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Forward-looking statements

This document may contain ‘forward-looking statements’ that are based on current expectations or beliefs, as well as assumptions
about future events. These forward-looking statements can be identified by the fact that they do not relate only to historical or current
facts. Forward-looking statements often use words such as ‘may’, ‘could’, ‘will’, ‘expect’, ‘intend’, ‘estimate’, ‘anticipate’, ‘believe’, ‘plan’,
‘seek’, ‘continue’ or other words of similar meaning.

By their very nature, forward-looking statements are subject to known and unknown risks and uncertainties and can be affected by
other factors that could cause actual results, and the Group’s plans and objectives, to differ materially from those expressed or implied
in the forward-looking statements. Recipients should not place reliance on, and are cautioned about relying on, any forward-looking
statements. There are several factors which could cause actual results to differ materially from those expressed or implied in forward
looking statements. The factors that could cause actual results to differ materially from those described in the forward-looking
statements include (but are not limited to) changes in global, political, economic, business, competitive, market and regulatory forces
or conditions, future exchange and interest rates, changes in tax rates, future business combinations or dispositions and other factors
specific to the Group. Any forward-looking statement contained in this document is based on past or current trends and/or activities
of the Group and should not be taken as a representation that such trends or activities will continue in the future.

No statement in this document is intended to be a profit forecast or to imply that the earnings of the Group for the current year or future
years will necessarily match or exceed the historical or published earnings of the Group. Each forward-looking statement speaks only
as of the date of the particular statement. Except as required by any applicable laws or regulations, the Group expressly disclaims any
obligation to revise or update any forward-looking statement contained within this document, regardless of whether those statements
are affected as a result of new information, future events or otherwise.

Please refer to the Group’s 2019 Annual Report and this Half-Year Report for a discussion of certain risks and factors that could
cause actual results, and the Group’s plans and objectives, to differ materially from those expressed or implied in the forward-
looking statements.

Nothing in this document shall constitute, in any jurisdiction, an offer or solicitation to sell or purchase any securities or other financial
instruments, nor shall it constitute a recommendation or advice in respect of any securities or other financial instruments or any
other matter.

Unless another currency is specified, the word ‘dollar’ or symbol ‘$’ in this document means US dollar and the word ‘cent’ or symbol ‘c’ means one-hundredth of one US dollar.
The information within this report is unaudited.

Unless the context requires, within this document, ‘China’ refers to the People’s Republic of China and, for the purposes of this document only, excludes Hong Kong Special Administrative
Region (Hong Kong), Macau Special Administrative Region (Macau) and Taiwan. ‘Korea’ or ‘South Korea’ refers to the Republic of Korea. Greater China & North Asia (GCNA) includes China,
Hong Kong, Japan, Korea, Macau and Taiwan; ASEAN & South Asia (ASA) includes Australia, Bangladesh, Brunei, Cambodia, India, Indonesia, Laos, Malaysia, Myanmar, Nepal, Philippines,
Singapore, Sri Lanka, Thailand and Vietnam; and Africa & Middle East (AME) includes Bahrain, Egypt, Iraq, Jordan, Lebanon, Oman, Pakistan, Qatar, Saudi Arabia and the United Arab Emirates
(UAE).

Within the tables in this report, blank spaces indicate that the number is not disclosed, dashes indicate that the number is zero and nm stands for not meaningful.

Standard Chartered PLC is incorporated in England and Wales with limited liability. Standard Chartered PLC is headquartered in London. The Group's head office provides guidance on
governance and regulatory standards. Standard Chartered PLC stock codes are: HKSE 02888 and LSE STAN.LN.
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Results for the first half and second quarter ending 30 June 2020

All figures are presented on an underlying basis and comparisons are made to 2019 on a reported currency basis, unless otherwise
stated. A reconciliation of restructuring and other items excluded from underlying results is set out on page 11.

“l am pleased we have come through the extremely challenging early stage of the COVID-19 crisis with a clean bill of operational health,
higher income and lower costs. Despite having taken significantly higher impairment charges we remained profitable and enter the next
phase of the crisis with our CETT1 capital ratio at one of the highest levels for many years. Low interest rates and depressed oil prices
continue to be headwinds and we expect new waves of COVID-19 related challenge in the coming quarters but | am confident that

our resilience and client franchise will see us through. | am encouraged by how well my colleagues are coping and that many clients

in some of our larger markets are recovering strongly and already operating at close to their pre-pandemic capacity.”

Bill Winters, Group Chief Executive

Update on strategic priorities

e Deliver our network and grow affluent: our differentiated strengths enable us to support our clients through the crisis

e Improve productivity: cost-to-income ratio improved 5%pts to 59% excluding Debit Valuation Adjustment (DVA)

e Optimise low-returning markets: operating profit improved 7% in aggregate from four of our largest markets

¢ Transform and disrupt with digital: client digital engagement up 12%pts to 36%; HK virtual bank launching very soon

¢ Drive sustainability: stimulus measures targeting sustainable recovery play to our leading strengths in sustainable finance

Selected information concerning financial performance (1H’20 unless otherwise stated)
* Income up 5% to $8.0bn; up 7% constant currency (ccy)
- Excluding $146m positive movement in DVA, income was up 5% ccy
- 2Q'20: income down 4%; down 2% ccy and up 4% excluding $212m negative movement in DVA
e Expenses 5% lower to $4.7bn; 2% lower ccy
— Positive jaws of 7% ccy ex-DVA
e Net interest margin down 26bps from 1H19 to 1.40%. Down 24bps in 2Q'20 to 1.28%
e Credit impairment lower QoQ but up significantly YoY, driven primarily by the impact of COVID-19
- Stage 1 and 2 impairment up $586m in the first half to $668m
— Approximately one-half due to management overlay
— Stage 3 impairment up $727m in the first half to $899m, with no significant new exposures in 2Q'20
- Net stage 3 plus credit grade 12 exposures up 22% in 2Q'20 to $5.1bn; early alerts increased $2.9bn to $14.4bn
e Return on tangible equity down 240bps to 6.0%
— Pre-provision operating profit up 22% to $3.3bn; up 17% ccy and ex-DVA
— Underlying profit before tax down 25% to $2.0bn driven by higher credit impairment; down 30% ccy and ex-DVA
— Statutory profit before tax down 33% to $1.6bn, includes $249m goodwill impairment in India in 1Q’20
¢ Risk-weighted assets of $263bn down $2bn since 31 December 2019
— Down $10bn QoQ in 2Q’20 including $9bn reduction from completion of Permata sale
e The Group remains strongly capitalised and highly liquid
— Common equity tier 1 ratio up 90bps in 2Q"20 to 14.3%, above the top of the 13-14% medium-term target range
— 50bps uplift from Permata sale with remainder from profits and other comprehensive income gains
— Aiming to remain highly liquid to support clients through the crisis
— Asset-to-deposit ratio 62.7% (1Q'20: 61.9%); liquidity coverage ratio 149% (1Q'20: 142%)
— Continue to target higher quality deposits: Retail CASA up 9% and TB OPAC up 20% since 31 December 2019
— $14bn or 4% of loans and advances subject to some form of relief measure
e Earnings per share down 13.2¢ or 27% to 35.9¢; 40m shares bought back and cancelled in 1Q°20

Outlook

We continue to believe that some of our larger markets will start to drive the global economy out of recession over the coming quarters
but expect economic activity across our footprint in that period to be volatile and uneven.

Income is likely to be lower both half-on-half and year-on-year in the second half of 2020. The benefits of the early stage recovery in
some of our markets and our geographic and product diversity are unlikely to be enough to offset the impact of low interest rates and
the probability of less buoyant conditions for our Financial Markets business.

Expenses excluding the UK bank levy are usually higher in the second half, but we continue to target being below $10bn in 2020.
Given the more challenging external environment we have started to implement new sustainable efficiency initiatives with the intent
to stay below $10bn in 2021 as well.

Given the extreme economic pressures relating to the persistence of COVID-19, partially addressed through the efficacy of government
support measures, it is not possible to reliably predict the quantum or timing of future impairments. However, if economic conditions

in our markets do not materially deteriorate in the coming months then, given the substantial provisions we have taken already, we
anticipate that impairments in the second half will be lower than those recorded in the first half.
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Statement of results

For the six months ended 30 June 2020

6 months ended

6 months ended

30.06.20 30.06.19 Change'
$million $million %
Underlying performance
Operating income 8,047 7,696 5
Operating expenses 4,713) (4,969) 5
Credit impairment (1,567) (254) nm
Other impairment 112 21 nm
Profit from associates and joint ventures 76 157 (52)
Profit before taxation 1,955 2,609 (25)
Profit attributable to ordinary shareholders? 1,138 1,623 (30)
Return on ordinary shareholders’ tangible equity (%) 6.0 8.4 (240)bps
Cost-to-income ratio (%) 58.6 64.6 600bps
Statutory performance
Operating income 8,099 7,830 3
Operating expenses (4,748) (5,298) 10
Credit impairment (1,576) (254) (520)
Goodwill impairment (258) - nm
Other impairment 35 (44) 180
Profit from associates and joint ventures 75 180 (58)
Profit before taxation 1,627 2,414 (33)
Taxation (561) 918) 39
Profit for the period 1,066 1,496 (29)
Profit attributable to parent company shareholders 1,048 1,477 (29)
Profit attributable to ordinary shareholders? 816 1,256 (35)
Return on ordinary shareholders’ tangible equity (%) 4.3 6.5 (220)bps
Cost-to-income ratio (%) 58.6 67.7 904bps
Balance sheet and capital
Total assets 741,585 712,504 4
Total equity 49,897 50,439 (1)
Tangible equity attributable to ordinary shareholders? 38,048 38,871 2]
Loans and advances to customers 276,313 263,595 5
Customer accounts 421,153 401,597 5
Risk weighted assets 262,552 270,739 [©)
Total capital 56,468 54,957 3
Net interest margin (%) (adjusted) 1.40 1.66 (26)bps
Advances-to-deposits ratio (%)* 62.7 63.7 (1.0)
Liquidity coverage ratio (%) 149 139 10
Common Equity Tier 1 ratio (%) 14.3 13.5 80bps
Total capital (%) 21.5 20.3 120bps
UK leverage ratio (%) 5.2 5.3 (10)bops
Information per ordinary share Cents Cents Cents
Earnings per share — underlying* 35.9 491 (13.2)
— statutory* 25.8 38.0 (12.2)
Net asset value per share® 1,384 1,339 45
Tangible net asset value per share® 1,224 1,182 42
Number of ordinary shares at period end (m) 3,148 3,255 ©)

1 Variance is better/(worse) other than assets, liabilities and risk weighted assets

2 Profit attributable to ordinary shareholders is after the deduction of dividends payable to the holders of non-cumulative redeemable preference shares and Additional Tier 1 securities
classified as equity

3 When calculating this ratio, total loans and advances to customers excludes reverse repurchase agreements and other similar secured lending, excludes approved balances held with
central banks, confirmed as repayable at the point of stress and includes loans and advances to customers held at fair value through profit and loss. Total customer accounts includes
customer accounts held at fair value through profit or loss

4 Represents the underlying or statutory earnings divided by the basic weighted average number of shares

5 Calculated on period end net asset value, tangible net asset value and number of shares
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Group Chairman’s statement

“Staying the course with resilience, agility and humanity”

In the most recent Annual Report, | said that instability and rapid change are becoming the new normal. That observation was made in
February when the COVID-19 outbreak was impacting only a few of our markets. Since then, the pandemic has spread to affect all our
markets and cause massive disruption to the global economy leading to a deep recession.

| could not be prouder of the tremendous efforts of my colleagues who have shown extraordinary agility and resilience during this crisis.
What has really stood out for me is how their actions have been tempered with humanity — truly embodying our brand promise of being
Here for good.

At one stage in April we had three-quarters of our people working from home. Despite this unprecedented level of extended disruption,
our transaction processing capabilities and risk controls held up remarkably well, a testament to the agility of our people in adapting to
the crisis and a tribute to the operational and technological resilience of the franchise.

Financial resilience

We made solid progress on our strategic priorities in the first half, which together with the benefits of our product and geographic
diversity and firm cost control meant pre-provision operating profit improved significantly. Impairments increased in the period as the
pandemic took hold and we have taken substantial provisions against possible future loan losses resulting from the crisis, which meant
underlying profit was lower in the first half. Our capital position remains strong, bolstered by completion of the sale of our equity interest
in Permata in Indonesia, and we have ensured that our balance sheet is very liquid. Overall, our franchise remains fundamentally healthy,
which underpins my belief that we can endure the crisis caused by COVID-19 and come out on the other side stronger, with

our financial resilience to external shocks tested like it has never been before.

We can't reliably predict how long the effects of the pandemic will last, nor quantify the resulting impact on our future financial
performance. We are therefore focusing intently on the things we can control. The management team is taking action to manage
expenses very carefully to preserve our key long-term investment projects and continue the transformation to take advantage of
future opportunities.

Our response to the COVID-19 crisis

We have prioritised the wellbeing, safety and security of our colleagues, supporting our clients and showing solidarity with our
communities. We believe this approach protects and advances the interests of our shareholders.

For personal customers, our response has included the following actions:

e QOur retail banking branches had to be retrofitted at speed to adhere to social distancing guidelines. In some cases, they were closed
entirely as part of lockdown measures meaning customers migrated to online platforms, many for the first time, while staff had to be
set up to work from home in large numbers

e We have put in place a comprehensive support scheme for individuals and smaller businesses including loan repayment holidays, fee
walivers or cancellations and loan extension facilities. We have approved nearly 300,000 applications already, over half of which arose
from mandatory schemes in some of our markets. The approval percentage of applications received under voluntary schemes is close
1o 98 per cent, demonstrating our determination to support customers within this particularly vulnerable segment of our communities
that are seeking help

On the corporate and institutional side:

* We helped our clients navigate an extremely volatile period, with strong demand for our currency, commodities and interest rate risk
management capabilities. While some larger ‘new economy’ clients have flourished in recent months, most businesses — particularly
the smaller ones — are being negatively impacted by the economic situation and will need our support for some time to come

* We launched a $1 billion financing programme that is being offered on favourable terms for companies providing critical goods and
services in the fight against COVID-19, and those planning to switch to making products that are in high demand. We have approved
applications for nearly half the commitment so far, and have already started disbursing funds to several corporate clients. Most of
those clients are in the Commercial Banking segment and they are evenly split across our three largest regions in Asia, Africa and
the Middle East

To support the communities that we operate in, we launched a $50 million global charitable fund to provide immediate relief to those
affected by COVID-19 and to contribute to localised long-term economic rebuilding efforts. I'm delighted to say that around half of this
has already been distributed in 52 markets across our network, with the rest expected to be allocated within a matter of months.
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Group Chairman’s statement continued

Looking ahead

Before the crisis it had become clear that greater international cooperation is needed to reap the full benefits of globalisation and make
markets more inclusive both within and across nations. The hard road ahead may prove a temptation to governments and regulators to
retreat within their borders. But we believe that would be taking exactly the wrong lesson from the astonishing accomplishments of
recent months, which to my mind provide concrete evidence of how much we stand to gain by staying agile, resilient and humane —
together.

Relations between the US and China remain highly charged, driven by both economic and political considerations. We have seen some
markets including the US introduce laws or policies relating to Hong Kong and China, the full implications of which are not yet known.
We are convinced that more collaboration — not less — is the best way to find a sustainable equilibrium in these complex situations, but
we do not expect an easy or quick resolution. We do believe, however, that Hong Kong will continue to play a key role as an international
financial hub and we are fully committed to contributing to its continued success.

Governance matters and the dividend

| am delighted to welcome Phil Rivett to the Board. His more than 40 years of professional accountancy and audit experience in the
financial services sector across many of our markets will, | am sure, prove valuable in the years ahead. Louis Cheung stepped down
as a director in March after seven years on the Board. | would like to thank Louis for his important contributions to the Group.

We announced on 31 March that in response to a request from the Prudential Regulation Authority, the Board had decided after
careful consideration that no interim dividend on ordinary shares will be accrued, recommended or paid in 2020. This difficult decision
is allowing us to provide the support for individuals, businesses and the communities in which we operate that | described above,
while at the same time strengthening further our capital ratios and enabling us to invest to transform the business for the long term.

The Board fully recognises the importance of dividends to its owners and we hope to reinstate them as soon as prudently possible.

Conclusion

In my first Annual Report as Chairman of the Group in 2017, | said that the requirements for success in previous crises impacting the
financial services sector were to have a clear strategy, a sensible business plan and exceptionally talented people who are determined
to execute that plan with discipline and pace. | believe we have shown in recent years and most recently during this crisis that we have
all those ingredients.

We are monitoring the situation very carefully and are committed to deploying our strong capital and liquidity to support our clients and
the communities we operate in through this exceptionally challenging period.

I would like to again thank all my colleagues across our footprint for their tremendous efforts to maintain our operational resilience, and
ensure that we continue to deliver on our promise to be Here for good.

L s>

José Vinals
Group Chairman
30 July 2020
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Group Chief Executive’s review

“Strong operating performance in severe conditions”

We are feeling the acute impact of the COVID-19 pandemic across our markets and in our business. This and the related fall in both
interest rates and oil prices created extremely challenging operating conditions in the first half of the year. We, like nearly all businesses,
have had to cope with those conditions with most of our people working remotely to ensure their safety and that of our customers.

| am pleased we came through that period with a clean bill of operational health and with higher income, lower costs and therefore
significantly better pre-provision operating profit compared with last year. We remained profitable despite higher impairments, which
together with our strengthened capital position enabled us to build substantial reserves in the face of the heightened uncertainty and
tougher conditions. | am encouraged by how well my colleagues are coping in the crisis and that many clients in some of our larger
markets are recovering strongly and already operating at close to their pre-pandemic capacity.

Strategic progress
The COVID-19 crisis has reinforced the relevance of our strategic priorities:
e The sharp global economic contraction has had an inevitable impact on income that we generate from our international network.

But our unique geographic diversity means that we are ideally placed to help our clients manage their risks across borders in
volatile conditions

Heightened geopolitical tensions add to the pressure on our network business. We are focused on staying close to our clients as any
re-configuration of their trade and investment flows often plays to our strengths: we are the only global bank present in every ASEAN
market and across South Asia, the Middle East and Africa

Social isolation meant that we could not interact face-to-face with most of our affluent customers, leading to lower commissions from
that segment. Our substantially improved digital channels, though, have helped us stay close and will enable us to address their needs
through every stage of the crisis

The crisis has put our existing focus on productivity into a whole new light. We are accelerating some elements of existing projects
targeted at creating a leaner and more agile organisation. We are also developing new expense reduction initiatives to ensure that
whatever cost savings we realise in 2020 as a direct result of the crisis are reinforced by more enduring efficiencies into 2021

and beyond

Our significantly higher investment into our core digital capabilities in recent years has borne fruit during this initial phase of the
pandemic, with up to three-quarters of my colleagues operating remotely across 60 markets and many more corporate, institutional
and personal clients now engaging with us through digital channels. All of this was achieved with no interruption to data or transaction
processing. Meanwhile, we continue to develop exciting new initiatives such as Mox, our majority-owned virtual bank in Hong Kong,
which is in advanced testing and is due to launch shortly

We continue to make good progress, despite the crisis, in our businesses in India, Korea, the UAE and Indonesia, where we are
focused on optimising returns. Our team in the UAE is also having to cope with the impact of suppressed oil prices, but solid profit
growth in the three other markets fuelled by strong demand for our Financial Markets risk management capabilities led to a 7 per cent
improvement in operating profit overall

Capital and liquidity allocation

We remain financially strong and very liquid. Our immediate priority is to use the resulting funding capacity to support our clients through
the crisis. We have approved over 90 per cent of relief applications that we have received so far under a combination of mandatory and
voluntary schemes. Only around 4 per cent of our total loans and advances has been subjected to relief. Most of this is secured and
some has been repaid already, likely reflecting our strategic focus on multinational businesses and affluent personal customers.

Our long-term priorities for deployment of surplus capital, however, have not changed: first support growth, then fund dividends and
finally return what'’s left to shareholders. We were the only large UK bank to have an active stock buy-back programme at the time

of the PRA’s request to suspend distributions, but our equity story is grounded in the ability to offer long-term and sustainable growth.
| believe that we will find many such opportunities as markets in our footprint drive the global economic recovery.

We will invest where we can make acceptable levels of return above our cost of capital. We are currently carrying capital in excess of
the amount we will require in more normal times, reflecting the uncertainty in our earnings outlook as the global economy adjusts to the
crisis, and starts to recover. As we develop confidence in the macro environment, we expect to return to our stated target CET1 capital
range of 13—14 per cent and will return capital to shareholders to the extent we have exhausted attractive investment opportunities.
While the current external conditions mean it will take longer to achieve a return on tangible equity above 10 per cent, we believe our
franchise can deliver these returns and remain committed to delivering them.
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Group Chief Executive’s review continued

Sustainability

Although the priority of most governments currently is quite rightly on minimising the damage to health and the economies in their
markets caused by COVID-19, | am delighted to see how many are thinking ahead to consider pathways to delivering a more sustainable
and resilient future. Stimulus measures will be vital; we hope priority will be given to those that more tangibly promote the many facets of
the UN’s Sustainable Development Goals, which we support wholeheartedly. That is why we will continue to deliver on the $75 billion
commitment we announced earlier this year to finance sustainable infrastructure, renewables and clean technology to support the
transition to a low-carbon economy, and why we are aiming to achieve net zero emissions from our own operations by 2030.

This focus on sustainability is particularly relevant in the markets across Asia, Africa and the Middle East that have been our home
for 160 years, where the opportunity to drive positive fundamental change is arguably greatest. They are among the most dynamic
economies in the world and the rate of progress on climate action, human rights, diversity and inclusion varies considerably.

We are faced every day with difficult decisions operating in those markets, but | am convinced that sticking resolutely to our purpose and
showing through our actions that we are Here for good will help bring about positive change. We aim to contribute to their growth and
prosperity when they thrive, but we also stay to assist when they are challenged - for example, through providing $1 billion of financing

to support businesses who are tackling the pandemic and our $50 million COVID-19 Charitable Fund.

Concluding remarks

Governments and policymakers around the world are facing an extremely complex set of economic and societal challenges. Navigating
the resulting geopolitical tensions and assessing the possible impact on our business will be challenging at times. It is vital that we
remain calm in this environment and continue to focus on what we can control, on supporting our colleagues as they return to the
workplace and on developing differentiated capabilities to serve the needs of our clients and the communities in which we operate.

ZVY,

Bill Winters
Group Chief Executive

30 July 2020
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Group Chief Financial Officer’s review

The Group delivered a resilient performance overall in the first half in conditions that became
extremely challenging

Summary of financial performance

Constant Constant
currency currency
1H’20 1H19 Change change' 2Q’20 2Q19 Change change'
$million $million % % $million $million % %
Net interest income 3,502 3,862 ©) (7) 1,660 1,942 (15) (12)
Other income 4,545 3,834 19 20 2,060 1,941 6 8
Underlying operating income 8,047 7,696 5 7 3,720 3,883 @) 2
Underlying operating expenses (4,713) (4,969) 5 2 (2,355) (2,554) 8 4
Underlying operating profit before impairment
and taxation 3,334 2,727 22 23 1,365 1,329 3 3
Credit impairment (1,567) (254) nm? nm? (611) (176) nm? nm?
Other impairment 112 21 nm? nm? 42) (19) (121) (133)
Profit from associates and joint ventures 76 157 (52) (52) 21 91 (77) (78)
Underlying profit before taxation 1,955 2,609 (25) (25) 733 1,225 (40) 41)
Restructuring (90) (14) nm? nm? 2 (46) 104 107
Other items (238) (181) (31) (31) 6 (7) 186 186
Statutory profit before taxation 1,627 2,414 (33) (33) Yl 1,172 (37) (37)
Taxation (561) (918) 39 37 (192) (494) 61 59
Profit for the period 1,066 1,496 (29 (80) 549 678 (19) (22
Net interest margin (%) 1.40 1.66 1.28 1.67
Underlying return on tangible equity (%) 6.0 8.4 3.5 7.3
Underlying earnings per share (cents) 35.9 491 10.4 214
Statutory return on tangible equity (%) 4.3 6.5 3.6 5.0
Statutory earnings per share (cents) 25.8 38.0 10.8 14.6

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods
2 Not meaningful

The Group delivered a resilient performance in the first half in conditions that became extremely challenging. Strong and broad-based
growth in the initial months of the year was followed by lower income in the second quarter driven by negative movements in the debit
valuation adjustment (DVA) and the effects of COVID-19 which led to severe global economic contraction and substantially reduced
interest rates. Pre-provision operating profit improved significantly with income growing at a faster rate than expenses. Underlying profit
fell due to substantially higher credit impairments booked particularly in the first quarter driven by the deterioration in the macroeconomic
outlook.

The Group is committed to deploying its strong capital and surplus liquidity to support its clients and the communities it operates in
through the crisis. The Group’s CET1 ratio has risen to 14.3 per cent — above the top end of its medium-term target range — while its
assets-to-deposits ratio has reduced to 62.7 per cent and its liquidity coverage ratio has increased to 149 per cent.

All commentary that follows is on an underlying basis and comparisons are made to the equivalent period in 2019 on a reported
currency basis, unless otherwise stated.

e Operating income grew 5 per cent in the first half including a $146 million positive movement in the debit valuation adjustment (DVA).
Income was also up 5 per cent on a constant currency basis and excluding DVA as the impact of lower interest rates was more than
offset by a double-digit increase in Financial Markets income

¢ Net interest income decreased 9 per cent with increased volumes more than offset by the compressive impact of a significantly
lower interest rate environment on net interest margin

e Other income increased 19 per cent, or 15 per cent excluding the positive impact of movements in DVA, with a particularly strong
underlying performance in Financial Markets and realisation gains in Treasury

e Operating expenses were 5 per cent lower and 2 per cent lower on a constant currency basis, with tight control of costs generating
positive income-to-cost jaws of 10 per cent on a reported basis, or 7 per cent on a constant currency basis excluding DVA. The
cost-to-income ratio improved 5 percentage points to 59 per cent excluding DVA

¢ Credit impairment increased by $1.3 billion to $1.6 billion. Stage 1 and 2 impairments increased by $586 million, of which around
one-half was attributable to a management overlay to reflect deterioration in the macroeconomic outlook not captured in the modelled
outcome and the estimated impact of payment relief measures on delinquencies and flow rates. Impairments of Stage 3 assets
increased $727 million, the majority of which were recorded in the first quarter

e Other impairment was a $112 million credit, primarily driven by a reversal of previously impaired assets partially offset by impairment
charges relating to aircraft
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Group Chief Financial Officer’s review continued

¢ Profit from associates and joint ventures was down 52 per cent to $76 million. The Group could only recognise its share of the
profits of its associate China Bohai Bank for four rather than six months due to the timing of its recently completed initial public offering
in July 2020, which has resulted in the requisite financial information not yet being publicly available

e Underlying profit before tax decreased 25 per cent. Charges relating to restructuring, provisions for regulatory matters and other
items increased $133 million to $328 million, primarily relating to $249 million of goodwill impairment in India due to a lower GDP
growth outlook

¢ Taxation was $561 million on a statutory basis with an underlying effective tax rate of 29.0 per cent broadly in-line with the prior year
rate of 28.6 per cent

e Underlying return on tangible equity declined by 240 basis points to 6.0 per cent, with the impact of reduced profits partly offset by
lower tangible equity reflecting the dividends paid and share buy-back programmes completed since 1H19

Operating income by product

Constant Constant

currency currency

1H’20 1H19 Change change' 2Q’20 2Q19 Change change'

$million $million % % $million $million % %
Transaction Banking? 1,521 1,778 (14) (13) 721 901 (20) (18)
Trade 490 559 (12) (1) 230 282 (18) (17)
Cash Management 1,031 1,219 (15) (14) 491 619 21 (19)
Financial Markets? 2,248 1,665 35 38 970 834 16 20
Foreign Exchange 758 602 26 29 343 304 13 18
Rates Yavs 357 101 106 339 136 149 155
Commodities 126 89 42 42 82 44 86 86
Credit and Capital Markets 276 285 ) 2 250 145 72 76
Capital Structuring Distribution Group 113 156 (28) (25) 52 74 (80) (28)
DVA 104 42) nm3 nm3 (201) 1Al nm?3 nm?
Security Services? 163 170 @) (1) 79 87 (©)] (7)
Other Financial Markets 9) 48 (119 (119 26 33 21 (18)
Corporate Finance 547 534 2 5 269 272 (1) 2
Lending and Portfolio Management 427 384 ik 14 232 197 18 22
Wealth Management 964 976 (1) - 434 511 (15) (14)
Retail Products 1,859 1,927 @) 1) 913 976 ©6) 4
CCPL and other unsecured lending 599 625 @) ©] 295 320 8) (©)
Deposits 885 995 (1) 9) 413 501 (18) (15)
Mortgage and Auto 305 258 18 22 169 129 31 36
Other Retail Products 70 49 43 | 36 26 38 35
Treasury 503 559 (10) 8) 178 251 (29) 27)
Other (22) (127) 83 82 3 (59) 105 109
Total underlying operating income 8,047 7,696 5 7 3,720 3,883 4 (2]

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

2 Following a reorganisation, there has been a reclassification of balances relating to Securities services from Transaction Banking to Financial Markets including prior period numbers.
There is no change in the total income

3 Not meaningful

Transaction Banking income was down 14 per cent. Cash Management declined 15 per cent with strong liability growth being more
than offset by declining margins given the lower interest rate environment. Trade declined 12 per cent from lower balances.

Financial Markets income grew 35 per cent or 26 per cent excluding DVA. The business benefited from heightened market volatility,
wider spreads and increased hedging and investment activity by clients. Income from Rates doubled and there was strong double-digit
growth in Foreign Exchange and Commodities. Credit and Capital Markets recovered momentum in the second quarter but was down
3 per cent in the first half. Income from Securities Services, which is now managed within Financial Markets having previously been
reported as part of Transaction Banking, declined 4 per cent.

Corporate Finance income was up 2 per cent due to increased balances from drawdowns on revolving credit facilities.

Lending and Portfolio Management income increased 11 per cent with improved margins and increased volumes in Corporate
Lending.

Wealth Management income was down 1 per cent, despite significantly more challenging market conditions, with lower
bancassurance sales resulting from reduced branch walk-ins due to COVID-19, partially offset by clients increasingly using digital
channels. There was a particularly strong sales performance in FX; fixed income and equities.
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Retail Products income reduced 4 per cent on a reported basis and was down 1 per cent on a constant currency basis. A lower
interest rate environment has compressed Deposit margins but boosted margins across asset products by reducing funding costs.
Deposits income declined 11 per cent as margin compression more than offset increased volumes. Increases in volumes and margins
led to double-digit income growth across Mortgages & Auto and Business Banking within Other Retail Products. Credit Cards &
Personal Loans income was down 4 per cent as COVID-19 impacted new sales.

Treasury income declined 10 per cent with reduced interest income on deployed assets within Treasury Markets and a $25 million
unfavourable movement in hedge ineffectiveness partly offset by a $280 million increase in realisation gains from the sale of longer-dated
securities as bond yields declined.

Profit before tax by client segment and geographic region

Constant Constant

currency currency

1H’20 1H19 Change change' 2Q'20 2Q'19 Change change'

$million $million % % $million $million % %

Corporate & Institutional Banking 1,132 1,297 (13) (12) 476 617 23) 21
Retail Banking 326 624 48) 47) 93 334 (72) (73)
Commercial Banking 182 337 (46) (46) 80 150 (47) 49)
Private Banking 56 100 (44) (46) 19 28 (32) (32)
Central & other items (segment) 259 251 3 4 65 96 (32) (45)
Underlying profit before taxation 1,955 2,609 (25) (25) 733 1,225 40) 41)
Greater China & North Asia 1,134 1,329 (15) (14) 484 672 (28) (28)
ASEAN & South Asia 456 760 (40) (40) 89 371 (76) (74)
Africa & Middle East 90 441 (80) (78) 43 162 (79) (72)
Europe & Americas 356 13 nm? nm? 255 45 nm? nm?
Central & other items (region) (81) 66 nm? (198) (138) (25) nm? nm?
Underlying profit before taxation 1,955 2,609 (25) (25) 733 1,225 (40) 41)

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods
2 Not meaningful

Corporate & Institutional Banking income grew 13 per cent with a 41 per cent increase in Financial Markets including a $146 million
positive movement in DVA. This was more than offset by increased impairments resulting in profits down 13 per cent or 23 per cent
excluding DVA. It remains the largest contributor to the overall Group’s profit before tax from a client segment perspective. Retail
Banking income declined 3 per cent but was flat on a constant currency basis. Higher impairments were the primary driver of a 48 per
cent reduction in profit. Commercial Banking experienced a 9 per cent reduction in income, higher impairments and profit declining
46 per cent. A non-repeat of a prior-year impairment release meant Private Banking profit was down 44 per cent. Central & other
items income increased 9 per cent with one-off gains in income offsetting lower Treasury income. Profit increased 3 per cent as the
higher income was partly offset by a reduction in the Group’s share of Bohai profits due to a change in timing of profit recognition.

Greater China & North Asia income grew 2 per cent despite the disruption caused by the early imposition of lockdowns. An increase in
impairments meant profits were down 15 per cent but it remains the largest regional contributor to the overall Group’s profit before tax.
ASEAN & South Asia achieved double-digit income growth and lower expenses, but this was offset by increased impairments resulting
in a 40 per cent reduction in profits. Africa & Middle East experienced difficult conditions that included the effect of sharply lower ail
prices in the period, which led to a 6 per cent reduction in income, higher impairments and profit declining 80 per cent. Europe &
Americas income increased 38 per cent with strong Financial Markets performance including a $80 million positive movement in DVA.
Lower costs offset increased impairments and profits increased to $356 million, up from a $13 million profit in the same period last year.
Central & other items income halved mainly due to lower returns paid to Treasury on the equity provided to the regions from a falling
interest rate environment partly offset by lower expenses resulting in a $81 million operating loss in the first hallf.

Adjusted net interest income and margin

1H’20 1H19' Change? 2Q'20 2Q19' Change? 1Q20 Change?
$million $million % $million $million % $million %
Adjusted net interest income?® 3,619 4,004 (10) 1,688 2,011 (16) 1,931 (13)
Average interest-earning assets 520,902 485,737 7 531,131 484,066 10 510,672 4
Average interest-bearing liabilities 471,801 434,530 9 479,053 432,223 ik 464,549 3
Gross yield (%)* 2.65 3.45 (80) 2.37 3.46 (109) 2.95 (58)
Rate paid (%)* 1.39 2.00 61) 1.21 2.01 (80) 157 (36)
Net yield (%)* 1.26 1.45 (19) 1.16 1.45 (29 1.38 (22)
Net interest margin (%)*° 1.40 1.66 (26) 1.28 1.67 39) 1.52 (24)

1 The Group in 2019 changed its accounting policy for net interest income and the basis of preparation of its net interest margin to better reflect the underlying performance of its
banking book. See notes to the financial statements in the 2019 Annual Report for further details.

Variance is better/(worse) other than assets and liabilities which is increase/(decrease)

Adjusted net interest income is statutory net interest income less funding costs for the trading book

Change is the basis points (bps) difference between the two periods rather than the percentage change

Adjusted net interest income divided by average interest-earning assets, annualised

o B~ wnN
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Group Chief Financial Officer’s review continued

Adjusted net interest income was down 10 per cent with a 26 basis points reduction in net interest margin which averaged 140 basis
points for the half. The net interest margin in the second quarter of 2020 averaged 128 basis points and was down 24 basis points

versus the prior quarter:

e Average interest-earning assets increased 4 per cent in the quarter, driven by an increase in Treasury Market assets. Gross yields
declined 58 basis points compared with the average in the prior quarter and predominantly reflected the flow-through of declining
interest rates in the second half of 2019 and those that occurred in the first quarter of 2020

e Average interest-bearing liabilities increased 3 per cent in the quarter, driven by growth in customer accounts. The rate paid on
liabilities decreased 36 basis points compared with the average in the prior quarter reflecting interest rate movements

Credit Risk summary

Income statement
1H’20 1H19 Change' 2Q'20 2Q19 Change' 1Q20 Change'
$million $million % $million $million % $million %
Total credit impairment 1,567 254 517 611 176 247 956 (36)
Of which stage 1 and 2 668 82 715 217 19 1,044 451 (52)
Of which stage 3 899 172 423 394 157 151 505 22)
1 Variance is increase/(decrease) comparing current reporting period to prior reporting periods
Balance sheet
30.06.20" 31.03.20 Change? 31.1219 Change? 30.06.19° Change?
$million $million % $million % $million %
Gross loans and advances to customers* 282,826 277,444 2 274,306 3 269,633 5
Of which stage 1 250,278 247,696 1 246,149 2 245,747 2
Of which stage 2 23,739 21,979 8 20,759 14 16,090 48
Of which stage 3 8,809 7,769 13 7,398 19 7,796 13
Expected credit loss provisions (6,513) (6,210) 5 (5,783) 13 (6,038) 8
Of which stage 1 (476) (416) 14 402 18 (407) 17
Of which stage 2 (780) (713) 9 (377) 107 (350) 123
Of which stage 3 (5,257) (5,081) 3 (5,004) 5 (5,281) -
Net loans and advances to customers 276,313 271,234 2 268,523 3 263,595 5
Of which stage 1 249,802 247,280 1 245,747 2 245,340 2
Of which stage 2 22,959 21,266 8 20,382 13 15,740 46
Of which stage 3 3,552 2,688 32 2,394 48 2,515 |
Cover ratio of stage 3 before/after collateral (%)° 60/80 65/85 5) /() 68/85 8)/(5) 68/85 8)/(5)
Credit grade 12 accounts ($million) 1,519 1,453 5 1,605 () 1,416 7
Early alerts ($million) 14,406 11,461 26 5,271 173 4,068 254
Investment grade corporate exposures (%)° 57 62 ) 61 @) 57 -

Stage 3 Gross Loans and Advances to Banks of $13 million is not included in the table above

Variance is increase/(decrease) comparing current reporting period to prior reporting periods

1
2
3 2Q 2019 Stage 3 balances, provisions and cover ratios have been restated to include interest due but unpaid together with equivalent credit impairment charge
4

Includes reverse repurchase agreements and other similar secured lending held at amortised cost of $4,383 million at 30 June 2020, $2,903 million at 31 March 2020, $1,469 million

at 31 December 2019 and $2,704 million at 30 June 2019

5 Change is the percentage points difference between the two points rather than the percentage change
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There was a significant impact from the economic environment on the Group’s loan portfolio in the first half of 2020, primarily reflecting
the impact of COVID-19. There is a weaker outlook in many of the markets in which the Group operates, with negative global growth
expected for 2020 and what is likely to be a volatile and uneven economic recovery. In the second quarter of 2020 the credit quality of
the portfolio remained under stress with a further deterioration in short-term macroeconomic forecasts, albeit the pace of deterioration
slowed compared to the first quarter.

The Group has taken a number of steps to mitigate the effect on its portfolios and risk profile, informed by stress-testing of various
COVID-19 related scenarios, voice of the customer surveys and deep-dives on specific portfolios, and it remains vigilant in the light of the
developing situation.

Credit impairment increased by $1,313 million to $1,567 million compared to 1TH'19 but was $345 million lower in 2Q’20 than in 1Q’20.

Stage 1 and 2 impairments increased by $586 million, of which around one-half was attributable to modelled outcomes split broadly
equally between the impact of deteriorating macroeconomic variables and the net change in exposures and portfolio movements. The
remaining half is due to a management overlay, to reflect the deterioration in the macroeconomic outlook not captured in the modelled
outcome and the impact of lockdowns and payment relief measures on delinquencies and flow rates within Retail Banking.

Stage 3 impairments increased $727 million across all client segments with over half of the increase due to impairments relating to three
unconnected Corporate & Institutional Banking client exposures that were highlighted in 1Q'20.

Gross Stage 3 loans and advances to customers of $8.8 billion were up 19 per cent compared with 31 December 2019 primarily due to
increased inflows in Corporate & Institutional Banking. These credit-impaired loans represented 3.1 per cent of gross loans and
advances, an increase of 40 basis points compared with 31 December 2019.

The Stage 3 cover ratio reduced to 60 per cent from 68 per cent as at 31 December 2019 due to write-offs of fully-provided balances as
well as new downgrades which incurred lower levels of provisions but were partially covered by tangible collateral. The cover ratio after
collateral declined to 80 per cent from 85 per cent as some of the new inflows are also covered by non-tangible collateral such as
guarantees and insurance, which are not captured in the cover ratio after collateral metric.

Credit grade 12 balances have decreased 5 per cent since 31 December 2019 with new inflows from Early Alert accounts including the
impact of sovereign downgrades more than offset by outflows to stage 3 and repayments.

Early Alert accounts more than doubled to $14.4 billion with just under half of the increase driven by the Aviation sector. Early alerts
increased $2.9 billion in the second quarter of 2020, as detailed reviews continued on a wide range of sectors and clients but declined in
June. The Group is monitoring its exposures in the Aviation, Metals & Mining and Oil & Gas sectors particularly carefully, given the
unusual stresses caused by the effects of COVID-19 including low oil prices.

The proportion of investment grade corporate exposures has reduced since 31 December 2019 by 4 percentage points to 57 per cent
reflecting a reduction in repo balances and downgrades in the Aviation and Oil & Gas sectors.

Restructuring and others

1H’20 1H19

Provision for Provision for

regulatory regulatory
matters Restructuring Other items matters Restructuring Other items
$million $million $million $million $million $million
Operating income - 46 6 - 134 -
Operating expenses 14 (49) - (204) (125) -
Credit impairment - 9) - - - -
Goodwill impairment - - (258) - - -
Other impairment - (77) - - (23) -
Profit from associates and joint ventures - (1) - - - 23
Profit/(loss) before taxation 14 (90) (252) (204) (14) 23

The Group’s statutory performance is adjusted for profits or losses of a capital nature, amounts consequent to investment transactions
driven by strategic intent, other infrequent and/or exceptional transactions that are significant or material in the context of the Group’s
normal business earnings for the period and items which management and investors would ordinarily identify separately when assessing
underlying performance period-by-period.

Restructuring charges of $90 million primarily reflect impairments from the Group’s discontinued ship leasing and principal finance
businesses. Other items of $252 million relates mainly to a goodwill impairment on the Group’s branch in India that was taken in 1Q'20
due to a lower economic growth forecast and increases to the discount rate.
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Group Chief Financial Officer’s review continued

Balance sheet and liquidity

30.06.20 31.03.20 Change' 311219 Change' 30.06.19 Change'
$million $million % $million % $million %
Assets
Loans and advances to banks 50,499 61,323 (18) 53,549 ©) 59,210 (15)
Loans and advances to customers 276,313 271,234 2 268,523 3 263,595 5
Other assets 414,773 432,359 4) 398,326 4 389,699 6
Total assets 741,585 764,916 3 720,398 3 712,504 4
Liabilities
Deposits by banks 28,986 25,519 14 28,562 1 30,783 ©6)
Customer accounts 421,153 422,192 - 405,357 4 401,597 5
Other liabilities 241,549 267,201 (10) 235,818 2 229,685 5
Total liabilities 691,688 714,912 (3) 669,737 3 662,065 4
Equity 49,897 50,004 - 50,661 @ 50,439 (1)
Total equity and liabilities 741,585 764,916 (3) 720,398 3 712,504 4
Advances-to-deposits ratio (%)? 62.7% 61.9% 64.2% 63.7%
Liquidity coverage ratio (%) 149% 142% 144% 139%

1 Variance is increase/(decrease)comparing current reporting period to prior reporting periods

2 The Group now excludes $13,595 million held with central banks (31.03.20: $9,947 million, 31.12.19: $9,109 million, 30.06.19: $6,835 million) that has been confirmed as repayable at
the point of stress

The Group’s balance sheet remains strong, liquid and well diversified:

¢ | oans and advances to customers increased 3 per cent since 31 December 2019 to $276 billion driven mainly by growth in Financial
Markets, Corporate Lending and Corporate Finance. The increase in Corporate Lending and Corporate Finance reflects increased
draw-downs on revolving credit facilities that coincided with the global spread of COVID-19 in March and April

e Customer accounts of $421 billion increased 4 per cent since 31 December 2019 with an increase in operating account balances
within Cash Management and Retail Banking current accounts partly offset by a reduction in Corporate and Retail Banking time
deposits

e Other assets increased 4 per cent since 31 December 2019 driven by increased derivative assets and reverse repurchase agreements
to support the strong growth in Financial Markets. Other liabilities increased 2 per cent from increased trading book liabilities and
derivative liabilities

The advances-to-deposits ratio reduced slightly to 62.7 per cent from 64.2 per cent at 31 December 2019. The liquidity coverage ratio
strengthened, increasing from 144 per cent to 149 per cent due to improved funding mix and supported by the Group’s term debt
issuance activity notwithstanding challenging market conditions and remains well above the minimum regulatory requirement of 100 per
cent.
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Risk-weighted assets

30.06.20 31.03.20 Change' 311219 Change' 30.06.19 Change'
Smillion $million % $million % $million %
By risk type
Credit Risk 213,136 223,003 @) 215,664 Q) 220,010 ©)
Operational Risk 26,800 27,803 ) 27,620 ) 27,620 )
Market Risk 22,616 21,847 4 20,806 9 23,109 (2]
Total RWAs 262,552 272,653 4) 264,090 (1) 270,739 [©)

1 Variance is increase/(decrease) comparing current reporting period to prior reporting periods
Total risk-weighted assets (RWA) decreased 1 per cent or $2 billion since 31 December 2019 to $263 billion and have reduced by $10

billion since 31 March 2020, reflecting the completion of the sale of the Group’s interest in PT Bank Permata Tbk (Permata) in Indonesia
which reduced RWAs by $9 billion in total:

e Credit Risk RWA reduced by $3 billion in the first half to $213 billion with a $8 billion reduction from Permata partly offset by the impact
of economic disruption related to COVID-19 on asset growth and credit migration. Negative credit migration totalled $7 billion in the
first half and was partly mitigated by $4 billion of favourable FX movements. Asset growth increased RWAs by $1 billion with increased
balance sheet volumes broadly offset by improvements in RWA density

¢ Operational Risk RWA declined 3 per cent reflecting a $1 billion reduction relating to Permata

o Market Risk RWA increased by $2 billion to $23 billion due to higher levels of Financial Markets activity with increased value-at-risk
from elevated market volatility partly offset by regulatory mitigation for back-testing exceptions

Capital base and ratios

30.06.20 31.03.20 Change' 31.1219 Change' 30.06.19 Change'

$million $million % $million % $million %
CET1 capital 37,625 36,467 3 36,513 3 36,511 3
Additional Tier 1 capital (AT1) 5,612 4,620 21 7,164 22) 6,612 (15)
Tier 1 capital 43,237 41,087 5 43,677 (1) 43,123 -
Tier 2 capital 13,231 12,371 7 12,288 8 11,834 12
Total capital 56,468 53,458 6 55,965 1 54,957 3
CET1 capital ratio end point (%)? 14.3 13.4 0.9 13.8 0.5 13.5 0.8
Total capital ratio transitional (%)? 21.5 19.6 19 21.2 0.3 20.3 1.2
UK leverage ratio (%) 5.2 4.9 0.3 5.2 - 5.3 0.)

1 Variance is increase/(decrease) comparing current reporting period to prior reporting periods

2 Change is percentage points difference between two points rather than percentage change
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Group Chief Financial Officer’s review continued

The Group is well capitalised with low leverage and high levels of loss-absorbing capacity. Its capital and liquidity metrics remain well
above regulatory thresholds.

The Group announced on 31 March 2020 that in response to a request from the Prudential Regulation Authority and as a consequence
of the unprecedented challenges facing the world due to the COVID-19 pandemic, its board had decided after careful consideration to
withdraw the recommendation to pay a final dividend for 2019 of 20 cents per ordinary share and to suspend the buy-back programme
announced on 28 February 2020. Furthermore, no interim dividend on ordinary shares will be accrued, recommmended or paid in 2020.

The board fully recognises the importance of dividends to the Group’s owners. However, suspending ordinary shareholder distributions
is allowing the Group to maximise its support for individuals, businesses and the communities in which it operates whilst at the same
time preserving strong capital ratios and investing to transform the business for the long term.

The Group had purchased 40 million ordinary shares for $242 million through the buy-back programme announced on 28 February
2020. These shares were subsequently cancelled reducing total issued share capital by 1.3 per cent.

The Group’s minimum Common Equity Tier 1 (CET1) requirement has reduced from 10.2 per cent to 10.0 per cent reflecting the
reductions in counter-cyclical buffer rates in the UK and Hong Kong.

The Group’s CET1 ratio of 14.3 per cent was 50 basis points higher than as at 31 December 2019, over four percentage points above
the Group’s latest regulatory minimum of 10.0 per cent and above the top of the 13-14 per cent medium-term target range.

The Group on 20 May 2020 announced the completion of the sale of its stake in PT Bank Permata Tbk, which generated an increase
in the Group’s CET1 ratio of approximately 50 basis points.

The impact on credit RWAs from asset growth and negative credit migration was a 50 basis point reduction in the CET1 ratio.
The $242 million share buy-back also reduced the CET1 ratio by 10 basis points. This was partly offset by an aggregate 60 basis
point impact from profit accretion and the cancellation of the 2019 final dividend.

The Group’s UK leverage ratio of 5.2 per cent was in line with the ratio at 31 December 2019. The Group’s leverage ratio remains
significantly above its minimum requirement of 3.6 per cent.

The Group continues to target a CET1 ratio of 13-14 per cent in the medium-term.

Outlook

We continue to believe that some of our larger markets will start to drive the global economy out of recession over the coming quarters
but expect economic activity across our footprint in that period to be volatile and uneven.

Income is likely to be lower both half-on-half and year-on-year in the second half of 2020. The benefits of the early stage recovery in
some of our markets and our geographic and product diversity are unlikely to be enough to offset the impact of low interest rates and
the probability of less buoyant conditions for our Financial Markets business.

Expenses excluding the UK bank levy are usually higher in the second half, but we continue to target being below $10 billion in 2020.
Given the more challenging external environment we have started to implement new sustainable efficiency initiatives with the intent to
stay below $10 billion in 2021 as well.

Given the extreme economic pressures relating to the persistence of COVID-19, partially addressed through the efficacy of government
support measures, it is not possible to reliably predict the quantum or timing of future impairments. However, if economic conditions

in our markets do not materially deteriorate in the coming months then, given the substantial provisions we have taken already, we
anticipate that impairments in the second half will be lower than those recorded in the first half.

é;/‘&ﬂ:__—*;é

Andy Halford
Group Chief Financial Officer

30 July 2020
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Supplementary financial information

Underlying performance by client segment

1H’20
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million $million $million $million $million $million
Operating income 3,987 2,537 740 300 483 8,047
External 4,012 2,103 700 202 1,030 8,047
Inter-segment (25) 434 40 98 (547) -
Operating expenses (1,985) (1,780) 421) (239) (288) 4,713)
Operating profit before impairment losses
and taxation 2,002 757 319 61 195 3,334
Credit impairment (985) (430) (137) (5) (10) (1,567)
Other impairment 115 (1) - - (2 112
Profit from associates and joint ventures - - - - 76 76
Underlying profit before taxation 1,132 326 182 56 259 1,955
Provision for regulatory matters - - - - 14 14
Restructuring (56) (3) (18) 3) (10) (90)
Net gain on businesses disposed/held for sale - - - - 6 6
Goodwill impairment - - - - (258) (258)
Statutory profit before taxation 1,076 323 164 53} 11 1,627
Total assets 336,623 107,327 33,158 13,202 251,275 741,585
Of which: loans and advances to customers
including FVTPL 164,392 105,085 28,151 13,097 17,440 328,165
Total liabilities 402,920 149,422 43,578 18,842 76,926 691,688
Of which: customer accounts including FVTPL
and repurchase agreements 257,512 146,088 40,507 18,725 6,632 469,464
1H19
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million $million $million $million $million $million
Operating income 3,534 2,603 811 306 442 7,696
External 3,633 2,140 863 171 889 7,696
Inter-segment (99) 463 (52) 135 447) -
Operating expenses (2,102 (1,825) (445) (253) (344) (4,969)
Operating profit before impairment losses
and taxation 1,432 778 366 53 98 2,727
Credit impairment (116) (154) 29 47 (2] (254)
Other impairment (19) - - - @ 21
Profit from associates and joint ventures - - - - 157 157
Underlying profit before taxation 1,297 624 337 100 251 2,609
Provision for regulatory matters - - - - (204) (204)
Restructuring 23 (1) - 1) (35) (14)
Share of profits of PT Bank Permata Tk
joint venture - — - - 23 23
Statutory profit before taxation 1,320 623 337 99 35 2,414
Total assets 329,113 103,909 35,718 15,654 228,110 712,504
Of which: loans and advances to customers
including FVTPL' 149,752 101,784 30,465 15,521 9,120 306,642
Total liabilities 380,549 143,297 39,805 18,616 79,798 662,065
Of which: customer accounts including FVTPL
and repurchase agreements 234,142 139,898 36,908 18,473 15,490 444911

1 Following a reorganisation of certain clients, there has been a reclassification of balances across client segments. Prior periods have been restated
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Supplementary financial information continued

Corporate & Institutional Banking

Constant Constant
currency currency
1H’20 1H19 Change’ change' 2Q’20 2Q19 Change’ change'
$million $million % % $million $million % %
Operating income 3,987 3,534 13 15 1,833 1,776 3 6
Transaction Banking® 1,120 1,323 (15) (14) 531 672 21 (20)
Trade 310 352 (12) (1) 146 179 (18) (18)
Cash Management 810 971 17) (15) 385 493 (22) (20)
Financial Markets® 2,081 1,479 a4 44 897 740 21 25
Foreign Exchange 664 503 32 35 302 256 18 23
Rates 695 338 106 111 328 128 156 163
Commodities 111 73 52 52 76 37 105 105
Credit and Capital Markets 260 263 (1) - 245 130 88 92
Capital Structuring Distribution Group 104 141 (26) (24) 47 66 (29) (25)
DVA 104 42) nm’ nm’ (201) 11 nm’ nm’
Security Services® 163 170 @) (1) 79 87 ©) (7)
Other Financial Markets (20) 33 (161) (154) 21 25 (16) (22)
Corporate Finance 496 478 4 6 245 240 2 5
Lending and Portfolio Management 304 265 15 18 168 138 22 26
Other (14) M) 27) (56) (8) (14) 43 43
Operating expenses (1,985) (2,102 6 3 (1,004) (1,070) 6 3
Operating profit before impairment losses
and taxation 2,002 1,432 40 | 829 706 17 20
Credit impairment (985) (116) nm’ nm’ (315) (73) nm’ nm’
Other impairment 115 (19) nm’ nm’ (38) (16) (138) (138)
Underlying profit before taxation 1,132 1,297 (13) (12) 476 617 23 21)
Restructuring (56) 23 nm’ nm’ 6 21 129 137
Statutory profit before taxation 1,076 1,320 (18) (18) 482 596 (19) 17)
Total assets 336,623 329,113 2 3| 336,623 329,113 2 3
Of which: loans and advances to customers
including FVTPL? 164,392 149,752 10 ik 164,392 149,752 10 ih
Total liabilities 402,920 380,549 6 7| 402,920 380,549 6 7
Of which: customer accounts including FVTPL
and repurchase agreements 257,512 234,142 10 11 257,512 234,142 10 i
Risk-weighted assets 137,150 134,938 2 137,150 134,938 2
Underlying return on risk-weighted assets (%)° 1.7 2.0 (80)bps 14 1.8 (40)bps
Underlying return on tangible equity (%)° 8.3 9.8 (150)bps 6.8 9.2 (240)bps
Cost-to-income ratio (%)° 49.8 59.5 9.7 9.3 54.8 60.2 54 5.3

.

Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods
2 Following a reorganisation of certain clients, there has been a reclassification of balances across client segments. Prior periods have been restated

3 Following a reorganisation, there has been a reclassification of balances relating to Securities Services from Transaction Banking to Financial Markets including prior-period numbers.
There is no change in the total income

Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
Change is the basis points (bps) difference between the two periods rather than the percentage change

Change is the percentage points difference between the two periods rather than the percentage change

~N o O b

Not meaningful

Performance highlights

¢ Underlying operating profit before taxation of $1,132 million was down 13 per cent (12 per cent on a constant currency basis) driven by
increased credit impairments relating to three unconnected Corporate & Institutional Banking client exposures that were highlighted
in 1Q'20, despite higher income and lower costs

¢ Underlying operating income of $3,987 million was up 13 per cent (9 per cent excluding a positive movement in the debit valuation
adjustment) primarily driven by Financial Markets income off the back of heightened volatility and increased client demand, partially
offset by Cash Management income due to the margin impact of rate cuts

e Good balance sheet momentum with loans and advances to customers up 7 per cent since 31 December 2019
¢ Risk-weighted assets up $8 billion year-to-date mainly as a result of increased Credit RWA

e ROTE reduced from 9.8 per cent to 8.3 per cent
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Retail Banking

Constant Constant
currency currency
1H’20 1H19 Change® change' 2Q’20 2Q19 Change® change'
$million $million % % $million $million % %
Operating income 2,537 2,603 t©) - 1,216 1,334 ©) 7)
Transaction Banking 9 9 - - 4 5 (20) -
Trade 9 9 - - 4 5 (20) -
Wealth Management 760 780 [©) (2] 346 410 (16) (15)
Retail Products 1,760 1,815 ) 1) 862 920 ©6) 3)
CCPL and other unsecured lending 599 625 4 (1) 295 320 8) )
Deposits 803 900 (1) 8) 372 454 (18) (15)
Mortgage and Auto 288 241 20 23 159 120 33 38
Other Retail Products 70 49 43 | 36 26 38 30
Other 8 1) nmé nm® 4 1) nmeé nmeé
Operating expenses (1,780) (1,825) 2 - (889) (928) 4 1
Operating profit before impairment losses
and taxation 757 778 ) (&) 327 406 (19) (19)
Credit impairment (430) (154) (179) (187) (233) (72) nmeé nmeé
Other impairment (1) - nmé nm© (1) - nmeé nmeé
Underlying profit before taxation 326 624 (48) @7) 93 334 (72) (73)
Restructuring (3) (1) (200) (200) - 1) 100 100
Statutory profit before taxation 323 623 (48) (48) 93 333 (72) (72)
Total assets 107,327 103,909 3 5 107,327 103,909 3 5
Of which: loans and advances to customers
including FVTPL? 105,085 101,784 3 5| 105,085 101,784 3 5
Total liabilities 149,422 143,297 4 6 149,422 143,297 4 6
Of which: customer accounts including FVTPL
and repurchase agreements 146,088 139,898 4 6 146,088 139,898 4 6
Risk-weighted assets 44,186 42,839 3 44,186 42,839 3
Underlying return on risk-weighted assets (%)* 1.5 3.0 (150)bps 0.8 3.2 (240)bps
Underlying return on tangible equity (%)* 7.3 14.8 (750)bps 4.2 15.8  (1,160)bps
Cost-to-income ratio (%)° 70.2 701 [(oN)) 0.4 73.1 69.6 (3.5) 4.1

o o~ W N =

Not meaningful

Performance highlights

Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
Change is the basis points (bps) difference between the two periods rather than the percentage change

Change is the percentage points difference between the two periods rather than the percentage change

Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

Following a reorganisation of certain clients, there has been a reclassification of balances across client segments. Prior periods have been restated

e Underlying operating profit before taxation of $326 million was down year-on-year due to lower income and increased credit

impairment due to a worsening credit environment with the impact of COVID-19

o Underlying operating income of $2,537 million was down 3 per cent (flat on a constant currency basis), predominantly driven by a

8 per cent decline (down 2 per cent on a constant currency basis) in Africa & Middle East, a 4 per cent decline (down 1 per cent on
a constant currency basis) in ASEAN & South Asia and a 1 per cent decline (flat on a constant currency basis) in Greater China &

North Asia

e All regions have been impacted by the more challenging current environment with lower income and higher loan impairment, but
Greater China & North Asia is showing early signs of recovery

e ROTE decreased from 14.8 per cent to 7.3 per cent
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Supplementary financial information continued

Commercial Banking

Constant Constant
currency currency
1H’20 1H19 Change® change' 2Q’20 2Q19 Change® change'
$million $million % % $million $million % %
Operating income 740 811 9 (7) 350 112 (15) (13)
Transaction Banking 392 446 (12) (11) 186 224 (17) (15)
Trade 17 198 (14) (13) 80 98 (18) (17)
Cash Management 221 248 (11) ©) 106 126 (16) (14)
Financial Markets 167 186 (10) 8) 73 94 (22) (20)
Foreign Exchange 94 99 (5) 2] 4 48 (15) Q)]
Rates 22 19 16 16 11 8 38 25
Commodities 15 16 ©6) ©6) 6 7 (14) (14)
Credit and Capital Markets 16 22 (27) 27) 5 15 (67) (67)
Capital Structuring Distribution Group 9 15 40) (40) 5 8 (38) (50)
Other Financial Markets 1 15 27) (23) 5 8 (38) -
Corporate Finance 51 54 ©6) - 24 30 (20) 17)
Lending and Portfolio Management 123 119 3 5 64 59 8 12
Wealth Management - 1 (100) (100) - - nm® (100)
Retail Products g 3 - - 1 2 (50) -
Deposits 3 3 - - 1 2 (50) (50)|
Other 4 2 100 nm® 2 3 (39) (39)
Operating expenses (421) (445) 5 3 (212) (227) 7 2
Operating profit before impairment losses
and taxation 319 366 (13) (1) 138 185 (25) (26)
Credit impairment (137) (29) nm® nm® (58) (35) (66) (79)
Underlying profit before taxation 182 337 (406) (406) 80 150 (47) 49)
Restructuring (18) - nme nme 4) (1) nm® nm®
Statutory profit before taxation 164 337 (51) (51) 76 149 49) (52)
Total assets 33,158 35,718 (7) () 33,158 35,718 (7) )
Of which: loans and advances to customers
including FVTPL? 28,151 30,465 8) ®) 28,151 30,465 8) (@]
Total liabilities 43,578 39,805 9 10 43,578 39,805 9 10
Of which: customer accounts including FVTPL
and repurchase agreements 40,507 36,908 10 11 40,507 36,908 10 i
Risk-weighted assets 30,856 34,555 11 30,856 34,555 (11
Underlying return on risk-weighted assets (%)* 1.2 2.0 (80)bps 1.0 1.7 (70)bps
Underlying return on tangible equity (%)* 5.8 9.7 (390)bps 5.1 8.7 (360)bps
Cost-to-income ratio (%)° 56.9 54.9 (2.0) (2.2 60.6 551 (5.5) ©6.7)

[ I B e O

Not meaningful

Performance highlights

Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
Change is the basis points (bps) difference between the two periods rather than the percentage change

Change is the percentage points difference between the two periods rather than the percentage change

Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

Following a reorganisation of certain clients, there has been a reclassification of balances across client segments. Prior periods have been restated

e Underlying operating profit before taxation of $182 million was down 46 per cent mainly due to higher impairments and lower income,

partially offset by lower costs

¢ Underlying operating income of $740 million was down 9 per cent predominantly driven by Transaction Banking which was
negatively impacted by interest rate cuts and a slowdown in Trade. Income was down 13 per cent in Greater China & North Asia,
down 5 per cent in ASEAN & South Asia and down 9 per cent in Africa & Middle East

e RoOTE decreased from 9.7 per cent to 5.8 per cent
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Private Banking

Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 300 306 2 2 138 157 (12) (1)
Corporate Finance - 2 (100) (100) - 2 (100) (100)
Wealth Management 204 195 5 5 88 101 (13) (12)
Retail Products 96 109 (12) (11) 50 54 @) @)
Deposits 79 92 (14) (13 40 45 (11) (1)
Mortgage and Auto 17 17 - - 10 9 1h 1
Operating expenses (239) (253) 6 4 (115) (129) ih 9
Operating profit before impairment losses
and taxation 61 53 15 9 23 28 (18) (18)
Credit impairment (5) 47 (111) (11) 4) - nm?® nm?®
Underlying profit before taxation 56 100 (44) (46) 19 28 (32) (32)
Restructuring (3) (1) (200) nm?® 1) 1 (200) (200)
Statutory profit before taxation 53 99 (46) (50) 18 29 (38) 43)
Total assets 13,202 15,654 (16) (15) 13,202 15,654 (16) (15)
Of which: loans and advances to customers
including FVTPL 13,097 15,521 (16) (15) 13,097 15,521 (16) (15)
Total liabilities 18,842 18,616 1 2 18,842 18,616 1 2
Of which: customer accounts including FVTPL
and repurchase agreements 18,725 18,473 1 2 18,725 18,473 1 2
Risk-weighted assets 6,128 6,615 (7) 6,128 6,615 (7)
Underlying return on risk-weighted assets (%)° 1.7 3.1 (140)bps 1.2 1.7 (50)bps
Underlying return on tangible equity (%)* 8.5 15.7 (720)bps 5.9 8.4 (250)bps
Cost-to-income ratio (%)* 79.7 82.7 3.0 2.0 83.3 82.2 1.1 (1.4)

o~ W =

Not meaningful

Performance highlights

Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
Change is the basis points (bps) difference between the two periods rather than the percentage change

Change is the percentage points difference between the two periods rather than the percentage change

Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

¢ Underlying operating profit of $56 million was down 44 per cent, as lower expenses were more than offset by a non-repeat of an

impairment release in the prior year

e Underlying operating income of $300 million was down 2 per cent, primarily due to a decline in Retail Products (mainly Deposits),
mitigated by continued resilient performance from Wealth Management

¢ Assets under management at $63 billion was down 4 per cent mainly from negative market valuation of $1.4 billion

e ROTE decreased from 15.7 per cent to 8.5 per cent mainly due to a one-off credit impairment release included in the

previous year
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Supplementary financial information continued

Central & other items (segment)

Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % Smillion $million % %
Operating income 483 442 9 12 183 204 (10) (7)
Treasury 503 559 (10) 8 178 251 (29) 27)
Other (20) (117) 83 83 5 47) 111 115
Operating expenses (288) (344) 16 9 (135) (200) 33 22
Operating profit before impairment losses
and taxation 195 98 99 71 48 4 nm?® 187
Credit impairment (10) (2] nm?® nm® 1) 4 (125) (125)
Other impairment 2 @ - - (3) (3) - -
Profit from associates and joint ventures 76 157 (52) (52) 21 91 (77) (78)
Underlying profit before taxation 259 251 3 @) 65 96 (32 45)
Provision for regulatory matters 14 (204) 107 107 - (18) 100 100
Restructuring (10) (35) 7 7 1 (24) 104 108
Net gain on businesses disposed/held for sale 6 - nm> nm> 6 - nm® nm?
Goodwill impairment (258) - nm?® nm?® - - nm?® nm?®
Share of profits of PT Bank Permata Tbk
joint venture - 23 (100) (100) - 11 (100) (100)
Statutory profit before taxation 1 35 (69) (86) 72 65 1 (12
Total assets 251,275 228,110 10 il 251,275 228,110 10 ikl
Of which: loans and advances to customers
including FVTPL 17,440 9,120 91 97 17,440 9,120 91 97
Total liabilities 76,926 79,798 4 (©)] 76,926 79,798 @) 3)
Of which: customer accounts including FVTPL
and repurchase agreements 6,632 15,490 (57) (57) 6,632 15,490 (57) (57)
Risk-weighted assets 44,232 51,792 (15) 44,232 51,792 (15)
Underlying return on risk-weighted assets (%)° 1.0 1.0 Obps 0.6 0.7 (10)bps
Underlying return on tangible equity (%)* (2.7) 2.0 (70)bps (9.9) (6.9  (400)bps
Cost-to-income ratio (%) (excluding UK bank levy)* 59.6 778 18.2 13.6 73.8 98.0 24.2 15.5

a A~ W N =

Not meaningful

Performance highlights

Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
Change is the basis points (bps) difference between the two periods rather than the percentage change

Change is the percentage points difference between the two periods rather than the percentage change

Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

e Underlying operating profit negatively impacted from a change in timing of revenue recognition (from a 1-month to 3-month lag)

of profit from associates (Bohai)

e | ower Treasury net interest income as rates declined offset by realisation gains on sale of securities
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Underlying performance by region

1H20
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million $million $million $million $million $million
Operating income 3,144 2,376 1,255 1,095 177 8,047
Operating expenses (1,780) (1,247) (793) (661) (232) (4,713)
Operating profit/(loss) before impairment
losses and taxation 1,364 1,129 462 434 (55) 3,334
Credit impairment (289) (838) (370) (80) 10 (1,567)
Other impairment (15) 165 (2 2 (38) 112
Profit from associates and joint ventures 74 - - - 2 76
Underlying profit/(loss) before taxation 1,134 456 90 356 (81) 1,955
Provision for regulatory matters - - - - 14 14
Restructuring 43) (7) 9) (10) (21) (90)
Net gain on businesses disposed/held for sale - - - - 6 6
Goodwill impairment - - - - (258) (258)
Statutory profit/(loss) before taxation 1,091 449 81 346 (340) 1,627
Total assets 289,352 154,508 63,927 223,226 10,572 741,585
Of which: loans and advances to customers
including FVTPL 144,794 84,949 33,083 65,339 - 328,165
Total liabilities 258,322 131,993 40,740 217,300 43,333 691,688
Of which: customer accounts including FVTPL
and repurchase agreements 214,586 100,324 32,530 122,024 - 469,464
1H19
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million $million $million $million $million $million
Operating income 3,080 2,136 1,340 794 346 7,696
Operating expenses (1,826) (1,292 (850) (715) (286) (4,969)
Operating profit before impairment losses
and taxation 1,254 844 490 79 60 2,727
Credit impairment (70) (84) 49) (66) 15 (254)
Other impairment 8) - - - (13) 21
Profit from associates and joint ventures 153 - - - 4 157
Underlying profit before taxation 1,329 760 441 13 66 2,609
Provision for regulatory matters - - - - (204) (204)
Restructuring (©)] (16) ()] (15) 22 (14)
Share of profits of PT Bank Permata Tbk
joint venture - 23 - - - 23
Statutory profit/(loss) before taxation 1,326 767 439 @ (116) 2,414
Total assets 275,414 151,714 59,189 214,126 12,061 712,504
Of which: loans and advances to customers
including FVTPL 134,440 82,826 30,161 59,215 - 306,642
Total liabilities 240,802 132,763 37,000 215,504 35,996 662,065
Of which: customer accounts including FVTPL
and repurchase agreements 196,994 101,594 29,621 116,702 - 444,911
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Supplementary financial information continued

Greater China & North Asia
Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 3,144 3,080 2 3 1,448 1,553 (7) ©6)
Operating expenses (1,780) (1,826) 3 2 (880) (921) 4 4
Operating profit before impairment losses
and taxation 1,364 1,254 9 10 568 632 (10) ©)
Credit impairment (289) (70) nm?# nm# 91) (40) (128) (136)
Other impairment (15) 8) (88) (88) (14) 8) (75) (75)
Profit from associates and joint ventures 74 153 (52) (52) 21 88 (76) (78)
Underlying profit before taxation 1,134 1,329 (15) (14) 484 672 (28) (28)
Restructuring 43) 3) nm?* nm?* 7 9 (22) (40)
Statutory profit before taxation 1,091 1,326 (18) 17) 491 681 28) (28)
Total assets 289,352 275,414 5 5| 289,352 275,414 5 5
Of which: loans and advances to customers
including FVTPL 144,794 134,440 8 8 144,794 134,440 8 8
Total liabilities 258,322 240,802 7 8| 258,322 240,802 7 8
Of which: customer accounts including FVTPL
and repurchase agreements 214,586 196,994 9 10 214,586 196,994 9 10
Risk-weighted assets 89,139 84,881 5 89,139 84,881 5
Cost-to-income ratio (%)° 56.6 59.3 2.7 2.8 60.8 59.3 (1.5) (1.3)

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods
2 Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)
3 Change is the percentage points difference between the two periods rather than the percentage change

4 Not meaningful

Performance highlights
¢ Underlying operating profit before taxation of $1,134 million was down 15 per cent, driven by increased impairment levels and a decline
in profits from associates (Bohai) income due to recognition timing changes (change from a 1-month to 3-month lag)

o Underlying operating income of $3,144 million was up 2 per cent (up 3 per cent on a constant currency basis), with strong Financial
Markets growth offsetting a weaker performance in Cash Management and Retail Deposits, which were negatively impacted by
interest rate cuts

e | oans and advances to customers were up 3 per cent year-to-date and customer accounts grew 5 per cent, which was
predominantly driven by Cash Management and Retail current and savings accounts, partly offset by a decline in Retail Time Deposits

¢ Risk-weighted assets were up $3 bilion year-to-date, driven by Credit RWA (predominantly CIB) and Market RWA
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ASEAN & South Asia

Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 2,376 2,136 i 14 1,099 1,090 1 5
Operating expenses (1,247) (1,292) 3 - (622) (651) 4 -
Operating profit before impairment losses
and taxation 1,129 844 34 35 477 439 9 12
Credit impairment (838) 84) nm# nm# (387) (68) nm?* nm?*
Other impairment 165 — nm* nm* (1) — nm* nm*
Underlying profit before taxation 456 760 40) 40) 89 371 (76) (74)
Restructuring (7) (16) 56 56 (7) (10) 30 30
Share of profits of PT Bank Permata Tk
joint venture - 23 (100) (100) - 1 (100) (100)
Statutory profit before taxation 449 767 41) @41) 82 372 (78) (76)
Total assets 154,508 151,714 2 5| 154,508 151,714 2 5
Of which: loans and advances to customers
including FVTPL 84,949 82,826 3 6 84,949 82,826 3 6
Total liabilities 131,993 132,763 1) 2 131,993 132,763 1) 2
Of which: customer accounts including FVTPL
and repurchase agreements 100,324 101,594 1) 1 100,324 101,594 1) 1
Risk-weighted assets 80,040 93,737 (15) 80,040 93,737 (15)
Cost-to-income ratio (%)° 52.5 60.5 8.0 7.5 56.6 59.7 3.1 2.8

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

2 Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)

3 Change is the percentage points difference between the two periods rather than the percentage change

4 Not meaningful

Performance highlights

¢ Underlying operating profit before taxation decreased 40 per cent to $456 million driven by higher credit impairment which more than

offset the 11 per cent income growth

¢ Underlying operating income of $2,376 million is 11 per cent higher (12 per cent on a constant currency basis excluding
a positive movement in the debit valuation adjustment), driven by income growth in Corporate & Institutional Banking, predominantly
due to strong performance in Financial Markets and Corporate Finance. Commercial Banking, Retail Banking and Private Banking
declined impacted by margin compression (down 5, 4 and 4 per cent respectively)

e Customer accounts were up 3 per cent year-to-date, with double-digit growth in Retail and Corporate current and savings accounts

offset by reduction of high-priced Corporate and Retail Time Deposits. Loans and advances to customers were up 5 per cent
year-to-date but risk-weighted assets declined by 10 per cent driven by the sale of Permata
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Supplementary financial information continued

Africa & Middle East
Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 1,255 1,340 ©6) 2 594 632 ©) 1
Operating expenses (793) (850) 7 1 (390) 427) 9 1
Operating profit before impairment losses
and taxation 462 490 6) 2 204 205 - 4
Credit impairment (370) 49) nm?* nm?* (159) 43) nm+* nm?*
Other impairment (2) — nm* nm* (2) - nm?* nm?*
Underlying profit before taxation 90 441 (80) (78) 43 162 (73) (72)
Restructuring 9) (2] nm* nm* 2 (1) (100) -
Statutory profit before taxation 81 439 82 (80) 4 161 (75) (72)
Total assets 63,927 59,189 8 13 63,927 59,189 8 13
Of which: loans and advances to customers
including FVTPL 33,083 30,161 10 16 33,083 30,161 10 16
Total liabilities 40,740 37,000 10 14 40,740 37,000 10 14
Of which: customer accounts including FVTPL
and repurchase agreements 32,530 29,621 10 14 32,530 29,621 10 14
Risk-weighted assets 52,009 51,705 1 52,009 51,705 1
Cost-to-income ratio (%)° 63.2 63.4 0.2 0.2) 65.7 67.6 19 1.1

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

2 Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)

3 Change is the percentage points difference between the two periods rather than the percentage change

4 Not meaningful

Performance highlights

¢ Underlying operating profit before taxation of $90 million was down 80 per cent primarily due to higher credit impairment

¢ Underlying operating income of $1,255 million was down 6 per cent (or down 2 per cent on a constant currency basis) despite strong
performance in Financial Markets. Cash Management was impacted by a drop in interest rates and Retail Banking was negatively

impacted by a debt relief program in Bahrain

e | oans and advances to customers were up 5 per cent year-to-date and customer accounts grew 11 per cent
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Europe & Americas

Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 1,095 794 38 39 549 435 26 27
Operating expenses (661) (715) 8 6 (318) (352 10 8
Operating profit before impairment losses
and taxation 434 79 nm* nm* 231 83 178 168
Credit impairment (80) (66) 21) (23) 22 38) 158 161
Other impairment 2 — nm* nm* 2 - nm?* nm?*
Underlying profit before taxation 356 13 nm* nm# 255 45 nm?* nm?*
Restructuring (10) (15) 33 36 4 (11) 136 156
Statutory profit/(loss) before taxation 346 2 nm?# nm# 259 34 nm?* nm?*
Total assets 223,226 214,126 4 5| 223,226 214,126 4 5
Of which: loans and advances to customers
including FVTPL 65,339 59,215 10 il 65,339 59,215 10 ikl
Total liabilities 217,300 215,504 1 1 217,300 215,504 1 1
Of which: customer accounts including FVTPL
and repurchase agreements 122,024 116,702 5 5 122,024 116,702 5 5
Risk-weighted assets 44,326 42,809 4 44,326 42,809 4
Cost-to-income ratio (%)° 60.4 901 29.7 28.9 57.9 80.9 238.0 21.9

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods

2 Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)

3 Change is the percentage points difference between the two periods rather than the percentage change

4 Not meaningful

Performance highlights

e Underlying operating profit before taxation of $356 million was up $343 milion predominantly driven by income growth and

lower costs

¢ Underlying operating income of $1,095 million was up 38 per cent (27 per cent excluding DVA) driven by strong Financial Markets
sales and trading performance, and Treasury Markets realisation gains from bond sales as yields fell significantly

e There was no significant impact to credit impairment despite the recent economic deterioration, demonstrating the strong credit

quality of the portfolio
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Supplementary financial information continued

Central & other items (region)

Constant Constant
currency currency
1H’20 1H19 Change? change' 2Q’20 2Q19 Change? change'
$million $million % % $million $million % %
Operating income 177 346 49) 49) 30 173 (83) (83)
Operating expenses (232) (286) 19 10 (145) (203) 29 19
Operating profit/(loss) before impairment
losses and taxation (55) 60 (192) (172) (115) (30) nm¢* nm?*
Credit impairment 10 15 (33) (33) 4 13 (69) (69)
Other impairment (38) (13) (192) (192 (27) (11) (145) (170)
Profit from associates and joint ventures 2 4 (50) (33) - 3 (100) (100)
Underlying profit/(loss) before taxation (81) 66 nm?* (198) (138) (25) nm?* nm¢*
Provision for regulatory matters 14 (204) 107 107 - (18) 100 100
Restructuring (21) 22 (195) (191) - (39) 100 100
Net gain on businesses disposed/held for sale 6 - nm?* nm?* 6 - nm?* nm?*
Goodwill impairment (258) - nm?* nm# - - nm?* nm?*
Statutory profit/(loss) before taxation (340) (116) (193) nm?* (132) (76) (74) (122)
Total assets 10,572 12,061 (12) (12) 10,572 12,061 (12) (12)
Total liabilities 43,333 35,996 20 20 43,333 35,996 20 20
Risk-weighted assets (2,962) (2,393 (24) (2,962) (2,393) (24)
Cost-to-income ratio (%) (excluding UK bank levy)® 131.1 82.7 (48.4) (67.8) 483.3 17.3 (366.0) (400.8)

1 Comparisons presented on the basis of the current period’s transactional currency rate, ensuring like-for-like currency rates between the two periods
2 Variance is better/(worse) other than risk-weighted assets, assets and liabilities which is increase/(decrease)

3 Change is the percentage points difference between the two periods rather than the percentage change

4 Not meaningful

Performance highlights
e | ower income and profit mainly due to lower net interest income in Treasury Capital as rates declined
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Retail Banking

1H20
Greater China & ASEAN & Africa & Europe &
North Asia South Asia Middle East Americas Total
$million $million $million $million $million
Operating income 1,517 680 B323) 17 2,537
Operating expenses (968) (514) (287) (11) (1,780)
Operating profit before impairment losses and taxation 549 166 36 6 757
Credit impairment (128) (236) (66) - (430)
Other impairment - - (1) - (1)
Underlying profit/(loss) before taxation 421 (70) (31) 6 326
Restructuring (1) (2) - - (3)
Statutory profit/(loss) before taxation 420 (72) (31) 6 323
Loans and advances to customers including FVTPL 73,751 26,071 4,759 504 105,085
Customer accounts including FVTPL and repurchase agreements 99,696 36,326 9,074 992 146,088
1H19
Greater China & ASEAN & Africa & Europe &
North Asia South Asia Middle East Americas Total
$million $million $million $million Smillion
Operating income 1,527 707 350 19 2,603
Operating expenses (982) (630) (302 11 (1,825)
Operating profit before impairment losses and taxation 545 177 48 8 778
Credit impairment (65) (63) (26) - (154)
Underlying profit before taxation 480 114 22 8 624
Restructuring — (1) - - (1)
Statutory profit before taxation 480 13 22 8 623
Loans and advances to customers including FVTPL 67,781 28,103 5,371 529 101,784
Customer accounts including FVTPL and repurchase agreements 96,240 34,152 8,440 1,066 139,898
Commercial Banking
1H20
Greater China & ASEAN & Africa &
North Asia South Asia Middle East Total
$million $million $million $million
Operating income 246 333 161 740
Operating expenses (158) (165) (98) (421)
Operating profit before impairment losses and taxation 88 168 63 319
Credit impairment (38) (91) (8) (137)
Underlying profit before taxation 50 77 55 182
Restructuring (8) (2 8) (18)
Statutory profit before taxation 42 75 47 164
Loans and advances to customers including FVTPL 13,168 10,348 4,635 28,151
Customer accounts including FVTPL and repurchase agreements 24,092 12,514 3,901 40,507
1H'19
Greater China & ASEAN & Africa &
North Asia South Asia Middle East Total
$million $million $million $million
Operating income 284 350 177 811
Operating expenses (175) (162) (108) (445)
Operating profit before impairment losses and taxation 109 188 69 366
Credit impairment (8) ©9) (12) (29)
Underlying profit before taxation 101 179 57 337
Restructuring - — — —
Statutory profit before taxation 101 179 57 337
Loans and advances to customers including FVTPL' 13,974 11,289 5,202 30,465
Customer accounts including FVTPL and repurchase agreements 21,165 12,511 3,232 36,908

1 Following a reorganisation of certain clients, there has been a reclassification of balances across client segments. Prior periods have been restated
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Supplementary financial information continued

Underlying performance by key market

1H20
Hong Kong Korea China  Singapore India Indonesia UAE UK us
$million $million $million Smillion Smillion $million $million $million $million
Operating income 1,830 549 474 790 724 196 318 567 431
Operating expenses (948) (343) (309) (475) (318) (85) (198) (324) (260)
Operating profit before impairment
losses and taxation 882 206 165 315 406 11 120 243 171
Credit impairment (162) (15) (102) (438) (167) (64) (192) (65) (13)
Other impairment (15) - - - - - - 2 -
Profit from associates and
joint ventures - - 74 - - - - - -
Underlying profit/(loss)
before taxation 705 191 137 (123) 239 47 (72) 180 158
Total assets employed 161,959 59,516 35,142 86,599 28,907 5,154 23,331 149,632 62,010
Of which: loans and advances to
customers including FVTPL 77,549 37,347 16,240 49,959 15,057 2,398 11,737 41,611 19,270
Total liabilities employed 150,645 52,033 29,938 82,231 19,631 3,537 15,835 142,100 65,853
Of which: customer accounts
including FVTPL and
repurchase agreements 126,463 42,937 23,125 62,667 13,906 2,324 12,223 81,179 36,043
Cost-to-income ratio (%) 51.8 62.5 65.2 60.1 43.9 43.4 62.3 571 60.3
1H19
Hong Kong Korea China Singapore India Indonesia UAE UK us
$million Smillion Smillion $million $million $million $million $million Smillion
Operating income 1,854 505 445 871 502 143 327 330 365
Operating expenses (938) (390) (323) (484) (328) (86) (210) (342 (296)
Operating profit/(loss) before
impairment losses and taxation 916 115 122 387 174 57 17 (12) 69
Credit impairment (36) 7 43) (7) @1) (23) (26) (15) (50)
Other impairment 8 - - - - - - - -
Profit from associates and
joint ventures - - 153 - - - - - -
Underlying profit/(loss)
before taxation 872 122 232 380 133 34 91 27) 19
Total assets employed 158,434 50,832 31,702 84,532 31,036 5,047 20,934 150,284 53,320
Of which: loans and advances to
customers including FVTPL 73,924 32,059 15,725 46,953 16,154 2,522 10,673 41,903 15,008
Total liabilities employed 142,036 44,965 27,523 83,526 21,188 3,136 14,467 154,052 53,447
Of which: customer accounts
including FVTPL and
repurchase agreements 118,556 36,132 20,513 63,702 15,808 2,116 10,702 86,514 26,335
Cost-to-income ratio (%) 50.6 772 72.6 55.6 65.3 60.1 64.2 103.6 81.1
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Quarterly underlying operating income by product

2Q'20 1Q'20 4Q19' 3Q19' 2Q'19' 1Q19' 4Q'18 3Q'18
$million $million $million $million $million $million $million $million
Transaction Banking? 721 800 834 887 901 877 861 854
Trade 230 260 259 282 282 277 257 277
Cash Management 491 540 575 605 619 600 604 577
Financial Markets? 970 1,278 716 877 834 831 661 713
Foreign Exchange 343 415 264 261 304 298 232 239
Rates 339 378 163 176 136 221 63 194
Commodities 82 44 37 39 44 45 50 38
Credit and Capital Markets 250 26 125 167 145 140 83 48
Capital Structuring Distribution Group 52 61 86 87 74 82 91 71
DVA (201) 305 (72) 14 1 (63) 46 3
Security Services? 79 84 85 88 87 83 81 82
Other Financial Markets 26 (35) 28 45 33 15 15 38
Corporate Finance® 269 278 328 281 272 262 370 268
Lending and Portfolio Management 232 195 201 201 197 187 181 179
Wealth Management 434 530 415 488 511 465 343 465
Retail Products 913 946 960 975 976 951 925 929
CCPL and other unsecured lending 295 304 311 315 320 305 294 320
Deposits 413 472 484 510 501 494 481 476
Mortgage and Auto 169 136 130 123 129 129 127 114
Other Retail Products 36 34 35 27 26 23 23 19
Treasury 178 325 196 335 251 308 253 342
Other 3 (25) (53) (66) (59) (68) 1 (26)
Total underlying operating income 3,720 4,327 3,597 3,978 3,883 3,813 3,595 3,724

1 Following a reorganisation of certain clients, there has been a reclassification of balances across products. Prior periods have been restated from 1Q’'19

2 Following a reorganisation, there has been a reclassification of balances relating to Securities Services from Transaction Banking to Financial Markets including prior-period numbers.
There is no change in the total income

3 In Dec 2018, it was decided to discontinue the ship operating lease business. Any future profits and losses will be reported as restructuring. Prior periods have not been restated
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Supplementary financial information continued

Earnings per ordinary share

1H’20 1H19 Change 2Q’20 2Q19 Change 1Q20 Change
$m $m % $m $m % $m %

Profit for the period attributable to
equity holders 1,066 1,496 (29) 549 678 (19) 517 6
Non-controlling interests (18) (19) 5 (11) ©)) 22) (7) (57)
Dividend payable on preference shares and AT1
classified as equity (232) (221) (©) (199) (187) ©) (33 nm'
Profit for the period attributable to
ordinary shareholders 816 1,256 (35) 339 482 (80) 477 (29)
[tems normalised:
Provision for regulatory matters (14) 204 nm' - 18 nm' (14) nm'
Restructuring 90 14 nm' 2 46 nm' 92 nm'
Profit from associates and joint ventures - (23) nm' - 11 nm' - nm'
Net gain on sale of businesses (6) - nm' (6) - nm'’ - nm'
Goodwill impairment 258 - nm' - - nm' 258 nm'
Tax on normalised items (6) 172 nm' 3) 171 nm' ) -
Underlying profit 1,138 1,623 (30) 328 706 (54) 810 (60)
Basic — Weighted average number of shares
(millions) 3,168 3,304 nm' 3,150 3,296 nm' 3,186 nm'
Diluted — Weighted average number of shares
(millions) 3,204 3,348 nm' 3,190 3,351 nm' 3,218 nm'
Basic earnings per ordinary share (cents) 25.8 38.0 (12.2) 10.8 14.6 3.8) 15.0 4.2
Diluted earnings per ordinary share (cents) 25.5 375 (12.0) 10.6 14.4 3.8) 14.8 4.2)
Underlying basic earnings per ordinary
share (cents) 35.9 491 (13.2) 10.4 214 (11.0) 254 (15.0)
Underlying diluted earnings per ordinary
share (cents) B0 48.5 (12.9) 10.3 21.1 (10.8) 25.2 (14.9)
1 Not meaningful
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Return on tangible equity

1H’20 1H19 Change 2Q'20 2Q19 Change 1Q20 Change
$m $m % $m $m % $m %
Average parent company shareholders’ equity 44,567 45,462 2 44,623 45,450 @ 44,511 -
Less Preference share premium (1,494) (1,494) - (1,494) (1,494) - (1,494) -
Less Average intangible assets (5,025) (5,097) 1 (4,960) (65,111) 3 (5,090) 3
Average ordinary shareholders’
tangible equity 38,048 38,871 () 38,169 38,845 2] 37,927 1
Profit for the period attributable to equity holders 1,066 1,496 29 549 678 (19) 517 6
Non-controlling interests (18) (19) 5 (11) ©) (22) (7) (57)
Dividend payable on preference shares and AT1
classified as equity (232) (221) (5) (199) (187) ©) (39) nm'
Profit for the period attributable to
ordinary shareholders 816 1,256 (35) 339 482 (80) ar7 (29)
Items normalised:
Provision for regulatory matters (14) 204 nm' - 18 nm'’ (14) nm'
Restructuring 90 14 nm' 2) 46 nm' 92 nm'
Profit from associates and joint ventures - (23) nm' - (11 nm' - nm'
Goodwill impairment 258 - nm' - - nm' 258 nm'
Net gain on sale of businesses (6) - nm' (6) - nm' - nm'
Tax on normalised items (6) 172 nm' (3) 171 nm' 3 -
Underlying profit for the period attributable
to ordinary shareholders 1,138 1,623 (30) 328 706 (54) 810 (60)
Underlying return on tangible equity 6.0% 8.4%  (240) bps 3.5% 7.3%  (380) bps 8.6%  (510) bps
Statutory return on tangible equity 4.3% 6.5%  (220) bps 3.6% 50%  (140) bps 51%  (150) bps
1 Not meaningful
Net tangible asset value per share
30.06.2020  30.06.2019 Change  31.12.2019 Change  31.03.2020 Change
$m $m % $m % $m %
Parent company shareholders’ equity 45,058 45,067 - 44,835 - 44185 2
Less Preference share premium (1,494) (1,494) - (1,494) - (1,494) -
Less Intangible assets (5,029) (5,111) 2 (5,290) 5 (4,890) [©)
Net shareholders tangible equity 38,5635 38,462 - 38,051 1 37,801 2
Ordinary shares in issue, excluding own shares (‘m) 3,148 3,255 (©)] 3,191 1) 3,147 -
Net tangible asset value per share (c) 1,224 1,182 42.0 1,192 32.0 1,201 2
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Underlying versus statutory results reconciliations

Reconciliations between underlying and statutory results are set out in the tables below:

Operating income by client segment

1H’20
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million Smillion Smillion $million $million $million
Underlying operating income 3,987 2,537 740 300 483 8,047
Restructuring' 31 - 16 - (1) 46
Net gain on businesses disposed/held for sale - - - - 6 6
Statutory operating income 4,018 2,537 756 300 488 8,099
1 Refer Note 2 for further details
1H19
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million $million $million $million $million $million
Underlying operating income 3,534 2,603 811 306 442 7,696
Restructuring' 131 - 2 1 - 134
Statutory operating income 3,665 2,603 813 307 442 7,830
1 Refer Note 2 for further details
Operating income by region
1H'20
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million Smillion $million $million $million Smillion
Underlying operating income 3,144 2,376 1,255 1,095 177 8,047
Restructuring’ 52 - 6 - (12) 46
Net gain on businesses disposed/held for sale - - - - 6 6
Statutory operating income 3,196 2,376 1,261 1,095 171 8,099
1 Refer Note 2 for further details
1H19
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million $million $million $million $million $million
Underlying operating income 3,080 2,136 1,340 794 346 7,696
Restructuring’ a7 (1) - - 88 134
Statutory operating income 3,127 2,135 1,340 794 434 7,830
1 Refer Note 2 for further details
Profit before taxation (PBT)
1H20
Share of
Net gain on profits of
Provision for businesses PT Bank
regulatory disposed/ Goodwill Permata Tbk
Underlying matters Restructuring held for sale impairment joint venture Statutory
$million $million $million $million $million $million Smillion
Operating income 8,047 - 46 6 - - 8,099
Operating expenses (4,713) 14 (49) - - - (4,748)
Operating profit/(loss) before impairment losses and taxation 3,334 14 3) 6 - - 3,351
Credit impairment (1,567) - 9) - - - (1,576)
Other impairment 112 - (77) - (258) - (223)
Profit from associates and joint ventures 76 - 1) - - - 75
Profit/(loss) before taxation 1,955 14 (90) 6 (258) - 1,627
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1H19

Share of
Provision Net gain on profits of
for businesses PT Bank
regulatory disposed/ Goodwill  Permata Tbk
Underlying matters Restructuring  held for sale impairment  joint venture Statutory
$million $million $million $million $million $million $million
Operating income 7,696 - 134 - - - 7,830
Operating expenses (4,969) (204) (125) - - - (5,298)
Operating profit/(loss) before impairment losses and taxation 2,727 (204) 9 - - - 2,532
Credit impairment (254) - - - - - (254)
Other impairment 21) - (23) - - - (44)
Profit from associates and joint ventures 157 - - - - 23 180
Profit/(loss) before taxation 2,609 (204) (14) - - 23 2,414
Profit before taxation (PBT) by client segment
1H20
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million $million $million Smillion $million $million
Operating income 3,987 2,537 740 300 483 8,047
External 4,012 2,103 700 202 1,030 8,047
Inter-segment (25) 434 40 98 (547) -
Operating expenses (1,985) (1,780) (421) (239) (288) (4,713)
Operating profit before impairment losses
and taxation 2,002 757 319 61 195 3,334
Credit impairment (985) (430) (137) (5) (10) (1,567)
Other impairment 115 (1) - - 2 112
Profit from associates and joint ventures - - - - 76 76
Underlying profit before taxation 1,132 326 182 56 259 1,955
Provision for regulatory matters - - - - 14 14
Restructuring (56) (3) (18) 3) (10) (90)
Net gain on businesses disposed/held for sale - - - - 6 6
Goodwill impairment - - - - (258) (258)
Statutory profit before taxation 1,076 323 164 53 11 1,627
1H19
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
$million $million $million $million $million Smillion
Operating income 3,634 2,603 811 306 442 7,696
External 3,633 2,140 863 171 889 7,696
Inter-segment (99) 463 (52) 135 @447) -
Operating expenses (2,102 (1,825) (445) (253) (344) (4,969)
Operating profit before impairment losses
and taxation 1,432 778 366 53 98 2,727
Credit impairment (116) (154) 29) 47 @ (254)
Other impairment (19) - - - (2] 21)
Profit from associates and joint ventures - - - - 157 157
Underlying profit before taxation 1,297 624 337 100 251 2,609
Provision for regulatory matters - - - - (204) (204)
Restructuring 23 (1) - 1) (35) (14)
Share of profits of PT Bank Permata Tbk
joint venture - - - - 23 23
Statutory profit before taxation 1,320 623 337 99 35 2,414
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Underlying versus statutory results reconciliations continued

Profit before taxation (PBT) by region

1H20
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million $million $million $million $million $million
Operating income 3,144 2,376 1,255 1,095 177 8,047
Operating expenses (1,780) (1,247) (793) (661) (232) (4,713)
Operating profit/(loss) before impairment
losses and taxation 1,364 1,129 462 434 (55) 3,334
Credit impairment (289) (838) (370) (80) 10 (1,567)
Other impairment (15) 165 (2 2 (38) 112
Profit from associates and joint ventures 74 - - - 2 76
Underlying profit/(loss) before taxation 1,134 456 90 356 (81) 1,955
Provision for regulatory matters - - - - 14 14
Restructuring 43) (7) 9) (10) (21) (90)
Net gain on businesses disposed/held for sale - - - - 6 6
Goodwill impairment - - - - (258) (258)
Statutory profit/(loss) before taxation 1,091 449 81 346 (340) 1,627
1H19
Greater China & ASEAN & Africa & Europe & Central &
North Asia South Asia Middle East Americas other items Total
$million $million $million $million $million $million
Operating income 3,080 2,136 1,340 794 346 7,696
Operating expenses (1,826) (1,292) (850) (715) (286) (4,969)
Operating profit before impairment losses
and taxation 1,254 844 490 79 60 2,727
Credit impairment (70) (84) 49) (66) 15 (254)
Other impairment 8) - - - (13) 21
Profit from associates and joint ventures 153 - - - 4 157
Underlying profit before taxation 1,329 760 441 13 66 2,609
Provision for regulatory matters - - - - (204) (204)
Restructuring [©) (16) (2] (15) 22 (14)
Share of profits of PT Bank Permata Tbk
joint venture - 23 - - - 23
Statutory profit/(loss) before taxation 1,326 767 439 @ (116) 2,414
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Return on tangible equity (RoTE)

1H'20
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
% % % % % %
Underlying RoTE 8.3 7.3 5.8 8.5 (2.7) 6.0
Provision for regulatory matters - - - - 0.5 0.1
Restructuring
Of which: Income 0.3 - 0.7 - - 0.2
Of which: Expenses 0.2 (0.1) (0.7) (0.6) (0.3) (0.3
Of which: Credit impairment - - (0.5) - - -
Of which: Other impairment (0.7) - 0.3) - - (0.4)
Net gain on businesses disposed /held for sale - - - - 0.2 -
Goodwill impairment - - - - (8.3) (1.4)
Tax on normalised items 0.1 0.1 0.2 0.2 (0.6) 0.1
Statutory RoTE 7.8 7.3 5.2 8.1 (11.2) 4.3
1H19"
Corporate &
Institutional Retail Commercial Private Central &
Banking Banking Banking Banking other items Total
% % % % % %
Underlying RoTE 9.8 14.8 9.7 157 2.0 8.4
Provision for regulatory matters - - - - (5.4) (1.1
Restructuring
Of which: Income 14 - 01 - - 0.7
Of which: Expenses 0.9 - 0.9 0.2 0.9 (0.6)
Of which: Other impairment 0.2 - - - - 0.
Goodwill impairment - - - - - -
Share of profits of PT Bank Permata Tbk
joint venture - - - - 0.6 0.1
Tax on normalised items 0. 0. - 0.1 4.4 0.9
Statutory RoTE 10.0 14.7 9.7 15.6 (12.1) 6.5
1 Following a reorganisation of certain clients, there has been a reclassification of balances across client segments
Earnings per ordinary share (EPS)
1H’20
Provision for Profit Net gain Tax on
regulatory from joint on sale of Goodwill  normalised
Underlying matters Restructuring venture businesses impairment items Statutory
$million Smillion Smillion $million $million $million $million $million
Profit for the year attributable
to ordinary shareholders 1,138 14 (90) - 6 (258) 6 816
Basic — Weighted average
number of shares (millions) 3,168 3,168
Basic earnings per ordinary
share (cents) 35.9 25.8
1H19
Provision for Profit Net gain Tax on
regulatory from joint on sale of Goodwill normalised
Underlying matters  Restructuring venture  businesses  impairment items Statutory
$Smillion $million $million $million $million $million $million Smillion
Profit for the year attributable
to ordinary shareholders 1,623 (204) (14) 23 - - (172) 1,256
Basic — Weighted average
number of shares (millions) 3,304 3,304
Basic earnings per ordinary
share (cents) 491 38.0
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Alternative performance measures

An alternative performance measure is a financial measure of historical or future financial performance, financial position, or cash flows,
other than a financial measure defined or specified in the applicable financial reporting framework. The following are key alternative
performance measures used by the Group to assess financial performance and financial position.

Measure

Definition

Constant currency basis

A performance measure on a constant currency basis is presented such that comparative periods are
adjusted for the current year’s functional currency rate. The following balances are presented on a constant
currency basis when described as such:

e QOperating income

e Operating expenses

e Profit before tax

o RWAs or Risk-weighted assets

Underlying

A performance measure is described as underlying if the statutory result has been adjusted for restructuring
and other items representing profits or losses of a capital nature; amounts consequent to investment
transactions driven by strategic intent; and other infrequent and/or exceptional transactions that are
significant or material in the context of the Group’s normal business earnings for the period, and items which
management and investors would ordinarily identify separately when assessing performance period-by-
period. A reconciliation between underlying and statutory performance is contained in Note 2 to the financial
statements. The following balances and measures are presented on an underlying basis when described

as such:

Operating income

Operating expense

Profit before tax

Earnings per share (basic and diluted)

Cost-to-income ratio

Jaws

e RoTE or Return on tangible equity

Advances-to-deposits/customer
advances-to-deposits (ADR) ratio

The ratio of total loans and advances to customers relative to total customer accounts, excluding approved
balances held with central banks, confirmed as repayable at the point of stress. A low advances-to-deposits
ratio demonstrates that customer accounts exceed customer loans resulting from emphasis placed on
generating a high level of stable funding from customers.

Cost-to-income ratio

The proportion of total operating expenses to total operating income.

Cover ratio

The ratio of impairment provisions for each stage to the gross loan exposure for each stage.

Cover ratio after collateral /
cover ratio including collateral

The ratio of impairment provisions for stage 3 loans and realisable value of collateral held against these
non-performing loan exposures to the gross loan exposure of stage 3 loans.

Gross yield

Statutory interest income divided by average interest earning assets.

Jaws

The difference between the rates of change in revenue and operating expenses. Positive jaws occurs
when the percentage change in revenue is higher than, or less negative than, the corresponding rate for
operating expenses.

Loan loss rate

Total credit impairment for loans and advances to customers over average loans and advances to customers.

Net tangible asset value per share

Ratio of net tangible assets (total tangible assets less total liabilities) to the number of ordinary shares
outstanding at the end of a reporting period.

Net yield

Gross yield less rate paid.

NIM or Net interest margin

Net interest income adjusted for interest expense incurred on amortised cost liabilities used to fund the
Financial Markets business, divided by average interest-earning assets excluding financial assets measured
at fair value through profit or loss.

RAR per FTE or Risk adjusted
revenue per full-time equivalent

Risk adjusted revenue (RAR) is defined as underlying operating income less underlying impairment over the
past 12 months. RAR is then divided by the 12 month rolling average full-time equivalent (FTE) to determine
RAR per FTE.

Rate paid

Statutory interest expense adjusted for interest expense incurred on amortised cost liabilities used to fund
financial instruments held at fair value through profit or loss, divided by average interest bearing liabilities.

ROE or Return on equity

The ratio of the current year’s profit available for distribution to ordinary shareholders to the weighted average
ordinary shareholders’ equity for the reporting period.

ROTE or Return on ordinary
shareholders’ tangible equity

The ratio of the current year’s profit available for distribution to ordinary shareholders to the weighted
average tangible equity, being ordinary shareholders’ equity less the average goodwill and intangible assets
for the reporting period. Where a target RoTE is stated, this is based on profit and equity expectations for
future periods.

TSR or Total shareholder return

The total return of the Group’s equity (share price growth and dividends) to investors.
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Group Chief Risk Officer’s review

Demonstrating resilience in extraordinary times

We operate across a uniquely diverse footprint, and global disruption driven by the COVID-19 pandemic has created an unprecedented
set of challenges for the Group, including the possibility of the deepest global recession in decades despite extraordinary levels of fiscal
and monetary policy support by governments. Pandemic-related movement, travel and business restrictions have impacted multiple
sectors of the global economy and highlighted the vulnerability of global supply chains, although the longer-term impact to the real
economy remains to be seen. With negative global growth expected for 2020 and what is likely to be a difficult and uneven economic
recovery, there is a heightened level of risk in the environment. We have also seen increased geopolitical turbulence, particularly the
escalation of tensions between the US and other countries with China including the reaction to the recently passed National Security
Law in Hong Kong, the full implications of which are not yet known.

Much work has been done over the last five years to better manage our risks, including introducing a more granular Risk Appetite,
reducing exposure to single names and high-risk sectors and increasing the proportion of investment grade assets. Asset quality
has nevertheless come under pressure in the first half of 2020, with elevated levels of credit impairment reflecting the weakening
macroeconomic environment. The strong capital and liquidity positions we have built up over recent years mean that we are well
positioned to continue to support our clients through this difficult period, including committing $1 billion of financing on preferential
terms to companies that are providing goods and services to help in the fight against COVID-19. We continue to actively monitor and
assess the evolution of events, drawing on our stress testing capabilities and portfolio and sector reviews.

In the first half of the year we refreshed our Operational Risk and Information and Cyber Security Risk Type Frameworks, and have
actively engaged with partnerships and initiatives to build our understanding of new and evolving risks. The crisis has required us

to re-examine our systems and processes as we adapt to new ways of working, and we have taken steps to maintain stable operations
by investing significantly in expanding our remote working capabilities and operational resilience. We recognise that the risks of the

new ways of working extend beyond technology, and we remain committed to supporting and educating our people in maintaining the
highest standards of conduct as we progress through 2020 and beyond. Our continued investment and focus on our risk management
capabilities will help the Group to navigate these headwinds and ensure that we remain a sustainable, innovative, resilient and client-
centric bank.

Our key risk priorities

We face these challenges from a fundamentally strong position. However, the banking industry is rapidly changing and we must
continue to evolve to stay relevant in the markets in which we operate. As well as managing the impact of the COVID-19 pandemic,
we remain focused on the following key priorities for 2020.

Continuing to strengthen the Group’s risk culture: Embedding a healthy risk culture is a core objective across all areas of the Group.
It underpins an enterprise-level ability to identify and assess, openly discuss, and take prompt action to address all existing and
emerging risks. Our Enterprise Risk Management Framework (ERMF) has been embedded and rolled out to all countries. It sets out
the guiding principles for our people, enabling us to have integrated and holistic risk conversations across the Group and the three lines
of defence. Senior management promote a healthy risk culture by demonstrably valuing and rewarding risk-based thinking across each
line of defence, encouraging risk awareness, challenging the status quo and creating a transparent, safe and open environment for
employees to communicate risk concerns.

Enhancing Information and Cyber Security (ICS) capabilities: \We continue to implement enhanced ICS capabilities across all
businesses and functions. Our recently refreshed ICS Risk Type Framework includes a threat-led methodology that allows us to assess
proactively the risk from cyber threats and attack methods, and to deploy prioritised controls to remain cyber resilient. We evaluate

the evolving cyber threat landscape and ensure that protecting our clients and their assets remains at the centre of our thinking.

We recognise the elevated ICS risk resulting from the COVID-19 pandemic, particularly from large-scale remote working across the
organisation. To reduce this impact, we have taken mitigating actions including reprioritising key controls deployment to focus on our
most critical assets, re-allocating resources to focus on the highest risk reduction projects and maintaining high priority status in the
change management process for new ICS requirements.

Managing Climate Risk: Managing financial and non-financial risks arising from climate change remains one of our core priorities.

We have continued to forge partnerships to enhance our understanding of physical and transition risks and develop our approach to
measure and manage climate risk. Following on from the 2019 Taskforce for Climate-related Financial Disclosures report, we have
established a partnership with Munich Re to conduct physical risk assessments for our own operations and clients across segments
and markets. In addition, we are supporting Imperial College London to undertake research and solution development, which will
advance understanding of climate risks both internally and across the industry, including their integration in macroeconomic and climate
scenarios. We are preparing for the Bank of England’s 2021 Biennial Exploratory Scenario, and actively engaging to provide thought
leadership, including contributing to open source solutions such as the 2 Degrees Investing Initiative through feedback from early pilots,
as well as investing in capabilities to quantify the financial risks to clients from a low-carbon transition. Over the course of 2020 and 2021,
we will engage with our clients to improve awareness of climate risk across our footprint and understand their adaptation and mitigation
plans so we can help them in their transition to a low carbon future. Our sustainable finance business will ensure that we can play our
part in supporting a sustainable recovery from COVID-19.

+ More details on the Group’s approach to Climate Risk can be found on sc.com/sustainability
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Group Chief Risk Officer’s review continued

Manage financial crime risks: We continue to deliver against our mission of ‘partnering to lead in the fight against financial crime’
through our ongoing deployment of upgraded systems for anti-money laundering, sanctions, fraud and customer due diligence and by
continuing to de-risk through education via our Correspondent Banking Academies. We are also delivering on our plan to be data-driven
and improve effectiveness through optimisation using tools such as Quantexa for automated transactional analysis. Our Financial Crime
and Compliance team contributes to industry thinking on reform and information-sharing partnerships in several markets, as well as
working with international fora such as the Wolfsberg Group. The COVID-19 pandemic has presented new risks as well as heightening
existing threats, as criminals look to exploit the uncertainty and instability created by the virus. Collaboration is a key focus and we are
participating in intelligence-sharing partnerships with law enforcement agencies, as well as peer banking institutions, to build collective
understanding of COVID-19 related financial crime threats. We are also actively engaging with groups such as the Cyber Defence
Alliance and the National Cyber-Forensics and Training Alliance, as well as collaborating internally across our global teams to investigate
our potential exposure, share operational and strategic intelligence and raise staff awareness to help protect clients and customers.

An increase in the number of vulnerable individuals and companies will expand the potential for fraud, money laundering and corruption.
Our teams continue to identify and address new risks, implement new control measures and share lessons learned across our footprint.

+ More information about the Group’s commitment to fighting financial crime can be found at sc.com/fightingfinancialcrime

Strengthen our conduct environment: We continue in 2020 to enhance Conduct Risk management and build out approaches to
risk identification. A set of assessment questions has been developed to guide and standardise the analysis and enhance the quality

of Conduct Risk management through Conduct Plans, with a focus on key conduct areas such as product governance, strategy and
governance. Conduct Plans are a key part of our framework as they document the identified Conduct Risks along with the action plans
in place to mitigate them. Ownership of Conduct Plans is with the first line of defence, with review and challenge from the Conduct,
Financial Crime and Compliance (CFCC) function. We have had a particular focus on identifying and mitigating potential Conduct Risk
arising from the impact of COVID-19. Where appropriate, Conduct Plans have been updated to include such action plans. Given the
expected difficult and uneven nature of the COVID-19 recovery, the Group will remain vigilant to risks as we progress through the
economic cycle.

Enhance our Risk and CFCC infrastructure: Improved risk aggregation, centralised data and advanced analytical capabilities are
allowing an agile response to the changing external environment. The integration of our risk aggregation tools with front office data has
enabled near real-time bespoke exposure reporting and we have enhanced our regular stress testing scenarios to include the impact
of COVID-19. With the use of agile delivery methods and collaboration tools, these changes have been implemented quickly and by
remote teams. Our control capability has continued to strengthen, partnering with fintechs to implement next-generation tools for
trade communications surveillance and financial crime monitoring. By using natural language processing and machine learning, we
generate higher-quality alerts, reduce false positives and conduct more targeted human investigations, creating a safer environment
for our clients. We have also developed capabilities in areas such as Anti Money Laundering, identity verification, credit modelling and
digital signatures through partnerships developed by our internal innovation centre, SC Ventures. In Retail Banking, the use of more
sophisticated data mining and predictive analytics tools with automated machine learning capabilities has accelerated development
and deployment of risk and forecasting models. New offshore hubs have been established to centralise specialist knowledge in data
engineering and visualisation, model development, validation, stress testing and governance.

Enhance our Model Risk management: Along with the elevation of Model Risk to a Principal Risk Type, we have simplified and
strengthened our Model Risk Policy and published a framework which introduces Model Risk Appetite metrics, establishes the Group
Model Inventory and sets out clear roles and responsibilities across the first and second lines of defence. There are plans in place to
further strengthen several areas including Model Risk standards, risk reporting and training. The Model Risk Management Strategic
Enhancement Programme was launched in 2019 and represents a substantial investment in the target operating model, data and
infrastructure, model delivery, and policy and governance. The focus is on delivering a sustainable risk management framework with
clear success criteria, and the subsequent transition to day-to-day business operations.

Our risk profile and performance

The first half of 2020 has seen a significant impact from the economic environment on our loan portfolio, primarily reflecting the impact
of COVID-19 on the global economy. There is a weaker outlook in many of the markets in which we operate; however, we have taken a
number of steps to mitigate the effect on our portfolios and risk profile, informed by stress testing of various COVID-19 related scenarios,
and deep-dives on specific portfolios.

Actions taken over the past few years mean that the quality of our asset portfolios has improved significantly since 2015. As a result, key
measures such as early alerts, non-performing loans and credit impairment were significantly better as of 31 December 2019, prior to
the impact of COVID-19. The proportion of investment grade corporate exposures has also seen a marked improvement in that period,
although it has reduced from 61 per cent to 57 per cent in the first half of the year due to a reduction in repos and downgrades in the
Aviation and QOil & Gas sectors. While some of these metrics have seen reversals over the last six months, the work done in previous
years has ensured that we are well positioned to absorb some deterioration in our portfolios.
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Our stress testing results have shown that the Group has adequate capital and liquidity to withstand a deep macro-financial stress.
The peak to trough fall in the Group’s Common Equity Tier 1 (CET1) capital ratio for the Bank of England’s Annual Cyclical Scenario
stress test (ACS) has improved in recent years: from 600bps in 2017 to 520bps in 2019. This is despite an increase in the severity of
the scenario and reflects our consistent and concerted actions to improve the quality of the balance sheet and our risk profile to ensure
sustainable growth. In the first half of 2020 the resilience to stress has been underlined by internal stress testing that explores downside
risks related to the COVID-19 outlook. These have demonstrated that the Group has ample capital and liquidity.

The Group has taken a number of management actions since the start of the year, including enhancing our monitoring of facility
drawdowns, improving the Group’s position through reducing exposures where required or strengthening our collateral positions in

the Commercial Banking and Corporate & Institutional Banking portfolios. The Group has continued to support clients we believe are
experiencing temporary issues due to COVID-19. We have placed selected clients on our watchlist categories for close monitoring, and
have conducted extensive portfolio and sector reviews, particularly for areas with higher vulnerability to COVID-19 and volatile crude oil
markets, such as our Aviation and Oil & Gas exposures. This has led to a $9.1 billion increase in early alerts in the first half of the year.

In Retail Banking, various short-term relief measures have been implemented and we have increased engagement with our customers
to find alternative financing options where available. As of 30 June 2020, approximately 8 per cent of total Retail exposure has had relief
measures approved, of which 71 per cent is compulsory (regulatory approved) and 79 per cent is fully secured. Through the use of
customer surveys and analysis of the COVID-19 impact and delinquency trends, we have identified a higher risk cohort of Business
Banking customers which are being actively managed. 80 per cent of the Business Banking portfolio is fully secured by property or
government guarantees. We have also made longer-term improvements in Retail Banking through tightening our underwriting standards
and rolling out enhanced digital capabilities across our footprint.

There has been an increase in exposure to our Top 20 corporate clients as a percentage of Tier 1 Capital to 61 per cent (2019:
56 per cent). This is primarily driven by an increase in exposure to a few investment grade clients. The Group’s portfolios remain
predominantly short-tenor and continue to be diversified across industry sectors, products, and geographies.

Credit grade 12 balances have decreased slightly to $1.5 bilion (2019: $1.6 billion) due to outflows to non-performing loans which were
partially offset by inflows from early alerts, half of which were due to the impact of COVID-19. Gross stage 3 loans and advances to
customers were up 19 per cent to $8.8 billion (2019: $7.4 billion), primarily in Corporate & Institutional Banking. This was driven by three
new downgrades in the ASEAN & South Asia and Africa & Middle East regions. These credit-impaired loans represent 3.1 per cent of
gross loans and advances, an increase of 40 basis points compared with 31 December 2019.

The stage 3 cover ratio decreased to 60 per cent (2019: 68 per cent) due to write-offs of fully provided balances, as well as new
downgrades which incurred lower levels of provisions but were partially covered by tangible collateral. The cover ratio after collateral
decreased to 80 per cent (2019: 85 per cent) as some of the new inflows were also covered by non-tangible collateral such as
guarantees and insurance, which are not captured in this metric.

Our Retail Banking portfolio remains stable and resilient, with 96 per cent of loans in stage 1, the same proportion as the previous year.
The majority of Retail products continue to be fully secured loans which are stable at 85 per cent. The overall average loan-to-value

of the mortgage portfolio remains low at 45 per cent. The unsecured portfolio continues to make up a small proportion of total

Retail exposure.

Credit impairment

6 months 6 months 6 months

ended ended ended

30.06.20 31.12.19 30.06.19

$million’ $million $million

Corporate & Institutional Banking 991 358 17
Commercial Banking 137 94 28
Retail Banking 431 182 154
Private Banking 5 16 (47)
Central & Others 3 2 2
Credit impairment charge 1,567 652 254
Restructuring charge/(credit) 9 2 0
Total credit impairment charge 1,576 654 254

1 Creditimpairment of $7 million in Central and other items is included in Corporate & Institutional Banking

The Group took a total underlying credit impairment charge of $1,567 million in the first half of 2020, a significant increase compared
with the same period in the previous year (H1 2019: $254 million). This included $668 million of stage 1 and 2 impairments, of which
approximately half was attributable to the modelled outcomes, and the remainder due to a management overlay to reflect deterioration
in the macroeconomic outlook not captured in the model and the impact of country lock-downs and relief measures in Retail Banking.
Stage 3 impairments were $727 million higher, with increases observed across all segments. Corporate & Institutional Banking
accounted for three-quarters of stage 3 impairment, which was driven by three clients.

The macro-economic environment remains challenging for the majority of the markets in our footprint and we are cognisant of the
potential longer-term impact, especially once relief measures are eased. We continue to assess these situations on an ongoing basis,
utilising our stress testing framework and portfolio reviews to analyse the potential impact and appropriate risk management actions.
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Group Chief Risk Officer’s review continued

Average Group value at risk (VaR) in the first half of 2020 was 157 per cent higher than the previous six months at $82 million (H2 2019:
$32 million), driven by the extreme COVID-19 market volatility which particularly impacted the Treasury Markets portfolio. Trading
activities remain primarily client driven. There were three regulatory VaR backtesting exceptions in the first half of 2020, all of which
occurred in March as a result of COVID-19 volatility. This takes the rolling 12-month total to five Group level IMA exceptions which is in
the ‘amber zone'. However the PRA has granted approval to entirely offset the increase in IMA capital requirement due to COVID-19

backtesting exceptions against IMA RNIV capital requirements through to the third quarter of 2020.

Despite challenges brought by COVID-19, the Group has remained resilient and kept a strong liquidity position. The Group liquidity
coverage ratio increased to 149 per cent (2019: 144 per cent) driven by a reduction in net outflows due to a change in our funding mix.
Total deposits increased driven by growth in stable current and savings account balances which was offset by a decrease in term
deposits, as we sought to manage liquidity more efficiently. While asset growth has slowed, the Group continues to focus on improving
the quality of its funding mix and remains committed to supporting its clients during these uncertain times. The increase in overall
deposits also drove a decrease in the Group’s advances-to-deposits ratio which reduced to 62.7 per cent (2019: 64.2 per cent).

The Group’s Common Equity Tier 1 ratio increased by 50 basis points to 14.3 per cent as profits, distribution restrictions and the sale of
its equity interest in Permata more than offset COVID-19 related RWA impacts from increased credit migration, higher derivative activity

and the drawdown of revolving credit facilities.

> Further details of the risk performance for the first six months of 2020 are set out in the Risk profile section (pages 44 to 95)

Key indicators

30.06.20 311219 30.06.192
$million $million $million
Group total business’
Stage 1 loans ($ billion) 250.3 2461 2457
Stage 2 loans ($ billion) 23.7 20.8 16.1
Stage 3 loans, credit-impaired ($ billion) 8.8 7.4 7.8
Stage 3 cover ratio 60% 68% 68%
Stage 3 cover ratio (after collateral) 80% 85% 85%
Corporate & Institutional Banking and Commercial Banking
Investment grade corporate net exposures as a percentage of total corporate net exposures 57% 61% 57%
Loans and advances maturing in one year or less as a percentage of total loans and advances
to customers 63% 62% 61%
Early alert portfolio net exposures ($ billion) 14.4 5.3 4.1
Credit grade 12 net exposures ($ billion) 1.5 1.6 1.4
Aggregate top 20 corporate net exposures as a percentage of Tier 1 capital 61% 56% 62%
Collateralisation of sub-investment grade net exposures maturing in more than 1 year 46% 45% 47%
Retail Banking
Loan-to-value ratio of retail mortgages 45% 45% 44%

1 These numbers represent total loans and advances to customers
2 Stage 3 balance, provision and cover ratios have been restated to reflect interest due but unpaid together with equivalent credit impairment charge

Our risk management approach

We continue to focus on embedding the ERMF across the organisation and we have made progress on the overall effectiveness.
This allows us to identify and manage risks holistically, as well as strengthening our ability to understand, articulate and control the

nature and level of the risks we take while still effectively serving our clients.
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Principal and cross-cutting risks

Principal risks are those risks that are inherent in our strategy and business model. These are formally defined in our ERMF which
provides a structure for monitoring and control of these risks through the Board-approved Risk Appetite. We will not compromise
adherence to our Risk Appetite in order to pursue revenue growth or higher returns. The table below provides an overview of the
Group’s principal risks and cross-cutting risks and how these are managed. The principal risks have not changed since the time of
publication of our 2019 Annual Report and further details can be found on pages 212 to 227 of our 2019 Annual Report.

Principal Risk Types' 2

How these are managed

Credit Risk The Group manages its credit exposures following the principle of diversification across products,
geographies, client segments and industry sectors

Country Risk The Group manages its Country Risk exposures following the principle of diversification across geographies
and controls the business activities in line with the level of Jurisdiction Risk

Traded Risk The Group should control its trading portfolio and activities to ensure that Traded Risk losses (financial or

reputational) do not cause material damage to the Group’s franchise

Capital and Liquidity Risk

The Group should maintain a strong capital position including the maintenance of management buffers
sufficient to support its strategic aims and hold an adequate buffer of high-quality liquid assets to survive
extreme but plausible liquidity stress scenarios for at least 60 days without recourse to extraordinary central
bank support

Operational Risk

The Group aims to control operational risks to ensure that operational losses (financial or reputational),
including any related to conduct of business matters, do not cause material damage to the Group’s franchise

Reputational Risk

The Group aims to protect the franchise from material damage to its reputation by ensuring that any
business activity is satisfactorily assessed and managed by the appropriate level of management and
governance oversight

Compliance Risk

The Group has no appetite for breaches in laws and regulations, while recognising that regulatory
noncompliance cannot be entirely avoided the Group strives to reduce this to an absolute minimum

Conduct Risk

The Group has no appetite for negative Conduct Risk outcomes arising from negligent or wilful actions by
the Group or individuals recognising that while incidents are unwanted, they cannot be entirely avoided

Information and Cyber Security Risk

The Group seeks to avoid risk and uncertainty for our critical information assets and systems and has a
low appetite for material incidents affecting these or the wider operations and reputation of the bank

Financial Crime Risk

The Group has no appetite for breaches in laws and regulations related to Financial Crime, recognising that
whilst incidents are unwanted, they cannot be entirely avoided

Model Risk?

The Group has no appetite for material adverse implications arising from misuse of models or errors in the
development or implementation of models, whilst accepting model uncertainty.

Climate Risk??

The Group aims to measure and manage financial and non-financial risks from climate change, and reduce
emissions related to our own activities and those related to the financing of clients in alignment with the
Paris Agreement

.

Risks arising from execution capability, governance, reporting, operational resilience (including third party vendor services, and system availability) are managed by the Operational

Risk Type Framework. For further details please refer to page 221 of the 2019 Annual Report

2 Details about our approach to Model Risk and Climate Risk are not found on pages 212 to 227 of our 2019 Annual Report. Summaries of Model Risk and Climate Risk can instead
be found primarily on pages 94 and 231 of our 2019 Annual Report respectively. Further details about our risk management approach to these risks will be included in our 2020

Annual Report

3 In addition to principal risks, the Group also recognises Climate Risk as a cross-cutting risk that manifests through other principal risks

Our emerging risks

Emerging risks refer to unpredictable and uncontrollable outcomes from certain events and circumstances which may have the potential
to have a material impact on our business. As part of our continuous risk identification process, we have updated the Group’s emerging
risks from those disclosed in the 2019 Annual Report.

The following items have been removed as emerging risks:

e ‘Regulatory changes’ and ‘Regulatory reviews and investigations, legal proceedings’ — These are intrinsic risks for operating in the
banking industry and have been removed

e ‘Japan-Korea diplomatic dispute’ — The risk has been removed due to the manageable immediate impact to the Group’s portfolio

The following items have been amended or added as new emerging risks:

¢ ‘Rise of populism and nationalism’ — The recent rise in populism and nationalism is being exacerbated by the COVID-19 pandemic and
related supply chain challenges. There is a risk that shared global problems will become more difficult to resolve

¢ ‘Rising sovereign default risk’ — The combination of economic downturns, capital flight, commaodity price collapses, political instability
resulting from the social consequences of COVID-19 and a pervasive ‘risk off’ sentiment in the markets may make it difficult for some

countries to refinance their debts

Standard Chartered PLC
Half Year Report 2020

41 Standard
Chartered

S

&



Group Chief Risk Officer’s review continued

The table below summarises our current list of emerging risks, outlining the risk trend changes since the end of 2019, the reasons for
the changes and the mitigating actions we are taking based on our current knowledge and assumptions. This reflects the latest internal
assessment of material risks that the Group faces as identified by senior management. This list is not designed to be exhaustive and
there may be additional risks which materialise or have an adverse effect on the Group. Our mitigation approach for these risks may
not be successful in eliminating them, but rather shows the Group’s attempt to reduce or manage the risk. As certain risks develop
and materialise over time, management will take appropriate incremental steps based on the materiality of the impact of the risk to the

operations of the Group.

Risk trend since
December 2019'

Emerging risks

Key risk trend drivers

How these are mitigated

Novel coronavirus
and the emergence
of new diseases

i)

COVID-19 has spread globally.
Measures to contain the virus,

such as travel bans and restrictions,
curfews, quarantines and shut-
downs, have led to increased
volatility in financial markets

and commodity prices and

severe economic downturns in
many countries

Exposures that could result in material credit impairment charges
and risk-weighted assets inflation under stress tests are regularly
reviewed and actively managed

To support our clients the Group has enacted comprehensive
support schemes for retail and corporate customers, including
loan and interest repayment holidays, covenant relief, fee waivers
or cancellations, loan extensions and new facilities

e The Group’s priority remains the health and safety of our clients and

employees and the continuation of normal operations by leveraging
our robust Business Continuity Plans which include enabling the
vast majority of our staff to work remotely where possible

Extended tensions
between the US and
China driven by
geopolitical and
trade concerns and
differences over
Hong Kong

i)

There is increasing risk due to the
escalation of tensions between the
US and China in part due to the
growing trade, security, social and
political tensions in Hong Kong and
the passing of the Hong Kong
National Security Law

A sharp slowdown in US—China and, more broadly, world trade and
global growth is a feature of the Group stress scenarios including
the Internal Capital Adequacy Assessment Process (ICAAP) and
the annual Bank of England (BoE) stress testing exercise

Detailed portfolio reviews are conducted on an ongoing basis and
action is taken where necessary

Geopolitical events,
in particular: the rise
of populism and
nationalism, Middle
East geopolitical
tensions and
negotiations on
future EU-UK
relations

i)

There are increasing concerns on
global geopolitical implications
following the rise of populism and
nationalism. The risk relating to
negotiations on the future
relationship between the EU and
the UK has also increased. The risk
in the Middle East has reduced as
Saudi Arabia attempts to exit the
conflict in Yemen and the region
manages reduced oil prices and
the COVID-19 outbreak

We monitor and assess geopolitical events and act as appropriate
to ensure that we minimise the impact to the Group and our clients

There is continuous monitoring at a country, regional and Group
level to identify emerging risks and evaluate their management
We conduct stress tests and portfolio reviews at a Group, country

and business level to assess the impact of extreme but plausible
geopolitical events

These stress tests provide visibility to key vulnerabilities so that
management can implement timely interventions

Rising sovereign
default risk

i)

COVID-19 has exacerbated already
deteriorating market conditions
causing liquidity and potentially
solvency issues for a number of
the world’s poorest countries

Exposures that may result in material credit impairment and
increased risk-weighted assets are closely monitored and
actively managed

We conduct stress tests and portfolio reviews at a country and
business level to assess the impact of extreme but plausible events
and manage the portfolio accordingly

We actively utilise Credit Risk mitigation techniques including credit
insurance and collateral

We actively track the participation of our footprint countries in the
Debt Service Suspension Initiative and the associated exposure

Climate related
transition and
physical risks?

The risk remains at similar levels as
at the end of 2019

We have developed a Climate Risk framework to deliver a
consistent Group-wide approach to Climate Risk management.
We are also a member of the Risk Management Working Group
under the Bank of England’s Climate Financial Risk Forum

The Group announced that it will only support clients who actively
transition their business to generate less than 10 per cent of
earnings from thermal coal by 2030

The Group has a public target to provide $75 billion by 2024

to finance sustainable infrastructure, renewables and clean
technology to support the transition to a low carbon transition, and
becoming net zero emission from our own operations by 2030
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Risk trend since

Emerging risks December 2019'  Key risk trend drivers

How these are mitigated

Interbank Offered
Rate (IBOR)
discontinuation
and transition

&

at the end of 2019

The risk remains at similar levels as

The Group has set up a global IBOR Transition Programme to
consider all aspects of the transition and how risks from the
transition can be mitigated. A Management Team member is the
Senior Manager responsible for the IBOR Transition Programme

From an industry and regulatory perspective, the Group is actively
participating in and contributing to different risk-free rates (RFR)
working groups, industry associations and business forums
focusing on different aspects of the IBOR to RFR transition

New technologies
and digitisation
(including business
disruption risk,
responsible use

of Artificial
Intelligence and
Obsolescence Risk)

of digital solutions

The risk remains at similar levels
as at the end of 2019. Client
expectations and the way they
interact with the Group may
change as a result of COVID-19,
potentially accelerating the adoption

We monitor emerging trends, opportunities and risk developments
in the technology space which may have implications on the
banking sector

We have rolled out enhanced digital capabilities in Retail Banking,
particularly around onboarding, sales and marketing

We are engaged in building our capabilities to ensure that
we remain relevant and are able to capitalise rapidly on
technology trends

We continue to make headway in harnessing new technologies,
and we are investing in machine-learning solutions that rapidly
analyse large datasets and fine-tune the accuracy of our financial
crime tools

We are actively targeting the reduction of obsolescent/
end-of-support technology following a technology and
innovation-led approach

Our SC Ventures business continues to invest in new technology
channels, creating new ways of engaging with clients

Increased data
privacy and security ﬁ
risks from strategic

and wider use of data

Regulatory requirements and
client expectations relating to data
management and privacy are
increasing across our markets,

including the ethical use of data.

There is a risk of increased cyber
threats associated with a largely
remote workforce in response to

the COVID-19 outbreak

We actively monitor regulatory developments in relation to data
management, data protection and privacy

We have established a dedicated Data and Privacy team to build
data management and privacy expertise across the Group

A Data and Privacy programme has been implemented to enhance
the data management and privacy controls including the ethical use
of data

We actively monitor cyber threats and risks, and have implemented
heightened technical and organisational measures designed to
prevent, detect and respond to threats while ensuring compliance
with data ownership and consent requirements

1 The risk trend refers to the overall risk score trend which is a combination of potential impact, likelihood and velocity of change

2 Physical risks refer to the risk of increasingly extreme weather events while transition risks refer to the risk of changes to market dynamics due to governments’ response to climate

change

Summary

2020 has seen unprecedented global upheaval, with the vast majority of the world’s markets experiencing historic shocks to their
economic, health and social landscapes. This has created distinct challenges in terms of risk management as we support our
clients, colleagues and communities while ensuring our portfolios remain robust and resilient in the face of widespread volatility.
While idiosyncratic risk is unavoidable, particularly in the current economic climate, enabling sustainable and responsible business

remains at the top of our agenda.

HMendAl.

Mark Smith
Group Chief Risk Officer

30 July 2020
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Risk review

Half Year
Risk Index Report
Risk Credit Risk 46
Basis of preparation 46
Credit Risk overview 46
IFRS 9 methodology 67
Maximum exposure to Credit Risk 49
Analysis of financial instrument by stage 50
Credit quality analysis 51
e Credit quality by client segment 51
e Credit quality by geographic region 57
e Credit quality analysis by industry 74
Movement in gross exposures and credit impairment for loans and advances, debt securities, 58
undrawn commitments and financial guarantees
Movement of debt securities, alternative tier one and other eligible bills 60
Analysis of stage 2 balances 64
Credit impairment charge 64
Problem credit management and provisioning
e Forborne and other modified loans by client segment 67
e Forborne and other modified loans by region 68
e Credit-impaired (stage 3) loans and advances by client segment 68
e Credit-impaired (stage 3) loans and advances by geographic region 69
¢ Movement of credit-impaired (stage 3) loans and advances provisions by client segment 70
Credit Risk mitigation
e Collateral 4l
e Collateral — Corporate & Institutional Banking and Commercial Banking 72
e Collateral — Retail Banking and Private Banking 73
* Mortgage loan-to-value ratios by geography 73
e |Industry and Retail products analysis of loans and advances by geographic region 75
Vulnerable sectors 77
IFRS 9 methodology 80
Country Risk 85
Traded Risk 86
Market Risk changes 86
Counterparty Credit Risk 88
Derivative financial instruments Credit Risk mitigation 88
Liquidity and funding risk 88
Liquidity & Funding risk metrics 88
Encumbrance 91
Liquidity analysis of the Group’s balance sheet 92
Interest Rate Risk in the Banking Book 95
Operational Risk 95
Operational Risk profile 95
Other Principal risks 95
Capital Capital summary 96
e Capital ratio 97
e CRD IV Capital base 97
e Movement in total capital 98
Risk-weighted asset 99
UK Leverage ratio 102

The Group also discloses additional regulatory disclosures prepared in accordance with EBA guidelines under Part Eight of the CRR
(see Standard Chartered PLC Pillar3 Half Year 2020 Report, due to be published on 6 August 2020 and which will be available at
https:/www.sc.com/en/investors/financial-results/).
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The following parts of the Risk review and Capital review form part of the financial statements and are reviewed
by the external auditors:
e From the start of the ‘Credit Risk review’ section (page 46) to the end of ‘Other Principal risk’ in the same section (page 95), excluding:

Risk section Page
Loans and advances by client segment credit quality analysis 55
Credit Quality by geographic region 57
Analysis of stage 2 balances 64
Forborne and other modified loans by region 638
Credit-impaired (stage 3) loans and advances by geographic region 69
Credit Quality by industry 74
Industry and Retail Products analysis by geographic region 76
Vulnerable sectors 77
Country Risk 85
Risks not in VaR 87
Backtesting 87
Liquidity coverage ratio (LCR) 89
Stressed coverage 89
Net stable funding ratio (NSFR) 90
Liquidity pool 90
Encumbrance 91
Interest Rate Risk in the Banking Book 95
Operational risk 95
Other Principal risks 95

e From the start of ‘CRD |V capital base’ (page 97) to the end of ‘Movement in total capital’ excluding capital ratios and risk-weighted
assets (RWA) (page 99)
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Risk review continued

Credit Risk
Basis of preparation

Unless otherwise stated, the balance sheet and income statement information presented within this section is based on the Group’s
management view. This is principally the location from which a client relationship is managed, which may differ from where it is
financially booked, and may be shared between businesses and/or regions. This view reflects how the client segments and regions
are managed internally.

Loans and advances to customers and banks held at amortised cost in this ‘Risk profile’ section include reverse repurchase agreement
balances held at amortised cost, per Note 15 Reverse repurchase and repurchase agreements including other similar secured lending
and borrowing.

Credit Risk overview

Credit Risk is the potential for loss due to the failure of a counterparty to meet its obligations to pay the Group. Credit exposures arise
from both the banking and trading books.

Impairment model

IFRS 9 requires an impairment model that requires the recognition of expected credit losses (ECL) on all financial debt instruments held
at amortised cost, fair value through other comprehensive income (FVOCI), undrawn loan commitments and financial guarantees.
Staging of financial instruments

Financial instruments that are not already credit-impaired are originated into stage 1 and a 12-month expected credit loss provision

is recognised.

Instruments will remain in stage 1 until they are repaid, unless they experience significant credit deterioration (stage 2) or they become
credit-impaired (stage 3).

Instruments will transfer to stage 2 and a lifetime expected credit loss provision recognised when there has been a significant change
in the Credit Risk compared to what was expected at origination.

The framework used to determine a significant increase in Credit risk is set out below.

Stage 1 Stage 2 Stage 3
e 12-month ECL o | ifetime expected credit loss e Credit-impaired
e Performing e Performing but has exhibited e Non-performing
significant increase in Credit
Risk (SICR)
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IFRS 9 principles and approaches
The main methodology principles and approach adopted by the Group are set out in the following table.

Title Description Supplementary Information Page
Approach to determining For material loan portfolios, the Group has adopted a statistical modelling
expected credit losses approach for determining expected credit losses that makes extensive use of
credit modelling. While these models leveraged existing advanced Internal
Ratings Based (IRB) models, for determining regulatory expected losses
where these were available, there are significant differences between the two
approaches. Details of significant post model adjustments are set out on
page 80. 80
Incorporation of forward- The determination of expected credit loss includes various assumptions Incorporation of forward-
looking information and judgements in respect of forward-looking macroeconomic information. looking information and
Refer to page 80 for incorporation of forward-looking information, forecast of  impact of non-linearity 80
key macroeconomic variables underlying the expected credit loss calculation  Forecast of key
and the impact on non-linearity and sensitivity of expected credit loss macroeconomic variables
calculation to macroeconomic variables. underlying the expected
credit loss calculation 80
Management overlay and
sensitivity to macroeconomic
variables 83

Significant increase in
Credit risk (SICR)

Expected credit loss for financial assets will transfer from a 12-month basis
(stage 1) to a lifetime basis (stage 2) when there is a SICR relative to that which
was expected at the time of origination, or when the asset becomes credit-
impaired. On transfer to a lifetime basis, the expected credit loss for those
assets will reflect the impact of a default event expected to occur over the
remaining lifetime of the instrument rather than just over the 12 months from
the reporting date.

SICR is assessed by comparing the risk of default of an exposure at the
reporting date with the risk of default at origination (after considering the
passage of time). ‘Significant’ does not mean statistically significant nor is it
reflective of the extent of the impact on the Group’s financial statements.
Whether a change in the risk of default is significant or not is assessed using
quantitative and qualitative criteria, the weight of which will depend on the type
of product and counterparty.

Assessment of credit-
impaired financial assets

Credit-impaired (stage 3) financial assets comprise those assets that have
experienced an observed credit event and are in default. Default represents
those assets that are at least 90 days past due in respect of principal and
interest payments and/or where the assets are otherwise considered unlikely
to pay. This definition is consistent with internal Credit Risk management and
the regulatory definition of default.

Unlikely to pay factors include objective conditions such as bankruptcy, debt
restructuring, fraud or death. It also includes credit-related modifications of
contractual cashflows due to significant financial difficulty (forbearance) where
the Group has granted concessions that it would not ordinarily consider.
Following a clarification issued by IFRIC in March 2019, when financial assets
are transferred from stage 3 to stage 2, any contractual interest earned while
the asset was in stage 3 is recognised within the credit impairment line.
Although this differs from the Group’s previous approach of recognising a
residual amount of this within interest income, there is no material impact

on the classification of amounts reported in the income statement in the
current or prior period. Further, the gross asset balances for stage 3 financial
instruments have been increased to reflect contractual interest due but

not paid with a corresponding increase in credit impairment provisions.
These changes have been disclosed within the Credit Risk section. There
has been no net impact on the balance sheet or on shareholders’ equity.
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Risk review continued

Title

Description Supplementary Information

Page

Transfers between stages

Assets will transfer from stage 3 to stage 2 when they are no longer Movement in loan exposures
considered to be credit-impaired. Assets will not be considered credit- and expected credit losses

impaired only if the customer makes payments such that they are paid to
current in line with the original contractual terms.

Assets may transfer to stage 1 if they are no longer considered to have
experienced a significant increase in Credit Risk. This will be immediate when
the original PD based transfer criteria are no longer met (and as long as none
of the other transfer criteria apply). Where assets were transferred using other
measures, the assets will only transfer back to stage 1 when the condition that
caused the significant increase in Credit Risk no longer applies (and as long as
none of the other transfer criteria apply).

58

Modified financial assets

Where the contractual terms of a financial instrument have been modified, Forbearance and other
and this does not result in the instrument being derecognised, a modification ~ modified loans
gain or loss is recognised in the income statement representing the difference

between the original cashflows and the modified cashflows, discounted at the

effective interest rate. The modification gain/loss is directly applied to the gross

carrying amount of the instrument.

If the modification is credit related, such as forbearance or where the Group

has granted concessions that it would not ordinarily consider, then it will be

considered credit-impaired. Modifications that are not credit related will be

subject to an assessment of whether the asset’s credit risk has increased

significantly since origination by comparing the remaining lifetime PD based

on the modified terms to the remaining lifetime PD, based on the original

contractual terms.

67

Governance and
application of expert credit
judgement in respect of
expected credit losses

The models used in determining ECL are reviewed and approved by the
Group Credit Model Assessment Committee and have been validated by
Group Model Validation, which is independent of the business.

A quarterly model monitoring process is in place that uses recent data to
compare the differences between model predictions and actual outcomes
against approved thresholds. Where a model’s performance breaches the
monitoring thresholds, then an assessment of whether an ECL adjustment
is required to correct for the identified model issue is completed.

The determination of expected credit losses requires a significant degree of
management judgement which had an impact on governance processes,
with the output of the expected credit models assessed by the IFRS 9
Impairment Committee.

Standard Chartered PLC
Half Year Report 2020

48

Standard

Chartered

S

&



Maximum exposure to credit risk (within EY review scope)

The table below presents the Group’s maximum exposure to credit risk for its on-balance sheet and off-balance sheet financial
instruments as at 30 June 2020, before and after taking into account any collateral held or other credit risk mitigation.

The Group’s on-balance sheet maximum exposure to credit risk increased by $23 billion to $717 billion (31 December 2019: $694 billion).
The Group’s off balance sheet maximum exposure had reduced slightly to $186 billion (31 December 2019: $188 billion).

This was spread across several products, with other assets up $6 billion driven by unsettled trades due to normal settliement timing
differences. Fair value instruments increased $5.5 billion and derivatives were up $5 billion. Loans and advances to banks and
customers increased $4.7 billion, $3.5 billion of which related to reverse repurchase agreements.

30.06.20 311219
Credit risk management Credit risk management
Master Master
Maximum netting Net Maximum netting Net
exposure Collateral agreements exposure exposure Collateral  agreements exposure
$million $million $million $million $million $million $million $million
On-balance sheet
Cash and balances at central banks 52,925 52,925 52,728 52,728
Loans and advances to banks'"® 50,499 1,893 48,606 53,549 1,341 52,208
of which — reverse repurchase agreements
and other similar secured lending’ 1,893 1,893 - 1,341 1,341 -
Loans and advances to customers'® 276,313 126,671 149,642 268,523 122,115 146,408
of which — reverse repurchase agreements
and other similar secured lending’ 4,383 4,383 - 1,469 1,469 -
Investment securities — Debt securities,
alternative Tier 1 and other eligible bills? 145,327 145,327 143,440 143,440
Fair value through profit or loss® 7 95,807 59,002 - 36,805 90,349 57,604 32,745
Loans and advances to banks 2,336 2,336 3,528 3,528
Loans and advances to customers 10,453 10,453 6,896 6,896
Reverse repurchase agreements and
other similar lending’ 59,002 59,002 - 57,604 57,604 -
Investment securities — Debt securities,
alternative Tier 1 and other eligible bills? 24,016 24,016 22,321 22,321
Derivative financial instruments*” 52,227 9,565 37,441 5,221 47,212 7,824 28,659 10,729
Accrued income 1,949 1,949 2,358 2,358
Assets held for sale 157 157 90 90
Other assets® 42,183 42,183 36,161 36,161
Total balance sheet 717,387 197,131 37,441 482,815 694,410 188,884 28,659 476,867
Off-balance sheet®
Contingent liabilities 42,234 - - 42,234 42,432 - - 42,432
Undrawn irrevocable standby facilities, credit
lines and other commitments to lend 140,120 - - 140,120 141,194 - - 141,194
Documentary credits and short-term trade-
related transactions 3,793 - - 3,793 4,282 - - 4,282
Total off-balance sheet 186,147 - - 186,147 187,908 - - 187,908
Total 903,534 197,131 37,441 668,962 882,318 188,884 28,659 664,775

1 An analysis of credit quality is set out in the credit quality analysis section (page 51). Further details of collateral held by client segment and stage are set out in the collateral analysis

section (page 71)

2 Excludes equity and other investments of $407 million (31 December 2019: $291 million). Further details are set out in Note 13 Financial Instruments

3 Excludes equity and other investments of $2,552 million (31 December 2019: $2,469 million). Further details are set out in Note 13 Financial Instruments

~

negative mark-to-market values of applicable derivative transactions

Other assets include Hong Kong certificates of indebtedness, cash collateral, and acceptances, in addition to unsettled trades and other financial assets

5
6 Excludes ECL allowances which are reported under Provisions for liabilities and charges
7 Collateral capped at maximum exposure (over-collateralised)

8

The Group enters into master netting agreements, which in the event of default result in a single amount owed by or to the counterparty through netting the sum of the positive and

Adjusted for over-collateralisation, which has been determined with reference to the drawn and undrawn component as this best reflects the effect on the amount arising from

expected credit losses

Standard Chartered PLC 49
Half Year Report 2020

Standard &
Chartered S

&



Risk review continued

Analysis of financial instrument by stage (within EY review scope)

This table shows financial instruments and off-balance sheet commitments by stage, along with the total credit impairment loss provision
against each class of financial instrument.

The proportion of financial instruments held within stage 1 fell to 93 per cent (31 December 2019: 94 per cent). Stage 2 financial
instruments overall were stable at 5 per cent (2019: 5 per cent) but stage 2 loans and advances to customers increased to 8.4 per cent
(2019: 7.6 per cent) reflecting the increase in loans classified as non-purely precautionary early alert and the impact of the deteriorating
macroeconomic environment. This was partly offset by a decline in stage 2 debt securities, which fell to 2 per cent compared with 3 per
cent as at 31 December 2019.

Stage 3 financial instruments were stable at 1 per cent of the Group total. Stage 3 loans and advances to customers increased by
$1.4 billion primarily relating to three clients in ASEAN & South Asia and Africa & Middle East regions. The stage 3 cover ratio (excluding
collateral) fell to 60 per cent (31 December 2019: 68 per cent).

30.06.20
Stage 1 Stage 2 Stage 3 Total
Net Net Net Net
Gross Total credit carrying Gross Total credit carrying Gross Total credit carrying Gross Total credit carrying
balance' impairment value balance' impairment value balance' impairment value balance' impairment value
$million S$million  $million  $million Smillion  $million  $million Smillion  $million  $million Smillion  $million
Cash and balances at
central banks 52,925 - 52,925 - - - - - - 52,925 - 52,925
Loans and advances to
banks (amortised cost) 50,146 (3 50,143 349 (2 347 13 @) 9 50,508 (9) 50,499
Loans and advances
to customers
(amortised cost) 250,278 (476) 249,802 23,739 (780) 22,959 8,809  (5,257) 3,552 282,826  (6,513)276,313
Debt securities,
alternative Tier 1 and
other eligible bills 142,617 (49) 2,707 (37) 53 (30) 145,377 (116)
Amortised cost 15,888 (16) 15,872 248 @ 244 53 (30) 23 16,189 (50) 16,139
FVOCP 126,729 (39) 2,459 (39) = = 129,188 (66)
Accrued income
(amortised cost)* 1,949 - 1,949 - - - - - - 1,949 - 1,949
Assets held for sale* 157 - 157 - - - - - - 157 - 157
Other assets 42,184 (1) 42,183 = = = 7 @) - 42,191 (8) 42,183
Undrawn commitments® 134,605 (44) 9,280 (72) 28 (1) 143,913 (117)
Financial guarantees® 37,408 (16) 4,205 (39) 621 (182) 42,234 (237)
Total 712,269 (589) 40,280 (930) 9,531 (5,481) 762,080  (7,000)

1 Gross carrying amount for off-balance sheet refers to notional values
2 These instruments are held at fair value on the balance sheet. The ECL provision in respect of debt securities measured at FVOCI is held within the OCl reserve

3 These are off-balance sheet instruments. Only the ECL is recorded on-balance sheet as a financial liability and therefore there is no “net carrying amount”. ECL allowances on
off-balance sheet instruments are held as liability provisions to the extent that the drawn and undrawn components of loan exposures can be separately identified. Otherwise they
will be reported against the drawn component

4 Stage 1 ECL is not material
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31.12.19

Stage 1 Stage 2 Stage 3 Total
Net Net Net Net
Gross  Total credit  carrying Gross  Total credit  carrying Gross  Total credit  carrying Gross  Total credit  carrying
balance' impairment value balance' impairment value balance' impairment value balance' impairment value
$million $million  $million $million $milion  $million $million $milion  $million $million $milion  $million
Cash and balances at
central banks 52,728 - 52,728 - - - - - - 52,728 - 52,728
Loans and advances to
banks (amortised cost) 52,634 (5) 52,629 924 @) 920 - - - 53,558 (9) 53,549

Loans and advances

to customers

(amortised cost) 246,149 (402) 245,747 20,759 (877) 20,382 7,398 (5,004) 2,394 274,306 (5,783) 268,523
Debt securities,

alternative Tier 1 and

other eligible bills 138,782 (50) 4,644 (23) 75 45) 143,501 (118)
Amortised cost 13,678 (10) 13,668 277 ©6) 271 75 (45) 30 14,030 (61) 13,969
FVOCI? 125,104 40) 4,367 17) - - 129,471 (57)

Accrued income

(amortised cost)* 2,358 - 2,358 - - - - - - 2,358 - 2,358

Assets held for sale* 90 - 90 - - - - - - 90 - 90

Other assets* 36,161 (8) 36,158 - - - 164 (161) 3 36,325 (164) 36,161

Undrawn commitments® 136,179 43) 9,277 (38) 20 - 145,476 (81)

Financial guarantees® 38,660 (14) 3,183 (16) 589 (206) 42,432 (236)

Total 703,741 (617) 38,787 (458) 8,246 (5,416) 750,774 (6,391)

1 Gross carrying amount for off-balance sheet refers to notional values
2 These instruments are held at fair value on the balance sheet. The ECL provision in respect of debt securities measured at FVOCI is held within the OCl reserve

3 These are off-balance sheet instruments. Only the ECL is recorded on-balance sheet as a financial liability and therefore there is no “net carrying amount”. ECL allowances on
off-balance sheet instruments are held as liability provisions to the extent that the drawn and undrawn components of loan exposures can be separately identified. Otherwise they
will be reported against the drawn component

4 Stage 1 ECL is not material

Credit quality analysis

Credit quality by client segment (within EY review scope)

For the Corporate & Institutional Banking and Commercial Banking portfolios, exposures are analysed by credit grade (CG), which plays
a central role in the quality assessment and monitoring of risk. All loans are assigned a CG, which is reviewed periodically and amended
in light of changes in the borrower’s circumstances or behaviour. CGs 1 to 12 are assigned to stage 1 and stage 2 (performing) clients or
accounts, while CGs 13 and 14 are assigned to stage 3 (defaulted) clients. The mapping of credit quality is as follows.

Mapping of credit quality
The Group uses the following internal risk mapping to determine the credit quality for loans.

Corporate & Institutional Banking and Commercial Banking Private Banking' Retail Banking
Credit quality Internal grade S&P external ratings  Regulatory PD range
description mapping equivalent (%) Internal ratings Number of days past due
Strong 1A to 5B AAA to BB+ 0to0 0.425 Class | and Class IV Current loans (no past dues nor impaired)
Satisfactory 6Ato 11C BB to B-/CCC 0.42510 15.75 Class Il and Class lll Loans past due till 29 days
Higher risk Grade 12 CCC/C 15.751 to 100.00 GSAM managed Past due loans 30 days and over till 90 days

1 For Private Banking, classes of risk represent the type of collateral held. Class | represents facilities with liquid collateral, such as cash and marketable securities. Class Il represents
unsecured/partially secured facilities and those with illiquid collateral, such as equity in private enterprises. Class lll represents facilities with residential or commercial real estate
collateral. Class IV covers margin trading facilities

The table overleaf sets out the gross loans and advances held at amortised cost, expected credit loss provisions and expected credit

loss coverage by business segment and stage. Expected credit loss coverage represents the expected credit loss reported for each

segment and stage as a proportion of the gross loan balance for each segment and stage.
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Risk review continued

Stage 1 (within EY review scope)

Stage 1 gross loans and advances to customers increased by $4.1 billion, or 2 per cent compared with 31 December 2019 and
represents 88 per cent of loans and advances to customers (31 December 2019: 90 per cent). Most of the growth was concentrated
in the ASEAN & South Asia region. The stage 1 coverage ratio remained at 0.2 per cent compared with 31 December 2019.

81 per cent (31 December 2019: 83 per cent) of loans in Corporate & Institutional Banking and Commercial Banking were held in stage
1, with those rated as strong increasing marginally to 57 per cent (31 December 2019: 56 per cent) as the Group continues to focus on
the origination of investment-grade lending. Within Corporate & Institutional Banking and Commercial Banking, overall stage 1 loans
grew by $0.8 billion, with an $8 billion increase in lending to governments offset by reductions across several sectors as clients were
placed on non-purely precautionary early alert and transferred to stage 2.

Retail Banking stage 1 loans remains stable at 96 per cent (2019: 96 per cent).

Stage 2 (within EY review scope)

Stage 2 loans and advances to customers gross balances increased by $3.0 billion, compared with 31 December 2019, with the
proportion of stage 2 loans remaining at 8 per cent. Coverage increased to 3.3 per cent compared with 1.8 per cent as at 31 December
2019, as provisions increased as a result of the deteriorating macroeconomic environment and continuing uncertainties as to the timing
and pace of economic recovery.

Corporate & Institutional Banking and Commercial Banking loans increased by $2.6 billion, compared with 31 December 2019, due to
increased levels of non-purely precautionary early alerts, primarily in industries that have been adversely impacted by the COVID-19
pandemic and falls in the oil price. Coverage increased to 2.7 per cent from 1.3 per cent.

Retail Banking stage 2 loans remains stable at 3 per cent of total Retail portfolio.

Retail Banking stage 2 cover ratio increased to 6.9 per cent compared to 5.7 per cent in 2019 due to increased provisions in unsecured
portfolios and heightened risks for portfolios covered by moratoria schemes.

Stage 2 loans to banks classified as ‘Higher risk’ decreased by $0.2 billion due to repayments.

Stage 2 undrawn commitments were stable at $9.3 billion, although the proportion rated as ‘Strong’ reduced from 43 per cent to
40 per cent.

Stage 3 (within EY review scope)

Stage 3 loans and advances to customers increased by $1.4 billion, or 19 per cent, to $8.8 billion compared to 31 December 2019, with
overall stage 3 provisions increasing by $0.3 billion. The stage 3 cover ratio has decreased to 60 per cent (2019: 68 per cent) due to
write offs in Corporate & Institutional Banking, as well as downgrades which incurred lower levels of provisions but were partially covered
by tangible collateral, guarantees and credit insurance.

In Corporate & Institutional Banking and Commercial Banking, gross stage 3 loans increased by $1.2 billion compared with
31 December 2019. Provisions increased by $0.1 billion from $4.5 billion to $4.6 billion.

Inflows into stage 3 for Corporate & Institutional Banking and Commercial Banking in the first half of 2020 were significantly higher
compared with the second half of 2019, primarily due to three clients in ASEAN & South Asia and Africa & Middle East.

Retail stage 3 loans increased by $0.2 billion to $1.1 billion as COVID-19 related lockdowns impacted collections and recoveries
activities, particularly in ASEAN & South Asia.
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Loans and advances by client segment (within EY review scope)

30.06.20
Customers
Corporate & Undrawn
Institutional Retail Commercial Private Central &  Customer commit- Financial
Banks Banking Banking Banking Banking other items Total ments Guarantees
Amortised cost Smillion $million $million $million $million $million $million $million $million
Stage 1 50,146 97,794 101,523 20,916 12,599 17,446 250,278 134,605 37,408
— Strong 41,317 61,090 100,456 6,097 9,232 17,213 194,088 | 115,218 25,727
— Satisfactory 8,829 36,704 1,067 14,819 3,367 233 56,190 19,387 11,681
Stage 2 349 15,765 3,515 4,256 199 4 23,739 9,280 4,205
- Strong 31 4,347 2,630 307 195 - 7,479 3,682 1,065
— Satisfactory 301 10,469 406 3,400 4 - 14,279 5,255 2,845
— Higher risk 17 949 479 549 - 4 1,981 343 295
Of which (stage 2):
— Less than 30 days past due - 272 406 119 - - 797
— More than 30 days past due 35 58 479 34 4 - 575
Stage 3, credit-impaired financial assets 13 5,364 1,067 2,004 372 2 8,809 28 621
Gross balance' 50,508 118,923 106,105 27,176 13,170 17,452 282,826 143,913 42,234
Stage 1 3) (62) (371) (31) (11) (1) (476) (44) (16)
— Strong - (37) (228) 4) 8) - (277) (22) 9)
— Satisfactory 3) (25) (143) (27) (3) 1) (199) (22) (7)
Stage 2 (2 (424) (242) (114) - - (780) (72) (39)
- Strong - (74) (99) 8) - - (181) (24) (7)
— Satisfactory (2 (312) (74) (83) - - (469) (41) (27)
— Higher risk - (38) (69) (23) - - (130) (7) (5)
Of which (stage 2):
— Less than 30 days past due - (13) (74) (8) - - (95)
—More than 30 days past due - (22) (69) (16) - - (107)
Stage 3, credit-impaired financial assets 4) (3,129) (492) (1,476) (158) (2 (5,257) (1) (182)
Total credit impairment 9) (3,615) (1,105) (1,621) (169) 3) (6,513) (117) (237)
Net carrying value 50,499 115,308 105,000 291555 13,001 17,449 276,313
Stage 1 0.0% 0.1% 0.4% 0.1% 0.1% 0.0% 0.2% 0.0% 0.0%
- Strong 0.0% 0.1% 0.2% 0.1% 0.1% 0.0% 0.1% 0.0% 0.0%
— Satisfactory 0.0% 0.1% 13.4% 0.2% 0.1% 0.4% 0.4% 0.1% 0.1%
Stage 2 0.6% 2.7% 6.9% 2.7% 0.0% 0.0% 3.3% 0.8% 0.9%
— Strong 0.0% 1.7% 3.8% 2.6% 0.0% 0.0% 2.4% 0.6% 0.7%
— Satisfactory 0.7% 3.0% 18.2% 2.4% 0.0% 0.0% 3.3% 0.8% 0.9%
— Higher risk 0.0% 4.0% 14.4% 4.2% 0.0% 0.0% 6.6% 2.0% 1.7%
Of which (stage 2):
— Less than 30 days past due 0.0% 4.8% 18.2% 6.7% 0.0% 0.0% 11.9%
—More than 30 days past due 0.0% 37.9% 14.4% 471% 0.0% 0.0% 18.6%
Stage 3, credit-impaired financial assets 30.8% 58.3% 46.1% 73.7% 42.5%  100.0% 59.7% 3.6% 29.3%
Cover ratio 0.0% 3.0% 1.0% 6.0% 1.3% 0.0% 2.3% 0.1% 0.6%
Fair value through profit or loss
Performing 19,939 48,951 182 2,650 - 15 51,798 - -
- Strong 16,807 26,961 179 2,008 - 9 29,157 - -
— Satisfactory 3,132 21,988 2 615 - 6 22,611 - -
— Higher risk - 2 1 27 - - 30 - -
Defaulted (CG13-14) - 45 - 9 - - 54 - -
Gross balance (FVTPL)? 19,939 48,996 182 2,659 - 15 51,852 - -
Net carrying value (incl FVTPL) 70,438 164,304 105,182 28,214 13,001 17,464 328,165

1 Loans and advances includes reverse repurchase agreements and other similar secured lending of $4,383 million under Customers and of $1,893 million under Banks, held at

amortised cost

2 Loans and advances includes reverse repurchase agreements and other similar secured lending of $41,399 million under Customers and of $17,603 million under Banks, held at

fair value through profit or loss
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Risk review continued

311219
Customers®
Corporate & Undrawn
Institutional Retail  Commercial Private Central & Customer commit- Financial
Banks Banking Banking Banking Banking  other items Total ments  Guarantees
Amortised cost $million $million $million $million $million $million $million $million $million
Stage 1 52,634 94,226 103,899 23,683 14,249 10,092 246,149 136,179 38,660
- Strong 41,053 58,623 101,246 6,941 10,145 9,961 186,916 | 114,981 25,631
— Satisfactory 11,581 35,603 2,653 16,742 4104 131 59,233 21,198 13,029
Stage 2 924 13,454 3,029 3,985 284 7 20,759 9,277 3,183
- Strong 225 2,711 2,231 208 280 - 5,430 4,012 1,025
— Satisfactory 476 9,652 462 3,493 4 - 13,611 4,898 1,951
— Higher risk 223 1,091 336 284 - 7 1,718 367 207
Of which (stage 2):
— Less than 30 days past due 2 145 462 58 - - 665
— More than 30 days past due 23 175 336 86 4 - 601
Stage 3, credit-impaired financial assets - 4173 846 2,013 366 - 7,398 20 589
Gross balance' 53,5668 111,853 107,774 29,681 14,899 10,099 274,306 145,476 42,432
Stage 1 ©) (78) (289) (24) (10) (1) 402 43) (14)
- Strong - (29) (182) (1) (S)] - (220) 22) 8)
— Satisfactory ) 49) (107) (23) 2 (1) (182) 21 6)
Stage 2 4 (143) (1793) (60) 1) - (377) (38) (16)
- Strong @ 33 (88) ©) (1) - (127) (7) 3)
— Satisfactory 2 (51) (45) 40) - - (136) (14) 8)
— Higher risk - (59) (40) (15) - - (114) (17) (5)
Of which (stage 2):
— Less than 30 days past due - ©)] 45) 2 - - (50)
—More than 30 days past due - @) (40) () - - 49)
Stage 3, credit-impaired financial assets - (2,980) (374) (1,503) (147) - (5,004) - (206)
Total credit impairment ©) (3,201) (836) (1,587) (158) (1) (5,783) 81) (236)
Net carrying value 53,549 108,652 106,938 28,094 14,741 10,098 268,523
Stage 1 0.0% 0.1% 0.3% 0.1% 0.1% 0.0% 0.2% 0.0% 0.0%
— Strong 0.0% 0.0% 0.2% 0.0% 01% 0.0% 0.1% 0.0% 0.0%
— Satisfactory 0.0% 0.1% 4.0% 0.1% 0.0% 0.8% 0.3% 0.1% 0.0%
Stage 2 0.4% 11% 5.7% 1.5% 0.4% 0.0% 1.8% 0.4% 0.5%
- Strong 0.9% 1.2% 3.9% 2.4% 0.4% 0.0% 2.3% 0.2% 0.3%
— Satisfactory 0.4% 0.5% 9.7% 11% 0.0% 0.0% 1.0% 0.3% 0.4%
— Higher risk 0.0% 5.4% 11.9% 5.3% 0.0% 0.0% 6.6% 4.7% 2.4%
Of which (stage 2):
— Less than 30 days past due 0.0% 21% 9.7% 3.4% 0.0% 0.0% 7.5%
—More than 30 days past due 0.0% 2.3% 11.9% 5.8% 0.0% 0.0% 8.2%
Stage 3, credit-impaired financial assets 0.0% 71.4% 44.2% 74.7% 40.2% 0.0% 67.6% 0.0% 35.0%
Cover ratio 0.0% 2.9% 0.8% 5.3% 11% 0.0% 21% 0.1% 0.6%
Fair value through profit or loss
Performing 21,797 45,104 238 845 - 2 46,189 - -
- Strong 19,217 26,511 236 253 - 1 27,001 - -
— Satisfactory 2,580 18,584 1 592 - 1 19,178 - -
— Higher risk - 9 1 - - - 10 - -
Defaulted (CG13-14) - 34 - 8 - - 42 - -
Gross balance (FVTPL)? 21,797 45,138 238 853 - 2 46,231 - -
Net carrying value (incl FVTPL) 75,346 153,790 107,176 28,947 14,741 10,100 314,754

1 Loans and advances includes reverse repurchase agreements and other similar secured lending of $1,469 million under Customers and of $1,341 million under Banks, held at

amortised cost

2 Loans and advances includes reverse repurchase agreements and other similar secured lending of $39,335 million under Customers and of $18,269 million under Banks, held at

fair value through profit or loss

3 Corporate & Institutional Banking, Commercial Banking and Retail Banking Gross and ECL numbers have been restated to reflect client transfers between the segments.

The changes are in stage 1 and stage 2 only. In the Fair value through profit or loss section, the swap is between Corporate & Institutional Banking and Commercial Banking
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Loans and advances by client segment credit quality analysis

Corporate & Institutional Banking

30.06.20
Regulatory 1 year S&P external ratings Gross Credit impairment
Credit grade PD range (%) equivalent Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Strong 61,090 4,347 - 65437 (37) (74) = (111)
1A-2B 0-0.045 AA-and above 8,596 257 - 8,853 - (11) - (11)
3A-4A 0.046 - 0.110 At to A- 14,802 1,209 - 16,011 @ (20) = (24)
4B-5B 0.111-0.425 BBB+ to BBB-/BB+ 37,692 2,881 - 40,573 (33) @3) = (76)
Satisfactory 36,704 10,469 - 47173 (25) (312) = (337)
6A-7B 0.426 - 1.350 BB+/BB to BB- 26,769 4,597 - 31,366 (16) (118) = (134)
8A-9B 1.351 = 4.000 BB-/B+ to B+/B 6,936 3,771 - 10,707 9) (96) = (105)
10A-11C 4.001 - 15.75 B to B-/CCC 2,999 2101 - 5100 = (98) = (98)
Higher risk - 949 - 949 - (38) - (38)
12 15.751 -99.999  CCC/C = 949 = 949 = (38) = (38)
Defaulted = - 5364 5364 = - (8129) (3,129)
13-14 100 Defaulted - - 5,364 5,364 - - (3,129) (3,129)
Total 97,794 15765 5,364 118,923 (62) (424) (3129) (3,615)
31.12.19'
Regulatory 1 year S&P external ratings Gross Credit impairment
Credit grade PD range (%) equivalent Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Strong 58,623 2,711 - 61,334 29 (33) - 62)
1A-2B 0-0.045 AA- and above 6,638 80 - 6,718 ) - - ©
3A-4A 0.046 -0.110 A+ to A- 18,659 912 - 19,571 @) (7) - (11)
4B-5B 0.111 -0.425 BBB+ to BBB-/BB+ 33,326 1,719 - 35045 (29) (26) - 49)
Satisfactory 35603 9,652 - 457255 49) (51) - (100)
6A-7B 0.426 - 1.350 BB+/BB to BB- 24000 5,955 - 29955 (26) (18) - (@4
8A-9B 1.351 = 4.000 BB-/B+ to B+/B 8000 2,633 - 10633 (15) ©@1) - 36)
10A-11C 4.001-15.75 B to B-/CCC 3603 1,064 - 4,667 ) (12) - (20)
Higher risk - 1,091 - 1,091 - (59) - (59)
12 15.751-99.999  CCC/C - 1,091 - 1,091 - (59) - (59)
Defaulted - - 4173 4173 - - (2980) (2,980
13-14 100 Defaulted - - 4173 4173 - (2,980)  (2,980)
Total 94,226 13,454 4173 111,853 (78) (143) (2,980) (3,201)
1 Stage 1 and Stage 2 Gross and ECL numbers have been restated to reflect client transfers to and from Commercial Banking
Commercial Banking
30.06.20
Regulatory 1 year S&P external ratings Gross Credit impairment
Credit grade PD range (%) equivalent Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Strong 6,097 307 - 6,404 @ @) = (12)
1A-2B 0-0.045 AA-and above 20 2 - 22 - - - -
3A-4A 0.046-0.110 A+ to A- 1,755 105 - 1,860 - 3) - 3)
4B-5B 0111 -0.425 BBB+ to BBB-/BB+ 4,322 200 - 4522 @ (5) = )
Satisfactory 14,819 3,400 - 18,219 (27) (83) - (110)
6A-7B 0.426 - 1.350 BB-+/BB to BB- 6,681 503 = 7184 (10) @) = (18)
8A-9B 1.351 - 4.000 BB-/B+ to B+/B 5,863 1,250 = 7,113 (11) (34) = (45)
10A-11C 4.001 - 15.75 B to B-/CCC 2,275 1,647 - 3,922 6) @) = @7)
Higher risk = 549 = 549 = (23) = (23)
12 15.751-99.999  CCC/C = 549 = 549 = (23) = (23)
Defaulted = - 2,004 2,004 = - (1,476) (1,476)
13-14 100 Defaulted = - 2,004 2,004 = - (1,476) (1,476)
Total 20,916 4,256 2,004 27,176 (31) (114  (1,476) (1,621)
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Risk review continued

Regulatory 1 year

S&P external ratings

31.12.19'

Gross

Credit impairment

Credit grade PD range (%) equivalent Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Strong 6,941 208 - 7,149 1 5) - 6)
1A-2B 0-0.045 AA-and above 285 - - 285 - - - -
3A-4A 0.046 -0.110 A+ to A- 2,500 10 - 2,510 - - - -
4B-5B 0.111 -0.425 BBB+ to BBB-/BB+ 4,156 198 - 4,354 (1) 5) - ©6)
Satisfactory 16,742 3,493 - 20,235 (23) (40) - 63)
6A-7B 0.426 - 1.350 BB+/BB to BB- 7,030 840 - 7,870 ) 1) - ©6)
8A-9B 1.351 -4.000 BB-/B+ to B+/B 7,032 1,355 - 8,387 (11) (13) - (24)
10A-11C 4.001 -156.75 B to B-/CCC 2,680 1,298 - 3,978 (7) (26) - (39)
Higher risk - 284 - 284 - (15) - (15)
12 15.751 = 99.999 CCC/C - 284 - 284 - (15) - (15)
Defaulted - - 2,013 2,013 - - (1,503) (1,503)
13-14 100 Defaulted - - 2,013 2,013 - (1,503) (1,503)
Total 23,683 3,985 2,013 29,681 (24) (60) (1,503) (1,587)
1 Stage 1 and stage 2 Gross and ECL numbers have been restated to reflect client transfers to and from Corporate & Institutional Banking and to Retail Banking
Retail Banking
30.06.20
Gross Credit impairment
Credit grade Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Strong 100,456 2,630 - 103,086 (228) (99) - (327)
Secured 85,027 2,226 - 87,253 (34) (24) = (58)
Unsecured 15,429 404 - 15,833 (194) (75) - (269)
Satisfactory 1,067 406 - 1,473 (143) (74) - (217)
Secured 711 314 - 1,025 - - - -
Unsecured 356 92 - 448 (143) (74) - (217)
Higher risk - 479 - 479 - (69) - (69)
Secured - 314 - 314 - (7) - (7)
Unsecured - 165 - 165 - (62) - (62)
Defaulted = = 1,067 1,067 - - (492) (492)
Secured - - 590 590 - - (235) (235)
Unsecured - - 477 477 - - (257) (257)
Total 101,523 3,515 1,067 106,105 (371) (242) (492) (1,105)
311219
Gross Credit impairment
Credit grade 