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Chairman’s Statement
Philip Gregory

your printer needs you r vote

Last year, | explained that the Group had

undertaken a thorough strategic review to

position itself for a successful future in a

competitive and fast moving global investment market. We saw
opportunity then and we continue to see that opportunity now.

Much has been achieved in rolling-out our revised strategy.
We have refreshed our entire product range, making it more
competitive, and launched it over the course of the year to
our distribution networks. We have worked hard to establish
many new relationships with Independent Financial
Advisors (“IFAs”) who we anticipate will

develop and build sustainable business

levels for the future. We have made

changes to our top executive

team and its structure. We have

continued to invest in and

improve our market leading

technology, Hansard Online.
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