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BBVA GROUP HIGHLIGHTS

BBVA Group highlights

BBVA Group highlights (Consolidated figures)

31-03-17 A% 31-03-16 31-12-16
Balance sheet (million euros)
Total assets 719,193 (2.9) 740,947 731,856
Loans and advances to customers (gross) 431,899 0.8 428,515 430,474
Deposits from customers 398,499 (2.6) 409,208 401,465
Other customer funds 135,290 3.2 131,072 132,092
Total customer funds 533,789 1.2) 540,280 533,557
Total equity 54,918 0.7 54,516 55428
Income statement (million euros)
Net interest income 4,322 4.1 4,152 17,059
Gross income 6,383 10.3 5,788 24,653
Operating income 3,246 24.2 2,614 11,862
Profit/(loss) before tax 2,065 54.3 1,338 6,392
Net attributable profit 1,199 69.0 709 3475
The BBVA share and share performance ratios
Number of shares (millions) 6,567 31 6,367 6,567
Share price (euros) 7.27 244 584 641
Earning per share (euros) " 0.17 724 0.10 049
Book value per share (euros) 7.32 04 7.29 7.22
Tangible book value per share (euros) 588 2.1 576 573
Market capitalization (million euros) 47739 284 37194 42,118
Yield (dividend/price; %) 51 6.3 58
Significant ratios (%)
ROE (net attributable profit/average shareholders' funds) @ 9.1 56 6.7
ROTE (net attributable profit/average shareholders' funds excluding i 7.0 8.2
intangible assets) @
ROA (profit or loss for the year/average total assets) 0.84 0.52 0.64
RORWA (profit or loss for the year/average risk-weighted assets) 1.56 0.98 1.19
Efficiency ratio 49.1 54.8 51.9
Cost of risk 0.90 0.92 0.84
NPL ratio 48 53 49
NPL coverage ratio 71 74 70
Capital adequacy ratios (%)
CET1 fully-loaded 1.0 10.5 10.9
CET1phased-in® 11.6 1.6 12.2
Tier 1 phased-in® 12.8 121 129
Total ratio phased-in @ 15.3 15.0 15.1
Other information
Number of shareholders 919,274 24) 942,343 935,284
Number of employees 133,007 (3.2) 137445 134,792
Number of branches 8,499 (7.3) 9,173 8,660
Number of ATMs 31,185 1.3 30,794 31,120

@ Adjusted by additional Tier 1instrument remuneration.

@ The ROE and ROTE ratios include in the denominator the Group's average shareholders’ funds, but do not take into account the caption within total equity named “Accumulated other
comprehensive income” with an average balance of -€4,120m in 1Q16, =€4,492m in 2016 and —€5,743m in 1Q17.

® The capital ratios are calculated under CRD IV from Basel lll regulation, applying a 80% phase-in for 2017 and a 60% for 2016.



GROUP INFORMATION

Group information

Relevant events

Results (pages 4-9)

Good performance of gross income, thanks to a positive trend
in more recurring revenue (particularly income from fees and
commissions) and net trading income (NTI).

Operating expenses under control.
This has led to a further improvement in the efficiency ratio.

Impairment losses on financial assets slightly below the figure
for the first quarter of 2016.

Inclusion of €177m restructuring costs in provisions.

As aresult, the net attributable profit in the first quarter of 2017
was €1,199m, 69.0% higher than in the same quarter last year
and 76.8% higher than posted in the fourth quarter of 2016.

Net attributable profit (Million euros)

1,199

1Q 2016 1Q 2017

Net attributable profit breakdown® (Percentage. 1Q 2017)

3.0
m Spain @ 14.0 20.2
m The United States
Turkey 10.2
m Mexico
South America
Rest of Eurasia 40.6 12.1

M Excludes the Corporate Center.
@ Includes the areas Banking activity in Spain and Non Core Real Estate.

Balance sheet and business activity (pages 10-11)

Loans and advances to customers (gross) remain strong in
emerging economies but have declined in Spain and the United
States.

Non-performing loans continue to improve, particularly in the
areas of Non Core Real Estate and the United States.

Deposits from customers have performed particularly well in the
more liquid and lower-cost items.

Finally, renewed growth over the quarter of off-balance sheet
customer funds.

Solvency (page 12)

The capital position is above regulatory requirements, with a
fully-loaded CET1 ratio of 11.0% as of 31-Mar-2017. Recurring
generation of earnings and the positive effect of the evolution of
the markets in the period have offset the combined impact of a
negative 13 basis points stemming from operations carried-out in
the quarter (increased stake in Garanti and sale of the 1.7% stake
in China Citic Bank -CNCB-).

The fully-loaded leverage ratio of 6.6% still compares very
favorably with the rest of the peer group.
Capital and leverage ratios (Percentage as of 31-03-17)

11.6% 11.0%

6.6%
1 [ o

CET1 phased-in CETT1 fully-loaded Leverage fully-loaded

Risk management (pages 13-15)

Positive trends also of the metrics related to credit-risk
management. As of 31-Mar-2017, the NPL ratio has declined and
the coverage ratio has increased slightly on the figures for the
close of 2016. The cost of risk is stable.

NPL and coverage ratios (Percentage)

NPL coverage ratio

5.3% 9 9
et NPL ratio ° 5% 51%  49%  48%
= & & N N
Mar.16  Jun.16  Sep.16 Dec.16 Mar.17

Other matters of interest

In March 2017, BBVA completed the acquisition of an additional
9.95% stake in the share capital of Turkiye Garanti Bankasi, A.S.
(hereinafter Garanti), increasing BBVA's current total stake in
Garanti to 49.85%.

There was a new bonus share issue in April to implement what
will be the last “dividend option”. On this occasion, the holders of
83.28% of free allotment rights opted to receive new shares.

Transformation

The Group's digital and mobile customer base continues to
increase (up 20% and 41% year-on-year, respectively, according
to the latest available data). Digital sales are also up in all the
geographic areas where BBVA operates.

Digital and mobile costumers (Millions)

Digital customers Mobile customers

16.0 184 19.-3 9.6 i‘ 13.5
Mar. 16 Dec. 16 Mar. 17 Mar. 16 Dec. 16 Mar. 17



GROUP INFORMATION

Results

In the first quarter of 2017, BBVA has generated a net
attributable profit of €1,199m, a significant increase in

both year-on-year and quarterly terms. This positive trend

is explained by the continued good performance of more
recurring revenue, particularly income from fees and
commissions, and NTI; as well as the reduction in operating
expenses and containment of impairment losses on financial

Consolidated income statement: quarterly evolution (Million euros)

assets, although €177m for restructuring costs have been
allocated under the heading of provisions.

Unless expressly indicated otherwise, to better understand
the changes in the main headings of the Group's income
statement, the year-on-year percentage changes given below
refer to constant exchange rates.

2017 2016

1Q 4Q 3Q 20Q 1Q

Net interest income 4,322 4,385 4,310 4,213 4,152
Net fees and commissions 1,223 1,161 1,207 1,189 1,161
Net trading income 691 379 577 819 357
Dividend income 43 131 35 257 45
Share of profit or loss of entities accounted for using the equity method 5) 7 7 (6) 7
Other operating income and expenses 108 159 52 (26) 66
Gross income 6,383 6,222 6,198 6,445 5,788
Operating expenses (3,137) (3,243) (3,216) (3,159) (3.174)
Personnel expenses (1,647) (1,698) (1,700) (1,655) (1,669)
Other administrative expenses (1,136) (1,180) (1,144) (1,158) 1,161
Depreciation (354) (365) (372) (345) (344)
Operating income 3,246 2,980 2,982 3,287 2,614
Impairment on financial assets (net) (945) (687) (1,004) (1,077) (1,033)
Provisions (net) (170) (723) (2071) (81) 181)
Other gains (losses) (66) (284) (61) (75) (62)
Profit/(loss) before tax 2,065 1,285 1,716 2,053 1,338
Income tax (573) (314) (465) (557) (362)
Profit/(loss) for the year 1,492 971 1,251 1,496 976
Non-controlling interests (293) (293) (286) (373) (266)
Net attributable profit 1,199 678 965 1,123 709
Earning per share (euros) ® 0.17 0.09 0.13 0.16 0.10

O Adjusted by additional Tier 1instrument remuneration.
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Consolidated income statement (Million euros)

A% at constant

1Q17 A% exchange rates 1Q16

Net interest income 4,322 4.1 9.2 4,152
Net fees and commissions 1,223 54 94 1,161
Net trading income 691 935 10.2 357
Dividend income 43 (3.5) (3.6) 45
Share of profit or loss of entities accounted for using the equity method ®) n.m. n.m. 7
Other operating income and expenses 108 62.3 4.7 66
Gross income 6,383 10.3 15.0 5,788
Operating expenses (3137) 1.2) 1.8 (3,174)
Personnel expenses (1,647) (1.3) 11 (1,669)
Other administrative expenses (1136) (2.2) 1.3 (1,161)
Depreciation (354) 2.9 6.4 (344)
Operating income 3,246 24.2 31.5 2,614
Impairment on financial assets (net) (945) (86) (5.1 (1,033)
Provisions (net) (170) (6.0) (3.6) a8mn
Other gains (losses) (66) 6.9 30 (62)
Profit/(loss) before tax 2,065 54.3 67.6 1,338
Income tax (573) 58.2 777 (362)
Profit/(loss) for the year 1,492 52.9 64.0 976
Non-controlling interests (293) 9.8 215 (266)
Net attributable profit 1,199 69.0 79.2 709
0.17 0.10

Earning per share (euros) ™

O Adjusted by additional Tier 1instrument remuneration.

Gross income

Cumulative gross income has grown at a double-digit rate
in year-on-year terms, thanks to the positive figures from
practically all the revenue headings, basically the more
recurring items and NTI.

Gross income (Million euros)

6,445

@ At constant
exchange
rates

2016 2017

M At constant exchange rates: +15.0%.

Net interest income has posted a very similar figure to

the fourth quarter of 2016 (up 0.1%), so in year-on-year
terms growth has been 9.2%. Once more this quarter, the
trend can be explained by the growth in activity in emerging
economies and good management of customer spreads.
By business areas, it is worth noting the outstanding
performance of Turkey (up 27.0% year-on-year) and the
positive trends in Mexico (up 8.4%), the United States (up
8.2%), South America (up 8.3%) and the Rest of Eurasia
(up 10.5%). Banking activity in Spain has declined for the
reasons explained in the fourth quarter of 2016, as a result of
the current environment of very low interest rates and lower
business volumes.
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Net interest income/ATA (Percentage)

2.1 2.44
230 2.34
2.23
10 2Q 3Q 4Q Q
2016 2017

Income from fees and commissions has performed very

favorably, both in the last twelve months and over the quarter,

largely due to the recovery in the Group’s wholesale business
activity.

As aresult, more recurring revenue (net interest income

plus fees and commissions) has increased year-on-year by
9.2%, or 1.4% over the quarter.

Net interest income plus fees and commissions (Million euros)

+4.4% M

5,546

5,546
5,546

5,517

¢ Atconstant 5,313
exchange
rates

2016 2017

M At constant exchange rates: +9.2%.

The contribution from NTI has been very positive. The
performance of the Global Markets unit was outstanding,
thanks to the good management of market volatility and the
positive trend in activity with customers. Also worth noting
are capital gains of €£204m before tax (€174m after tax) from
the sale on the market of 1.7% of CNCB.

The dividends line item has grown in line with the first quarter
of 2016 (the fourth quarter included the dividend payment
from Telefonica).

Finally, the other operating income and expenses have
risen by 14.7% in year-on-year terms and 10.0% over the
quarter. The insurance business performed outstandingly
(up 6.7% year-on-year). Although compared with fourth
quarter, earnings from this activity have declined by 19.7%,
the fall is mainly due to the positive effect of the release of
reserves in Mexico in the fourth quarter of 2016 as a result of
the regulatory change governing the sector with respect to
their calculation, as both new contract and claims rates have
clearly improved in the first three months of 2017.

Operating income

Operating expenses slowed their increase to 1.8% year-
on-year, falling over the quarter by 2.2%. The above is due

to the cost discipline implemented in all the areas of the
Group through efficiency plans that are beginning to deliver
results, and the materialization of some synergies (such as
for example those resulting from the integration of Catalunya
Banc -CX-).

Operating expenses (Million euros)

3,243

@ At constant
exchange
rates

2016 2017

(0 At constant exchange rates: +1.8%.
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Breakdown of operating expenses and efficiency calculation (Million euros)

1Q17 A% 1Q16

Personnel expenses 1,647 (1.3) 1,669
Wages and salaries 1,282 (0.8) 1,293
Employee welfare expenses 243 (0.7) 245
Training expenses and other 122 (7.3) 131
Other administrative expenses 1,136 (2.2) 1,161
Property, fixtures and materials 265 (3.9) 276

IT 242 338 233
Communications 75 (3.7) 78
Advertising and publicity 90 ©.7) 97
Corporate expenses 22 (8.2) 24
Other expenses 315 24) 323
Levies and taxes 126 [€R))] 130

Administration costs

Depreciation

Operating expenses

3,137 1.2) 3174

Gross income

Efficiency ratio (operating expenses/gross income; %)

6,383 10.3 5,788

Number of employees

137,445
33171
| Spain
u The United States 142
lTurkgy 23.825
mMexico
South America
m Rest of Eurasia
37,356
1,269
March 2016

Number of branches

9,173
mSpain ) 3797
m The United States
m Turkey
= Mexico
South America 677

m Rest of Eurasia 1,144

1,825

.
March 2016

134,792

31,451

10,544

23,678

37,378

== 1198

December 2016

8,660

3,303

676
1131

1,836

=
December 2016

133,007

30,793

10,651

2

455

w

36,617

= 1152

March 2017

8,499

3174

1128

1,834

45
March 2017

Number of ATMs
30,794 31,120 31,185
714 6570 6,506
wSoain 1018 1,025 1,040
) 5125 5,084
m The United States 4842 o
m Turkey
= Mexico
South America 10,991 11,434 11,534
m Rest of Eurasia
27 27 27
March 2016 December 2016 March 2017

The Group's workforce decreased over the last twelve

months by 3.2%, with reductions across practically all the
geographical areas, particularly in Spain and to a lesser extent
the United States and Mexico. There has also been a fall in

the number of branches, focused again in Spain (around

130 branches were closed in February 2017). However, there
has been a slight increase in ATMs, particularly in emerging
geographical areas.

As aresult of the above, the efficiency ratio has improved,
both on the first quarter of last year and 2016 as a whole.
Operating income has grown by 31.5% in the last twelve
months and 9.9% on the fourth quarter of 2016.
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Efficiency (Million euros) and efficiency ratio (Percentage)

54.8
5,788 6383
m Gross income
m Operating 49.1
expenses
3,174 3,137
1Q 2016 1Q 2017 1Q 2016 1Q 2017

Operating income (Million euros)

+24.2% O —\L
3,287 3,246
2982 2,980 3.046

2,614

¢ Atconstant
exchange
rates

1Q 2Q 3Q 4Q 1Q

2016 2017

(M At constant exchange rates: +31.5%.

Provisions and others

Impairment losses on financial assets amounted to €945m,
below the figure for the first three months of last year. By

areas, there was a year-on-year decline in Spain, where loan
provisioning requirements reduced, and the United States, as
the same period last year included extraordinary provisions
following the rating downgrades of some companies in the
energy and metals & mining sectors. In contrast, Turkey, Mexico
and South America have seen increases over the last twelve
months, largely linked to the increase in lending activity, and

to alesser extent, to regulatory changes in some geographical
areas (Colombia) and the impact of increased requirements for
insolvency provisions associated with some customers.

Impairment on financial assests (net) (Million euros)

945

¢ Atconstant
exchange
rates

1Q 2Q 3Q 4Q 10

2016 2017

(M At constant exchange rates: -5.1%.

Provisions (net) and other gains (losses) have fallen by
1.8% in year-on-year terms and 76.2% over the quarter. They
include a charge of €177m for restructuring costs in the first
quarter of 2017, basically affecting banking activity in Spain,
the area where increasing efficiency is a priority focus. The
fourth quarter of 2016 included €577m (€404m after tax)

to cover the contingency linked to judgment by the Court of
Justice of the European Union (CJEU) on “mortgage floor
clauses”

Profit

As a result of the above, the growth of the Group's net
attributable profit has been very positive, both over the
quarter (up 81.4%) and in the last twelve months (up 79.2%).
Itis important to note that since March 2017 this figure

has included the additional stake of 9.95% in the capital of
Garanti, which has made a positive impact of €11m on non-
controlling interests.

By business area, banking activity in Spain has generated
€375m, Non Core Real Estate generated a loss of €109m,
United States contributed €134m, Turkey €160m, Mexico
€536m, South America €185m and the Rest of Eurasia
€40m.
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Net attributable profit (Million euros)

+69.0% M ﬁ/

1,199
1,199
@ At constant

exchange
rates

M At constant exchange rates: +79.2%.

ROE and ROTE @ (Percentage)

1.1

9.1
8.2
et ROTE 7.0
6.7
e ROE
5.6
1Q 2016 2016 1Q 2017

™ The ROE and ROTE ratios include in the denominator the Group's average shareholders’
funds, but do not take into account the caption within total equity named “Accumulated
other comprehensive income” with an average balance of -€4.120m in 1Q 2016, -€4.492m
in 2016 and -€5,743in 1Q 2017.

Earnings per share @ (Euros)

+72.4% O —\1/

0.16 0.7
0.13
0.10 0.09
1Q 20 3Q 4Q 1Q
2016 2017
0 Adjusted by additional Tier 1Tinstrument remuneration.
ROA and RORWA (Percentage)
1.56
1.19
0.98
0.84
e RORWA 064
g ROA 0.52
1Q 2016 2016 1Q 2017
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Balance sheet and business activity

The most notable factors behind BBVA Group's key balance Non-performing loans have continued the decline
sheet and activity figures over the quarter are: registered in previous quarters, particularly in Non Core

Real Estate and the United States.
Aslight rise in loans and advances to customers (gross)

as aresult of the increase in credit volumes in emerging The Group's deposits from customers closed March
economies. In Spain, the trend remains the same as 0.7% down on the figure as of 31-Dec-2016, strongly

that seenin previous periods: deleveraging, despite the impacted by the decline in repos and other deposits, and
continued good performance of new production, chiefly to alesser extent time deposits. In contrast, there has

due to more sluggish activity with institutions, increased been a general rise in lower-cost items, such as current
repayments in the mortgage portfolio and a sustained and savings accounts.

decline of non-performing balances. In the United

States, selective growth in the portfolios considered Off-balance sheet funds have continued to rise over the
more profitable (basically loans to businesses and some quarter, strongly focused on mutual funds and investment
consumer finance segments) is leading to a slight decline companies.

in overall lending activity.

Consolidated balance sheet (Million euros)

31-03-17 A% 31-12-16 31-03-16

Cash, cash balances at central banks and other demand deposits 29,214 (27.0) 40,039 23,554
Financial assets held for trading 74,898 ((OR)) 74,950 81,706
Other financial assets designated at fair value through profit or loss 2,274 10.3 2,062 2,281
Available-for-sale financial assets 78,846 (0.5) 79,221 92476
Loans and receivables 465,304 [(OR)) 465,977 469,086
Loans and advances to central banks and credit institutions 37654 (6.5) 40,268 47322
Loans and advances to customers 416,088 04 414,500 410,458
Debt securities 11,562 3.2 11,209 11,306
Held-to-maturity investments 16,712 (5.6) 17696 17504
Investments in subsidiaries, joint ventures and associates 1,152 50.6 765 1,179
Tangible assets 8,940 (0.0) 8,941 9,697
Intangible assets 9,561 2.3) 9,786 9,858
Other assets 32,293 04) 32418 33,607
Total assets 719,193 (1.7) 731,856 740,947
Financial liabilities held for trading 51,179 (6.4) 54,675 55,107
Other financial liabilities designated at fair value through profit or loss 2,522 79 2,338 2,600
Financial liabilities at amortized cost 580,031 (1.6) 589,210 597709
Deposits from central banks and credit institutions 94,376 (3.9) 98,241 100,395
Deposits from customers 398,499 0.7) 401,465 409,208
Debt certificates 72,840 (4.6) 76,375 74.834
Other financial liabilities 14,315 9.0 13,129 13,272
Liabilities under insurance contracts 9,657 57 9,139 9,379
Other liabilities 20,886 (0.9) 21,066 21637
Total liabilities 664,275 (1.8) 676,428 686,431
Non-controlling interests 6,874 14.8) 8,064 8132
Accumulated other comprehensive income (5,144) (5.8) (5,458) 4171)
Shareholders’ funds 53,188 07 52,821 50,555
Total equity 54,918 (0.9) 55,428 54,516

Total equity and liabilities 719,193 731,856

Memorandum item:

Guarantees given 48,548 (3.9) 50,540 50,147
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Loans and advances to customers (gross) (Billion euros)

429 430 432
| |—[ +0.3%™M

March 2016 December 2016 March 2017
M At constant exchange rates: +0.1%.
Customer funds (Billion euros)
540 534 534
+0.0%™M
131 132 135
m Other customer
funds 409 401 398
m Deposits from
customers
March 2016~ December 2016 ~ March 2017

M At constant exchange rates: -0.5%.

n

Loans and advances to customers (Million euros)

31-03-17 A% 31-12-16 31-03-16
Public sector 27787 1.0 27506 30,058
Individuals 173,167 04 172,476 172,194
Mortgages 121,483 (08) 122439 123811
Consumer 36,879 4.8 35,195 33,873
Credit cards 14,805 0.2) 14,842 14,510
Business 189,699 (0.0) 189,733 185,377
Business retail 24,843 2.1 24,343 23,903
Other business 164,856 (0.3) 165,391 161,473
Other loans 18,674 47 17,844 16,060
Non-performing loans 22,572 (1.5) 22,915 24,826
tﬁ:?:;:i?gﬁ?:fs 10 431,899 03 430474 428515
Loan-loss provisions (15,811) (1.0) (15,974)  (18,057)
roans and advances o 416,088 04 414500 410,458
Memorandum item:
Secured loans 201,991 0.1 201,772 201,318

Customer funds (Million euros)

31-03-17 A% 31-12-16 31-03-16

Deposits from customers 398,499 (0.7) 401,465 409,208
Demand deposits 240,581 3.9 231,638 215,597
Time deposits 135,970 (5.8) 144,407 158,441
Assets sold under repurchase

9,738 (11.9) 11,056 21,047
agreement
Other deposits 12,211 (15.0) 14,364 14,122
Other customer funds 135,290 24 132,092 131,072
Mutual funds and investment
58,780 6.8 55,037 53,147
companies
Pension funds 33479 0.2 33418 31410
Other off-balance sheet funds 2,952 43 2,831 3611
Customer portfolios 40,078 (1.8) 40,805 42,903
Total customer funds 533,789 0.0 533557 540,280



GROUP INFORMATION

Solvency

Capital base

BBVA Group had a fully-loaded CET1 ratio of 11.0% at the
close of March 2017. Key to the quarter has been the recurring
generation of earnings and the positive impact of the markets.

The ratio is affected by transactions carried out during

the quarter, in particular the acquisition of an additional
9.95% stake in Garanti and the sale of 1.7% in CNCB. Both
transactions have had a joint negative impact on this ratio of
13 basis points.

There has been a slight increase in risk-weighted assets
(RWAS) in the first quarter compared with the figure for
December 2016. The decline in RWAs coming from the CNCB
disposal does not fully offset the growth of activity in the
emerging geographical areas.

There have been four subordinate capital issues in the
quarter eligible under the CRD-1V capital regulations as Tier 2,
in both phased-in and fully-loaded terms, with an approximate
impact of 34 basis points of capital.

Due to these factors, combined with the other impacts on
CET1, the phased-in ratio stands at 11.6%. As of January 1,
2017, the ratio has been affected by the European solvency
regulations, i.e. the gradual transition period for some items,
the most relevant being the deductions for goodwill and
intangible assets, which since 2014 have increased by 20%
every January 1, and will be fully deductible on January 1,
2018. These deductions have been partially offset by the
increases in the calculation of other items (such as capital
gains on available-for-sale portfolios). The Tier 1ratio ended
the quarter at 12.8% and the Tier 2 ratio at 2.4%, giving

a total capital ratio of 15.3%. These levels are above the
requirements established by the ECB in its SREP letter and

Capital base @ (Million euros)

CRD IV phased-in ®

the systemic buffers applicable to BBVA Group for 2017
(7625% for the phased-in CET1 ratio and 11.125% for the total
capital ratio).

The Group maintains a robust leverage ratio: 6.6% under
fully-loaded criteria (6.8% phased-in), which compares very
favorably with the rest of its peer group.

Evolution of fully-loaded capital ratios (Percentage)

Total
capital ratio 14.7 15.0
m Tier 2 o o
m Additional Tier 1 16 15
mCET1

10.9 1.0

31-12-16 31-03-17

Ratings

On April 3, 2017, Standard & Poors (S&P) improved its outlook
for BBVA to positive from stable as a result of a similar
improvement in Spain’s sovereign rating outlook (on March
31), with both ratings remaining at BBB+. The rest of the
credit rating agencies have not changed either BBVA's rating
or its outlook.

Ratings

Rating agency Long term Short term Outlook

DBRS A R-1 (low) Stable
Fitch A- F-2 Stable
Moody's Baal p-2 Stable
Scope Ratings A S-1 Stable
Standard & Poor's BBB+ A-2 Positive

M Additionally, Moody's assigns an A3 rating to BBVA's long term deposits.

CRD 1V fully-loaded

31-03-2017 @ 31-12-16 31-03-16 31-03-2017 @ 31-12-16 31-03-16

Common Equity Tier 1 (CET 1) 45,364 47,370 46,471 42,893 42,398 42,007

Tier 1 50,034 50,083 48,272 48,816 48,459 47,004
Tier 2 9,397 8810 11,566 9,653 8739 11,643
Total Capital (Tier 1 + Tier 2) 59,431 58,893 59,838 58,469 57,198 58,647
Risk-weighted assets 389,696 388,951 399,270 389,696 388,951 398,826
CET1(%) 1.6 12.2 11.6 11.0 10.9 10.5
Tier 1(%) 12.8 12.9 12.1 12.5 12.5 1.8
Tier 2 (%) 24 2.3 2.9 25 2.2 2.9
Total capital ratio (%) 15.3 15.1 15.0 15.0 14.7 147

M The capital ratios are calculated under CRD IV from Basel Ill regulation, applying a 80% phase-in for 2017 and a 60% for 2016.

@ Preliminary data.
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Risk management

Credit risk

In the first quarter of 2017 BBVA Group has maintained
the positive trend in the metrics related to credit risk
management:

Credit risk has remained flat over the quarter. At constant
exchange rates, there was a year-on-year decline of 0.4%.
Highlights: deleveraging in Spain, South America, the
United States and Turkey (in the latter case due to the
exchange-rate effect); and growth in Mexico.

Non-performing loans have declined again with respect
to the close of 2016. The balance has fallen by 1.5% in
the last three months. There have been good figures in

Loan-loss provisions have fallen slightly by 1.1% on
the figure at the close of December 2016 (down 1.3%
excluding the exchange-rate effect), due to declines in
all the geographical areas except for South America (up
5.7%) and Mexico (up 9.4%).

The coverage ratio stands at 71%.

Finally, the cumulative cost of risk through March is 0.90%.

Non-performing loans (Million euros)

practically all geographical areas, with Non Core Real- ‘o 2 24,253 23,595 23,236
Estate (down 7.7%) and the United States (down 13.5%)
being mainly responsible for the reduction. In contrast,
there has been arise in South America of 13.2%, strongly
influenced by the current economic situation.
The Group's NPL ratio continues to improve (down 7
basis point over the last three months and down 49 basis
points on the figure for 31-Mar-2016), to 4.8% as of the March June September  December  March
close of the quarter. 2016 2017
Credit risks @ (Million euros)
31-03-17 31-12-16 30-09-16 30-06-16 31-03-16
Non-performing loans and guarantees given 23,236 23,595 24,253 24,834 25473
Credit risks 480,517 480,720 472,521 483,169 478,429
Provisions 16,385 16,573 17397 18,264 18,740
NPL ratio (%) 4.8 4.9 5.1 5.1 53
NPL coverage ratio (%) 71 70 72 74 74
@ Include gross loans and advances to customers plus guarantees given.
Non-performing loans evolution (Million euros)
1Q17 4Q16 3Q16 2Q16 1Q16
Beginning balance 23,595 24,253 24,834 25,473 25,996
Entries 2490 3,000 2,588 2,947 2421
Recoveries (1,698) (2.141) (1,784) (2,189) (1,519)
Net variation 792 859 804 758 902
Write-offs (1,141) (1403) (1,220) (1,537) (1432)
Exchange rate differences and other 9) (115) (165) 140 6
Period-end balance 23,236 23,595 24,253 24,834 25,473
Memorandum item:
Non-performing loans 22,572 22,915 23,589 24,212 24,826
Non-performing guarantees given 664 680 665 622 647
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Structural risks
Liquidity and funding

Management of liquidity and funding aims to finance

the recurring growth of the banking business at suitable
maturities and costs, using a wide range of instruments
that provide access to a large number of alternative sources
of finance, always in compliance with current regulatory
requirements.

A core principle in BBVA's management of the Group's
liquidity and funding is the financial independence of its
banking subsidiaries abroad. This principle prevents the
propagation of a liquidity crisis among the Group's different
areas and ensures that the cost of liquidity is correctly
reflected in the price formation process.

In the first quarter of 2017 liquidity and funding conditions
have remained comfortable across BBVA Group's global
footprint:

The financial soundness of the Group's banks is based on
the funding of lending activity, fundamentally through the
use of customer funds. Customer deposits, in particular
those more liquid and of lower cost, have shown a positive
trend in all the Group's franchises.

In the Eurozone, the liquidity situation is comfortable

in all the internal and regulatory metrics, and is within
established limits. In the first three months of 2017
liquidity has been generated by a narrowing of the credit
gap, as well as a reduction in the fixed-income portfolios.

In Mexico, the liguidity position continues to be sound,
despite market volatility. The credit gap has narrowed this
year, thanks to a significant increase of deposits in U.S.

dollars, so there is little dependence on wholesale funding.

In the United States, the liquidity situation is comfortable,
with extensive volumes of cash supported by the
reduction of the credit gap. In the first quarter of 2017,
the credit rating agency Standard & Poor’s improved the
outlook of BBVA Compass from negative to stable.

Comfortable liquidity situation in Turkey. Slight increase
in the credit gap during the quarter due to higher lending
activity.

In South America, deposit growth over the quarter
higher than that of the loan book has helped improve the
comfortable liquidity situation in the region.

In the first three months of the year, BBVAS.A. has
accessed the wholesale funding markets for €2 billion,
using senior (€1 billion) and Tier 2 (€1 billion) debt.

In addition, BBVA S.A. has also closed various private

issuance transactions of Tier 2 debt for a total of €330m.
In April BBVA S.A. has also once more issued senior debt
with a variable coupon for €1.5 billion. The long-term
wholesale funding markets remain stable in the other
geographical areas where the Group operates. Of note
has been the senior debt issue by Garanti in Turkey for
US$500m.

Short-term funding has also continued to perform
favorably, in a context of high liquidity.

As regards the new LCR regulatory liquidity ratio, BBVA
Group has levels of over 100%, clearly higher than
demanded by regulations (over 80% in 2017), both at
Group level and in all its banking subsidiaries.

Foreign exchange

Foreign-exchange risk management of BBVA's long-term
investments, basically stemming from its franchises abroad,
aims to preserve the Group's capital adequacy ratios and
ensure the stability of its income statement.

The first quarter of 2017 has been marked by:

Uncertainty with respect to the fiscal and commercial
policies of the new U.S. administration, which has
generated a high level of volatility in the case of the
Mexican peso.

The cautious rise in interest rates by the Federal Reserve
(FED).

The debate on the elimination of negative rates by the
European Central Bank (ECB), in view of the improvement
in macroeconomic data.

Activation of the process for the United Kingdom's exit
from the European Union (Brexit).

Action by central banks in Mexico (Banxico) and Turkey
(CBRT) to address the volatility of their currencies.

In this context, BBVA has maintained its policy of actively
hedging its main investments in emerging countries, covering
on average between 30% and 50% of the earnings expected
for the following year and around 70% of the excess of the
CET1 ratio (which is not naturally covered by the ratio itself).
In accordance with this policy, at the close of March 2017,
the sensitivity of the CET1 ratio to a depreciation of 10% of
the main emerging currencies (Mexican peso or Turkish lira)
against the euro would be limited to less than 2 basis points,
and the coverage level of the expected earnings for next year
in these two countries would be around 60% in Mexico and
50% in Turkey.



GROUP INFORMATION

Interest rates

The aim of managing interest-rate risk is to maintain a
sustained growth of net interest income in the short and
medium term, irrespective of interest-rate fluctuations, while
controlling the impact on the capital adequacy ratio through
the valuation of the portfolio of available-for-sale assets.

In the first quarter of 2017, the results of this management
have been satisfactory, with limited risk strategies in all the
Group'’s banks aimed at improving profitability. The amount
of NTl generated in Europe, Mexico and Turkey is the result

of prudent portfolio management strategies, particularly of
sovereign debt, in a context of low interest rates. Portfolios are
also held in the United States and South America, mainly of
sovereign debt, to manage the balance-sheet structure.

Finally, the following is worth noting with respect to the
monetary policy pursued by the different central banks of
the main geographical areas where BBVA operates:

No relevant changes in the Eurozone, where rates remain
at 0%.

In the United States the upward trend in interest rates
continues, with a further rise in March to 1%.

In Mexico, Banxico has carried out two interest-rate hikes
so far this year for a total of 75 basis points, with the aim
of containing inflation, leaving the monetary policy level at
6.50%.

In Turkey, the quarter has been marked by the CBRT's

interest-rate hikes to contain inflationary and depreciation
pressures on the Turkish lira.

Economic capital

Consumption of economic risk capital (ERC) at the close of
February stood at €37,127m’ in consolidated terms, a similar
level to the close of 2016. Of note by type of ERC are: the
increase in ERC for credit risk (the Americas and Turkey) and
to a lesser extent equity risk due to goodwill (a result of the
appreciation of some currencies over the quarter); as well

as the reductions in trading ERC (for Garanti and insurance
activity in Spain); fixed-income spread (Spain and Corporate
& Investment Banking - CIB); exchange-rate (due to the
depreciation of the Turkish lira in January 2017 on December
2016) and interest-rate structural risk; and fixed assets.

Attributable economic risk capital breakdown
(Percentage as of March 2017)

m Credit 11 83
= Fauity 56 4 531
m Structural
m Operational 3.0
Trading 7.
Fixed asset 49
m Insurance
m Other 13.0

M The rate of change is calculated against the consolidated data at the close of December 2016 in comparable terms (€37,094m). This includes the annual effect of updating the
diversification coefficients, the asset risk parameters at the close of the year (Mexico, South America, the United States and Garanti), and the sovereign rating (Garanti), as well as a review
of the rest of the risk models, against the official consolidated figure at the close of 2016 (€37,665m).
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The BBVA share

Global growth improved in the second half of 2016 (around
0.9% on a quarterly basis) and the trend appears to be
solidifying so far in 2017. Growth in developed countries

is accelerating thanks to an increase in confidence and
global trade, also underpinned by an improved outturnin

the Chinese economy. The performance of the rest of the
emerging economies is uneven, but in general the trend is for
recovery.

Against this backdrop, the main stock market indices
delivered positive results in the first quarter of 2017. In Europe,
the Stoxx 50 rose by 5.0%; in the Eurozone, the Euro Stoxx

50 gained 6.4%; and in Spain, the Ibex 35 increased by

11.9%. The S&P 500, which tracks the share prices of U.S.
companies, also performed positively, registering a 5.5% rise.

In the banking sector, the European Stoxx Banks index,
which includes British banks, rose 5.1%, while the Eurozone
bank index, the Euro Stoxx Banks, increased by 8.4%. In
contrast, in the United States the S&P Regional Banks sector
index recorded a decline of 1.7%.

During the first three months of 2017, the BBVA share
sustained a stronger relative performance than both the
European banking sector and the Ibex 35; the share price rose
by 13.3%, closing the quarter at 7.27 euros.

BBVA share evolution compared with European indices
(Base indice 100=31-03-2016)

BBVA

Euro
Stoxx 50

Euro
Stoxx
Banks

31-03-2016  30-06-2016 30-09-2016 31-12-2016  31-03-2017

The BBVA share and share performance ratios

31-03-17 31-12-16
Number of shareholders 919,274 935,284
Number of shares issued 6,566,615242  6,566,615,242
Daily average number of shares traded 49,642,589 47180,855
Daily average trading (million euros) 322 272
Maximum price (euros) 7.32 6.88
Minimum price (euros) 592 4.50
Closing price (euros) 727 6.41
Book value per share (euros) 7.32 7.22
Tangible book value per share (euros) 5.88 573
Market capitalization (million euros) 47739 42118
Yield (dividend/price; %) ™ 5.1 58

M Calculated by dividing shareholder remuneration over the last twelve months over the
closing price at the end of the period.

As regards shareholder remuneration, the Board of
Directors of BBVA decided at its meeting on March 29,

2017 to increase share capital against voluntary reserves,

in accordance with the terms agreed by the Annual

General Meeting of March 17, 2017. This increase in share
capital has served as a way to implement the “dividend
option” shareholder remuneration system, offering BBVA
shareholders the possibility of receiving all or a part of their
remuneration in newly issued BBVA ordinary shares or cash.
BBVA has committed to buy each free allocation right at a
price of €0.131 gross per right. Ultimately, owners of 83.28%
of these rights chose to receive new shares.

In the future, once this “dividend-option” has been paid, and
in line with the significant event published on February 1,
2017, BBVA intends to distribute fully in cash between 35%
and 40% of profits obtained each year. This shareholder
remuneration policy will be formed each year of an interim
dividend (which is expected to be paid in October) and a

final dividend (which will be paid out upon completion of the
final year and following approval of the application of the
result, foreseeably in April). These payouts will be subject to
appropriate approval by the corresponding governing bodies.
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Shareholder remuneration
(Euros-gross-/share)

0.129 0.131
0.08 0.08 0.08
= Dividend-option
E(Cash I
Apr-16 Jul-16 Oct-16 Jan-17 Apr-17

The number of BBVA shares as of March 31, 2017, remained
at 6,567 million and the number of shareholders was 919,274,
Investors resident in Spain held 45.25% of share capital, while
non-resident shareholders owned the remaining 54.75%.

Shareholder structure (31-03-2017)

Shareholders Shares
Number of shares Number % Number %
Up to 150 191,907 20.9 13,731,834 0.2
151to 450 190,617 20.7 51,856,537 0.8
451t01,800 288,374 314 278807222 42
1,801t0 4,500 130,362 14.2 371,459,887 57
4,501t0 9,000 60,509 6.6 381,412,700 58
9,0011t0 45,000 50,887 55 887,297,571 135
More than 45,001 6,618 0.7 4,582,049491 69.8
Total 919,274 100.0 6,566,615,242 [0]0X0)

BBVA shares are traded on the Continuous Market of the
Spanish Stock Exchanges and also on the stock exchanges

in London and Mexico. BBVA American depositary shares
(ADS) are traded on the New York Stock Exchange and on the
Lima Stock Exchange (Peru), under an exchange agreement

between these two markets. Among the main stock market
indices, BBVA shares are included on the Ibex 35, Euro Stoxx
50 and Stoxx 50, with a weighting of 8.80%, 2.01% and 1.30%
respectively. They are also listed on several sector indices,
including the Euro Stoxx Banks, with a weighting of 9.17%, and
the Stoxx Banks, with a weighting of 4.58%.

Finally, BBVA maintains a significant presence on a number of
international sustainability indices or ESG (environmental,
social and governance), which evaluate the performance of
companies in this area, as summarized in the table below.

Sustainability indices on which BBVA is listed as of 31-03-2017 @

Listed on the MSCI Global Sustainability
indices
AAArating

m

Listed on the FTSE4Good Global, FTSE4Good
Europe and FTSE4Good IBEX indices

Industry leader according to the latest ESG
2016 rating

Listed on the Euronext Vigeo Eurozone 120
indices

Included on the Ethibel Excellence Investment
Register

In 2016, BBVA obtained a "B" rating

M The inclusion of BBVA in any MSCl index, and the use of MSCI logos, trademarks, service
marks or index names herein donot constitute a sponsorship, endorsement or romotion of
BBVA by MSClI or any of its affiliates. The MSCl indices are the exclusive property of MSCI.
MSCI and MSCl index names and logos are trademarks or service marks of MSCl or its
affiliates.
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Responsible banking

At BBVA we have a differential banking model that we refer
to as responsible banking, based on seeking out a return
adjusted to principles, strict legal compliance, best practices
and the creation of long-term value for all stakeholders.

The main strategic initiatives related to responsible banking
which we are working on are:

The creation of lasting and more balanced relationships
with our customers through transparent, clear and
responsible communication and financial education
included in the solutions that we offer.

In order to enhance financial education, in the first
quarter of 2017 BBVA launched the Center for Financial
Education and Skills in collaboration with globally
renowned institutions and organizations. The center’s
goalis to promote financial knowledge and help people
to acquire financial skills that will enable them to improve
their lives and access better opportunities.

Moreover, in Spain, BBVA has also launched the 8th
edition of Valores de futuro (Future Values), a program
which seeks to promote values associated with the
correct use of money among children aged 6 to 15 years.
More than five million students have taken part in this
program since its inception in 2009.

The full integration of how we do business through
responsible business policies, a reputational risk model,
and a people-centric culture throughout the Organization.

BBVA is committed to communities across our global
footprint. In this regard, because of the interest that

has arisen among some stakeholders in regard to the
financing of the Dakota Access Pipeline, the Bank has
sought to sustain a fluid dialog with the customer and
representatives of Sioux Standing Rock to facilitate a
favorable agreement for all sides. BBVA has published an
official statement summarizing its position on this issue:

1. BBVA will seek an agreement that is favorable for all
parties involved.

2. The project, for which the Bank has contributed 5% of
the finance, has been assessed in accordance with the
Equator Principles, complies with current legislation
and has been approved by the Government of the
United States.

3. Anindependent human rights consultant has been
hired to review matters related to the permitting
process and recommend measures

In the human rights area, and as part of BBVA's dialog
with other European institutions, the Thun Group has
published its second discussion paper on the implications
of UN Guiding Principles 13 & 17 on Business and Human
Rights within the context of banking. BBVA has been a
member of the Thun Group since its creation.

Promotion of responsible and sustainable growth
through financial inclusion, sustainable finance, support
for SMEs and responsible investment.

BBVA is broadening the range of available sustainable
finance tools it provides. In this regard, the Bank has
demonstrated its leading position in green finance with
the start-up of the green loans plan, following the success
achieved in recent years with the green bonds format. This
format reflects BBVA's commitment to sustainability and
green principles.

Investment in the community, with priority for financial
education initiatives for society, entrepreneurship,
knowledge and other social causes that are relevant from
alocal point of view.

BBVA has launched the sixth edition of "BBVA
Momentum”, a social entrepreneurship program,

which will be global from now on (run in Spain, United
States, Mexico, Turkey and Colombia), reaching more
companies and better adapting to the reality facing social
entrepreneurs. BBVA Momentum is organized around
five initiatives: a training program; a strategic facilitation
program; access to an external network of entrepreneurs,
customers and investors; collaboration to give visibility to
companies; and funding

Finally, the BBVA Foundation has announced the
winners of the 9th BBVA Frontiers of Knowledge
Awards. Award categories include: Climate Change,
Information and Communication Technologies (ICT),
Basic Sciences, Biomedicine, Ecology and Conservation
Biology, Contemporary Music, Economy, Finance and
Company Management and Development Cooperation.
The prizewinners stand out for their originality and for
breaking frontiers in pursuit of new knowledge insights.


https://www.momentum.bbva.com/
https://www.momentum.bbva.com/
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Business areas

This section presents and analyzes the most relevant aspects
of the Group's different business areas. Specifically, it shows
a summary of the income statement and balance sheet, the
business activity figures and the most significant ratios in
each of them.

In 2017 the reporting structure of BBVA Group's business
areas remains basically the same as in 2016:

Banking activity in Spain includes, as in previous years,
the Retail Network in Spain, Corporate and Business
Banking (CBB), Corporate & Investment Banking (CIB),
BBVA Seguros and Asset Management units in Spain.

It also includes the portfolios, finance and structural
interest-rate positions of the euro balance sheet.

Non Core Real Estate covers specialist managementin
Spain of loans to developers in difficulties and real-estate
assets mainly coming from foreclosed assets, originated
from both, residential mortgages, as well as loans to
developers. New loan production to developers or loans to
those that are not in difficulties are managed by Banking
activity in Spain.

The United States includes the Group's business activity
in the country through the BBVA Compass group and the
BBVA New York branch.

Turkey includes the activity of the Garanti Group. On
March 22nd 2017 BBVA completed the acquisition of a
9.95% additional stake in Garanti. Thus, BBVA's total stake
in the said entity at present amounts to 49.85%.

Mexico basically includes all the banking, real-estate and
insurance businesses carried out by the Group in the
country.

South America basically includes BBVA's banking and
insurance businesses in the region.

The rest of Eurasia includes business activity in the rest
of Europe and Asia, i.e. the Group's retail and wholesale
businesses in the area.

In addition to the above, all the areas include a remainder
made up basically of other businesses and a supplement that
includes deletions and allocations not assigned to the units
making up the above areas.

Lastly, the Corporate Center is an aggregate that contains
the rest of the items that have not been allocated to the
business areas, as it corresponds to the Group's holding
function. It includes: the costs of the head offices that have
a corporate function; management of structural exchange-
rate positions; specific issues of equity instruments to
ensure adequate management of the Group's global
solvency; portfolios and their corresponding results, whose
management is not linked to customer relations, such as
industrial holdings; certain tax assets and liabilities; funds
due to commitments with employees; goodwill and other
intangibles.

In addition to this geographical breakdown, supplementary
information is provided for all the wholesale businesses
carried out by BBVA, i.e. Corporate & Investment Banking
(CIB), in all the geographical areas where it operates.

This aggregate business is considered relevant to better
understand the Group because of the characteristics of the
customers served, the type of products offered and the risks
assumed.

Lastly, as usual, in the case of the Americas, Turkey and CIB
areas, the results of applying constant exchange rates are
given in addition to the year-on-year variations at current
exchange rates.

The information by areas is based on units at the lowest level
and/or companies making up the Group, which are assigned
to the different areas according to the geographical area in
which they carry out their activity.
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Major income statement items by business area (Million euros)
Business areas
Banking The
BBVA activityin  Non Core United South Restof )Y Business Corporate
Group Spain Real Estate States Turkey Mexico America Eurasia areas Center
1Q17
Net interest income 4,322 935 10 535 812 1,287 807 46 4432 (M0)
Gross income 6,383 1,676 21) 732 976 1,710 1,104 135 6,312 71
Operating income 3,246 821 [GD) 262 588 1135 573 55 3,383 137)
Profit/(loss) before tax 2,065 528 141) 184 483 729 369 58 2,209 (144)
Net attributable profit 1,199 375 (109) 134 160 536 185 40 1,321 (122)
1Q16
Net interest income 4,152 959 26 478 775 1,290 77 41 4,286 (134)
Gross income 5,788 1,561 12 667 977 1,654 985 109 5,965 (178)
Operating income 2614 669 (20) 209 554 1,055 524 25 3,017 (403)
Profit/(loss) before tax 1,338 355 (148) 75 424 652 375 25 1,759 (4210
Net attributable profit 709 243 M3) 49 133 489 182 16 999 (290)
Gross income®, operating income® and net attributable profit breakdown® (Percentage. 1Q 2017)
Gross income Operating income Net attributable profit
1.6
2-1 A 3.0
& Spain®
pain
m The United States
m Turkey
10.2
m Mexico
= South America
) 12.1
= Rest of Eurasia
@ Excludes the Corporate Center.
@ Includes the areas Banking activity in Spain and Non Core Real Estate.
Major balance sheet items and risk-weighted assets by business area (Million euros)
Business areas
Banking
BBVA activityin Non Core The United South  Rest of ¥ Business Corporate
Group Spain Real Estate States Turkey Mexico America Eurasia areas Center
31-03-17
Loans and advances to
416,088 179,050 6,055 59,906 55,590 50,783 48,771 15,933 416,088
customers
Deposits from customers 398,499 176,810 22 64,427 46,558 53,238 48,919 8,524 398,499 -
Off-balance sheet funds 95,212 57492 7 3,764 20,724 12,868 356 95,212
Total assets/liabilities and
" 719,193 317,386 14,447 87,551 85,035 99,173 79,013 19,024 701,630 17,563
equity
Risk-weighted assets 389,696 110,739 10,777 64,800 70,387 50,184 58,076 14,394 379,357 10,338
31-12-16
Loans and advances to
414,500 181,137 5,946 61,159 55,612 46,474 48718 15,325 414,370 130
customers
Deposits from customers 401,465 180,544 24 65,760 47244 50,571 47,927 9,396 401,465 -
Off-balance sheet funds 91,287 56,147 8 3753 1911 11,902 366 91,287
Total assets/liabilities and
" 731,856 335,847 13713 88,902 84,866 93,318 77,918 19,106 713,670 18,186
equity
Risk-weighted assets 388,951 113,194 10,870 65,492 70,337 47863 57443 15,637 380,836 8,115
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Once the composition of each business area has been Internal transfer prices. BBVA Group has a transfer
defined, certain management criteria are applied, of which prices system whose general principles apply in the
the following are particularly important: Bank's different entities, business areas and units.
Risk adjusted return. Calculation of risk adjusted return Allocation of operating expenses. Both direct and
per transaction, customer, product, segment, unit and/or indirect costs are allocated to the business areas, except
business area is sustained on ERC, which is based on the where there is no clearly defined relationship with the
concept of unexpected loss at a specific confidence level, businesses, i.e. when they are of a clearly corporate or
depending on the Group's capital adequacy targets. The institutional nature for the Group as a whole.
calculation of the ERC combines credit risk, market risk,
structural balance-sheet risk, equity positions, operational Cross-selling. In some cases, adjustments are required to
risk, fixed-asset risk and technical risks in the case of eliminate shadow accounting entries that are registered
insurance companies. These calculations are carried out in the earnings of two or more units as a result of cross-
using internal models that have been defined following the selling incentives.

guidelines and requirements established under the Basel
Il capital accord.

Interest rates (Quarterly averages. Percentage)

2017 2016
1Q 4Q 3Q 2Q 1Q
Official ECB rate 0.00 0.00 0.00 0.00 0.04
Euribor 3 months (0.33) (0.31) (0.30) (0.26) (0.19)
Euribor 1year (0.10) (0.07) (0.05) (0.02) 0.01
USA Federal rates 0.80 0.55 0.50 0.50 0.50
TIIE (Mexico) 6.41 545 4.60 4.08 3.80
CBRT (Turkey) 10.12 798 799 850 8.98
Exchange rates (Expressed in currency/euro)
Year-end exchange rates Average exchange rates
A% on A% on A% on
31-03-17 31-03-16 31-12-16 1Q17 1Q16
Mexican peso 20.0176 [€R)) 8.8 21,6165 (8.0)
U.S. dollar 1.0691 6.5 14) 1,0648 35
Argentine peso 16.4639 1.1 0.7 16,6964 (4.6)
Chilean peso 708.22 85 (0.7) 698,32 10.8
Colombian peso 3,076.92 nz 2.8 3.115.26 15.1
Peruvian sol 34734 89 1.7 34998 86
Venezuelan bolivar 3,105.59 (76.3) (39.0) 3,105.59 (76.3)

Turkish lira 3.8894 (174) 47) 3.9378 (176)
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Banking activity in Spain

Highlights

* Lending continues its downward trend.

* Recovery in income from fees and commissions and excellent NTI.
» Positive trend in operating expenses.

* Accounting for restructuring costs to improve efficiency.

» Stability in risk indicators.

Business activity @ Net interest income/ATA
(Year-on-year change. Data as of 31-03-2017) (Percentage)

+0.4% 1.16 1.17 117

L 1:1A1.13/~

-3.3%
1Q 2Q 3Q 4Q 10
Performing loans Total customer funds
under management  under management 2016 2017
O Excluding repos.
Operating income Net attributable profit
(Million euros) (Million euros)
+22.6% \L +54.2% \y
824 821 \ 377 375
761 312
669 co3 243
|
-28
1Q 2Q 3Q 4Q 1Q 1Q 2Q 3Q 4Q 1Q
2016 2017 2016 2017
Breakdown of performing loans under management @ Breakdown of customer funds under management @
(31-03-2017) (31-03-2017)
2%
0,
m Mortgages 8%
m Consumer and credit cards 12% 48% m Demand deposits
m Public sector m Time deposits
m Corporates = Other 2%
14% m Off-balance sheet funds

Other commercial

= Very small businesses

m Other 1% %

M Excluding repos. M Excluding repos.
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Macro and industry trends

The Spanish economy grew by 0.7% in the fourth quarter
of 2016, maintaining steady output growth. The economy
registered average annual GDP growth of 3.2% in 2016.
Domestic demand remains robust.

The Spanish financial system continues with household

and company deleveraging, albeit at a slower pace than in
previous years. Total domestic private-sector lending fell by
4.1% in year-on-year terms, according to data to February
2017. However, new lending to households and SMEs remains
on an upward trend since January 2014. New retail lending
increased by 9.3% in year-on-year terms (according to March
2017 data). The total amount of new lending rose by 3.1%
over the same period, despite a 5.7% decline in new lending
to large companies. Asset quality indicators in the system
continue to improve. The sector NPL ratio stood at 9.1% in
February, 0.98 percentage points below the previous year, on
the back of a significant reduction in non-performing loans
(down 13.2% year-on-year). Nonetheless, system profitability
declined in 2016, mainly because of the increase in provisions
in the fourth quarter, partly linked to the CJEU ruling on
mortgage floor clauses. Thus, the sector ROE closed 2016 at
2.7%. The liquidity position of Spanish institutions is good.
The funding gap (difference between loans and deposits) is
currently at an all-time low. Finally, March 2017 data show
that banks increased their recourse to ECB liquidity by 12%
over the last twelve months, taking advantage of the final

TLRO (targeted longer-term refinancing operations) auctions.

Activity

Lending (performing customer loans under management)
has remained on a downward path. It has fallen by 3.3% in
year-on-year terms and 1.1% on a quarterly basis, closely
related to the reduction in the residential mortgage and
public-sector portfolios. However, it is worth highlighting

the positive performance of new loan production, which
registered year-on-year growth of 13.6% for companies and
30.7% for consumer lending (with final back-book balance at
31-Mar-2017 up 18.4% over the last twelve months and 4.8%
over the last three months).

Financial statements and relevant business indicators
(Million euros and percentage)

Income statement 1017 A% 1Q16
Net interest income 935 (2.4) 959
Net fees and commissions 382 (14) 388
Net trading income 224 193.2 77
Other income/expenses 134 24) 138

of which Insurance activities 108 2.5) 110
Gross income 1,676 74 1,561
Operating expenses (856) (4.0) (891)

Personnel expenses (479) (3.2) (495)

Other administrative expenses (297) (6.5) (318)

Depreciation (80) 0.6 (79)
Operating income 821 22.6 669
Impairment on financial assets (net) (165)  (36.0) (258)
Provisions (net) and other gains (losses) 128) 1271 (56)
Profit/(loss) before tax 528 48.7 355
Income tax (152) 370 am
Profit/(loss) for the year 376 54.0 244
Non-controlling interests M ann Q)
Net attributable profit 375 54.2 243

@ Includes premiums received net of estimated technical insurance reserves.

Balance sheets 31-03-17 A% 31-12-16
Cash, cash balances at central banks and
3794  (69.0) 12,230
other demand deposits
Financial assets 95,503 (4.9) 100,394
Loans and receivables 206,865 (36) 214,497
of which Loans and advances to customers 179,050 1.2) 181,137
Inter-area positions 6,725 444 4,658
Tangible assets 1426 (0.7) 1435
Other assets 3,074 16.8 2,632

317,386

Total assets/liabilities and equity

Financial liabilities held for trading

and designated at fair value through profit 37584 (7.2) 40,490
or loss
Deposits from central banks and credit

, 58484  (11.4) 66,029
institutions
Deposits from customers 176,810 [R))] 180,544
Debt certificates 34,589 9.7) 38,322
Inter-area positions - - -
Other liabilities 671 (45.0) 1,220
Economic capital allocated 9,247 0.1 9,242
Relevant business indicators 31-03-17 A% 31-12-16
Loans and advances to customers (gross) 178,638 1.1 180,595

Non-performing loans and guarantees given 11,726 (0.8) 11,819
Customer deposits under management @ 172,244 (14) 174,679
Off-balance sheet funds @ 57492 24 56,147

Risk-weighted assets 110,739 (2.2) 113,194
Efficiency ratio (%) 51.0 55.8
NPL ratio (%) 5.8 5.8
NPL coverage ratio (%) 53 53
Cost of risk (%) 0.38 0.32

M Excluding repos.

@ Includes mutual funds, pension funds and other off-balance sheet funds.
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In terms of asset quality, net additions to NPLs declined
again. Together with a reduction in lending, this has pushed
the NPL ratio down to 5.8% at 31-Mar-2017 (up 2 basis points
in the last quarter and down 63 basis points in the last twelve
months). The coverage ratio closed the quarter at 53%.

Customer deposits under management declined by 2.0%
year-on-year and by 1.4% over the last quarter. The reduction
in time deposits (down 22.4% and 9.4% respectively) was
the main driver, given that current and savings accounts
performed strongly (up 28.3% and 5.9% respectively).

Finally, off-balance sheet funds grew by 8.4% year-on-year
and by 2.4% on a quarterly basis, with a notable increase in
mutual funds (up 12.5% and 4.3% respectively).

Result

The key highlights of the income statement in the area in the
first quarter of 2017 are as follows:

24% year-on-year decline in cumulative net interest
income to March 2017 as a result of lower loan volumes,
and sales of wholesale portfolios. However, the latter has
had a positive impact on the area’s NTI.

Income from fees and commissions recovered between
January and March, thanks to the positive contribution
from wholesale businesses. This represents a modest
decline of 1.4% relative to the same period of 2016, after
a very strong performance during the first quarter of last
year.

The contribution from NTI was greater than in the same
period in 2016, largely due to the strong performance of
the Global Markets unit.

The other income/expenses heading registered a 2.4%
year-on-year decline. Income from insurance activity
was a highlight within this category. While registering a
slight 2.5% year-on-year decline, the insurance business
performed strongly during the first quarter of 2017 (up
18.7% compared with the last quarter of 2016), thanks

to the positive performance of insurance underwriting
margins, which are very closely linked to strong increases
in new policies in the quarter and the low claims ratio.

Therefore, the area’s gross income posted a positive
performance (up 7.4%).

Operating expenses declined by 3.6% over the last three
months and by 4.0% year-on-year. This decline is linked
to synergies arising from the integration of CX and the
implementation of efficiency plans in the last quarter of
2016 (around 130 branches were closed in February).

Consequently, both the area’s efficiency ratio and
operating income registered clear improvements.

Impairment losses on financial assets declined by
36.0% year-on-year as a result of reduced provisioning
requirements. The cost of risk in the area closed the
quarter at 0.38%.

Finally, the provisions (net) and other gains (losses)
heading increased significantly, mainly due to €148m of
restructuring costs.

Overall, net attributable profit generated by banking activity
in Spain in the first quarter of 2017 was €375m, representing
a year-on-year increase of 54.2%.
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Non Core Real Estate

Highlights

* The positive trend in data from the Spanish real-estate sector continues.

* New strategy in the area, focused on growing sales and reducing stock, while aiming to preserve the economic value

of the assets.
* Decline in net exposure and NPLs.

Industry trends

2016 was a positive year for the real-estate sector with sales
growth pushing up house prices and construction activity.

According to the latest available information from the General
Council of Spanish Notaries, nearly 460,000 homes were
sold in 2016, amounting to a 13.9% year-on-year increase.
2017 has begun with renewed impetus in house sales.
Transactions rose by 13.9% year-on-year in the first two
months of the year.

According to the latest data published by the National
Institute for Statistics (INE), the price of homes rose by 4.5%
year-on-year in the fourth quarter of 2016. This growth is
somewhat higher than in the previous quarter (4.0%) and
may be a sign of a reversion of the moderate trend started
from the second quarter of 2016.

The mortgage market retains momentum, thanks to
increased sales against a backdrop of low financing costs,
with interest rates remaining at record low levels, albeit

with some signs of moderation in the last part of 2016. The
volume of new residential mortgage loans granted to families
in 2016 grew by 5.0% in year-on-year terms, or 174% if

all transactions whose conditions were renegotiated are
excluded. New lending in the first two months of 2017 has
increased by 8.1%.

Net exposure to real-estate (Million euros)

Net exposure to

real estate 10,212
9,293
3.812
7
m Real-estate developer loans” 3,700
u Other real-estate assets® .
m Foreclosed assets o 561
5,321 5,032
31-12-2016 31-03-2017

Slightly over 64,000 housing permits were granted for
construction activity in 2016, representing a year-on-year
increase of 28.9%. This now marks three consecutive years of
growth in residential construction.

Activity

BBVA continues with its strategy of reducing its exposure to
the real-estate sector in Spain, both in the developer segment
(lending to real-estate developers plus foreclosed assets
derived from those loans) and in other real-estate assets. As
of 31-Mar-2017, the net exposure stood at €9,293m, a fall of
9.0% from December 2016, driven primarily by wholesale
transactions during the last quarter.

Coverage of real-estate exposure
(Million of euros as of 31-03-17)

Gross Net %
Value Provisions exposure Coverage

Real-estate developer

loans M 6,448 2,748 3,700 43
Performing 1,710 85 1,625 5
Finished properties 1,11 51 1,060 5
Construction in progress 360 7 353 2
Land 195 25 170 13
Without collateral and
other 43 2 42 4
NPL 4,739 2,663 2,075 56
Finished properties 1,939 722 1,217 37
Construction in progress 302 169 133 56
Land 2,081 1453 629 70
Without collateral and
other 416 320 96 77
Foreclosed assets 13,525 8,493 5,032 63
Finished properties 7,741 4,252 3492 55
Construction in progress 798 524 275 66
Land 4,986 3,717 1,266 75
Other real-estate assets@® 1,030 470 561 46
Real-estate exposure 21,004 1,71 9,293 56

@ Compared to Bank of Spain's Transparency scope (Circular 5/2011 dated November 30), real-estate developer loans do not include €1.2 Bn (December 2016) and €1 Bn (March 2017)

mainly related to developer performing loans transferred to the Banking activity in Spain unit.

@ QOther real-estate assets not originated from foreclosures.
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During the first three months of 2017, on top of steady growth
in standard retail sales there were two notable sales of
wholesale real-estate assets portfolios: the sale of a portfolio
of service-sector rental properties with a gross value of
around €300m; and the sale of around 3,400 residential
properties with a gross value of around €362m. Overall,
10,884 units were sold during the quarter at a sales price of
€£860m. This represents a significant increase on the same
period of last year both in the number of units and sales price.
These figures include outflows of around 1,500 rental homes
contributed for the participated company, Testa Residencial.
The policies and commercial plans established for each asset
type will continue in 2017 with the aim of accelerating sales
and reducing the stock, with specific actions targeted at

the product which has spent the longest time on the Bank's
balance sheet. Work will also be carried out to increase the
pace of reduction of stock through the sale or contribution

of packages of assets to participated real-estate companies
or through commercial agreements with developers. The
different initiatives under consideration are analyzed on a
case-by-case basis, with the goal of preserving the economic
value of the assets.

In terms of total real-estate exposure, including outstanding
loans to developers, foreclosed assets and other assets, the
coverage ratio was 56% at the close of the first quarter of
2017, an improvement of one percentage point on 31-Dec-
2076.

Non-performing loans have fallen again in the first quarter,
with limited new additions of NPLs over the period and a
coverage ratio of 53%.

Result

This business area posted a cumulative loss in the first
quarter of 2017 of €109m, compared with a loss of €113m in
the same period last year. A positive aspect worth highlighting
is the reduction is provisioning needs for impairment losses
on financial assets. Results for this quarter also reflect the
loss on the sale of 3,400 foreclosed residential properties.
These types of wholesale transactions increase the pace of
reduction in the Group's real-estate exposure, albeit incurring
alarger discount than on retail sales. In addition, the area
generated lower net interest income due to the transfer of
part of the outstanding portfolio to banking activity in Spain in
the second and fourth quarters of 2016.

Financial statements (Million euros)

Income statement 1Q17 A% 1Q16
Net interest income 10 (63.5) 26
Net fees and commissions 2 86.8 1
Net trading income 0)  (994) 0)
Other income/expenses (32) Nn4.2 (15)
Gross income (21) nm. 12
Operating expenses (30) [GR))] (32)
Personnel expenses (15) (2.5) 16)
Other administrative expenses (8) 13.2) 9)
Depreciation (7) 0.2 (7)
Operating income (51) 156.8 (20)
Impairment on financial assets (net) 4) (91.5) (47)
Provisions (net) and other gains (losses) (86) 6.1 (81
Profit/(loss) before tax (141) 4.4) (148)
Income tax 33 (5.0) 34
Profit/(loss) for the year (109) 4.2) (113)
Non-controlling interests ©) n.m. 0
Net attributable profit (109) (3.8) (113)
Balance sheet 31-03-17 A% 311216
Cash, cash balances at central banks and
other demand deposits 10 '8 °
Financial assets 767 334 575
Loans and receivables 6,055 1.8 5,946
of which Loans and advances to
etomers 6,055 1.8 5,946
Inter-area positions
Tangible assets 431 7.7 464
Other assets 7185 6.9 6,719

Total assets/liabilities and equity

Financial liabilities held for trading

and designated at fair value through profit

or loss

Deposits from central banks and credit

institutions

Deposits from customers 22 (9.6) 24
Debt certificates 821 1.5) 834
Inter-area positions 10,319 84 9,520
Other liabilities 0 n.m. 0)
Economic capital allocated 3,285 1.5) 3,335
Memorandum item:

Risk-weighted assets 10,777 0.9) 10,870
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The United States

Highlights

27

» Lending continues to focus on selective and profitable growth.

* Positive trend in more liquid funds and good management of their cost.

« Good performance in more recurring revenues.

* Containment of operating expenses and of the impairment of financial assets.

* Improved risk indicators.

Business activity @
(Year-on-year change at constant exchange rate. Data as of 31-03-2017)

-3.4%

-4.0%

Performing loans Total customer funds
under management  under management

@ Excluding repos.

Operating income
(Million euros at constant exchange rate)

+20.8 W% ¢
262
7 228 226 224
Q 2Q 3Q 4Q 1Q
2016 2017

M At current exchange rate: +25.1%.

Breakdown of performing loans under management @
(31-03-2017)

8%
21%
mMortgages
m Consumer and credit cards
mSMEs 12%
m Other commerecial
52%
Public sector 7%

M Excluding repos.

Net interest income/ATA
(Percentage. Constant exchange rate)

248

2016 2017

Net attributable profit
(Million euros at constant exchange rate)

+163.1 W%
162
1
36 126 134
) I I
1Q 2Q 3Q 4Q 1Q
2016 2017
M At current exchange rate: +173.9%.
Breakdown of customer funds under management @
(31-03-2017)
19%
81%

m Demand deposits

m Time deposits

M Excluding repos.
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Macro and industry trends

U.S. GDP grew by just under 3% in annualized terms in the
second half of 2016, after a relatively weak first half of the year
(growth at around an annualized average of 1%), but progress
has been at dual speed, with strong consumption offset by
practically stagnant investment. Despite the support provided
by employment growth and easy credit, the expansion of
private consumption will probably slow, as rising prices and
deleveraging will have an impact on household spending. The
outlook for investment is slightly more optimistic, supported
by improved expectations, stable oil prices and sustained
growth in housing supply, although its rate of increase is
expected to be very moderate.

With regard to the currency market, the trend in dollar gains
against the euro in the last quarter of 2016 was broken at the
start of the year, and has reversed slightly since that point. In
fact, the dollar has lost 1.4% in the quarter, partly reflecting
the Fed's statement on gradualism in its monetary policy
normalization process, and partly due to the slightly improved
situation in Europe.

The financial system continues in good shape overall despite
the environment of low interest rates. With data as of the
close of 2016, the system’s NPL ratio stands at 2.07%, with

a slight upturn on the figure for the third quarter of last year
(2.05%). Despite this, the NPL ratio is still at a very positive
level. With regard to lending, according to the latest available
information as of February 2017 it has remained practically
stable over the last twelve months. The total volume has fallen
back 0.4% in year-on-year terms, with a decline of 1.3% in
commercial loans and growth of 1.7% in residential home
loans and 4.9% in consumer finance. The trend for total
deposits in the system continues upward, with year-on-year
growth of 2.3% as of February 2017.

Activity

All the comments below on rates of change, for both activity
and earnings, will be given at constant exchange rate, unless
expressly stated otherwise. These rates, together with
changes at current exchange rate, can be seen in the attached
tables of financial statements and relevant and business
indicators.

Financial statements and relevant business indicators
(Million euros and percentage)

Income statement 1Q17 A% A%®O 1Q16
Net interest income 535 121 8.2 478
Net fees and commissions 175 19.7 15.5 146
Net trading income 33  (286) (31.2) 46
Other income/expenses 12) 286.7 2779 3)
Gross income 732 9.7 5.9 667
Operating expenses (470) 2.6 (0.9) (458)
Personnel expenses (269) (0.6) 4.0 277)
Other administrative expenses (152) 9.0 52 (140)
Depreciation (49) 2.2 (1.3) (47)
Operating income 262 25.1 20.8 209
Impairment on financial assets (net) (75) (21.2)  (23.9) (95)
Provisions (net) and other gains
4) (90.1) (90.5) (40)
(losses)
Profit/(loss) before tax 184 1449 135.7 75
Income tax (49) 90.0 836 (26)
Profit/(loss) for the year 134 173.8 163.1 49
Non-controlling interests 0 (100.0) (100.0) 0)
Net attributable profit 134 173.9 163.1 49
Balance sheets 31-03-17 A% A%D  31-12-16
Cash, cash balances at central banks
) 8424 58 73 7963
and other demand deposits
Financial assets 14,228 24) (1.0) 14,581
Loans and receivables 61,586 (2.2) (0.8) 62,962
of which Loans and advances to
59,906 (2.0) 0.7) 61,159
customers
Inter-area positions - - - -
Tangible assets 770 (2.2) (0.8) 787
Other assets 2,543 (2.5) amn 2,609

Total assets/liabilities and equity

Financial liabilities held for trading

and designated at fair value through 2,663 8.2) (6.9) 2,901
profit or loss

Deposits from central banks and

3871 1.5 13.0 3473
credit institutions

Deposits from customers 64,427 (2.0) 0.6) 65,760
Debt certificates 2425 (0.9) 05 2446
Inter-area positions 4,729 (3.0) (1.6) 4,875
Other liabilities 6,033 (0.6) 0.8 6,068
Economic capital allocated 3402 0.7 2.1 3,379
Relevant business indicators 31-03-17 A% A%D  31-12-16
Loans and advances to customers

60,729 @0 (0.7) 62,000
(gross) @
Non-performing loans and guarantees

. 844  (135) (12.2) 976

given
Customer deposits under

61,864 .1 (0.7) 63,195
management @
Off-balance sheet funds @ - - - -
Risk-weighted assets 64,800 a.mn 04 65,492
Efficiency ratio (%) 64.2 68.1
NPL ratio (%) 1.3 1.5
NPL coverage ratio (%) 107 94
Cost of risk (%) 049 0.37

@ Figures at constant exchange rate.
@ Excluding repos.

® Includes mutual funds, pension funds and other off-balance sheet funds.
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Lending activity (performing loans and advances under
management) continues the trend to moderation which
began in the second half of 2015. The trend is supported by
the area’s selective growth strategy in the most profitable
portfolios and segments that represent more efficient capital
consumption. As a result, this heading has fallen 4.4% year-
on-year and declined 1.4% over the quarter. By portfolios,
growth is basically focused on business lending (up 1.3%

in the quarter), in some segments of loans to companies
(specifically on real estate developer mortgages, mortgage
collateralized loans and cards), and loans to the public sector
(up 4.9% in the last three months).

With regard to asset quality, the main indicators improved
over the quarter. The NPL ratio closed at 1.3%, a decline of 17
basis points compared with the close of 2016. The coverage
ratio also improved to 107% (94% as of 31-Dec-2016).

Customer deposits under management have declined
slightly (down 3.4% year-on-year and 0.7% in the quarter),
strongly influenced by the reduction of time deposits (-24.1%
and -12.9% respectively), stemming from the implementation
of measures by the area to manage their cost. On the
contrary, current and savings accounts maintain their positive
trend and increased by 3.2% year-on-year and 2.7% over the
quarter.

Result

The United States generated a cumulative net attributable
profit income through March 2017 of €134m, much higher
than that of the same period of the previous year. The most
relevant aspects of the area’s income statement are as
follows:

Net interest income continues to perform positively, with
a cumulative figure through March rising by 8.2% over the
last twelve months. This is due to the combined result of
the measures adopted by BBVA Compass to improve loan
yields and reduce the cost of deposits, as well as the Fed's
interest-rate hikes.

Income from fees and commissions has increased
year-on-year by 15.5%, basically due to the positive trend
in deposit and asset management fees, as well as those
generated by the corporate and investment banking
business.

Reduction of 31.2% in NTI compared to the amount of the
same period of the previous year. The good performance
of the Global Markets unit in the quarter was not enough
to offset the capital gains on portfolio sales done in the
first quarter of 2016. However, this heading grew 32.5%
compared to the previous quarter.

Operating expenses were flat, showing a decline of 0.9%.
Worth of note is the reduction in personnel costs, which
offsets the increase in general expenses.

Lastly, impairment losses on financial assets were
significantly down compared to the the first quarter

of 2016 (down 23.9%) when extraordinary provisions
were allocated in response to the rating downgrade of
some companies operating in the energy (exploration

& production) and metals & mining (basic materials)
sectors. As a result, the cumulative cost of risk as of 31-
Mar-2017 stood at 0.49%, a significant decline compared
to the same period of 2016.
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Mexico

Highlights

* Good year-on-year performance of lending, despite moderate economic activity.

* Expenses continue to increase below gross income and net attributable profit is growing year-on-year at double-

digit rates.

» Asset quality resilience. Better than expected cost of risk.

Business activity @
(Year-on-year change at constant exchange rate. Data as of 31-03-2017)

+9.8%

+6.8%

Total customer funds
under management

Performing loans
under management

M Excluding repos.

Operating income
(Million euros at constant exchange rate)

+16.9 (1)0/0 —\l/
1,195

1,135

971 999 1,012

1Q 2Q 3Q 4Q 1Q

2016 2017

M At current exchange rate: +7.6%.

Breakdown of performing loans under management @
(31-03-2017)
0
m Mortgages 8% _m 19%
m Consumer
u Credit cards
uSEMs 15%
Other commercial 40%

= Public sector

w Other 10%
7%

M Excluding repos.

Net interest income/ATA
(Percentage. Constant exchange rate)

1Q 2Q 3Q 4Q 1Q

2016 2017

Net attributable profit
(Million euros at constant exchange rate)

¥19.2M%
531 536

I I I
4Q Q

2016 2017

450 453

M At current exchange rate: +9.7%.

Breakdown of customer funds under management
(31-03-2017)

31%
56%
m Demand deposits
 Time deposits
m Off-balance sheet funds
13%

M Excluding repos.
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Macro and industry trends

GDP grew by 2.1% in Mexico in 2016, slightly below the trend
registered in recent years. Stronger growth in the second half
of the year helped compensate the slowdown in the first six
months, primarily driven by an upturn in exports linked to the
U.S. economic recovery.

The significant depreciation of the Mexican peso in 2016 has
reversed since mid-January 2017, thanks to moderation from
the United States with respect to future trade policy and, to a
lesser degree, the hedging program implemented by Banxico.
Exchange rate developments, together with an easing of the
increase in inflation, could allow Banxico to soften the path of
interest rate hikes relative to 2016.

The Mexican financial system maintains very comfortable
capital adequacy and asset quality indicators. The capital
adequacy ratio stood at 14.9% at the close of 2016, while the
NPL ratio declined to 2.2% to January 2017, according to data
released by the National Securities Banking Commission
(CNBV). Nominal year-on-year growth in the loan portfolio
in January was similar to growth rates registered during the
previous year (up 11.6%). All portfolios contributed to this
good performance. Traditional bank deposits (demand and
time) rose 11.3% year-on-year in nominal terms, according
to CNBV data to January 2017, with both components
performing similarly.

Activity

All rates of change given below, for both activity and earnings,
will be given at constant exchange rate, unless expressly
stated otherwise. These rates, together with changes at
current exchange rate, can be seen in the attached tables of
financial statements and relevant business indicators.

BBVA in Mexico continued registering good growth in its
lending (performing customer loans under management) in
the first quarter of 2017, despite the slowdown in economic
activity over the period. The portfolio grew 9.8% year-on-year
and by 0.3% quarter-on-quarter. As a result, BBVA Bancomer
retains its leadership, with a market share for its current
portfolio of 23.5% (according to local information from the
CNBV for the close of February 2017).

Financial statements and relevant business indicators

(Million euros and percentage)

Income statement 1Q17 A% A% ® 1Q17
Net interest income 1,287 (0.2) 8.4 1,290
Net fees and commissions 281 30 12.0 273
Net trading income 73 678 823 43
Other income/expenses 69 413 535 49
Gross income 1,710 33 123 1,654
Operating expenses (575) [CR)) 4.2 (599)
Personnel expenses 247)  (6.3) 1.8 (263)
Other administrative expenses (265) (3.9 44 (276)
Depreciation (63) 4.3 13.3 (60)
Operating income 1,135 76 16.9 1,055
Impairment on financial assets (net) (402) 4.9 14.0 (383)
Provisions (net) and other gains
4) (79.8) (78.0) 19)
(losses)
Profit/(loss) before tax 729 17 214 652
Income tax (192) 181 28.3 (163)
Profit/(loss) for the year 536 9.6 19.1 489
Non-controlling interests (0) (70.5) (679) ©0)
Net attributable profit 536 9.7 19.2 489
Balance sheets 31-03-17 A% A% ® 31-12-16
Cash, cash balances at central banks
) 5042 (29) (10.7) 5192
and other demand deposits
Financial assets 34,907 1.6 26 31,273
Loans and receivables 52,330 9.0 0.2 47,997
of which Loans and advances to )
stomers 50,783 9.3 0.5 46,474
Tangible assets 2,093 70 (1.6) 1,957
Other assets 4,801 (304) (36.0) 6,900

Total assets/liabilities and equity 99,173 6.3 (2.3) 93,318
Financial liabilities held for trading
and designated at fair value through 10,079 1.2 (7.0) 9,961
profit or loss
Deposits from central banks and credit
. . 8,708 470 352 5,923
institutions
Deposits from customers 53,238 53 (32 50,571
Debt certificates 8,852 28 (65) 8,611
Other liabilities 14,217 20 (62 13,941
Economic capital allocated 4079  (54) (13.0) 4,31
Relevant business indicators 31-03-17 A% A% ® 31-12-16
Loans and advances to customers

52,338 9.3 0.5 47,865
(gross)®@
Non-performing loans and guarantees

. 1,252 86 (0. 1,152

given
Customer deposits under

46,326 10.3 14 41,989
management @
Off-balance sheet funds @ 20,724 84  (0.3) 19.1M
Risk-weighted assets 50,184 48 (36) 47,863
Efficiency ratio (%) 336 354
NPL ratio (%) 23 2.3
NPL coverage ratio (%) 128 127
Cost of risk (%) 3.31 340

(M Figures at constant exchange rate.

@ Excluding repos.

®Includes mutual funds, pension funds and other off-balance sheet funds.



BUSINESS AREAS

At the end of March, the weight of the retail portfolio is
slightly greater than the wholesale portfolio (51% and 49%
respectively). The latter grew by 10.4% year-on-year, although
it declined 1.3% over the quarter (explained by developments
in the dollar portfolio, which was affected by peso
appreciation in recent months). Business loans performed
particularly well, including loans to corporate clients and
mid-sized companies, which rose 11.5% in the last year
(down 0.8% in the first quarter of 2017), excluding developer
loans. Meanwhile lending to housing developers remains on a
positive trend since last year, with an increase of 24.5% year-
on-year (down 0.2% on a quarterly basis).

The retail portfolio registered 9.2% year-on-year growth
and 1.8% quarterly growth, primarily driven by SME and

auto lending, which rose by 17.2% and 23.5% respectively

in the last twelve months (7.7% and 4.7% respectively in the
quarter). Meanwhile, credit cards sustained single digit year-
on-year growth (up 3.3%), but declined 3.1% over the quarter.
Nonetheless, new production up to March 2017 increased

by 10.4% year-on-year. The balance of the housing portfolio
was affected by the ageing effect, and grew by 7.4% over the
last twelve months and 2.3% quarter on quarter, despite new
residential mortgage lending performing positively (up 5.1%
year-on-year).

Lending growth has been accompanied by stable asset
quality indicators. The NPL and coverage ratios closed March
at 2.3% and 128% respectively.

Total customer funds (customer deposits under
management, mutual funds, pension funds and other off-
balance sheet funds) posted year-on-year growth of 6.8% (up
0.9% in the first quarter of the year). All products performed
positively: current and savings accounts were up 10.9% year-
on-year (up 1.8% on the previous quarter), and time deposits
grew by 6.4% (down 0.3% over the quarter). BBVA in Mexico
has a profitable funding mix with low-cost items accounting
for over 80% of total customer deposits under management.
Mutual funds registered year-on-year growth of 3.6%, and
0.3% quarter-on-quarter.

Result

The highlights of the income statement for Mexico for the first
quarter of 2017 are summarized below:

Positive performance of net interest income, with a year-
on-year increase of 8.4%, driven mainly by greater activity
volumes and the favorable development of customer
spreads.

Good performance of net fees and commissions, with
growth of 12.0% over the last twelve months. These
remain strongly influenced by an increased volume of
transactions with credit card customers and fees from
online and private banking.

Significant growth in NTI (up 82.3% year-on-year) thanks
to the very good performance of the Global Markets unit.

Income from insurance activity performed strongly in line
with other income/expenses (up 53.5% year-on-year),
partly due to the regulatory change introduced at the end
of 2016, affecting the method for calculating reserves.

Operating expenses grew more slowly than in previous
periods (up 4.2% year-on-year) and below the area’s
gross income growth of 12.3%. This helped to improve the
efficiency ratio, which at the end of the first quarter of
2017 stood at 33.6%.

Impairment on financial assets rose by 14.0% year-on-
year. The above puts the area’s cumulative cost of risk at
3.31%.

Overall, BBVA in Mexico posted a net attributable profit in
the first three months of the year of €£€536m, a year-on-year
increase of 19.2%.



JANUARY-MARCH 2017 BUSINESS AREAS

Turkey

Highlights

* Activity continues strong, despite uncertainties in the environment.

» Very positive behavior of more recurring revenues.
» Stable asset quality indicators.

Business activity @
(Year-on-year change at constant exchange rate. Data as of 31-03-2017)

+19.6%
+15.4%
Performing loans Total customer funds
under management under management
M Excluding repos.
Operating income
(Million euros at constant exchange rate)
+28.7 W% J/
636 588
555
457 490
1Q 2Q 3Q 4Q 1Q
2016 2017

M At current exchange rate: +6.1%.

Breakdown of performing loans under management @
(31-03-2017)

9%

m Credit cards
0,
m Retail loans 30%

= Business banking 61%

M Excluding repos.

Net interest income/ATA
(Percentage. Constant exchange rate)

3.93
37 N 3.87

3:14/’/ —t

w
S
(o>}

2016 2017

Net attributable profit
(Million euros at constant exchange rate)

+45.7 W% —

159 160
122
1o n7
1Q 2Q 3Q 4Q 1Q
2016 2017

M At current exchange rate: +20.1%.

Breakdown of customer funds under management
(31-03-2017)

7%
24%

m Demand deposits
m Time deposits

m Off-balance sheet funds

68%

0 Excluding repos.

33



BUSINESS AREAS

Macro and industry trends

After a decline of more than 1% in the third quarter of 2016,
Turkey's economic growth in the fourth quarter of 2016
bounced back to 3.5% in annualized terms, boosted by
macroprudential measures and increased fiscal stimuli. As
aresult, GDP grew on average by just under 3% in 2016.
Inflation this year has continued to increase to more than 11%
in March 2017, largely due to the base effect of food prices
and significant depreciation of the Turkish lira in the second
half of 2016. Inflation could rise further in April-May before
moderating in the summer, although rates will still be high.

The CBRT has been tightening monetary policy since

the end of last year. At its meeting in March it once more
raised the liquidity window interest rate by 75 basis points,
following the hike of 100 basis points at the start of the year,
to 11.75%, while maintaining other interest rates constant.
So far this year, the CBRT has raised the average funding
rate by 320 basis points to 11.50% as of April 5. Moreover,
its latest statement has announced that this stance would
be maintained until inflationary pressure is significantly
reduced. This tougher monetary policy, combined with the
improvement in the global financial markets, has helped
contain downward pressure on the Turkish lira. However,
geopolitical uncertainty still weighs on the currency’s
movements, and could continue to do so in the future.

The Turkish financial sector is maintaining the trend shown
in recent quarters. The year-on-year rise in lending, adjusted
for the effect of the depreciation of the Turkish lira, was 14%
through March 2017, supported by commercial lending.
Deposit gathering in the first quarter of 2017 has maintained
the strength shown last year, with a 10% year-on-year growth,
also according to March data, adjusted for the exchange-rate
impact. Of particular note is the growth in Turkish lira deposits
(up 15% year-on-year), which contrasts with the fall of 2.3%
in foreign-currency deposits. The NPL ratio in the system
remains at 3.2%, according to the latest available information
as of March 2017.

Activity

In March 2017, BBVA completed the acquisition of an
additional 9.95% stake in the share capital of Garanti, making
BBVA's total stake in this entity 49.85%, which has continued
to be incorporated into the Group's financial statements by
the full integration method.

Financial statements and relevant business indicators

(Million euros and percentage)

Income statement 1Q17 A% A% ® 1Q16
Net interest income 812 47 270 775
Net fees and commissions 171 (5.5) 14.6 181
Net trading income (15) nm. nm. 10
Other income/expenses 9 (145) 36 10
Gross income 976 (00) 213 977
Operating expenses (389) @mn 1.5 (423)
Personnel expenses (203) (74) 12.3 (220)
Other administrative expenses (139) (12.5) 6.1 (159)
Depreciation (46) 4.8 272 (44)
Operating income 588 6.1 287 554
Impairment on financial assets (net) 121) (0.5) 20.7 121)
Provisions (net) and other gains
16 nm. nm. 9)
(losses)
Profit/(loss) before tax 483 13.9 38.2 424
Income tax (106) 208 465 (88)
Profit/(loss) for the year 377 121 36.0 336
Non-controlling interests 217) 6.9 29.7 (203)
Net attributable profit 160 20.1 457 133
Balance sheets 31-03-17 A% A%®  31-12-16
Cash, cash balances at central banks
) 2132 (21.7) (179) 2724
and other demand deposits
Financial assets 12,962 (5.2) (0.5) 13,670
Loans and receivables 66,404 25 75 64,814
of which Loans and advances to
55,590 (0.0) 49 55612
customers
Tangible assets 1,366 (4.5) 0.2 1430
Other assets 2171 (2.6) 2.2 2,229

Total assets/liabilities and equity

Financial liabilities held for trading

and designated at fair value through 715 (29.2) (257) 1,009
profit or loss
Deposits from central banks and credit
) 14,361 6.5 n.7s 13,490
institutions
Deposits from customers 46,558 (1.5) 34 47,244
Debt certificates 8463 70 12.3 7907
Other liabilities 12,755 (1.0) 38 12,887
Economic capital allocated 2,183 ®3) O7) 2,330
Relevant business indicators 31-03-17 A% A% ™ 31-12-16
Loans and advances to customers
57,926 (0.0) 4.9 57,941
(gross) @
Non-performing loans and guarantees
. 1,904 (3.9) 0.8 1,982
given
Customer deposits under
47,043 (0.9) 3.9 47489
management @
Off-balance sheet funds @ 3,764 0.3 5.2 3,753
Risk-weighted assets 70,387 0.1 50 70,337
Efficiency ratio (%) 398 40.8
NPL ratio (%) 26 27
NPL coverage ratio (%) 128 124
Cost of risk (%) 0.85 0.87

M Figures at constant exchange rate.

@ Excluding repos.

® Includes mutual funds, pension funds and other off-balance sheet funds.



BUSINESS AREAS

Unless expressly stated otherwise, all the comments below on
rates of change, for both activity and earnings, will be given at
constant exchange rate. These rates, together with changes at
current exchange rate, can be seen in the attached tables of
financial statements and relevant and business indicators.

The area’s lending activity (performing loans and advances
under management) performed well, with an increase of

5.1% over the quarter (up 19.6% year-on-year). This growth

is strongly focused on loans in Turkish lira, which have grown
in Garanti Bank above the figure of the sector as a whole,
while loans in foreign currency have continued to decline.

All segments had a positive contribution. Worth of note are
corporate loans (which include the so called business banking
loans) that increased their quarterly rate of growth thanks to
the extension of the Credit Guarantee Funds scheme (state
guaranteed loans). In addition, the positive trend continues

in general purpose loans, basically consumer finance for the
retail segment, and in the mortgage portfolio. In contrast, auto
loans have contracted in the first three months of 2017. With
these figures, Garanti maintains its leading position in most of
the lending segments.

Asset quality indicators remain stable, despite the political
uncertainty and the volatile exchange rate over the first three
months of 2017. The NPL ratio closed the quarter at 2.6%
and far below the average in the banking sector (3.2%). The
coverage ratio closed March at 128% (124% at the close of
2016).

With respect to customer funds, customer deposits continue
to be the main source of funding for the area (around 55% of
total liabilities), with an increase over the last three months

of 3.9% and 14.8% year-on-year (customer deposits under
management). There has been a shift of funds over the
quarter from Turkish lira in Garanti Bank to foreign currency,
given the high level of demand in the latter. As a result,
deposits in Turkish lira have declined in the quarter and
foreign-currency deposits have grown. By category, there was
a good performance in sight accounts, which grew by 6.5%
year-to-date. Their total weight as a proportion of customer
deposits under management increased to 26.4%.

Result

The trend in the area for the first quarter of 2017 was very
positive, with a cumulative net attributable profit of €160m,
which represents arise of 45.7% in year-on-year terms. The
most significant aspects of Turkey's income statement are as
follows:

Positive performance of net interest income, which
was up 27.0% on the figure for the same period in 2016
(+2.0% against the figure for the fourth quarter of 2016),
thanks to the increased volume of activity and customer
spreads.

Increase in income from fees and commissions (up
14.6% year-on-year and 22.3% in the last three months),
despite the fact that the suspension on fees for the
maintenance and administration of accounts in the retail
segment enforced by the Turkish State Council remains
in force. Such rise is the result of a good diversification of
these revenues.

Lower negative contribution of NTI compared to the
previous quarter, due basically to a lower depreciation of
the Turkish lira in the period.

Strict cost control explains why operating expenses have
fallen 6.4% with respect to the fourth quarter of 2016 (up
11.5% year-on-year as a consequence of the negative
impact of the exchange rate on costs denominated

in foreign currency and higher inflation levels). As a
consequence, the efficiency ratio as of March 2017 has
improved to 39.8%.

Finally, there has been an increase in the impairment
losses on financial assets (up 20.7% year-on-year),
which is in line with the increase in activity in the same
period (up 19.6%). As a result, the cost of risk in the area
closed the quarter at 0.85%.



JANUARY-MARCH 2017 BUSINESS AREAS

South America

Highlights

» Growth continues to slow in lending activity, in line with the seasonal nature of the period and the current

macroeconomic environment.

* Positive trend of more recurring revenues.

» Expenses conditioned by the high inflation in some countries.

 The macroeconomic environment continues to influence the behavior of the risk indicators.

Business activity @
(Year-on-year change at constant exchange rate. Data as of 31-03-2017)

+12.0%

+6.1%

Performing loans  Total customer funds
under management under management

M Excluding repos.

Operating income
(Million euros at constant exchange rate)

Net interest income/ATA
(Percentage. Constant exchange rate)

4.14 4.13
1Q 2Q 3Q 4Q 1Q
2016 2017

Net attributable profit
(Million euros at constant exchange rate)

+3.5 Mo
594 221
575 573 202
196
191
553 551 185
1Q 20 30 4Q 1Q 1Q 2Q 3Q 4Q 1Q
2016 2017 2016 2017

M At current exchange rate: +9.3%. M At current exchange rate: +1.6%.

Breakdown of performing loans under management @ Breakdown of customer funds under management @

(31-03-2017) (31-03-2017)

1% 3%

m Mortgages 24% 21%
m Consumer 43%
= Credit cards m Demand deposits
= SEMs 43% m Time deposits

Other commercial

6% m Off-balance sheet funds
m Public sector
m Other o, 36%
7% 6%

M Excluding repos.

M Excluding repos.



BUSINESS AREAS

Macro and industry trends

South America has been going through a period of cyclical
weakness since 2014, leading in the last two years to a
contraction of economic growth. Lower foreign demand
for commodities, which has negatively impacted prices and,
most recently, political factors in a number of countries, have
affected the confidence of agents and thus consumption
and investment, albeit to significantly varying degrees in
each country; there has been a difference between the
more positive performance of Andean countries and more
negative developments in Atlantic counties. However, the
outlook is positive, as starting in 2017 South America will
once more return to the path of recovery. Expectations on
the sustainability of growth in China and the positive trend
demonstrated by global growth will have a positive, though
moderate, impact on the price of oil and other commodities.
Added to this factor is the reduction in market volatility,
following the elections in the United States, so a capital
inflows can be expected to continue, boosted by the search
for returns.

This situation of weak economic growth and moderate
inflation has led most central banks (except for Colombia) to
adopt slightly more accommodative monetary policies, and
this is expected to continue for the rest of the year. Exchange
rates in the region have all gained against the euro over the
last year, except for the Venezuelan bolivar.

As regards the financial system within BBVA's regional
footprint, key profitability and capital adequacy indicators
are high, while NPL ratios remain in check in aggregate terms
(with some differences between the countries). In addition,
there has been sustained growth in lending and deposits.

Activity

All the comments below on rates of change, for both activity
and earnings, will be given at constant exchange rate, unless
expressly stated otherwise. These rates, together with changes
at the current exchange rate, can be seen in the attached tables
of financial statements and relevant business indicators.

The balance of lending (performing loans and advances

to customers under management) is similar to the close

of December 2016 (down 0.6%), affected by the seasonal
factors, weak economic growth in the region, and changes in
the portfolios denominated in U.S. dollars (impacted by the
depreciation of the dollar against some local currencies). By
segments, the individual customer segment has been strong
(above all consumer finance), offsetting the moderation in the
corporate and public sectors. By country, the biggest growth
was in Argentina (up 5.0%) and Chile (up 2.5%). The year-
on-year rise in the region has moderated to 6.1% with respect
to the figure at the close of 2016. It is supported by the credit
card and consumer portfolios, both with double-digit growth.

Financial statements and relevant business indicators

(Million euros and percentage)

Income statement 1Q7 A% A%® 1Q16
Net interest income 807 12.6 8.3 77
Net fees and commissions 176 25.2 20.5 141
Net trading income 15 (285) (15.3) 160
Other income/expenses 5 n.m. 21.8 (33)
Gross income 1,104 120 7.0 985
Operating expenses (531) 151 1.0 (461)
Personnel expenses (276) 14.7 10.2 (247)
Other administrative expenses (225) 14.1 10.3 197)
Depreciation (30) 266 250 (23)
Operating income 573 9.3 3.5 524
Impairment on financial assets (net) (186) 421 308 131)
Provisions (net) and other gains
a8)  (0.8) 1.3 18)
(losses)
Profit/(loss) before tax 369 (16) (6.2) 375
Income tax (M0) (16.6) @m0 131)
Profit/(loss) for the year 260 6.5 (5.3) 244
Non-controlling interests (75) 21.1 4.0 (62)
Net attributable profit 185 16 (87) 182
Balance sheets 31-03-17 A% A%® 31-12-16
Cash, cash balances at central banks
) 8857 (16.3) (15.3) 10,586
and other demand deposits
Financial assets 12,021 1.9 12.0 10,739
Loans and receivables 55,762 32 25 54,057
of which Loans and advances to
48,771 0.1 (0.6) 48,718
customers
Tangible assets 815 1.0 32 807
Other assets 1559  (9.9) (9.9) 1,729

Total assets/liabilities and equity

Financial liabilities held for trading

and designated at fair value through 2,590 0.2 0.3 2,585
profit or loss
Deposits from central banks and credit
o 5983 (10.1) (1.1 6,656
institutions
Deposits from customers 48,919 2.1 17 47,927
Debt certificates 7,754 4.1 3.8 7447
Other liabilities 10,690 0.8 14 10,600
Economic capital allocated 3,076 13.8 13.2 2,703
Relevant business indicators 31-03-17 A% A%® 31-12-16
Loans and advances to customers
50,477 03 (04 50,316
(gross) @
Non-performing loans and guarantees
) 1,854 13.2 1.8 1,637
given
Customer deposits under
49,524 25 2.1 48,334
management &
Off-balance sheet funds ® 12,868 8.1 8.6 11,902
Risk-weighted assets 58,076 1.1 0.9 57443
Efficiency ratio (%) 481 46.7
NPL ratio (%) 33 2.9
NPL coverage ratio (%) 96 103
Cost of risk (%) 149 115

™ Figures at constant exchange rate.

@ Excluding repos.

© Excluding repos and including specificnmarketable debt securities.

@ Includes mutual funds, pension funds and other off-balance sheet funds.



BUSINESS AREAS

In terms of asset quality, the macroeconomic situation
continues to shape the NPL and coverage ratios, which closed
the quarter at 3.3% and 96% respectively.

On the liabilities side, customer funds have grown over

the quarter to 3.4% (up 12.0% year-on-year). This trend

is explained by the good performance of all line items,
particularly time deposits (up 2.2% in the quarter and 16.2%
year-on-year) and off-balance sheet funds (up 8.6% and
19.9% over the quarter and year-on-year, respectively). By
country, there has been a positive trend in Argentina (up
10.6% over the quarter and 61.2% year-on-year) and to a
lesser extent Colombia (up 7.4% and 8.5% respectively) and
Paraguay (up 3.3% and 3.5%, respectively).

Result

In the first quarter of the year, South America posted a net
attributable profit of €185m, down 8.7% year-on-year on the
figure for the first quarter of 2016. The most relevant aspects
of the year-on-year changes in the income statement in the
area are:

Gross income has grown by 7.0%, thanks to the strong
capacity to generate recurring revenues in the area,
boosted chiefly by increased year-on-year activity. Net
interest income is up 8.3% and fees and commissions
have grown by 20.5%. There is lower contribution from
NTIlin Argentina (the first quarter of 2016 includes the
effect of ending the “exchange clamp” in the country) and

South America. Data per country (Million euros)

Operating income

in Colombia (in February 2016 there were capital gains on
the sale of holdings).

Operating expenses have increased year-on-year by
11.0%, with the main reason for this change being the high
inflation rate in some geographical areas.

Impairment losses on financial assets have increased
by 30.8%, reflecting what is still weak economic growth

in the region, and affected by the impact during the
quarter of the provisions associated with one particular
customer and the effect of regulatory changes on
insolvency provisions in Colombia. All this has resulted in a
cumulative cost of risk of 1.49% (1.15% in 2016 and 1.18%
in the first quarter of 2016).

By country, net interest income in Argentina has posted
moderate growth due to the surplus cash resulting from extra
cash in the system. Income from fees and commissions has
performed very well and NTI has moderated after the effect
of the end of the “exchange clamp” in the first quarter of 2016.
Expenses have been affected by high inflation and increased
provisions linked to the performance of the retail business.

In Chile the positive trend in gross income and the fall in
expenses have easily offset the increase in the nominal tax
rate. In Colombia gross income performed well, thanks to the
good performance of net interest income and income from
fees and commissions, although mitigated by the increased
provisions mentioned above. In Peru there was an increase in
income from fees and commissions and higher NTI, together
with tighter control over expenses.

Net attributable profit

Country 1Q17 A% A%D 1Q16 1Q17 A% A% O 1Q16
Argentina 101 (30.3) (26.9) 145 43 (35.9) (32.8) 66
Chile 112 59.5 44.0 70 51 85.2 67.2 28
Colombia 154 237 75 124 37 (28.8) (38.1) 53
Peru 181 16.2 6.9 156 43 174 80 37
Other countries @ 25 11.9) 0.9 29 n n.m. 319 [©)
Total 573 9.3 3.5 524 185 1.6 8.7) 182
(M Figures at constant exchange rate.
@ Venezuela, Paraguay, Uruguay and Bolivia. Additionally, it includes eliminations and other charges.
South America. Relevant business indicators per country (Million euros)
Argentina Chile Colombia Peru

31-03-17 31-12-16 31-03-17 31-12-16 31-03-17 31-12-16 31-03-17 31-12-16
Loans and advances to customers (gross) (-2 4,831 4,652 15,041 14,618 13,123 13,093 14,023 14,802
Deposits from customers 47 36 412 402 614 468 689 660
Customer deposits under management 3 7408 6,922 9,666 10,023 13,91 13,072 13,382 13,617
Off-balance sheet funds % 1472 1,705 1,720 1488 943 763 1,599 1,547
Risk-weighted assets 9,250 8717 14,476 14,300 13,296 12,185 16,753 17400
Efficiency ratio (%) 63.3 53.8 44.9 491 390 38.9 374 358
NPL ratio (%) 1.0 0.8 25 26 46 35 38 34
NPL coverage ratio (%) 325 391 66 66 89 105 102 106
Cost of risk (%) 144 148 0.87 0.74 273 1.34 1.20 1.31

(M Figures at constant exchange rates.
@ Excluding repos.

® Excluding repos and including specific marketable debt securities.
@ Includes mutual funds, pension funds and other off-balance sheet funds.



BUSINESS AREAS

Rest of Eurasia

Highlights

* The loan book continues its upward path begun in the fourth quarter of 2016.

* Reduction in the balance of deposits.

» Significant progress in earnings, supported by the good performance of the Global Markets unit and reduction in costs.

Macro and industry trends

The economy of the Eurozone grew at a quarterly rate of
0.4% in the second half of 2016, supported by the strength
of domestic demand. However, the uncertainty generated

by some events that will occur in 2017 (the start of Brexit
negotiations and presidential elections in France and
Germany) make it difficult to think that growth will pick

up significantly over the coming quarters. The domestic
support for growth is still in place and economic policies
continue to foster recovery. In this context, fiscal policy will be
expansive in the area as a whole in 2017, while the European
Central Bank (ECB) remains committed to maintaining

an accommodative monetary policy until there are clear
indications that the movement of inflation toward its target is
clearly sustainable.

Activity and result

This business area basically includes the retail and wholesale
business carried out by the Group in Europe (excluding Spain)
and Asia.

The area’s loan book (performing loans to customers under
management) increased in the first quarter of 2017 by 3.8%
on the figure at the close of 2016. In the first three months of
the year activity in the branches in Europe has grown by 5.5%.
In Asia it fell by 2.9%, though there was an increase of 3.8%
year-on-year.

With respect to the main credit risk indicators, there has been
aslight upturnin the NPL ratio since December 2016, closing
March at 2.8% (compared with 2.7% in December), while the
coverage ratio closed at 75% (84% as of 31-Mar-2016).

Customer deposits under management have fallen by 9.3%
over the quarter, in both branches in Europe (down 11.0%)
and Asia (down 2.6%).

Financial statements and relevant business indicators

(Million euros. Percentage)

Income statement 1Q17 A% 1Q16
Net interest income 46 10.5 41
Net fees and commissions 4 (34) 42
Net trading income 48 98.3 24
Other income/expenses 1 (55.4) 1
Gross income 135 23.8 109
Operating expenses (80) (5.6) (84)
Personnel expenses (43) 12.1) (49)
Other administrative expenses (34) 3.1 (33)
Depreciation 3) 4.1 3)
Operating income 55 124.8 25
Impairment on financial assets (net) 7 n.m. 2
Provisions (net) and other gains (losses) (5) 271.3 [©)
Profit/(loss) before tax 58 130.7 25
Income tax 18) 103.9 9)
Profit/(loss) for the year 40 145.7 16
Non-controlling interests 0
Net attributable profit 40 145.7 16
Balance sheets 31-03-17 A% 31-12-16
Cash, cash balances at central banks and
) 953  (28.8) 1.337
other demand deposits
Financial assets 1.363 (23.7) 1.787
Loans and receivables 16,302 47 15.574
of which Loans and advances to
15,933 4.0 15.325
customers
Inter-area positions
Tangible assets 38 (1.6) 38
Other assets 370 0.1 369
Total assets/liabilities and equity (0.4)
Financial liabilities held for trading and
designated at fair value through profit or 69 29 67
loss
Deposits from central banks and credit
A 2,969 n.2 2,670
institutions
Deposits from customers 8,524 9.3) 9,396
Debt certificates 244 (224) 315
Inter-area positions 5817 206 4,822
Other liabilities 423 (26.7) 577
Economic capital allocated 977  (224) 1,259
Relevant business indicators 31-03-17 A% 31-12-16
Loans and advances to customers (gross) 16,438 38 15,835
Non-performing loans and guarantees given 691 9.2 633
Customer deposits under management @ 8453 9.3) 9,322
Off-balance sheet funds @ 356 2.8) 366
Risk-weighted assets 14,394 (8.0) 15,637
Efficiency ratio (%) 59.0 69.6
NPL ratio (%) 2.8 27
NPL coverage ratio (%) 75 84
Cost of risk (%) (0.19) (0.22)

M Excluding repos.

@ Includes mutual funds, pension funds and other off-balance sheet funds.
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With respect to earnings, gross income has increased
significantly (up 9.3% on the fourth quarter of 2016 and
23.8% compared to the first quarter of 2016), mainly due to
the better results from the Global Markets unit, supported by
both the distribution franchise and leverage. There has been
an outstanding performance by trading activity, particularly
in the category of equity, thanks to positive management

of volatility. In addition, operating expenses continue to
moderate (down 5.6% year-on-year), due mainly to personnel
expenses being kept in check. Finally, there were no relevant
changes over the quarter in impairment losses on financial
assets, so this geographical area has contributed €40m to
net attributable profit in the first quarter of 2017, 145.7% more
than in the same period in 2016.
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Corporate Center

The Corporate Center basically includes: the costs of the
head offices that have a corporate function; management of
structural exchange-rate positions; specific issues of equity
instruments to ensure adequate management of the Group'’s
global solvency; portfolios and their corresponding earnings,
whose management is not linked to customer relations, such
as industrial holdings; certain tax assets and liabilities; funds
due to commitments with employees; goodwill and other
intangibles. The highlights of its income statement for the first
quarter of 2017 are summarized below:

Greater contribution of NTI than in the same period of the
previous year, and than in the fourth quarter of 2016. This
is mainly due to the registration of capital gains of €204m
before tax (€174m after tax) from the sale on the market
of 1.7% of CNCB.

Containment of operating expenses, which declined 7.7%
year-on-year.

Overall, the Corporate Center posted a negative cumulative
result of €122m, which compares with a loss of €290m in the
first quarter of 2016.

Financial statements (Million euros. Percentage)

Income statement 1Q17 A% 1Q16
Net interest income (110) (18.1) (134)
Net fees and commissions 5) (55.2) an
Net trading income 213 n.m. 4)
Other income/expenses (28) 4.0) (29)
Gross income 71 n.m. (178)
Operating expenses (208) (77) (225)
Personnel expenses (M5) (0.8) (16)
Other administrative expenses (16) (46.9) (30)
Depreciation (77) (3.2) (80)
Operating income (137) (66.0) (403)
Impairment on financial assets (net) 1 60.6 0
Provisions (net) and other gains
(losses) (€©) (56.4) 18)
Profit/(loss) before tax (144) (65.7) (421)
Income tax 22 (83.5) 131
Profit/(loss) for the year (123) (57.6) (290)
Non-controlling interests 1 n.m. 0)
Net attributable profit (122) (57.9) (290)

Balance sheets 31-03-17 A% 31-12-16
Cash, cash balances at central banks
] 2 n.m. 2)
and other demand deposits
Financial assets 2131 27.2 1675
Loans and receivables - - 130
of which Loans and advances to
130
customers
Inter-area positions (6,725) 444 (4,658)
Tangible assets 2,002 (R 2,023
Other assets 20,152 6.0 19,017

Total assets/liabilities and equity

Financial liabilities held for trading and
designated at fair value through profit
or loss

Deposits from central banks and credit

institutions

Deposits from customers

Debt certificates
Inter-area positions

Other liabilities

Economic capital allocated

Shareholders' funds

9,692
(20,865)
2,098
(26,251)
52,388

(76) 10,493
86 (19,217)
(21.3) 2,666
(1.2) (26,559)
41 50,803
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Other information: Corporate & Investment Banking

Highlights

» Continued pressure on margins and excess liquidity.
» Slight decline in lending.
» Customer deposits are recovering.

* Positive trend in earnings, strongly supported by revenue from Global Markets and a lower level of provisions.

* Improved risk indicators.

Business activity @
(Year-on-year change at constant exchange rate. Data as of 31-03-2017)

+1.3%

-4.1%

Total customer funds
under management

Performing loans
under management

M Excluding repos.

Operating income
(Million euros at constant exchange rate)

+45.4 W%

434 427
] I I I
1Q 2Q 3Q 4Q 1Q
2016 2017
M At current exchange rate: +41.2%.
Breakdown of performing loans under management @
(31-03-2017)
200/0 270@

m Spain

u The United States
u Mexico

m South America 16%

Rest of Eurasia

19%

M Excluding repos.

Gross income/ATA
(Percentage. Constant exchange rate)

1.29 1.30
0.98 ! ﬁ 1.09 N R
T’A v s
1Q 2Q 3Q 4Q 1Q
2016 2017

Net attributable profit
(Million euros at constant exchange rate)

+171.5 W% _—\l/

31 320
247
208
) I I
1Q 2Q 3Q 4Q 1Q

2016 2017

@ At current exchange rate: +157.2%.

Breakdown of customer funds under management
(31-03-2017)

10%

41%
B Spain
20%

u The United States
u Mexico
u South America

Rest of Eurasia

16%
13%

M Excluding repos.
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Macro and industry trends

In the first quarter of 2017, the financial markets have been
guided by the actions of central banks and developments

in political risks. Favorable economic expectations have led
the Fed to continue with its upward cycle of interest-rate
hikes (in March it increased the refinancing rate by 25 basis
points). However, it has confirmed that rises will continue

to be gradual, and this has favored the stabilization of U.S.
sovereign bond yields. The ECB has shown somewhat higher
optimism with respect to growth, introducing a slight reversal
inits discourse. This could be a prelude to greater changes
over the coming months, in the midst of an incipient debate
on the exit strategy from the ECB's non-standard measures.
These factors have tightened the European monetary curve
and strengthened the euro.

However, optimism has moderated regarding the
implementation of reflationary policy in the United States,
which had steered the U.S. stock market to all-time highs,
as the new administration has encountered some obstacles
in Congress. This factor has halted stock-market gains and
weakened the U.S. dollar over the last month. In contrast,
political risk could have eased in Europe.

All this has meant that financial tension has remained
moderate in the markets, while emerging-market assets
have recovered some of the ground lost since November
2016, thanks to the stabilization of oil prices, containment of
the upward trend in interest rates and the dollar rate. In the
specific case of the Mexican peso, the more conciliatory tone
of the U.S. administration has helped the currency to recover.

Activity

All the comments below on rates of change, for both activity
and earnings, will be given at constant exchange rate, unless
expressly stated otherwise. These rates, together with
changes at the current exchange rate, can be seen in the
attached tables of financial statements and relevant business
indicators.

The market context remains unchanged, with margins
squeezed and surplus liquidity. In the first quarter of the year,
lending (performing customer loans under management)
has declined by 4.1%. There was outstanding growth in the
Rest of Europe and Asia, but declines in Spain, the United
States and Mexico.

As regards the credit quality indicators, the NPL ratio has
improved on December 2016 (0.8% compared with 1.0% as
of 31-Dec-2016), while the coverage ratio closed at 93% (79%
as of the close of 2016).

Financial statements and relevant business indicators

(Million euros and percentage)

Income statement 1017 A% A%®" 1Q16
Net interest income 283 (19.2) (18.3) 350
Net fees and commissions 186 199 19.8 155
Net trading income 286 2691 n.m. 78
Other income/expenses 18 (317) (335) 27
Gross income 774 26.8 289 610
Operating expenses (260) 57 53 (246)
Personnel expenses 131) 38 34 (126)
Other administrative expenses (103) 84 79 (95)
Depreciation (26) 46 54 (25)
Operating income 514 412 454 364
Impairment on financial assets (net) (10)  (89.8) (90.0) (102)
Provisions (net) and other gains
(15)  (56.9) (586) (36)
(losses)
Profit/(loss) before tax 488 1159 1304 226
Income tax (137) 72.2 86.8 (79)
Profit/(loss) for the year 351 1395 1534 147
Non-controlling interests (31) 40.8 50.8 (22)
Net attributable profit 320 1572 1715 124
Balance sheets 31-03-17 A% A% 31-12-16
Cash, cash balances at central banks
) 2195 (156) (14.2) 2,600
and other demand deposits
Financial assets 84,022 16 0.3 82,666
Loans and receivables 83,335 (5.3)  (6.2) 87,988
of which Loans and advances to i
60,405 (0.0) 1.3) 60,428
customers
Inter-area positions - - -
Tangible assets 34 (3.5) (7.9) 35
Other assets 3,056 22.6 22.7 2492

Total assets/liabilities and equity

Financial liabilities held for trading

172,643

(1.8) (29) 175781

and designated at fair value through 53,081 31D (33 54,785
profit or loss
Deposits from central banks and credit
o 39,007 (10.8) (12.3) 43,705
institutions
Deposits from customers 45,380 1.2 0.1 44,836
Debt certificates 554 (34) (33) 574
Inter-area positions 26,576 10.9 8.7 23,957
Other liabilities 3918 1.8 0.3 3,850
Economic capital allocated 4127 1.3 (03) 4,074
Relevant business indicators 31-03-17 A% A% 31-12-16
Loans and advances to customers
54,566 an - @4 55,160
(gross) @
Non-performing loans and guarantees
666  (176) (17.2) 808
given
Customer deposits under
39,557 52 4.0 37616
management @
Off-balance sheet funds ©® 1479 27.8 26.2 1157
Efficiency ratio (%) 336 37.7
NPL ratio (%) 0.8 1.0
NPL coverage ratio (%) 93 79
Cost of risk (%) 0.10 0.12

@ Figures at constant exchange rates.

@ Excluding repos.

® Includes mutual funds, pension funds and other off-balance sheet funds.
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In customer funds there was a slight recovery in customer
deposits under management, which increased by 4.0%
over the quarter, particularly in Spain (up 3.3%), Mexico (up
12.3%) and South America (up 26.3%).

Result

CIB had a net attributable profit of €£320m in the first quarter
of 2017,€202m more than in the first quarter of 2016. This

is mainly due to revenues obtained by Global Markets and a
reduction in loan-loss provisions. The highlights of this income
statement are summarized below:

Good performance of gross income, which in the first
three months of the year was significantly better than

in the same period in 2016 (up 28.9%), thanks to the
results from management of market volatility and the
positive performance of activity with customers. The good
performance of this item is bolstered strongly by the Deep
Blue commercial initiative, whose aim is to proactively and
selectively promote potential underwriting solutions in a
context of acquisitions. Underwriting instructions worth
£€13,000m have been presented in the first quarter.

The Global Markets unit has performed outstandingly
well in the quarter, generating a rise in gross income of
65.3% on the first quarter of 2016, thanks to the good
management of market volatility, mainly in Europe, Mexico
and Chile. Particularly outstanding were interest rate and
credit activity in Mexico and Chile, and equity in Europe.

The corporate finance business in the first three months
of the year was characterized by a high level of activity
and significant marketing effort, thanks to which BBVA

has won numerous mandates, some of which will be
completed in the second quarter. In Europe, the Equity
Capital Markets (ECM) unit has taken part in capital
increases in the financial sector (Unicredit) and as global
coordinator in the biggest IPO ever on the Spanish or
European market so far in 2017, for Prosegur Cash (a
transaction amounting to €825m).

From the point of view of mergers and acquisitions
(M&A), a number of deals have been concluded which
have been work in progress since last year. They have
closed a good quarter in terms of number of deals

and their volume. The M&A market continues to take
advantage of low interest rates and the good performance
of the Spanish economy.

In addition, BBVA has demonstrated its leading position
in green finance with the start-up of the green loans
plan, following the success achieved in recent years with
the green bonds format. This format reflects BBVA's
commitment to sustainability and green principles.

Cumulative operating expenses have increased by 5.3%
on the same period in 2016. The keys to this change

are a slowdown in the increase of personnel expenses,
containment of discretionary expenses and the increase in
costs associated with investment in technology.

Lastly, it is worth of note the lower impairment losses
on financial assets with respect to the first quarter of
2016 (when there were increased provisions arising from
downgrades in the rating of oil & gas companies in the
United States).
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January-March 2017

Results: BBVA earns €1.2 billion in first quarter
(+69%)

* Income: Recurring revenues and NTI results drove gross income up by double-digit y-o0-y
rates (+10.3%, +15% in constant terms). This, combined with cost containment efforts,
helped to further improve the efficiency ratio below 50%

* Risks: The Group’s NPL ratio stood at 4.8% at the end of the quarter, compared to 4.9% in
December; coverage increased slightly to 71%

® (Capital: BBVA achieved a fully-loaded CET1 ratio of 11.01%, in line with the goal for 2017,
gaining 11 basis points in the quarter

* Transformation: As of the end of March, BBVA'’s digital customer base came to 19.3 million
(+20% y-0-y). Of these, 13.5 million were mobile customers (+41%)

BBVA Group obtained a net attributable profit of €1.2 billion between January and March 2017,
up 69% compared to the same period a year earlier (+79.2% in constant terms) and the highest
of the past seven quarters. Net attributable profit grew across all business areas in y-0-y terms.
The solid performance of income, moderation in operating expenses and a drop in impairment
losses on financial assets are the main factors that underpinned this growth.

BBVA CEO Carlos Torres Vila said that “results for the January-March period show growth in all
business areas, confirming BBVA's ability to generate recurring revenues in any environment.”
Other contributing factors he noted were “lower impairment losses on financial assets and cost
containment efforts.”

Recurring revenues (net interest income plus fees and commissions) evolved very positively
between January and March. Net interest income grew in line with the upward trend, reaching
€4.32 billion, up 4.1% from the same period of the previous year (+9.2 at constant exchange
rates). Fees and commissions were favored by the recovery of activity in wholesale businesses.
This item grew 5.4% y-0-y (up 9.4% stripping out the currency impact) to €1.22 billion.

Gross income stood at €6.38 billion, up 10.3% from the first quarter of the previous year (+15%
excluding currency impact). Growth in this line was driven by both traditional sources of banking
revenue and net trading income strength. Capital gains on the sale of the 1.7% stake of Chinese
bank CNCB (€204 million before taxes) were also recorded under this item.

During the first quarter, the impact of cost containment efforts became evident. The successful
implementation of efficiency plans, along with the materialization of certain synergies, is already
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bearing fruit. All this resulted in a 1.2% drop in operating expenses in annual terms (+1.8% at
constant exchange rates) and an improvement in the efficiency ratio, which closed under the
50% threshold (49.1%). This is significantly better than the average ratio of European peers
(68.2% at the end of December). Therefore, the trends in income and expenses generated
‘positive jaws’, a graphic expression of this trend.

In this context, operating income reached €3.25 billion, with a growth of 24.2% compared to the
previous year (+31.5% excluding the currency effect).

On the other hand, the positive performance of risk indicators continued. The NPL ratio
maintained the downward trend begun in September 2015 and closed the quarter at 4.8%,
compared to 4.9% in December. The coverage ratio improved slightly to 71%, while the cost of
risk through March was 0.9%.

In terms of solvency, BBVA improved its fully-loaded CET1 ratio by 11 basis points in the
quarter, to 11.01% in line with its goal for 2017 (11%). The fully-loaded leverage ratio stood at
6.6% in March. Regarding liquidity, BBVA Group’s LCR remained above 100% across all the
regions in which it operates.

In terms of activity, gross lending to customers increased slightly (+0.3%) as of March 31,
compared to last December, as a result of lending volume growth in emerging markets. In Spain,
the trend remained the same as in previous periods: de-leveraging, despite the good behavior of
new production, which posted y-o0-y growth of 13.6% in businesses and 30.7% in consumer
lending. As of the end of March, this item stood at €431.9 billion. Customer deposits decreased
slightly in the quarter (-0.7%), driven by the decline in repos and other deposits and, to a lesser
extent, time deposits. The balance as of March 31 stood at €398.5 billion.

The bank’s transformation

This first quarter showed once again how far BBVA has progressed in its transformation, with a
focus on helping customers. At the end of March, BBVA had 19.3 million digital customers (20%
more than in March 2016). Of these, 13.5 million were mobile customers, a 41% y-0-y increase.

One of the bank’s goals is to boost digital sales across all franchises. In Spain, the percentage of
transactions conducted through digital channels was 24% in Q1-17, compared to 2016 average
of 17.1%. In Turkey, the market where digitization has the biggest impact, the percentage went
from 25.2% in 2016 to 30.1% in the first three months of 2017. Digital sales also gained
momentum across all regions. In the year through March, in the U.S. these sales represented
21.7%, in South America, 22.3%, and in Mexico, 13.6%.

The key developments in each business area are detailed below.

Once again, Banking Activity in Spain showed its resilience in an environment with interest
rates at all-time lows. From January through March, net interest income decreased 2.4% year-
on-year, despite the positive results yielded by price management efforts and the improvement
in customer spread. The decline was the result of lower loan volumes and sales of wholesale
portfolios (with a positive impact on NTI). On the other hand, the positive contribution of
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wholesale businesses underpinned the recovery in fees and commissions (+8.6% vs. the fourth
quarter). The quarter also saw a good performance of NTI, which grew 28.4% compared to the
previous quarter. Operating expenses declined by 4% y-o-y.

For yet another quarter, impairment losses on financial assets dropped significantly (-36% y-0-y).
However, €148 million were added to provisions, corresponding to restructuring costs aimed at
further improving efficiency. Credit quality indicators remained stable in the quarter. The NPL
ratio stood at 5.8% and coverage at 53%. Net attributable profit reached €375 million, a 54.2%
increase compared to the first quarter of the previous year.

The Non-Core Real Estate area reduced its net exposure in the last three months by 9%,
reaching €9.29 billion, thanks essentially to recent wholesale transactions. BBVA Group’s
strategy is aimed at accelerating sales and reducing stock, capitalizing on the recovery of the
real estate market. This business area posted a cumulative result through March of €-109
million.

To better explain the business trends in the areas that use a currency other than the euro, the
variation rates described below refer to constant exchange rates.

In the United States the focus on price management and the interest rates increases drove net
interest income up (8.2% y-0-y). The performance of fees and commissions was also positive
(+15.5% y-0-y). All of the above, together with a good evolution of costs (-0.9% y-o0-y) propelled
operating income by 20.8% y-o0-y. Also, credit quality performed favorably. The NPL ratio stood
at 1.3% in March, with coverage ratio improving to 107%. The area’s net attributable profit was
€134 million, up 163% compared with the first quarter of 2016, when energy portfolios were
impacted by the drop in oil prices.

In Mexico, better macroeconomic perspectives had a positive impact on the currency. Activity
continued its good performance despite some moderation during the period. In recurring
revenues, net interest income grew by 8.4% y-o-y and net fees and commissions rose 12%.
Cost containment efforts kept expense growth well under the increase in gross income, and
operating income rose 16.9% y-o-y. Regarding asset quality, the main risk indicators remained
stable. The NPL and coverage ratios closed in March at 2.3% and 128%, respectively. Mexico’s
result in the first quarter reached at €536 million, with double-digit y-o-y growth rates (+19.2%).

Regarding Turkey, it is worth noting that BBVA in March closed the acquisition of an additional
9.95% in Garanti, increasing its stake at the Turkish bank to 49.85%. The area saw very solid
activity, and together with price management strategy, net interest income rose 27% y-o-y. Fees
and commissions, on the other hand, grew 14.6%. Both items were the catalysts that drove
gross income growth (+21.3% y-0-y). All of the above and a moderate growth in expenses
helped operating income to grow by 28.7%. Asset quality also behaved positively in a complex
environment. The NPL ratio fell to 2.6% in March (compared to 2.7% in December) and
remained below the sector’s average. Turkey’s quarterly net attributable profit jumped 45.7% y-
0-y to €160 million.

In South America activity continued growing, both in terms of lending and customer funds. Net
interest income grew 8.3% y-0-y, while fees and commissions rose by 20.5%. The good
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behavior of both items explains the growth in gross income during the quarter (+7% y-0-y).
Expenses grew 11% y-0-y, below inflation rates in all countries except Argentina, which allowed
operating income to increase by 3.5%, compared to the same period of the previous year.
Regarding asset quality, the NPL ratio ended at 3.3% and coverage closed at 96%. The area
earned €185 million between January and March, down 8.7% from the same period of 2016.

Contact details:

BBVA Corporate Communications
Tel. +34 91 537 61 14
comunicacion.corporativa@bbva.com

For more financial information about BBVA visit:
http://shareholdersandinvestors.bbva.com

For more BBVA news visit: https://www.bbva.com
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About BBVA

South America
Argentina
Bolivia

Brazil

Chile

Colombia
Paraguay

Peru

Uruguay
Venezuela

€719

billion in total
assets

Data at the end of March 2017

North America
Mexico

70

million customers

USA

Europe
Belgium
France
Finland
Germany
Holland
Italy
Luxembourg
Malta
Portugal
Romania
Russia
Spain
Switzerland
Turkey

UK.

35

countries

8,499

branches

Asia-Pacific L]

China

Hong Kong

India

Indonesia

Japan

Singapore

South Korea

Taiwan

UAE
31,185
ATMs

04.27.2017

133,007

employees

BBVA is a customer-centric global financial services group founded in 1857. The Group is the largest
financial institution in Spain and Mexico and it has leading franchises in South America and the Sunbelt
Region of the United States; and it is also the leading shareholder in Garanti, Turkey’s biggest bank for
market capitalization. Its diversified business is focused on high-growth markets and it relies on technology
as a key sustainable competitive advantage. Corporate responsibility is at the core of its business model.
BBVA fosters financial education and inclusion, and supports scientific research and culture. It operates
with the highest integrity, a long-term vision and applies the best practices.
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BBVA Group highlights (Consolidated figures)

31-03-17 A% 31-03-16 31-12-16
Balance sheet (million euros)
Total assets 719,193 2.9) 740,947 731,856
Loans and advances to customers (gross) 431,899 0.8 428,515 430,474
Deposits from customers 398,499 (2.6) 409,208 401,465
Other customer funds 135,290 32 131,072 132,092
Total customer funds 533,789 1.2) 540,280 533,557
Total equity 54,918 0.7 54,516 55,428
Income statement (million euros)
Net interest income 4,322 4.1 4,152 17,059
Gross income 6,383 10.3 5,788 24,653
Operating income 3,246 24.2 2,614 11,862
Profit/(loss) before tax 2,065 54.3 1,338 6,392
Net attributable profit 1,199 69.0 709 3475
The BBVA share and share performance ratios
Number of shares (millions) 6,567 31 6,367 6,567
Share price (euros) 7.27 244 5.84 641
Earning per share (euros) @ 0.17 724 0.10 049
Book value per share (euros) 7.32 04 7.29 722
Tangible book value per share (euros) 5.88 2.1 576 573
Market capitalization (million euros) 47739 284 37194 4218
Yield (dividend/price; %) 5.1 6.3 58
Significant ratios (%)
ROE (net attributable profit/average shareholders' funds) @ 9.1 56 6.7
ROTE (net attributable profit/average shareholders' funds excluding i 7.0 8.2
intangible assets) @
ROA (profit or loss for the year/average total assets) 0.84 0.52 0.64
RORWA (profit or loss for the year/average risk-weighted assets) 1.56 0.98 1.19
Efficiency ratio 49.1 54.8 51.9
Cost of risk 0.90 0.92 0.84
NPL ratio 4.8 53 4.9
NPL coverage ratio 71 74 70
Capital adequacy ratios (%)
CET1 fully-loaded 1.0 10.5 10.9
CET1 phased-in® 1.6 e 12.2
Tier 1 phased-in® 12.8 121 12.9
Total ratio phased-in @ 15.3 15.0 15.1
Other information
Number of shareholders 919,274 24) 942,343 935,284
Number of employees 133,007 (3.2) 137445 134,792
Number of branches 8499 (7.3) 9173 8,660
Number of ATMs 31,185 1.3 30,794 31,120

M Adjusted by additional Tier 1instrument remuneration.

@ The ROE and ROTE ratios include in the denominator the Group's average shareholders’ funds, but do not take into account the caption within total equity named “Accumulated other
comprehensive income” with an average balance of -€4,120m in 1016, =€4,492m in 2016 and —€5,743m in 1Q17.

® The capital ratios are calculated under CRD IV from Basel lll regulation, applying a 80% phase-in for 2017 and a 60% for 2016.



Consolidated income statement: quarterly evolution (Million euros)

2017 2016

1Q 4Q 3Q 20Q 1Q

Net interest income 4,322 4,385 4,310 4,213 4,152
Net fees and commissions 1,223 1,161 1,207 1,189 1,161
Net trading income 691 379 577 819 357
Dividend income 43 131 35 257 45
Share of profit or loss of entities accounted for using the equity method B) 7 17 (6) 7
Other operating income and expenses 108 159 52 (26) 66
Gross income 6,383 6,222 6,198 6,445 5,788
Operating expenses (3,137) (3,243) (3,216) (3,159) (3.174)
Personnel expenses (1,647) (1,698) (1,700) (1,655) (1,669)
Other administrative expenses (1136) (1,180) (1,144) (1,158) 1,16e1)
Depreciation (354) (365) (372) (345) (344)
Operating income 3,246 2,980 2,982 3,287 2,614
Impairment on financial assets (net) (945) (687) (1,004) (1,077) (1,033)
Provisions (net) (170) (723) (201) (81 (181)
Other gains (losses) (66) (284) (61) (75) (62)
Profit/(loss) before tax 2,065 1,285 1,716 2,053 1,338
Income tax (573) (314) (465) (557) (362)
Profit/(loss) for the year 1,492 971 1,251 1,496 976
Non-controlling interests (293) (293) (286) (373) (266)
Net attributable profit 1,199 678 965 1,123 709
Earning per share (euros) ® 0.17 0.09 0.13 0.16 0.10

O Adjusted by additional Tier 1instrument remuneration.



Consolidated income statement (Million euros)

A% at constant

1Q17 A% exchange rates 1Q16

Net interest income 4,322 4.1 9.2 4,152
Net fees and commissions 1,223 54 94 1,161
Net trading income 691 935 10.2 357
Dividend income 43 (3.5) (36) 45
Share of profit or loss of entities accounted for using the equity method ®) n.m. n.m. 7
Other operating income and expenses 108 62.3 4.7 66
Gross income 6,383 10.3 15.0 5,788
Operating expenses (3.137) (1.2) 1.8 (3.174)
Personnel expenses (1,647) (1.3) 1.1 (1,669)
Other administrative expenses (1136) (2.2) 1.3 (1,161)
Depreciation (354) 29 6.4 (344)
Operating income 3,246 24.2 31.5 2,614
Impairment on financial assets (net) (945) (86) (5.1 (1,033)
Provisions (net) (170) (6.0) (36) 181)
Other gains (losses) (66) 6.9 30 (62)
Profit/(loss) before tax 2,065 54.3 67.6 1,338
Income tax (573) 58.2 777 (362)
Profit/(loss) for the year 1,492 52.9 64.0 976
Non-controlling interests (293) 9.8 215 (266)
Net attributable profit 1,199 69.0 79.2 709
Earning per share (euros) @ 0.17 0.10

@ Adjusted by additional Tier 1instrument remuneration.
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Disclaimer

This document is only provided for information purposes and does not constitute, nor should it be interpreted as, an offer to sell or exchange or acquire, or an
invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a specific issue
must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to such specific issue.
No one who becomes aware of the information contained in this report should regard it as definitive, because it is subject to changes and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities Litigation
Reform Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to or incorporate various
assumptions and projections, including projections about the future earnings of the business. The statements contained herein are based on our current
projections, but the actual results may be substantially modified in the future by various risks and other factors that may cause the results or final decisions to
differ from such intentions, projections or estimates. These factors include, without limitation, (1) the market situation, macroeconomic factors, regulatory,
political or government guidelines, (2) domestic and international stock market movements, exchange rates and interest rates, (3) competitive pressures, (4)
technological changes, (5) alterations in the financial situation, creditworthiness or solvency of our customers, debtors or counterparts. These factors could
cause or result in actual events differing from the information and intentions stated, projected or forecast in this document or in other past or future
documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not as described herein, or if such
events lead to changes in the information contained in this document.

This document may contain summarised information or information that has not been audited, and its recipients are invited to consult the documentation and
public information filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish
Securities Exchange Commission (CNMV) and the Annual Report on Form 20-F and information on Form 6-K that are filed with the US Securities and
Exchange Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely responsible
for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing restrictions.
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Excellent Results in the Quarter

Net Attributable Profit CET1 fully-loaded — BBVA Group
Quarterly evolution (£€m) Quarterly evolution (%)
1,199
1,123

965
11.00% o, 11.01%

1016 2Q16  3Q16  4Q16  1Q1/ Mar.16 Jun.16 Sep.16 Dec.16 Mar.1/
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1Q17 Highlights

Core revenues growth Cost control

Net interest income and fees Gross income vs. Op. Expenses
(€m constant) (YtD, %, €m constant)
5077 %40 15.0
m Gross
|
7.2 6.4 ncome
m Operating
II .1'8 Expenses
Q16 1Q17 12M16 3M17
. Stron .
Sound asset quality : rong : Relevant transactions
capital & liquidity ratios
Cost of risk Core Capital CRD IV~ Leverage ratio Additional 9.95% stake in Garanti )
(Quarterly, %, €m) (Fully-loaded) (Fully-loaded)

092 0.0 11.01% 6.6 % v Net Attributable impact: 11 €m

v CET1FL impact: -17 b.p.
LCR> ] OO% CNCB disposal

(BBVA Group and all subsidiaries) v’ Net Attributable impact: 174 €m

1016 1Q17 v CET1FLimpact: +4 b.p.

(*) Included since March, 15t
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Profit & Loss
Change
1Q17/1Q16
BBVA Group (m) 1Q17 % % constant
Net Interest Income 4,322 4.1 9.2
Net Fees and Commissions 1,223 54 94
Net Trading Income 691 935 n.s.
Other Income & Expenses 146 23.6 -0.1
Gross Income 6,383 10.3 15.0
Operating Expenses -3,137 -1.2 1.8
Operating Income 3,246 24.2 31.5
Impairment on Financial Assets -945 -8.6 -5
Provisions and Other Gains and Losses -236 2.7 -1.8
Income Before Tax 2,065 54.3 67.6
Income Tax -573 h8.2 77.7
NI ex Corporate Operations 1,492 52.9 64.0
Non-controlling Interest -293 9.8 215

Net Attributable Profit 1,199 69.0 79.2
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Earnings - Gross Income

Net Interest Income Net Fees and Commissions
(€m constant) (€m constant)

18 4,322
3959 4,059 4161 4318 4.3 118 1154 1181 1151 1.223

I I | | | I I I I I f Goodtrendin
i Significant all areas

1016 2016 3Q16 4016 1Q17 growth rate 1016 2016 3Q16 4Q16 101/

Net Trading Income Gross Income
(€m constant) (€m constant)
VISA CNCB
impact: CNCB disposal:
+225€m  disposal: +204€m
780 +75€m .
691 Strong CIB ™ 6,229 6,035 6,162 6,383 1 Supported

329 results and S 551 by core
CNCB revenues and
disposal NTI

1Q16 2Q16 3Q16 4Q16 10Q1/ 1Q16 2Q16 3Q16 4Q16 10Q1/

(*) Corporate and Investment Banking.
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Operating Expenses

Group Operating Jaws 1Q17 vs. 1Q16
YTD (%); (€m constant) Ex-CNCB: (€m constant)
LA Inflation
15.0%
12.1% Gross Income Developed
Q SPAIN*-4.0% - 23%
/380/ : ’ Operating Expenses Q USA -0.9% I 2.7%
1.4% >°7° 1.8%
3 M ‘I 6 6 M ‘I 6 9M ‘I 6 ‘I 2 M ‘I 6 3 M ‘I 7 g*é)t‘%‘pt)laeigmcludes banking and non core real-estate
Efficiency Ratio Emerging
Q MEXICO B 2.2% 5.4%

Q TURKEY B 5% 3%

Q SOUTH AMERICA - +11.0%  13.3%

3M ‘I 6 '|2M ‘I 6 3M‘| 7 AV Peer European Peer Group: BARC, BNPP, CASA, CS, CMZ, DB, HSBC, ISP, LBG, RBS, SAN, SG, UBS, UCI. European Peer Group figures as of December 2016. BBVA
’ figures as of March 2017.
Group

Efficiency, a key strategic priority
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Earnings - Operating Income

1Q17 vs. 1Q16 1Q17 vs. 1Q16
(€m constant) (€m constant)
o
S5 Q SPAIN BANKING ACTIVITY  +22.6%
3,246 Q USA +20.8%

3,133 2 878 2,954

2,469
Q@ MEXICO +16.9%
/ﬂ
«j9-9;/o Q@ TURKEY +28.7%
Q SOUTH AMERICA +3.5%

1016 2016 3Q16 4Q16 101/

Growth in all areas




Risk Indicators

Total Impairments (Financial Assets and RE)
(€m constant)

1,067 1113 1043 o5 1002

1016 2016 3Q16 4Q16  1Q17

Cost of risk
YTD (%)

1.0% 10% 1.0% (9o, 0.9% cCost of risk & RE

assets impairments

0.9% 09% 09% "0 0.9% oo

1016 2Q16 3Q16 4Q16 1Q17

1Q 2017 Results
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NPLs
(€bn)

25.5
248 543 .. s

1016 2016  3Q16  4Ql16  1Q1/

NPL & Coverage ratios
(%)

74% 74% 72% 20% 1%

Coverage

—

NPL
3.3% g0 5.1% 4.9% 4.8%

1016 2Q16  3Q16 4Q16  1Q1/

Sound asset quality
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Capital Ratios

CET1 fully-loaded — BBVA Group High quality capital
QoQ Evolution (%, bps) (%)

RWAs/ Total Assets

Q@ -

Leverage ratio fully-loaded

% CETTFL NetEarnings Dividends Others Garanti& % CETTFL 6.6% >
(Dec.16) CNCB (Mar.17) 4.6%
Transactions

¢ BBVA @ CEuropean Peer Group Average

CETI
phased-in

50 bps © bps 11.64%
. 0

10.90% [ - - o
~12bps - 13 bps

11.01%

European Peer Group: BARC, BNPP, CASA, CS, CMZ, DB, HSBC, ISP, LBG, RBS, SAN, SG, UBS, UCI. European Peer Group figures as of December 2016. BBVA figures as of March 2017
Others mainly includes positive market related impacts (FX and mark to market of AFS portfolio).

In line with our 11% CET1 FL target
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Transformation Focused on our Customers

Above the Glass

Below the Glass

i Customer Experience
Revenue i Digital Sales
streams

f  Advisory

i Relationship Model
——— »

f Operations

i Technology and Platforms

i Agile Organization



1Q 2017 Results
April 27t2017 / 12

Digital Customers

Digital Customers— BBVA Group Mobile Customers — BBVA Group
(Million, % penetration) (Million, % penetration)
[— +20% —l — +41%
18.4 19.3
16.0
12.4 13.5
9.6
Mar-16 Dec-16 Mar-1/ Mar-16 Dec-16 Mar-1/

D @ ©O EDS ©

Paraguay and Uruguay as of December 2016.

Continuous growth
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Digital Sales

(% of total sales YtD, # of transactions)

Q SPAIN Q@ MEXICO Q@ SOUTH AMERICA
24.0 13.6 22.3
17'1’——' 11.9 15.4
Dec-16 Mar-17 Dec-16 Mar-17/ Dec-16 Mar-17/
Q TURKEY
30.1
25.2
-
Dec-16 Mar-17 Dec-16 Mar-17

Figures have been restated due to changes in the inclusion of some products

Growing weight in all franchises
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Customer Experience Improvements in the Quarter

Products & Functionalities

Fast Track in Branches

New Public Web

Garanti Bank Facebook
Messenger BOT

Alo Garanti Free Speech

Front Banking Tool

BBVA Cashup (Spain)

“Mis recibos” App
(Spain)

Signature Express (USA)

SMEs Digital

Acceptance Certificate
(USA)

New Mobile Banking
Dashboard (Turkey)

Login via Eye Scanning
(Turkey)

Financial Health Check
Up (Mexico)

One Click Credit Card
(Argentina)

On/0Off Buttom for
Debit Cards (Chile)

Deposits on Line (CDT)
(Colombia)

“Adelanto de Nédmina”
App (Colombia)

"Provinet Empresas
Movil™ (Venezuela)

Theft Insurance
Through ATM (Peru)
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Business Areas
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Spain Banking Activity — Profit & Loss

Change Change
Spain Banking Activity 1Q17/1Q16 1Q17/4Q16
(€m) 1Q17 % %
Net Interest Income 935 2.4 -3.8
Net Fees and Commissions 382 -1.4 8.6
Net Trading Income 224 n.s. 28.4
Other Income & Expenses 134 2.4 n.s.
of which: Insurance 108 -2.5 18.7
Gross Income 1,676 7.4 14.0
Operating Expenses -8b6 -4.0 -3.6
Operating Income 821 22.6 40.8
Impairment on Financial
Assets (net) 165 36.0 n.s.
Prpwsmns (net) and other 108 . 786
gains (losses)
Income Before Tax 528 48.7 n.s.
Income Tax -152 37.0 n.s.

Net Attributable Profit

NIl negatively impacted by CIB business
(lower contribution from Global Markets
and sale of securities portfolios)

Good trend in fees and NTl due to CIB

Cost reduction and lower impairments

Restructuring costs to gain efficiencies
(148€min10Q17)
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Spain Banking Activity — Activity & Spreads

Activity (mar-17) Customer Spread

(%)
YtD
- 0,
£bn YoY £ bn YoY ol

167.3 -3.3% 229.7 +0.4% Yield on loans
Others m 4.1 +1.9%
Off-balance o 2.17 2.12 2.13
) R Sheet Funds? f§ °/° +8.4% 2.10 2.03
Other Commercial I 20.8  +2.9%
Time @ 639 2249
. Deposits
Very small busmessesl 127 -3.3%
Consumer B 7 5 +16.1%
Mortgages § 80.1 -4.9% Demand ll 104.8 +28.3% Cost of Deposits
Deposits
0.38 0.36 0.29
— ' 028 .20
Lending’ Cust. 1016 2016 3Q16 4016 1017
Funds
i Deleveraging continues in mortgages and f Loanyield reduction due to Euribor
public sector repricing
i New loan production growth in commercial i Lower funding costs

segments

f A more profitable funding mix

(1) Performing loans under management. (2) Includes mutual funds, pension funds and other off balance sheet funds. Note: Activity excludes repos



Spain Banking Activity - Key Ratios

Efficiency
545  54.4
I 6.1

(%)
57.1
16.8
0.5

3M16 oM16 OM16

mmmm Cost-to-income ratio

55.8
51.0
| 4.0
I -4.0
12M16 3M17

Cost Evolution YoY

f Costreductionasakey P&L driverin 2017

Risk Indicators

Cost of Risk 0.4% 0.3%
(YtD) —
1Q16 4Q16

f  Good underlying trends

1Q 2017 Results

0.4%

1017
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Non Core Real Estate - Highlights

Net exposure Net attributable profit
(€bn) (€m)
-9.0% —\L -3.8%
10.2 1016 2016 3016 4016 1017
Other RE assets 1.1 9.3
RE owned 0.6 -48.0%
assets
Foreclosed assets 5.3 5.0 -5.4%
13 94 108 -109
RE developer loans 3.8 3.7 29%
-280
Dec-16 Mar-17/
f Continuedfocus on accelerating sales, f Decreaseloan-loss provisions + RE impairments
leveraging RE market recovery i Negative impact from wholesale transactions

i Significant reduction in exposure through
wholesale transactions



USA - Profit & Loss

Change Change
USA 1Q17/1Q16 1Q17/4Q16
(constant€m) 1Q17 % %
Net Interest Income 535 8.2 -0.6
Net Fees and Commissions 175 15.5 8.8
Net Trading Income 33 -31.2 325
Other Income & Expenses -12 n.s. -36.7
Gross Income 732 5.9 3.7
Operating Expenses -470 -0.9 2.6
Operating Income 262 20.8 17.1
Impairment on Financial
Assets (net) /5 239 n.s.
Prpwsmns (net) and other i 905 .
gains (losses)
Income Before Tax 184 n.s. -15.0
Income Tax -49 83.6 -7.8

Net Attributable Profit

1Q 2017 Results

Strong start to the year

Growing revenues supported by
recurrentincome

Decreasing costs and impairments
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USA - Activity & Spreads

Activity (mar-17) Customer Spread”
(constant €) (%)
€ bn YoY £€bn YoY
60.6 -4.0% 61.9 -3.4%
Yield on loans
Public Sector § 4.8 % 3.92
1 e Time I 1.8 -24.1% 364 366 3.70 3.75
Deposits
Demand 50.0 +3.2%
Deposits
SMEs 43 -0.7% Cost of Deposits
C 0
onsumer I 72 -4.9% 0.41 0.40 0.39 0.38 0.36
Mortgages I 125 -4.4%
Lending' Cust. Funds 1Q16 2Q16 3Q16 4Q16 1Q17
i Lower commercial volumes i Excellent management of spreads: Higher
§  Focus on growing our consumer business yield with rising rates and control of cost of

. . deposits
f Improved funding mix

(1) Performing loans under management. (*) USA ex NY business activity

Note: Activity excludes repos.



USA - Key Ratios

Efficiency
(constant €, %)

64.2

68.6 68.1 68.1 68.1
4.3
8

3M16 oMlo  SMlo  12M16  3M1/

mmmm Cost-to-income ratio e Cost Evolution YoY

i Costcontrol efforts

I 2.5
1.7
I -0.9

Risk Indicators

Cost of Risk 0
(YtD) 0.6% 0.4%
\
1016 4Q76

f Evolutioninline with expectations

1Q 2017 Results

0.5%

1017
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Mexico — Profit & Loss

Change Change

Mexico 1Q17/1Q16 1Q17/4Q16
(constant€m) 1Q17 % %
Net Interest Income 1,287 8.4 0.5
Net Fees and Commissions 281 12.0 5.0
Net Trading Income /3 82.3 -/7.9
Other Income & Expenses 69 535 -48.5
i Improved macro perspective, recovery
Gross Income 1,710 12.3 -4.5 of X
Operating Expenses -575 4.2 -3.3
i i 0
Operating Income 1,135 16.9 -5.0 § 1Qnet profit growing at19%, above
. : ; year-end expectations

Impairment on Financial

-402 14.0 -4.7
Assets (net)
Prpwsmns (net) and other 4 730 919
gains (losses)
Income Before Tax 729 21.4 0.6
Income Tax -192 28.3 -04

Net Attributable Profit
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Mexico — Activity & Spreads

Activity (mar-17) Customer Spread
(constant €) (%)
£€bn YoY £pn YoOY
50.0 +9.8% 67.0 +6.8% .
Yield on loans
12.62
n78 166 1179 216
Others _ 05 4880, Mutual . o +3.6% -
Other DePEL'}Iil 85 +6.4%
Commercial # 20.2 412.0%
Credit Cards | 49 43300 Deroana fl 378 +10.9%
Consumer I 73 +12.2%
' Cost of Deposits
Mortgages I9,4 +7.4% 1.31
0.98 1.02 1.13 1.22 '
Lending' Cust. Funds —
1Q716 2Q16 3Q716 4Q16 1017
f Highsingle digit lending growth f Excellent trendin spread, on the back of rising

i Profitable deposit mix interestrates

(1) Performing loans under management
Note: Activity excludes repos.



Mexico - Key Ratios

Efficiency
(constant €, %)

36.2 36.2 36.2 35.4 336

9.2 8.9 I
7.9 22

3M16 oMl SM16  12Ml6  3M1/

mmmm Cost-to-income ratio e Cost Evolution YoY

Cost to income ratio M

A%
38.0% 53. °
Bancomer System

(ex Bancomer)

i Bancomer gains efficiency despite being best
in class

i Positive operating jaws

(1) System figures as of February 2017 according to local data (Source: CNBV)

Risk Indicators

3.4%

3.2%
Cost of Risk (YD) ’

1Q16 4Q16

i Assetquality resilience
i Betterthan expected cost of risk

1Q 2017 Results

3.3%

1017
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Turkey - Profit & Loss
Change Change
Turkey 1Q17/1Q16 1Q17/4Q16
(constant€m) 1Q17 % %
Net Interest Income 812 27.0 2.0
Net Fees and Commissions 171 14.6 22.3
Net Trading Income -15 n.s. -60.4
Other Income & Expenses 9 3.6 15.7
Gross Income 976 213 7.9 f Outstanding evolution
Operating Expenses -389 11.5 -0.4 ¢ Strong NIl growth
Operating Income 588 28.7 20.0
Impairment on Financial i Costevolutionin line with inflation
-121 20.7 n.s.

Assets (net)
Provisions (net) and other

gains (losses) 16 e s
Income Before Tax 483 38.2 23.8
Income Tax -106 46.5 34.6
Non-controlling Interest 217 29.7 14.9

Net Attributable Profit 160




Turkey - Activity & Spreads

Activity (mar-17)

(constant€)
£ bn YoY € bn YoY
56.1 +19.6% 50.8 +15.4%

Mutual &

Business | 342 +21.0%  Pension Funds I 38  +24.6%

Banking

Time
Deposits 346 +12.4%

Credit cards [ 49 412.4%

. 0,
Retail Loans § 170 +18.9% Demand | 124 +21.9%
Deposits
Lending' Cust. Funds

i Highactivity growth, mainly in TL,
supported by the Credit Guarantee Fund

i Improved funding mix

(1) Performing loans under management.

Note: Activity excludes repos.

1Q 2017 Results

Customer Spread
(%)

Yield on loans

10.28
956 9.90 10.02 10.14

[ —
Cost of Deposits

1Q16 2016 3Q16 4Q16 1Q17

i Successful price management: stable customer
spread vs 4Q16, despite higher interest rates



Turkey - Key Ratios

Efficiency
(constant €, %)

39.1 40.8 3938

43.3
38.7
3.4 1
7.8
I7.9 6.5 I

3M16 oM16 OM16 12M16 3M17

mmm Cost-to-income ratio - Cost Evolution YoY

f Costsgrowinginline with inflation

5

1Q 2017 Results

Risk Indicators

0.9% 0.9%

Cost of Risk 0.8%

(YtD)

1Q16 4Q76 1Q17

i Stable cost of risk, better than expected
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South America - Profit & Loss

Change Change

South America 1Q17/1Q16 1Q17/4Q16
(constant€m) 1017 % %
Net Interest Income 807 8.3 34
Net Fees and Commissions 176 20.5 3.5
Net Trading Income 115 -15.3 25.3
Other Income & Expenses 5 21.8 -89.3 , _ ,
f Dropinbottomline due to higher
Gross Income 1,104 7.0 1.0 impairments
Operating Expenses -531 11.0 0.4
i Positiverecurring income
Operating Income 573 3.5 -3.5 &
impairment on Financial -186 30.8 24 i Growing costs, below inflation
Assets (net)
PrQV|S|onS (net) and other 13 13 660
gains (losses)
Income Before Tax 369 -6.2 -5.7
Income Tax -110 -8.1 4.2
Non-controlling Interest -/5 4.0 -/.7

Net Attributable Profit




South America — Activity & Spreads

Activity (mar-17)

(constant€)

€ bn
49.3

Othersll 34

Peru 13.8

Colombia I 12.6

ChiIeI 14.8

Argentina I 4.8

Lending'

YoY € bn YoY
+6.1% 62.4 +12.0%
OtherSI 12.3 +11.2%
+0.6%
-1.3% Peru 150 +4.8%
+5.0% Colombia I 14.9 +8.5%
+8.4% ChiIeI 1.4 4219
+36.2% Argentina I 89  +61.2%
Cust. Funds

i Activity growth decelerating on the back

of a slower macro environment

(1) Performing loans under management

Note: Activity excludes repos

Customer Spread

(%)
Argentina
15.91 15.81 15.59
Peru
7.33 7.37 7.17
Colombia
5.60 5.29 5.00
—_—eeee
e
3.46 3.90 3.61
Chile
1016 2016 3016

16.43

7.13

5.33

3.54

4Q16

1Q 2017 Results
April 27t2017 / 30

15.84

6.98

5.94

3.69

1017

f Spreadrecovery in Chile and Colombia
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South America — Key Ratios

Efficiency Risk Indicators
(constant €, %)
46.4 458 463 462 48]
17.1 16.2
16.3 -
11.0
0,
% % 1.5%
3MI6 6MI6  OMI6  12M16  3M17 CostorRisk _

mmmm Cost-to-income ratio e Cost Evolution YoY 1016 4016 1017
f Exposuretoinflationary economies i Deteriorationin NPLs and coverage due to

i Positive jaws excluding Argentina macro environment, as expected

i Costofriskimpacted by wholesale large ticket



1Q 2017 Results

1Q17 Key Takeaways

1. Strong start to the year

f Growthincorerevenues
i Costs control

f Low costofrisk

i Strong capital generation

2. Progressing in our transformation
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Annex



Gross Income - Breakdown

3M17

Spain
1,655 €m
Rest of Eurasia
135 €m 26%
2% USA

12% 732
South America ° 32€m

1,104 €m | 17%

15% § Turkey
976 €m

27%

Mexico
1,710 €m

Note: Spainin cludes the areas Banking activity in Spain and Non Core Real Estate. Figures exclude Corporate Center

1Q 2017 Results



Group — Net attributable profit

(€m)
BUSINESSES +360 €m
23
132 4 o5 52 -
709 -40 - |
- i
1Q16€m FX Banking Non core RE USA Turkey Rest of
Effect activity Eurasia
Spain
YoY (%) 54.2 3.8 n.s. 457 n.s.

Mexico

19.2

South
America

-8.7

1Q 2017 Results

168 1,199

Corporate 1017€m
Center

-58.0



Non Core Real Estate - Profit & Loss

Change Change
Non Core Real Estate 1Q1771Q16  1Q17/4Q16
(€m) 1Q17 % %
Net Interest Income 10 -63.5 -41.6
Net Fees and Commissions 2 86.8 84.3
Net Trading Income 0 -99.4 n.s.
Other Income & Expenses -32 n.s. n.s.
Gross Income -21 n.s. n.s.
Operating Expenses -30 -5.1 -/.7
Operating Income -51 n.s. n.s.
Impairment on Financial
Assets (net 4 915 6/.8
Prpwsmns (net) and other 26 61 69.0
gains (losses)
Income Before Tax -141 -4.4 -52.8
Income Tax 33 5.0 /0.0

Net Attributable Profit

1Q 2017 Results
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Rest of Eurasia - Profit & Loss

Change Change

Rest of Eurasia 1Q17/71Q16 1Q17/4Q16

E€m) 1Q17 % %
Net Interest Income 46 10.5 6.8
Net Fees and Commissions 4] -3.4 -32.0
Net Trading Income 48 98.3 n.s.
Other Income & Expenses ] -55.4 -79.7
Gross Income 135 23.8 9.3
Operating Expenses -80 5.6 -13.2
Operating Income 55 n.s. 74.6
Impairment on Financial
Assets (net) 7 n.s. 68.0
Provisions (net) and other

. -5 n.s. n.s.
gains (losses)
Income Before Tax 58 n.s. -12.6
Income Tax -18 n.s. 18.9

Net Attributable Profit 40 n.s. -22.2
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Corporate Centre - Profit & Loss

Change Change

Corporate Center 1Q17/1Q16  1Q17/4Q16

(€m) 1Q17 % %
Net Interest Income -110 -18.1 -1.4
Net Fees and Commissions -5 -55.2 -83.0
Net Trading Income 213 n.s. 93.6
Other Income & Expenses -28 -4.0 n.s.
Gross Income 71 n.s. 36.4
Operating Expenses -208 -/.7 1.0
Operating Income -137 -66.0 -10.9
Impairment on Financial

Assets (net) ] 0.6 s
Prpwsmns (net) and other 3 564 .
gains (losses)

Income Before Tax -144 -65.7 -10.6
Income Tax 22 -83.5 -68.4

Net Attributable Profit -122 -57.9 30.3



Capital Base

Evolution of phased-in capital ratios

(%)

15.1
Tier 2 . 2,3
Additional Tier 1 o= 0.7

CET1 12,2

Dec-16

15.3

. 2,4
12

11,6

Mar-1/
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Evolution of fully-loaded capital ratios

(%)
14.7 15.0
Tier2 22 B zs
Additional Tier1 1M 1-6 M5
CET1 10.9 11.0
Dec-16 Mar-17/
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Risk-Weighted Assets by Business Area

Phased-in RWA

Breakdown by business area and main countries (£m) Dec-16 Mar-17
Banking activity in Spain 113,194 110,739
Non core Real Estate Activity 10,870 10,777
United States 65,492 64,800
Turkey 70,337 70,387
Mexico 47,863 50,184
South America 57,443 58,076
Argentina 8,717 9,250
Chile 14,300 14,476
Colombia 12,185 13,296
Peru 17,400 16,753
Venezuela 1,360 924
Rest of South America 3,480 3,377
Rest of Eurasia 15,637 14,394
Corporate Center 8,115 10,339

BBVA Group 388,951 389,696
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ALCO Porfolio

ALCO Portfolio breakdown by region
(€ bn)

€ 61.5 bn € 58.8 bn
South America 2.9 South America 3.3
USA I11.4 USA 1.3
Turke Turk
y I10.5 urkey Im.2
Euro® 1 30.8 Euro M 279
Dec-16 Mar-17

(1) Figures excludes SAREB bonds (€5.2bn for both dec-16 and mar-17)
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Customer Spreads

Average (¢)

1Q16 2Q16 3Q16 4Q16 1Q17 1Q16 2Q16 3Q16 4Q16 1Q17
Spain 1.79% 1.76% 1.84% 1.82% 1.83% Chile 3.46% 3.90% 3.61% 3.54% 3.69%
Yield on Loans 2.17% 2.12% 2.13% 2.10% 2.03% Yield on Loans 6.64% 7.19% 6.60% 6.37% 6.36%
Cost of Deposits -0.38% -0.36% -0.29% -0.28% -0.20% Cost of Deposits -3.18% -3.28% -2.98% -2.83% -2.66%
USA 3.23% 3.26% 3.31% 3.37% 3.57% Colombia 5.60% 5.29% 5.00% 5.33% 5.94%
Yield on Loans 3.64% 3.66% 3.70% 3.75% 3.92% Yield on Loans 10.50% 10.96% 11.16% 11.29% 11.76%
Cost of Deposits -0.41% -0.40% -0.39% -0.38% -0.36% Cost of Deposits -4.90% -5.67% -6.15% -5.96% -5.82%
Mexico 10.79% 10.64% 10.66% 10.94% 11.31% Peru 7.33% 7.37% 7.17% 713% 6.98%
Yield on Loans 11.78% 11.66% 11.79% 12.16% 12.62% Yield on Loans 8.42% 8.48% 8.50% 8.43% 8.34%
Cost of Deposits -0.98% -1.02% -1.13% -1.22% -1.31% Cost of Deposits -1.09% -1.11% -1.33% -1.30% -1.36%
South America 6.27% 6.29% 6.15% 6.35% 6.56% Venezuela 23.20% 25.46% 24.57% 27.13% 28.72%
Yield on Loans 9.83% 10.30% 10.11% 9.97% 10.07% Yield on Loans 26.53% 28.16% 27.42% 29.19%  30.28%
Cost of Deposits -3.56% -4.01% -3.97% -3.62% -3.51% Cost of Deposits -3.33% -2.71% -2.85% -2.06% -1.55%
Argentina 1591% 15.81% 15.59% 16.43% 15.84% Turkey 4.92% 5.51% 5.75% 5.87% 5.87%
Yield on Loans 25.49% 26.54% 24.54% 22.71% 21.29% Yield on Loans 9.56% 9.90% 10.02% 10.28% 10.14%
Cost of Deposits -9.58%  -10.73% -8.96% -6.28% -5.46% Cost of Deposits -4.65% -4.39% -4.27% -4.41% -4.28%

Note 1: USA ex NY Business Activity
Note 2: Customer spreads, difference between yield on loans and cost of deposits from customers
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