Less: Assets classified as held for sale - - - - 2) - - 2)
Total (cxcluding asscts held for salc) 487 3.468 1,086 5,041 594 1.916 879 3,389
Total % (excluding assets held for sale) 9.7% 68.8% 21.5% 100.0% 17.5% 56.6% 25.9% 100.0%

C9 - Analysis of available for sale (AFS) investments
There were no impairment expenses during 2020 relating to AFS debt securities and other investments.

Total unrcaliscd losscs on AFS debt sccuritics at 31 December 2020 were £1 million (2019: £2 million). There were no other unrealised losscs on AFS investments.

C10 - Summary of exposure to peripheral European countries
The Group's direct sovereign exposures to Ireland, Portugal, Italy and Spain (net of non-controlling interests, excluding policyholder assets) is summarised below:

Participating Sharcholder Total

2020 2019 2020 2019 2020 2019

£bn £bn £bn £bn £bn £bn

Ireland 0.9 0.8 0.3 03 1.2 1.1
Portugal 0.5 0.2 0.1 0.1 0.6 0.3
Traly 10.4 77 - 0.2 104 7.9
Spain 1.0 0.6 0.2 0.2 12 0.8
Total 12.8 9.3 0.6 0.8 134 10.1

Included in our debt sceuritics and other financial asscts arc cxposurcs to peripheral European countrics. All of these

s arc valucd on a mark-to-market basis

under IAS 39, and thercfore our statcment of financial position and income statcment alrcady reflect any reduction in valuc between the date of purchase and the
balance sheet date. The significant majority of these holdings are within our participating funds where the risk to our sharcholders is governed by the nature and

cxtent of our participation within thosc funds.
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C11 - Reinsurance assets

The Group assumes and cedes reinsurance in the normal course of business, with retention limits varying by line of business. Reinsurance assets primarily include
balances due from both insurance and reinsurance companies for ceded insurance liabilities. Amounts recoverable from reinsurers are estimated in a manner
consistent with the outstanding claims provisions or settled claims associated with the reinsured policies and in accordance with the relevant reinsurance contract.

If a reinsurancc assct is impaired, the Group reduces the carrying amount accordingly and rccogniscs that impairment loss in the income statement. A reinsurance
assct is impaired if there is objective evidence, as a result of an event that occurred after initial recognition of the reinsurance assct, that the Group may not receive
all amounts duc to it under the terms of the contract, and the cvent has a reliably measurable impact on the amounts that the Group will receive from the reinsurer.

For the table below, reinsurance asset credit ratings are stated in accordance with information from leading rating agencies.

Ratings

AAA AN A BBB  Loss than BBB Not rated Total

2020 im im Im Im (m Im
Policyholder asscts - 2,630 628 - - 61 3319
Participating fund assets - 150 273 - - 28 451
Sharcholdcr asscts - 8,078 1,372 - - 136 9.586
Total - 10,858 2,273 - - 225 13,356




Total % - 81.3% 17.0% - - 1.7% 100.0%

Less: Assets classified as held for sale - - - - - (18) (18)
Total (excluding assets held for sale) - 10,858 2,273 - - 207 13,338

Total % (cxcluding asscts held for salc) - 81.4% 17.0% - - 1.6% 100.0%
2019 Total 412 9,428 1,139 972 - 480 12,431

2019 Total % 3.3% 75.8% 9.2% 7.8% - 3.9% 100.0%
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Alternative Performance Measures

In order to fully cxplain the performance of our business, we discuss and analyse our results in terms of financial measures which include a number of alternative
performance mcasurces (APMs). APMs arc non-GAAP measures which arc used to supplement the disclosures prepared in accordance with other regulations such
as International Financial Reporting Standards (IFRS) and Solvency II. We believe these measures provide useful information to enhance the understanding of our
financial performance. However, APMs should be viewed as complementary to, rather than as a substitute for, the figures determined according to other
regulations.

Throughout, the symbol '#' denotes an APM that is also a key performance indicator used as a base to determine or modify remuneration.

The APMs utilised by Aviva may not be the same as those used by other insurers and may change over time. The calculation of APMs is consistent with previous
periods unless otherwise stated.

Following the announcement of our strategic prioritics on 6 August 2020, the financial performance of our 'Core markets' arc presented as UK & Ircland Life,
General Insurance (which brings together our UK & Ireland general insurance businesses and Canada) and Aviva Investors. Our 'Manage-for-value' markets consist
of our remaining international businesses: France, Italy, Poland, Asia and Other. The 2019 comparative results for our APMs have been restated from those
previously published to reclassify operations on this basis.

In addition, thc 2019 comparative amounts have been re-presented from those previously published to reclassify the amounts relating to Aviva Singapore, Friends
Provident Intcrnational Limited (FPI), Hong Kong, Indoncsia and Victnam as discontinucd operations. Where rclevant, thesc discontinued operations arc presented
as 'Manage-for-valuc' markets.

At 31 December 2020, the estimated Solvency Il shareholder cover ratio APM has been amended to no longer make adjustments for planned acquisitions and
disposals when deriving the shareholder view. This change in approach is considered more relevant because prior to completion there is uncertainty in relation to
the progression and final terms of such transactions. Comparative amounts have not been restated for this change as the impacts were not material at 31 December
2019.

At 30 June 2020, we removed the operaling expenses APM, having disclosed this melric alongside controllable costs at 31 December 2019. The controllable costs
metric aligns to our capital markets day target announced in November 2019 and excludes premium based taxes, fees and levies that vary directly with premium
volumes. Therefore, controllable costs is considered more representative of operational expenses that are controllable by management and is considered more
useful and relevant than the operating expenses metric.

Further details on APMs derived from IFRS measures and APMs derived from Solvency II measures are provided in the following sections. A further section
describes Other APMs.

APMs derived from IFRS measures
A number of APMs relating to IFRS arc utilised to measurce and monitor the Group's performance. Definitions and additional information, including reconciliations
to the relevant amounts in the IFRS Financial Statements and, where appropriate, commentary on the material reconciling items are included within this section.

Group adjusted operating profit*

Group adjusted operating profit is an APM that supports decision making and internal performance management of the Group's operating scgments that
incorporates an cxpected return on investments supporting the life and non-life insurance businesscs. The Group considers this measurc meaningful to stakcholders
as it enhances the understanding of the Group's operating performance over time by separately identifying non-operating items. The various items excluded from
Group adjusted operating profit, but included in IFRS profit before tax, are:

Investment variances, cconomic assumption changes and short-term fluctuation in return on investments

Group adjusted operating profit for the life insurance business is based on expected investment returns on financial investments backing shareholder and
policyholder funds over the reporting period, with allowance for the corresponding expected movements in liabilities. The expected rate of return is determined
using consistent assumptions between operations, having regard to local cconomic and market forccasts of investment return and assct classification.

For fixed interest securities classified as fair value through profit or loss, the expected investment returns are based on average prospective yields for the actual
assets held less an adjustment for credit risk. Where such securities are classified as available for sale the expected return comprises interest or dividend payments
and amortisation of the premium or discount at purchase. The expected return on equities and properties is calculated by reference to the opening 10-year swap rate
in the relevant currency plus an appropriate risk margin.

Group adjusted operating profit includes the effect of variances in experience for non-economic items, such as mortality, persistency and expenses, and the effect of
changes in non-economic assumptions. Changes due to economic items, such as market value movement and interest rate changes, which give rise to variances
between actual and expected investment returns, and the impact of changes in economic assumptions on liabilities, are disclosed separately outside Group adjusted
operating profit.

Group adjusted operating profit for the non-life insurance business is based on cxpected investment returns on financial investments backing sharcholder funds over
the period. Expected investment returns arc calculated for cquitics and propertics by multiplying the opening market value of the investments, adjusted for sales and
purchases during the year, by the long-term rate of return. This rate of return is the same as that applied for the long-term business expected returns. The long-term
return for other investments (including debt securities) is the actual income receivable for the period. Actual income and long-term investment return both contain
the amortisation of the discounts/premium arising on the acquisition of fixed income securities.
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Changes duc to market value movements and interest rate changes, which give rise to variances between actual and expected investment returns, are disclosed
scparately outside Group adjusted operating profit. The impact of changes in the discount rate applicd to claims provisions is also disclosed outside Group adjusted
operating profit.

The exclusion of short-term investment variances from this APM reflects the long-term nature of much of our business. The Group adjusted operating profit which
is used in managing the performance of our operating segments excludes the impact of economic variances, to provide a comparable measure year on year.



Impairment, amortisation and profit or loss on disposal

Group adjusted operating profit also excludes impairment of goodwill, associates and joint ventures; amortisation and impairment of other intangible assets
acquired in business combinations; amortisation and impairment of acquired value of in-force business; and the profit or loss on disposal and remeasurement of
subsidiaries, joint ventures and associates. These items principally relate to merger, acquisition and disposal activity which we view as strategic in nature, hence
they are excluded from the Group adjusted operating profit APM as this is principally used to manage the performance of our operating segments when reporting to
the Group chief operating decision maker.

Other items

These items are, in the directors' view, required to be separately disclosed by virtue of their nature or incidence to enable a full understanding of the Group's

financial performance. Other items in 2020 comprise:

A charge of £16 million relating to costs on contracts that have become onerous following the disposals of FPI, Singapore, Indonesia and Hong Kong. This was
disclosed outside of Group adjusted operating profit as the onerous contracts arise as a result of disposal transactions which we consider to be strategic in nature;
and

* A charge of £18 million relating to the estimated additional liability arising in the UK defined benefit pension schemes as a result of the requirement to equalise
members' benefits for the effects of Guaranteed Minimum Pension (GMP) for former members. This was disclosed outside of Group adjusted operating profit as
the additional liability arosc as a consequence of a further High Court judgement in November 2020 in the casc involving Lloyds Banking Group, and docs not
reflect the financial performance of the Group for the ycar.

Other items in 2019 comprised:

A charge of £45 million relating to a change in the discount rate uscd for estimating lump sum payments in scttlement of bodily injury claims. Consistent with the
presentation of the change in the Ogden discount rate in 2016 and 2018, this was disclosed outside of Group adjusted operating profit; and

» A charge of £2 million relating to the negative goodwill which arose on the acquisition of Friends First in 2018, which was excluded from Group adjusted
operating profit for consistency with the treatment of impairment of goodwill.

The Group adjusted operating profit APM should be viewed as complementary to IFRS measures. It is important to consider Group adjusted operating profit and
profit for the year together to understand the performance of the business in the period.

The table below presents a reconciliation between our consolidated operating profit and profit before tax attributable to shareholders' profits.

2020 2019
£m £m
UK & Ireland Life 1,907 1,974
General [nsurance
UK & Ireland GI 213 297
Canada 287 191
Aviva Investors 85 96
Core markets 2,492 2,558
Manage-for-value 999 899
Other Group activities (22) (1)
3,469 3,436
Corporate centre (250) (183)
Group debt costs and other interest (370) (320)
Group adjusted operating profit before tax attributable to sharcholders' profits from continuing operations 2,849 2,933
Group adjusted operating profit before tax attributable to shareholders' profits from discontinued operations 312 251
Group adjusted operating profit before tax attributable to sharcholders' profits 3,161 3,184
Adjusted for the following:
Lifc business: Investment variances and cconomic assumption changes 174 654
Non-life business: Short-term fluctuation in return on investments (64) 167
General insurance and health business: Economic assumption changes (104) (54)
Impairment of goodwill, associates and joint ventures and other amounts expensed (30) (15)
Amortisation and impairment of intangibles acquired in business combinations (76) (87)
Amortisation and impairment of acquired value of in-force business (278) (406)
Profit/(loss) on the disposal and re-mecasurcment of subsidiarics, joint ventures and associates 725 (22)
Other (34) “7)
Adjusting items before tax 313 190
Profit before tax attributable to shareholders’ profits 3,474 3,374
Tax on Group adjusted opcrating profit (634) (668)]
Tax on other activities 70 (43)
(564) i
Profit for the ycar 2,910 2,663

The difference between the Group adjusted operating profit before tax attributable to shareholders' profit from discontinued operations of £312 million (2079: £25]
million) and profit before tax attributable to shareholders’ profits from discontinued operations of £904 million

(2019: £54 million) is a net protit of £592 million (2019: £197 million loss). This is included in the total adjustments in the table above of £313 million (20/9: £190
million) and comprises a net gain of £713 million (2079: £28 million loss) relating to profit on the disposal and re- measurement of subsidiaries, joint ventures and
associates; offset by losses of £50 million (2019: £29 million loss) relating to investment return variances and economic assumption changes on long-term business;
losses of £1 million (2019: £4 million loss) relating to impairment of goodwill, associates and joint ventures; losses of £6 million (2019: £10 million loss) in
relation to amortisation and impairment of intangibles acquired in business combinations; and losses of £64 million (2019: £126 million loss) relating to
amortisation and impairment of acquired in-force business.
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Combined operating ratio (COR)
COR is a useful financial measure of general insurance underwriting profitability calculated as total underwriting costs in our insurance entities expressed as a
percentage ol net earned premiums. It is used to monitor the profitability of lines of business. A COR below 100% indicates prolitable underwriting.

The Group COR is shown below.

2020 2019
Lm Em

Continuing opcrations

Incurred claims - GI & Health (as per note B6)' (6,267) (6,448)

Adjusted for the following:

Incurred claims - Health 423 491

Change in discount ratc assumptions 104 54

Impact of change in the discount rate used in settlement of bodily injury claims - 45
Total Incurred claims (included in COR)? (5,740) (5,858)
Commission and cxpenscs - GI & Health (as per note B6) (3,545) (3,275)
Adjusted for the following:

Amortisation and impairment of intangibles acquired in business combinations 23 19

Foreign exchange gains/(losses) 49 (45)

Commission income 21 20

Other 12 5
Commission and Expenses - ITcalth & Other Non GI 252 259
Total commission and expenses (included in COR)? (3,188) (3,017)
Total underwriting costs from continuing opcrations (8,928) (8.875)
Total underwriting costs from discontinued operations (12) a7y
Total underwriting costs (8,940) (8,892)
Net earned premiums - GI & Health 9914 9,805
Adjusted for:

Net earned premiums - Health (638) (700)
Net earned premiums (included in COR) [rom continuing operations 9.276 9.105
Net carned premiums (included in COR) from discontinucd opcrations 12 15
Net earned premiums (included in COR) 9,288 9,120
Combined operating ratio - continuing opcrations 96.2% 97.5%
Combined operating ratio 96.2% 97.5%

I Corresponds to the sum of claims and benefits paid, net of recoveries [rom reinsurers and the change in insurance labilitics, net of einsurance per note B6



2 Includes Aviva Re.
3 Commission and expenses (included in CORY) is comprised of £2,031 million earned commission (20/9: £1,900 million) and £1.157 million earned expenses (2019: £1,116 million). It includes Aviva Re

Claims, commission, and expense ratios
Financial measures of the performance of our general insurance business which are calculated as incurred claims, earned commissions or earned expenses
expressed as a percentage of net earned premiums, which can be derived (rom the COR table above.

Operating earnings per share (EPS)*

Operating EPS is calculated based on the Group adjusted operating profit attributable to ordinary shareholders net ol tax, deducting non-controlling interests,
preference dividends and direct capital instrument and tier 1 note coupons divided by the weighted average number of ordinary shares in issue, after deducting
treasury shares. Operating EPS is considered meaningful to stakeholders because it enhances the understanding of the Group's operating performance over time by
adjusting for the effects of non-operating items. A reconciliation between operating EPS and basic EPS can be found in note BS.

Controllable costs

Controllable costs is a useful measure of the controllable operational overheads associated with maintaining our businesses. These predominantly consist of staff
costs, central costs, property and IT related costs and other expenses. Controllable costs also include indirect acquisition costs, such as underwriting overheads, and
claims handling costs. These are considered to be controllable by the operating segments.

Controllable costs exclude impairment of goodwill, associates and joint ventures; amortisation and impairment of other intangible assets acquired in business
combinations; and amortisation and impairment of acquired valuc of in-forcc busincss. Thesc itcms relate to merger, acquisition and disposal activity which we
view as stratcgic in nature, henee they are excluded from controllable costs which is principally used to manage the performance of our operating scgments.

Controllable costs exclude costs in relation to product governance and mis-selling. These costs represent compensation and redress payments made to policyholders
and are excluded from controllable costs because they have characteristics of claims payments. In 2019 these costs included a £175 million provision in our UK
Life business relating to past communications to a specific sub-set of pension policyholders that may not have adequately informed them of switching options into
with-profits funds that were available to them.

Controllable costs exclude premium based laxes, fees and levies that vary directly with premiums. These costs are by their nature a direct cost incurred as a result
of generating premium income, and therelore not a controllable operational overhead.

Controllable costs also cxcludes other amounts that, in management's view, arc not representative of underlying day-to-day cxpenses involved in running the
busincss, and that would distort the year on year controllable costs trend such as GI instalment income.

Following a review of the presentation of claims handling costs, to achieve consistency in our reporting, comparative amounts have been restated by £83 million for
the year ended 31 December 2019 to include previously excluded claims handling costs attributable to the Life & Health businesses from the UK, Ireland and
Poland in controllable costs.

A reconciliation of other expenses in the IFRS consolidated income statement to controllable costs is set out below:

Restated
2020 2019
£m £m

Continuing opcrations
Other expenses (IFRS income statement) 3,037 3,057
Add: other acquisition costs 1,028 947
Add: claims handling costs’ 366 422
Less: impairment of goodwill, associates and joint ventures and other amounts expensed (17) 2)
Less: amortisation and impairment of intangibles acquired in business combinations (71) (76)
Lcss: amortisation and impairment of acquired value of in-force business (214) (280)
Less: foreign exchange (losses)/gains (109) 109
Less: product governance and mis-selling costs? (50) (225)
Less: premium based income taxes, fees and levies (192) (180)
Add: other costs - 57
Controllable costs from continuing operations 3,778 3,829
Controllable costs from discontinucd operations 157 193
Controllable costs 3,935 4,022

1 Following a review of the prescataion of claims handling costs, to achicve consistency in our reporting, comparative amounts have been restated by £83 million for the yoar ended 31 December 2019 to include previously excluded claims handling costs artributable
1o the Life & llealth businesses from the UK. Ireland and Poland in controllable costs.

2 Product governance and mis-selling costs, previously included within other costs, have been presented as  discrete item in the reconciliation in order Lo improve transparency.

Page 113

At 30 Junc 2020, we have removed the operating cxpenses APM, having disclosed this metric alongside controllable costs at 31 December 2019. The controllable
costs metric aligns to our target announced in 2019 and cxcludes premium based taxcs, fees and levies that vary directly with premium volumes. Thercfore,
controllable costs is considered more representative of operational expenses that arce controllable by management and is considered more uscful and relevant than
the operating expenses metric.

TFRS Return on Equity (RoE)*
The IFRS RoE calculation is based on Group adjusted operating profit after tax attributable to ordinary shareholders expressed as a percentage of weighted average
ordinary shareholders' equity (excluding non-controlling interests, preference share capital and direct capital instrument and tier 1 notes).

IFRS net assct valuc (NAV) per sharc

IFRS NAV per share is calculated as the equity attributable to shareholders of Aviva plc, less preference share capital (both within the consolidated statement of
financial position), divided by the actual number of shares in issue at the balance sheet date. IFRS NAV per share is meaningful as a measure of the value generated
by the Group in terms of the cquity sharcholders' face value per sharc investment.

2020 2019
Lquity attributable 1o shareholders ol Aviva plc at

31 December! (£m) 19,354 17,008
Number of shares in issue at 31 December (in millions) 3,928 3,921
IFRS NAV per share 493p 434p

I Excluding preference shares of €200 million (2019 £200 million).

Asscts Under Management (AUM) and Asscts Under Administration (AUA)

AUM represent all assets managed or administered by or on behalf of the Group. including those assets managed by Aviva [nvestors and by third parties. AUM
include assets that are reported within the Group's statement of financial position and those assets belonging to external clients outside the Aviva Group which are
therefore not included in the Group's statement of financial position.

Consistent with previous years, Aviva Investors AUA comprises AUM plus £40 billion (2079 £36 billion) of assets managed by third parties on platforms
administered by Aviva Investors.

Both AUM and AUA arc monitored as they reflect the potential carnings arising from investment returns and fee and commission income and measure the size and
scale of the Group's fund management business.

A reconciliation of amounts appearing in the Group's statement of financial position to AUM is shown below:

2020 2019
£bn £on
Assets managed on behalf of Group companies
Assets included in statement of financial position!
Financial investments 369 351
Investment properties 11 11
Loans 44 39
Cash and cash equivalents 17 20
Other 5 1
446 422
Less: third party funds and UK Platform included above (26) 17y
420 405
Assets managed on behalf of third parties®
Aviva Investors 74 67
UK Platform’ 34 29
Other 7 9
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Total AUM? 535 510

1 Includes assets classified as held for sale.

2 AUM managed on behall"of third partics cannot be direetly reconciled to the linancial statements.
3 UK Platform sclatcs to the assets under management in the UK. long-tcrm savings busincss.

4 Includes AUM of £366 billion (201 9: £346 hillion) managed by Aviva Investors.

Net flows

Net flows is one of the measures of growth used by management and is a component of the movement in the life and platform business AUM during the period. It
is the dillerence between the inflows (being IFRS net written premiums plus deposits received under investment contracts) and outllows (being IFRS net paid
claims plus redemptions and surrenders under investment contracts). It excludes market and other movements.

In previous periods, this APM was labelled net fund flows and this has been updated for consistency.

APMs derived from Solvency 1l measures
The Group is a regulated entity under the Solvency II regulatory framework and therefore uses a number of APMs that are derived from Solvency IT measures in
addition to those that are derived from IFRS based measures.

The Solvency I1 regulatory framework requires insurers to hold own funds in excess of the Solvency Capital Requirement (SCR). Own funds are available capital
resources determined under Solvency Il1. This includes the excess of assets over liabilities in the Solvency Il balance sheet, calculated on best estimate, market
consistent assumptions and include transitional measures on technical provisions (TMTP), subordinated liabilities that qualify as capital under Solvency Il, and off-
balance sheet own funds.

The SCR is calculated at Group level using a risk-based capital model which is calibrated to reflect the cost of mitigating the risk of insolvency to a 99.5%
confidence level over a one-year time horizon - equivalent to a 1 in 200 year event - against financial and non-financial shocks. As a number of subsidiaries utilise
the standard formula rather than a risk-based capital model to assess capital requirements, the overall Group SCR is calculated using a partial internal model, and it
is shown aller the impact ol diversilication benefit.
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The reconciliation from total Group cquity on an IFRS basis to Solvency IT regulatory own funds is presented below. The key differences between the two bases arc
as follows:

« Elimination of goodwill and other intangible assets

« Valuation adjustments to reflect insurance assets and liabilities valued on a best estimate basis using market-implied assumptions

« Valuation adjustments and the impact of the difference between consolidation methodologies under Solvency Il and IFRS

o Tax ellect ol all other reconciling items in the table above which are shown gross of tax

» Recognition of subordinated debt capital, non-controlling interests and adjustments for ring-fenced funds restrictions.

2020 2019
£m £m

Total Group cquity on an IFRS basis 20,560 18,685
Elimination of goodwill and other intangible

asscts

Goodwill (1,805)  (1,855)

Acquired value of in-force busincss (1,742) (2,479)

Deferred acquisition costs (net of deferred (3,154)  (3,221)

incomce)

Other intangibles (704) (869)
Liability valuation differences (net of

transitional deductions) 16,159 19,564
Inclusion of risk margin (net of transitional (3,245) (3,122)

deductions)
Revaluation of subordinated liabilitics (795) (716)
Other accounting differences (69) 99)
Net deferred fax (1,191)  (1,220)
Estimated Solvency II net assets (gross of non-

controlling interests) 24,014 24,668
Difference between Solvency 1T net assets and

own funds 5,248 3,679
Estimated Solvency IT own funds 29262 28,347

A number ol key performance measures relating to Solvency Il are utilised to measure and monitor the Group's performance and f(inancial strength:
« Solvency II shareholder cover ratio”

« Value of new business on an adjusted Solvency Il basis (VNB)

« Solvency II opcrating capital gencration (OCG)ﬁ

« Solvency II operating own funds generation

o Solvency 1T return on capital

« Solvency II return on equity (ROE)#

« Solvency II net asset value (NAV) per share

« Solvency II debt leverage ratio

Solvency II shareholder cover ratio”

The estimated Solvency II shareholder cover ratio, which is derived from own funds divided by the SCR using a ‘shareholder view', is one of the indicators of the

Group's balance sheet strength. The shareholder view is considered by management to be more representative of the shareholders' risk-exposure and the Group's

ability to cover the SCR with eligible own funds and aligns with management's approach to dynamically manage its capital position. In arriving at the shareholder

position, the following adjustments are typically made to the regulatory Solvency Il position:

o The contribution to the Group's SCR and own funds of the most material fully ring fenced with-profits funds and staff pension schemes in surplus are excluded.
These exclusions have no impact on Solvency Il surplus as these funds are self-supporting on a Solvency Il capital basis with any surplus capital above SCR not
recognised.

A notional reset of the transitional measure on technical provisions (TMTP), calculated using the same method as used for formal TMTP resets. This presentation
avoids step changes to the Solvency II position that arise only when the formal TMTP reset points are triggered. The 31 December 2020 position includes a
notional reset while the 31 December 2019 position included a formal, rather than notional, reset of the TMTP in line with the regulatory requirement to reset the
TMTP at lcast cvery two years.

e A change in regulations announced in December 2019 allows French insurers to place a part of the Provision pour Participation aux Excédents (PPE) into
Solveney II own funds. At December 2019 PPE was included in the France local regulatory own funds but was cxcluded from the estimated Group regulatory
and sharcholder own funds, subject to confirmation of the appropriate treatment at Group level. The treatment has since been confirmed and PPE is now included
within Group regulatory own funds but remains excluded from the shareholder position.

« Pro forma adjustments are made if the Solvency II shareholder cover ratio does not fully reflect the effect of future regulatory changes that are known as at each
reporting date. These adjustments are made in order to show a more representative view of the Group's solvency position.

« In a change to previous practice, pro forma adjustments are no longer made [or planned acquisitions and disposals. This change in approach is considered more
relevant because prior to completion there is uncertainty in relation to the progression and final terms of such transactions. Comparative amounts have not been
restated for this change as the impacts were not material at 31 December 2019.

A reconciliation of the Solvency Il regulatory surplus to the Solvency Il shareholder surplus is provided below:

Own funds SCR Surplus
2020 £m £m £m
Lstimated Solvency [l regulatory surplus 29,262 (16,441) 12,821
Adjustments for:

Fully ring-fenced with-profit funds (2,492) 2,492 -
Staff pension schemes in surplus (1,179) 1,179 -
Notional resct of TMTP 564 - 564
PPE (385) - (385)

Pro forma adjustments - - -

Estimated Solvency Il shareholder surplus 25,770 (12,770) 13,000

2019 Own funds SCR Sumlus
£m Lm
Estimated Solvency IT regulatory surplus 28,347  (15,517) 12,830

Adjustments for:



Fully ring-lenced with-profit funds (2,501) 2,501 -
Staff pension schemes in surplus (1,181) 1,181 -
Notional reset of TMTP

Pro forma udjustmentsl
Lstimated Solvency [l shareholder surplus 24,548  (11,910) 12,638

(11;) (75_) (192_)

1 The 31 December 2019 Solvency I position ineludes three pro forma adjustments that relate to the disposal of FPL (€nil impact on surplus), the disposal of Hong Kong (£nil impact on surplus) and the poteatial impact of an expected change to Solvency 1
regulations on the treatment of equity release mortgages (£0.2 billion decrease in surplus as a result of an increase in SCR). The 31 December 2020 Solvency Il position does not include proforma adjustments. Note that from 31 December 2020 o pro forma
adjustments will be made for planned disposals,

A summary of the shareholder view of the Group's Solvency Il position is shown in the table below:

2020 2019
m £
Own Funds 25,770 24,548
Solvency Capital Requirement (12,770) (11,910)
Estimated Solvency I Shareholder Surplus
at 31 December 13,000 12,638
Estimated Shareholder Cover Ratio 202% 206%
Page 115

Value of new business on an adjusted Solvency II basis (VNB)

VNB measures the additional value to shareholders created through the writing of new life business in the period. It rellects Solvency IT assumptions and allowance
for risk, and is defined as the increase in Solvency Il own funds resulting from life business written in the period, including the impact of interactions between in-
force and new business, adjusted to:

« remove the impact of the contract boundary restrictions under Solvency IT;

« include businesscs which are not within the scope of Solvency IT own funds (c.g. UK and Asia Healthcare, Retail fund management and UK cquity releasce); and

o reflect a gross of tax and non-controlling interests basis, and other differences as sct out in the footnote to the table below.

A reconciliation between VNB and the Solvency II own funds impact of new business is provided below:

Group
Full year 2020 UK & Ireland Life £m Avivalnvestors €m  Manage-forvalue £m £m
VNB (gross of tax and non-controlling interests) 675 9 576 1,260
Solvency II contract boundary restrictions - new business (108) - (209) 317)
Solvency Il contract boundary restrictions - increments/renewals on in-force business 113 - 96 209
Businesses which are not in the scope of Solvency Il own funds (106) ©) (5) (120)
Tax and Other! (125) - (209) (334)
Solvency II own funds impact of new business (net of tax and non-controlling interests) 449 - 249 698
Manage-forvalue Group
Full year 2019 UK & Ireland Lile ém \viva Invesiors ¢m £m £m
VNB (gross of tax and non-controlling interests) 600 12 612 1,224
Solvency II contract boundary restrictions - new business (83) - (181) (264)
Solvency II contract boundary restrictions - increments/renewals on in-force business 97 - 99 196
Businesses which are not in the scope of Solvency IT own funds (138) (12) ®) (158)
‘Tax and Other' (103) - (236) (339)
Solvency II own funds impact of new business (net of tax and non-controlling interests) 373 - 286 659

1 Other includes the impact of ook through profits' in service companies (where not included in Solvency 1) of £69) million (20/9: £(78) million). the reduction in value when moving to  net of non-controlling interests hasis of £37) million (20/9: £(57) million).
the difference betwcen locally applicable capital requirements for the smaller Asian markets (Tndonesia, Vietnam, Hong Kong) and the value of new business on an adjusied Solvency T basis of £(47) million (2019: £(37) million), and the assumed take up of tax-frec
Tump sum payments at retirement (not included in Solvency Lt Own lunds) an BPAs of £(4) million (2019: nil)

VNB is calculated using economic assumptions as at the point of sale, taken as those appropriate to the start of each quarter. For contracts that are repriced more
frequently, weekly or monthly economic assumptions have been used. The economic assumptions follow Solvency Il rules for risk-free rates, volatility adjustment
and matching adjustment.

The operating assumptions are consistent with the Solvency II balance sheet, when these assumptions are updated, the
year-to-date VNB will capture the impact of the assumption change on all business sold that year.

Matching Adjustment (MA)

The matching adjustment is an addition to the rate used to discount Solvency II best-estimate liabilities, to reflect the return on the matching assets used. An MA is
applicd to ccrtain obligations bascd on the cxpected allocation of asscts backing new business at cach ycar-cnd date. This allocation may be different to the MA
applicd at the portfolio level. Aviva applics an MA to certain obligations in UK Life, using methodology which is sct out in the Solvency and Financial Condition
Report (SFCR).

The matching adjustment used for 2020 UK new business (where applicable) was 98 bps (2019: 95 bps).

New business margin
New business margin is calculated as value of new business on an adjusted Solvency II basis (VNB) divided by the present value of new business premiums
(PVNBP) and expressed as a percentage.

Present value of new business premiums (PVNBP)

PVNBP measures sales in the Group's life insurance business. PVNBP is derived from the present value of new regular premiums expected to be received over the
term of the new contracts plus 100% of singlc premiums from new business written in the financial period and is expressed at the point of salc. The discounted
value of rcgular premiums is calculated using the same mcthodology as for VNB. PVNBP also includes any changes to cxisting contracts which were not
anticipated at the outsct of the contract that gencrate additional sharcholder risk and associated premium income of the nature of a new policy.

The table below presents a reconciliation of sales to IFRS net written premiums.

2020 2019
£m m
Present value of new business premiums 43,358 45,665
Investment sales 5,270 4,621
General insurance and health net written premiums 10,232 10,224
Long-term health and collectives business (3,647) (3,563)
Total sales 55,213 56,947
Liffect of capitalisation factor on regular premium long-term business' (14,686) (15,294)
JVs and associates” (226) (286)
Annualisation impact of regular premium long-term business’ (399) (327)
Deposits* (9,936) (10,917)
Investment sales’ (5,270) (4,621)
TFRS gross written premiums from existing long-term business® 5,066 5,057
Long-term insurance and savings business premiums ceded to reinsurers (3,101) (2.879)
Total IFRS net written premiums 26,661 27,680
Analysed as:
IFRS net written premiums from continuing business 25,377 26,527
RS net written premiums from discontinued operations 1,284 1,153
26,661 27,680
Analysed as:
Long-term insurance and savings net written premiums 16,429 17.456
General insurance and health net written premiums 10,232 10,224
26,661 27,680

Discounted value of regular premiums expected to be received aver the term of the new contract, adjusted for expected levels of persistency

Total long-erm new business sales include our sharc of salcs from joint ventures and associates. Under TFRS, premiums from these sales are excluded.

The impact of anvalisation is removed in order to reconcile the nop-GAAP new busiuess sales to LIRS premiums.

Under IFRS, only the margin camed from non-participating investment contracts is recognised in the IERS income statement.

Tnvestment sales meluded in total sales represent the eash in(lows reecived [rom customers investing in mutual fund type products such as unit trusts and OEICS,

The non-GAAP measure of sales focuscs on new business written in the period under review while the LFRS income statement inchudes premiums reccived from all business, both new and cxisting.

TN RT
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Solvency 11 operating capital generation (OCG)"

Solvency II OCG mcasurcs the amount of Solvency II capital the Group gencrates from operating activitics and incorporates an cxpected return on investments
supporting the lifc and non-lifc insurance businesses. The Group considers this measure meaningful to stakcholders as it enhances the understanding of the Group's
opcerating performance over time by separately identifying non-operating items.

The expected investment returns assumed within Solvency 1l OCG are consistent with the returns used for Group adjusted operating profit.

Solvency 11 OCG includes the effect of variances in experience for non-economic items, such as mortality, persistency and expenses, the effect of changes in non-
economic assumptions (for example, longevity), model changes that are non-economic in nature and the impact of capital actions, for example, strategic changes in
asset mix including changes in hedging exposure. Consistent with the Group adjusted operating profit APM, Solvency I OCG is determined on start of period
economic assumptions and therefore excludes economic variances and economic assumption changes.

An analysis of the components of Solvency IT OCG is presented below, including an analysis of Solvency 1T operating own funds generation which is the own funds
component of Solvency I OCG (see the section below):

2020 2019
£m £m
Solvency IT own funds impact of new busincss 698 659
(net of tax and non-controlling interests)
Operating own funds generation from lifc existing 721 507
business
Operating own [unds generation [rom non-lifc 562 431
Operating own funds generation from other! 6 944
Group dcbt costs (296) (284)
Solvency [ operating own funds generation 1,691 2,257
Solvency IT operating SCR impact 241 2
Solvency I OCG 1,932 2,259

1 Other includes the impact of capital actions, non-cconomic assurmption changes and other non-recurring items

Solvency IT OCG is a key component of the movement in Solvency II sharcholder surplus. The tables below provide an analysis of the change in Solvency 1T
shareholder surplus.

Owa funds SCR Surplus
2020 Shareholder view £m £m £m
Group Solvency II shareholder surplus
at 1 January 24,548 (11,910) 12,638
Opening restatements’ 78 (202) (124)
Operating capital generation 1,691 241 1,932
Non-operaling capital generation (741) 963)  (1,704)
Dividends? (549) - (549)
Hybrid debt 257 - 257
Acquisitions and disposals 486 64 550
Lstimated Solvency [l shareholder surplus at
31 December 25,770 (12,770) 13,000

1 Opening restatements allows for adjustments to the estimated position presented in the preliminary announcement and the final position in the Solvency and Financial Condition Repart (SFCR)
2 Dividends includes £17 million of Aviva ple preference dividends and €21 million of General Accident ple prefercnce dividends, and £511 million lor the inferim dividends in respect of the 2019 and 2020 financial years.

Own funds SCR Surplus
2019 Sharcholder view m £m £m
Group Solvency II sharcholder surplus
at 1 January 23,551 (11,569) 11,982

Opening restatements’ 58 6 64

Operating capital generation 2,257 2 2,259

Non-operating capital generation 120 (368) (248)
Dividends? (1,222 - (1,222)
Sharc buy-back - - -

Hybrid debt repayments (210) - 210)
Acquisitions and disposals (6) 19 13

Estimated Solvency II shareholder surplus at 31 December 24548 (11.910) 12,638

1 Opening restatements allows for differences between the sharcholder view presented in the 2015 preliminary announcement and the 2018 SICR.

2 Dividends includes £17 million ol Aviva ple preference dividends and £21 million of General Accident ple preference dividends.

Solvency 11 future surplus emergence

Solvency Il future surplus emergence is a projection of the capital generation from existing long-term in-force life business. The projection is a static analysis as at
a point in time and hence it does not include the potential impact of future new business or the potential impact of active management of the business (for example,
active management of market, demographic and expense risk through investment, hedging, risk transfer, operational risk and expense management), which may
affect the actual amount of Solvency I OCG earned from existing business in future periods.

For business subject to short contract boundaries under Solvency II, allowance has been made for the impact of renewal premiums as and when they are expected to
oceur.

The projected surplus, which is primarily expected to arise from the release of risk margin (including transitional measures) and solvency capital requirement as the
busincss runs off over time, is expeeted to cmerge through Solvency II OCG in future ycars. The calculation approach is consistent with prior periods.

The cash flows are real-world cash flows, i.e. they are based on best estimate non-economic assumptions used in the Solvency II valuation and real-world
investment returns rather than risk-free. The expected investment returns are consistent with the methodology used in the Group adjusted operating profit.

Solvency II operating own funds generation
Solvency II operating own funds generation measures the amount of Solvency II own funds generated from operating activities. Solvency II operating own funds
generation is the own funds component of Solvency II OCG and follows the methodology and assumptions outlined in Solvency Il OCG.

Solvency II Return on Equity (RoE)*

Solvency 11 RoE is calculated as:

« Operating own funds generation less preference dividends, DCI and tier | note coupons divided by;
« Opening value of unrestricted tier | shareholder own funds

Unrestricted tier 1 shareholder own funds represents the highest quality tier of capital and includes instruments with principal loss absorbing features such as
permanence, subordination, undated, absence of redemption incentives, mandatory costs and encumbrances.
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The tables below provide a summary of the Group's regulatory Solvency IT own funds by ticr and a reconciliation between unrestricted tier 1 regulatory own funds
and unrestricted ticr 1 sharcholder own funds:

2020 2019
Regulatory view £m £m

Unrestricted regulatory tier 1 own funds
20,850 20,377

Restricted Tier 1 1317 1.839
Tier 2 6,740 5,794
Tier 3! 355 337
Lstimated Solvency II regulatory own funds 29,262 28,347

1 Tier 3 regulatory own funds at 31 December 2020 consists of £259 million subordinated debr (2019: £259 million) plus £96 million net deferred tax assets (2019: £78 million).

2020 2019
Shareholder view £m tm
Unrestricted regulatory ticr 1 own funds 20,850 20,377

Adjustments for:
Fully ring-fenced with-profit funds (2,492) (2,501



Staff pension schemes in surplus (1,179)  (1,181)

Notional resct of TMTP 564

PPE2 (385) -
Pro forma adjustmentsl - (117
Unrestricted shareholder tier 1 own funds 17,358 16,578

1 The 31 December 2019 Solvency I position inchudes two pro forma adjustments that relace to the disposal of IPL (£0.1 billion reduction in own funds) and the disposal of Long Kong (£nil impact on own fands).
2 Regulation was introduced in France that allows French insurers to place the Provision pour Participation aux Fxcedents (PPE) into Solvency 11 own funds. The PP has been included in the Group regulatory own funds in 2020 but it is not included in the Group
sharcholder own funds.

Solvency II RoE provides useful information as it is used as an economic value measure by the Group to assess growth and performance.

The Solvency IT RoE is shown below:

2020 2019

Lm Lm

Solvency IT operating own [unds gencration 1,691 2,257
Less: preference share dividends (38) (38)
Less: DCI and tier 1 note coupons 27) (34)
1,626 2,185

Opening unrestricted sharcholder tier 1 own funds 16,578 15,296
Solvency [I Return on Equity 9.8% 14.3%

Solvency II return on capital

Solvency 1l return on capital is calculated as Solvency Il operating own funds generation excluding the costs of servicing external debt (including direct capital
instrument coupons and preference share dividends) divided by opening shareholder Solvency Il own funds. It is an unlevered economic value measure as it is used
to assess growth and performance in our markets before taking debt into account.

For UK gencral insurance only, capital held for internal risk appctite purposcs is used instecad of opening sharcholder Solvency IT own funds. This removes any
distortions arising from our general insurance legal entity structure and therefore ensures consistency in measuring performance across markets. This is only
applicable to UK general insurance Solvency Il return on capital and not to the aggregated Group Solvency II return on capital and Solvency II return on equity
measures.

A rcconciliation of Solvency II return on capital by market to the Group level Solvency II return on capital and Solvency II return on cquity is provided below.

Solvency 1T

operating Opening
ownfunds  sharcholder  Retumon
generation own lunds  capital/cquity

2020 im £m %
UK & Ircland Lifc 1,057 14241 7.4%
UK & Ireland General Insurance’ 329 2,509 13.1%
Canada 287 1,442 19.9%
Aviva Investors 67 488 13.7%
Manage-for-value markets 497 8,010 6.2%
Group centre costs and Other? (250) (2,142 N/A
Solvency II return on capital

31 Deeember 1,987 24,548 8.1%
Less: Senior debt 12) - -
Less: Subordinated debt (284) (6,942) -
Solvency II operating own funds generation

at 31 December 1,691
Direct capital instrument 27) (500) -
Proference shares® (38) (450) -
Net deferred tax assets - (78) -
Solvency Il return on equity at

31 December 1,626 16,578 9.8%
Less: Management actions and other' (6) - -
Solvency II return on equity

(excluding management actions) 1,620 16,578 9.8%

1 Other includes the impact of capital actions, non-cconomic assumiption changes and other non-recurring items

2 For UK general inswrance only. capital held for internal risk appetite purposes is used instead of opening shareholder Solvency 11 own funds to ensure consistency in measuring performance across markets. This is only applicable to UK general insurance Solvency 11
return on capital and nol (o the aggregated Group Solvency TT return on capital and Solvency 1T relurn on equity measures, wiih the reversal of the impact included in Group centre costs and Other opening own funds

3 Preference shares includes €21 million of dividends and £250 million of capital in respeet of General Accident ple.

Solvency Il
operating Opening
ownfinds  sharcholder Remmon
concration  ownfunds  capitaliequity
2019 m £m %
UK & Ireland Life 1,247 13,733 9.1%
UK & Ireland General Insurance? 333 2,326 14.3%
Canada 203 1,330 15.3%
Aviva Investors 70 509 13.7%
Managc-for-valuc markets 850 7.453 11.4%
Group centre costs and Other? (162)  (1,800) N/A
Solvency II return on capital at
31 December 2,541 23,551 10.8%
Less: Scnior debt (12) - -
Less: Subordinated debt (272) (6,979) -
Solvency II operating own funds generation
at 31 December 2,257
Dircct capital instrument and Ticr | notes (34) (731) -
Preference shares® (38) (450) -
Net deferred tax asscts - (95) -
Solvency II return on equity at
31 December 2,185 15,296 14.3%
Less: Management actions and other! (944) - (6.2)%
Solvency II return on equity (cxcluding
management actions) 1,241 15,296 8.1%

Other includes the impact of capital actions, non-cconomic assumption changes and other non-recurring items,

For UK general insurance only, capital held for intornal risk appeite purposes is used instead of opening sharcholder Solvency 11 own funds to ensure consistency in measuring performance across markets. This is only applicable to UK general insurance Solvency 11
return on capital and not (o the aggregated Group Solvency IT return on capital and Solvency 1T relurn on equity measures, with the reversal of the impact included in Group centre costs and Other opening own funds

Preference shares includes €21 million of dividends and £250 million of capial in respect of General Accident ple.
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Solvency Il net asset value (NAV) per share

Solvency II NAV per share is used to monitor the value generated by the Group in terms of the equity shareholders' face value per share investment. This is
calculated as the closing unrestricted ticr 1 Solvency II sharcholder own funds, divided by the actual number of sharcs in issuc as at the balance shect datc.
Consistent with Solvency IT' RoE, it is an cconomic value measurc used by the Group to assess growth.

The Solvency Il NAV per share is shown below:

2020 2019
Unrestricted tier 1 shareholder Solvency II own funds (£m) 17,358 16,578
Number of shares in issue at 31 December (in millions) 3,928 3921
Solvency II NAV per share 442p  423p

Solvency IT debt leverage ratio

Solvency II debt leverage ratio is calculated as total debt expressed as a percentage of Solvency IT regulatory own funds plus senior debt and commercial paper.
Where Solvency IT debt includes subordinated debt, preference share capital and dircct capital instrument. The Solvency 1T debt leverage ratio provides a measurc
of the Group's financial strength.



2020 2019

im £m
Solvency II regulatory debt 8,316 7,892
Scnior notcs 1,112 1,052
Commercial paper 108 238
Total debt 9,536 9,182
Estimated Solvency Il regulatory own funds,
senior debt and commercial paper 30,482 29,637
Solvency II debt leverage ratio 31% 31%

A reconciliation from IFRS subordinated debt to Solvency II regulatory debt is provided below:

2020 2019
Lm L
TFRS borrowings 9,727 9,067
Less borrowings not classified as Solvency 11
regulatory debt
Senior notes (1,112)  (1,052)
Commercial paper (108) (238)
Operational borrowings (1,474)  (1.571)
IFRS subordinated debt 7,033 6,206
Revaluation of subordinated liabilities 795 716
Other movements 38 20
Solvency II subordinated debt 7,866 6,942
Preference share capital and direct capital instrument 450 950
Solvency II regulatory debt 8,316 7,892

Other APMs

Cash remittances™

Cash paid by our operating businesses to the Group, for the period between March and the end of the month preceding preliminary results announcements,
comprised of dividends and interest on internal loans. Dividend payments by operating businesses may be subject to insurance regulations that restrict the amount
that can be paid. The business monitors total cash remittances at a Group level and in each of its markets. Cash remittances are considered a useful measure as they
support the payments ol external dividends.

Cash remittances climinate on consolidation and hence arc not dircctly reconcilable to the Group's IFRS consolidated statement of cash flows.

Excess centre cash flow

This represents the cash remitted by business units to the Group centre less central operating expenses and debt financing costs. Excess centre cash flow is a
measure of the cash available to pay dividends, reduce debt or invest back into our business. Excess centre cash flow does not include cash movements such as
disposal proceeds or capital injections.

These amounts eliminate on consolidation and hence are not directly reconcilable to the Group's IFRS consolidated statement of cash flows.

Centre liquidity
Centre liquidity comprises cash and liquid assets and represents amounts as at the end of the month preceding preliminary results announcements. It provides
mecaningful information becausc it shows the liquidity at the Group centre available to mect debt interest and central costs and to pay dividends to sharcholders.

Annual Premium Equivalent (APE)
APE is a measure of sales in our life insurance business. APE is calculated as the sum of new regular premiums plus 10% of new single premiums written in the
period. This provides useful information on sales and new business when considered alongside VNB.

Spread margin

The spread margin represents the return made on the Group's annuity and other non-linked business, based on the expected investment return, less amounts credited
to policyholders. The expected investment returns assumed within the spread margin are consistent with the returns used for Group adjusted operating profit. The
spread margin is a useful indicator of the expected investment return arising on this business.

Underwriting margin
The underwriting margin represents the releasc of reserves held to cover claims, surrenders and administrative cxpenses less the cost of actual claims and
surrenders in the period.

Unit-linked margin
The unit-linked margin represents the annual management charges on unit-linked business. This is an indicator of the return arising on this business.

Aviva Investors revenue
Aviva Investors revenue represents segmental profit before tax excluding controllable expenses. It is a useful measure of the revenue earned from fund management
activities, adjusted for fee and commission expenses.
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